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ABSTRACT

Title of Thesis Organizational Socialization, Psychological Characteristics, Quality of

Work Life and Work Behaviors of Hotel Employees in Bangkok

Author Ms. Ajana Temee
Degree Master of Science (Human Resource and Organization Development)
Year 2011

The objectives of this research were to study the relationships among Organizational
Socialization, Psychological Characteristics, Quality of Work Life, and Work Behaviors of hotel
employees. In addition, it was aimed at studying the predictive power of those variables on Work
Behaviors of the employees.

The sample of this research consisted of 400 employees from every department of five-
star hotels in Bangkok, selected by simple random sampling technique. The research instrument
consisted of personal information scale, the achievement motivation scale, future orientation and
self-control scale, the quality of work life scale, the work behavior of scale and the organizational
socialization scale. Data analysis in the research utilized Pearson Correlation and Multiple-
Regression Analysis for testing the hypotheses.

Significant results found are as following: (1) organizational socialization as a whole and
at each level were positively related to work behaviors of the hotel employees in all and every
aspects. (2) The two psychological characteristics were positively related to employees’ work
behaviors in all and every aspects. (3) qualities of work life as a whole and every aspects were
positively related to employees’ work behaviors in all and every aspects. (4) organizational
socialization and psychological characteristic of achievement motivation together exerted 41.1
percent predictive power on employees’ work behaviors. (5) organizational socialization at the
entry and the socialization/learning level together exerted 28 percent predictive power on

employees” work behaviors (6) organizational socialization at the entry with the



(6)

socialization/learning level, psychological characteristic of achievement motivation and quality
of work life together exerted 38.6 percent predictive power on employees’ communication work
behaviors, (7) organizational socialization at the entry with the socialization/learning level and
psychological characteristic of achievement motivation together exerted 30.3 percent predictive
power on employees’ human relationship work behaviors. (8) organizational socialization at the
entry with the socialization/learning level and psychological characteristic of achievement
motivation together exerted 34.3 percent predictive power on employees’ honest work behaviors.
and (9) organizational socialization at the investigation ,the entry with the socialization/learning
level and psychological characteristic of achievement motivation together exerted 30.8 percent
predictive power on employees’ service work behaviors

The results indicate the significance and need of the organizational socialization in
developing employees’ desirable work behaviors and a need of inducing employees’ achievement

motivation in order to improve employees’ work behaviors as well.



