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This study was designed as a survey research project. The first purpose was to
study the levels of the knowledge, attitudes, and roles of Subdistrict Administrative
Organization council members on ecotourism management. The second purpose was
to study the dependency of the knowledge, attitudes, and roles on the duration of the
work, educational level, receiving ecotourism management information, and training
experiences in ecotourism management. The last purpose was to study the correlation
among the knowledge, attitudes, and roles on ecotourism management. Data were
collected by using questionnaires given to 148 Subdistrict Administrative
Organization council members in Ratchaburi province and in-depth interviews
with 7 chief administrators of the Subdistrict Administrative Organization. Statistical
techniques employed in analyzing data were frequency distribution, percentage, mean,
standard deviation, Pearson’s product moment correlation coefficient and Chi-square
test. The results were as follows:

Most of the population acquired knowledge on ecotourism management at a
low level, their attitudes towards ecotourism management were at an agreed level, and
their roles in ecotourism management were at an often level. Their knowledge
significantly depended on the educational level at a 0.05 level. Their roles significantly
depended on the training experiences in ecotourism management at a 0.05 level. When
studying the correlation among the knowledge, attitudes, and roles, it was found that
the knowledge and roles had a negative correlation, but the knowledge and attitudes
did not have a correlation, and the attitudes and roles did not have a correlation.

According to the in-depth interview with chief administrators of the Subdistrict
Administrative Organization, the problems of ecotourism management were as
follows: Subdistrict Administrative Organization had an insufficient budget for
ecotourism management and there were an inadequate number of skilled personnel
officers. Therefore, as recommended by the chief administrators, Subdistrict
Administrative Organization should request higher supportive funds, or should ask for
help and co-operation from other sectors and should provide training programs
focusing on the appropriate roles of Subdistrict Administrative Organization council
members in ecotourism management.

The recommendations of the research are that the involved organizations, not
only the government, but also the private sector, should provide more educational
programs on ecotourism management for the council members.
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