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The Questionnaire for Integrated Tourism Marketing Strategies 

for Ubon Ratchathani Province 

Describing 

1. The Questionnaire for lntegrated Tourism Marketing Strategies for Ubon 

Ratchathani Province by student of Master of Arts in Hotel and 

Tourism in Naresuan University Bangkok Campus 

2. This Questionnaire is composed of four parts. 

Part 1: The general data of tourists 

Part 2: Tourist behavior 

Part 3: The opinions and attitudes of tourists for Tourism Marketing 

Strategies for Ubon Ratchathani province 

Part 4: Problems, threats and others for developed destinations in 

Ubon Ratchathani province 

2. Before answer, please read the question carefully. 

3. Please answer every questions for benefits to analyze data and result of 

research 

Thank you very much for answer this questionnaire. 

Researcher 
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1 Part 2 Tourist behavior 1 

Direction : please mark J in the bracket [ I  as your thoughts 

2.1 How many times do you come to travel in Ubonratchathani? ............... 

2.2 Traveling Purpose (answer more than one) 

[ ] TravelIRecreation [ ] Visit friendlrelative 

[ 1 Meetinglseminar [ 1 sports 

[ ] Incentive travel [ ] Business 

[ ] Religion Ceremonial [ ] Others ........................................ 

2.3 How many friends come with you? ....................... 

2.4 Mean of Travel by 

[ ] Only yourself [ ] Travel agent 

[ ] companylco-worker [ ] With familylfriends 

[ ] Others .......................................... 

2.5 Who make decision for this travel? 

[ ] yourself [ ] Family and you 

[ ] Friend and you [ I Other in company 

2.6 Come to Ubonratchathani by 

[ I Car 

[ I BUS 

[ ] Travel agent bus 

[ ] Plane 

[ ] Train 

[ ] Others ..................................... 

2.7 Do you have any information to travel i n  Ubonratchathani? 

[ ] No. I don't want any information. [ 1 Yes, I have. 

[ ] Yes. I have and want something. [ ] No, I want more information. 



2.8 Before you come to Ubon Ratchathani, you know the tourism information from 

(answer more than one) 

[ ] Tourism Authority of Thailand [ ] Travel agency 

[ ] Friends [ ] Family 

[ I Newspapers [ I Magazine 

[ ] Radio [ ] Television 

[ I Posters [ I Brochureslleaflets 

[ ] Booklets [ ] Internet 

[ ] Others ........................................ 

2.9 Reason for decision to travel in Ubon Ratchathani 

(To order from the important 1- 3) 

[ I The impression of last traveled. 

[ 1 The suggestion from friends or relatives 

[ ] The programs of travel agents 

[ I Messageladvertising from travel magazine 

[ ] The advertising from TV/radiolnewspaper/others 

[ ] To guide other people 

[ I Have long holidays 

[ ] To find more experiences 

[ ] Others ............................. 

2.10 The impression of this travel to Ubon Ratchathani 

(To order from the impoffant 1- 3) 

[ ] Beautiful tourist attraction [ ] The Restaurants 

[ ] The convenience way [ ] Souvenirs 

[ ] Travel Agents [ I The accommodations 

[ ] The activities [ ] People 

[ 1 Security [ ] Atmosphere 

[ ] lnfrastructurelfacilities [ ] Others ................................. 
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How about your attitude in marketing tourism 

for Ubon Ratchathani 

28. The tourism agency gives some advice for the 

29. The tourism company promotes an interesting 

5. Facilities 

34. Is there enough nursing care unit at the tourist 

destination or nearby? 

35. The accessibility to the tourist destination 

36. Is the accommodation clean and enough for the 

tourists? 

37. Is the direction sign and map clear enough? 

38. Is the tourist destination safe while traveling? 

39. There are a number of routes that you can get to 

the province 

6. People 

40. Do you think that the guide can give the 

information of the tourist destinations skillfully? 

41. Do you think that the guide can communicate with 

the tourists accurately? 

that the guide hold enough ability to 

43. Are the tourism personnel enough to meet the 

tourist's need? 

I 

. 



I importance to tourism development? 1 I I 1 I I 

How about your attitude in marketing tourism 

for Ubon Ratchathani 

44. How much do the community personnel give its 

45. The community personnel can give the information 

of the tourist destination in their community. 

46. The related tourism personnel has enough 

knowledge to give the information to the tourists 

47. Choose Student to be a young guide in some 

festival. I I I  I I I  

Level 

1 48. There is an improvement of guide and tourism 1 I I 

M 

I personnel consistently I I I  
1 49. The tourism personnel take part in the I l l  

More 

I development of the province's tourism 1 1  

Average 

7. Tourisn~ Process 

50. There is a whole year tour program 

monitor and evaluate the tour 

program to meet the tourist's need? 

52. Do you think that TAT has improved the tourism 

plan in order to meet each festival? 

/ 53. Does TAT provide updated and fast tourism news? 1 I I 1 1 I 
54. Does the tourism company run a fast and 

convenient ticket buying program? 

55. Does the travel agent improve their tour program 

and service to meet the tourist's need? 

56. Does the travel agent improve their tour program 

and service to meet the tourist's need? 

57. Do you think that the tourism personnel can tackle 

I the problem immediately if there is while traveling? ( I 1 1 1 1  
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