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This study is a survey research conducted to investigate the needs and
problems of English for tourist police. The instruments used in this study were
questionnaires administered to 159 tourist police who worked in Tourist Police
Division: Sub-Division 1 in General Administration, Personnel, Finance,
Manpower, Policy and Planning, and Public Relations Sections and Sub-Division 2
in Radio Center, Patrol and Service, Investigation, Inquiry, and Patrol and Service
Bangkok Airport Sections. The data obtained were analyzed by SPSS program. The
F-test was applied to test significant differences of English needs in eleven groups
of subjects. Then the post hoc comparison was applied to identify the differences.

The findings indicate that all sections of the tourist police strongly need
all four macro English language skills (listening, speaking, reading, and writing).
Listening is considered the most important. The results from F-test find that there
are no significant differences in the needs in English in the eleven groups of tourist
police. They all realize the importance of English and need to improve all four
English skills. However, in certain areas of English, there are significant differences
in the needs in three aspects; skimming for main ideas, vocabulary, and idiom (P-
value < 0.05). When considering the problems of English for tourist police,
listening is indicated as the most serious problem. Engaging in telephone
conversations, giving directions, listening to complaints, using inappropriate words,
having inadequate vocabulary, and being unable to understand foreign accents are
regarded as the crucial problems.

As for specific English courses, most tourist police agree that they need
English training courses. They want a small class of no more than 20 learners. The
class should meet three days a week (1.5 hours per session) and be held after their
working hours. With regard to the learning period, the majority prefers July to
September and thirty hours a course. As for instructors, they need equal proportions
of Thai and English native teachers. They agree that the teachers should have
specific knowledge about law or police duties as well.

Based on the findings, it is recommended that for English training
courses, listening and speaking skills, together with vocabulary, should be
emphasized. The implications of these results may provide the guidelines for
organizing an English syllabus, which will bring about improvement for all
responsible tourist police.
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