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ABSTRACT 

t the dat a from 4 

re analyzl 

results a 

age, occu 

' satisfact The objectives of this research were to study Thai tourists' level of ion toward 

the environmental management in the areas of Patraya beaches, Chonburi province, and to compare 

their satisfaction accord in^   pat ion, income, education, marital status, experience of 

Lwaches' triv, and the nurrlur;& vL yovJ Jmllr on the beach trip. The constructed questionnaire was 

applied ~les. randomly sel )m Thai tourists. Then the 

collected data we ed by using a computer program. 

The if the research showed Thai tourists' levels of satisfaction toward the 

environmental management at Pattaya beaches, in general, were at moderate levels. When each 

aspect of their satisfaction was analyzed individually, the results also showed the Thai tourists' 

satisfaction toward the environmental management in the areas of Panaya beaches was at mderate 

levels in all aspects, namely the beauty o f  the beaches and mads, the cleanliness o f  the beaches and 

sea water, the tmfics, the ordering OF shops and services, and the safety of life and assets. In 

addition, Thai tourists' satisfaction was significantly affected by sex, age, occupation, income, 

education, experience of beach trip, and nurnkr of days spent on the beach trip; whereas, their 

satisfaction was not significantly affected by marital status. 
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