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ABSTRACT
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Year 2008

The study of Passenger Service Excellence of Thai Airways International ‘s Employee
The flight attendance of Thai Airways company was chosen as sample of National Flag Carrier for
this studies .The methodology for this Empirical study using ‘“Path Analysis” study service
performance among Excellence ,Moderate and Poor flight attendance group which there are
2 objectives as the following 1) To study comparing influence attribute factors of Excellence
Moderate and Poor group of flight attendance to Service Performance 2) To study direct and
indirect influence of attribute factors of Excellence Moderate and Poor group of flight attendance
to Service Performance of Thai Airways International ‘s Employee The finding of this study as the
following The personality of flight attendant is the most direct and indirect influence to Passenger
Service Excellence among the 8 attribute factors for the others

Influence is Team Cooperation Loyalty Knowledge and Attitude, Management ability,
and Ready to work respectively Training had negative influence and Working Year no influence to

service performance



