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ABSTRACT

Title of Research Paper . Tour Guides’ Awareness Of Ecotourism

Case study: Professional tour guides in Bangkok

Author o Kanokpormn Khunratchataphairoj
Degree : Master of Arts (Social Development)
Year . 2003

The purposes of this study are to; 1) Study the level of tour guides’ awareness
of ecotourism 2) Study the factors affecting the level of tour guides' awareness of
ecotourism 3) Compare the awareness of ecotourism of tour guides working for travel
agencies that are members of the Thai Ecotourism & Adventure Travel Association
(TEATA) with that of tour guides working for travel agencies which are not TEATA
members 4) ldentify major factors influencing the formation of tour guides’ awareness
of ecotourism 5) Set guidelines on how to raise tour guides' awarengss of ecotourism

The researcher used both quantitative and qualitative approaches. The
quantitative approach was used with 200 professional tour guides in the Bangkok
Metropolitan area. The data derived from questionnaires were analyzed using 7-Test as
well as one-way and twn.-way analysis of variance. The gqualitative approach was used in
carrying out in-depth interviews of six executives of travel agencies dealing with
inbound tourists. The meaning of basic data was transiated. The results of the study can
be summarized as follows:

Most of the tour guides were male, aged 26-30, and single. They had studied up
io bachelor's degree level. Their monthly income ranged from 10,000-15,000 That baht.
They were general tour guides (for foreigners). They had been working as tour guides
for between 3 — 6 years. They had never attended any general tour guide training
programs. Their usual source of information about ecotourism were television and

newspapers.
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The general ievel of tour guides’ awareness of ecotourism was moderate. When
their awareness is considered in relation to segmented tourism their favorable
impression of ecotourism is high. The tour guides had moderate knowledge of how to
operate ecotourism.

The results of this study indicate that the factors affecting tour guides’ awareness
of ecotourism are sex, age, marital status, education level, average monthly income,
types of tour guides, length of time working as a tour guide, and general tour guide
training programs. The amount and frequency of information relating to ecotourism had
no effect on their awareness.

When comparing the level of awareness of tour guides working with travel
agencies who are TEATA members and those working with agencies who are not TEATA
members it was found that members in each group are affected differently by the
following factors: marital status, average monthly income, types of tour guides, general
tour-guide training programs, and amount and frequency of information.

In relation to leadership, it was found that executives of travel agencies and the
Thai Ecotourism & Adventure Travel Association {TEATA) were the key factors in raising
tour guides’ awareness of ecotourism.

Following, are some suggestions based on the results of the study:

1. The government sector should vigorously participate in promaoting ecotourism
through various state-owned media in order to provide knowtedge and correct
understanding of ecotourism to tour guides and to the public.

2. The private sector or travel agencies should encourage their tour guiges 1o
improve their knowledge of ecotourism and provide more activities related to ecotourism
for them. In addition, both private and government sectors should work together 1o
promote ecotounsm.

3 The Thai Ecotourism & Adventure Travel Association (TEATA) should provide
training programs in ecotourism to interested tour guides even if those guides are not

members of TEATA.



