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Abstract

Thesis Title Characteristics and Work Performance of the 2541 — 2545 Tourism Industry
Program graduates of Rajabhat Institute Nakhonsawan

Researcher Mrs.Lawan Hempichit

Advisory Committee Asst. Prof. Dr. Banyat Chamnankit., Asst. Prof. Nantiya Noyjun.

Program Curricuium and Instruction

Academic Year 2005

This research aimed at studying characteristics and work performance of the Tourism
industry Program graduates according to the opinions of the graduates themselves, and the boss in
terms of academic aspect, working skills, and human relationship. The sample comprised 100 bosses
and 100 graduates. The research instrument used was a 5 — point rating scale questionnaire with 39
items.

It was found that the bosses commented that the characteristics and work performance of the
graduates as a whole were at the high levels. When considering aspect by aspect , the highest level
was that of professionalism and sccond to this were human relationship and academic aspect while the
lowest was that of working skills.

The graduates showed their opinions that as a whole their characteristics and work
performance were at the high level. When considering aspect by aspect the highest level was that of
human relationship. Second to that were professionalism and working skills while the lowest level

was that of academic aspect.



