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Abstract

The purpose of the research are to study the experiences in tourism website
application of internet users, the relationship between the service satisfaction and the
goods and service decision behavior concerning E-tourism, the relationship, between
marketing factors effecting goods and service decision behaviors concerning E-tourism.
The domestic and internationa! internet users have bought goods and the service in
three types such as air ticket, hotel reservation and package tours were the sample of
the study. Tourism Authority of Thailand website both Thai and English, Naresuan
University website, Service Science Center-Bangkok Metropolis, and Mahasarakham
University website were announce on 4 website. The sixty items of questionnaire online
was the instrument of the collection data of the study. The 400 questionnaire online was
collected data during 1% day of December, 2006 up to 31% day of January, 2007. The
frequency count, percentage, means, standard deviation, t-test, F-test and Pearson’'s
correlation were used as the statistical analysis. |

The research found that majarity of the respondents were male, 25-34 years of
age, bachelor degree of education, belong to private company / employees and has
income 10,000 — 29,999 baht / months, and main result were as follows.

| 1. The experiences in tourism website application of internet users found that

the customers used e-tourism for the goods and service 1-3 times, by the e-tourism



selection using the searching from search website or the collection website name list,
and the customer has less satisfied in goods and service via e-tourism.

2. The service satisfaction of e-tourism found that the product buying structure
on website, the customers were much satisfied on average 3.77 which much satisfied in
searching the data.

The customers has much satisfied in purchasing system on average 3.64 which
much satisfied in the step of purchasing and the reserve and service clearly.

The customers has much satisfied in purchasing system on average 3.64 which
much satisfied in the step of purchasing and the reserve and service clearty.

The customers has much satisfied in safety system on average 3.47 which
much satisfied in method of security on website and safety certificate in payment with the
bank / financial institution.

The customer has much satisfied in service on average in each aspect 3.72
which much satisfied in consultancy, new suggestion after the service, and goods and
service guarantee.

3. The marketing factor of e-tourism, the products, price, place and promotion
were very good satisfaction with the total average egual 3.83, 3.94, 3.84 and 3.99,
respectively.

4.Sex, age, educational attainment, present occupation and average income /
month of he customer effected goods and service decision behaviors concerning e-
tourism.

5. There were staiistical significant relationships at .01 between the purchasing
buying structure, the purchasing system, the safety system the service with goods and
service decision behaviors concerning e-tourism.

6. There were statistical significant relationships at .01 between the marketing
factors such as product, price, place and promotion with goods and service decision

behaviors concerning e-tourism.
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s saau s lunsefufuazi Enimadumniesdiaoiumdadadamsetinddn
anvida@nlduing

7. nudndulaTeduuaingg mneds nesuounsdadularastinauas
y1sneATHIsAnuazmgHs Taeldilszaunizaling 1 e ldfinnnmnn dundan
ndulalanaranivinazitlugarmianelalunisiinemiedunisaileadau
widirdBidnnsetingd (Wale dRFmI, 2546. wih 5) |

8. fladtvafunizaann annsAinensausaanasineafastunstedudi
Lz instum et nmsetinddunisaiien (E-Tourism) fadeanunsoutivdademng
MIna1ATed £ — Tourism (flu 4 Hu loiud

8.1 AmusdninsiuazLidng (Product/Service)

8.2 #ugAn (Price)

8.3 Munisdaudiun1zaana (Promotion)

8.4 AmunszuIumse (Process of Service Production)

9. dansduunAdansatind (Air Tickef) el 158Nk miledmiu
fnviaaiien Taseglupluruenarsiaganindunsuazsindsasiiioiifaiaananann
AENRILAET ANHOILRLAMGATEI Air Ticket Aa nstRunlaghisiacfetinstaeans imez
Air Ticket #ifnsasuazpluvuvileuduinsineaisnszaisgnilsznig winusianenisiv
wiafaunudmting (Travel Agent) lifaseantimsianansnszanslWnuglanans Wasann
feyarestinsianaaionin bidnaiuie-ana @uadull - ndu ssiudfuiiv vev e
$eynavaraniziy iy mailasianens axgniuiinllusruurenfomeseauled 39 Air
Ticket mmm‘l‘:’i‘lﬁﬁuﬁmfﬂﬂmmnﬂnmﬂ%a PIAURNUATINATALAY NMIRIUTEY Air
Ticket flazansiamsannsadisesiis ansudinemeesesananisiu wiaduny

o 1 -3 L] AJ c‘l 1 ]
i (Travel Agent) IAduiRy vifadrasidasonnues Tratuss Internet Tavang
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saninstatarsuuudidansatindiiFam lnedayasing 4 avgndedussinnioyd de

o - -3 (] o :‘I 1 1 A
flraaminnmadaiy dayefasgndadaudssuuigitnasmin Sedayseaidlaassh
Bumaudiazguifuifluran fdaunane ansidnasiisunmifinanuasanuazsind

»

L L 1 - A Lo - o L
Wunglasans BnmdilidasraiasGaninslatarsgyuieanase (metivine 1in
WY, 2549, 11rle)

. - L J A
10. n13983l2aug (Hotel Reservation) ilunisiuninnisasavieaingaamdy i
v
gunsoAumnmedeusrnsaadldaa mefumnangns fanniudayedon resfiamedl
= L v e 0 e Ve = ol oy .
aIsngFeavanaTaIn g ATeIND dwiudinRieeniinisarsiald ludanasing q
> L]
Tuszudnad] uaramsopswazi@e araaniadainluafanau e luld dudeysdin
» »
Tatlldasdinnzaamadiautgn uananidignnsnlifudayenisdEumanilaue
] [ A MA @ - ar [ A a E
wiazdurasivinaasiimislaiusulunnsdamwanue Ihilunsdindudin Rireeamm
Taausu (sind (Reuan, 2548 wiih 39)
1 A ] =R L] A A [V
11. nsvieainquLLMNIS"E (Package Tour) MINETR en s REaRdalne
& o 0 A o] - ] 1 = 1 A L3 ' ] l‘ EJ
vismiunevzasaenisiu laearsandldanaluntsidunne Aadn uazAnldanesu 4 i

sufluliudn (neaiEmsuasdenmsidnausy, 2547, wii 88)
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1. dnmalrranaranfasagldifneiusnsiwiu deninasienwginssunas
- é - [ o aka o - [] A [} |
sirdulataguiuastiznistiniunndisagadnnselindaunsviaaieausnsinaiy
2. mnienelalunmsdndulededufuaninslauduiuddengAnsminig
-~ é v - 1 ) o= o - v [] J
frdulagafuduazuFnastinumnmistainnseindaunisiesinen
ar o) L= .Y ] A - [ 3N ]
3. thfunanrasirsamndistad nnsatindnanisviaaieaiirnudunudsna

] ar é g - 1 o) ok o = 1 A
noeinssunssrduladefuAussidnisumdistRidnnralinddunasvieaien
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WanIsrruudEun s ewgAnsTugLFnATuEINMsYiadRies Sanaminadndinlalugs
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iuFlnadaansiirnuddtyin iredaiusunitaniaiassenguidmanousssngu
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Tuudardaana Audtialaingulwinafaimsuasardadiunismatuls twednge
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1. ANIHMINEBINGANSTHELTINA

- ] 4 - L TN o 4 =2 ool
dinmsraediusasdnemginssuguilname i binswnGanisgals

v

Fomd

‘al : ] o s - - A
1FLNA FURILANTIEUBEARA UPLAENRENENNINITRAA lﬂﬂﬁﬂﬂﬂu‘f]QﬂQﬂNﬁQﬂﬂI‘I‘ﬂf]Q

14

- oy s o . .1
1i5lna Ardn “ woiingsugLidlng " (Consumer Behavior) Sigjiaaumane1s dslt

32

Mowen and Minor (1998) fnafiaty wiend nuanssss (2549, wifn 9) naaiy
Ly o - q = 1 é‘ A A .J [ 1
wAnssugriilna dufluntsdntamisanisde uasnsruauntsuanuldeunneadastu
- -y 9 - - A - - L -
nsldFunn mMauilnauasnassafaduneniududi 1iFn1s UssaunnsaiuasAiufna
Homer ua Swarbrooke (1999) IR TiENusaIngRnssugLilnaludins
1 A 1 - ] 44 ] 9 A
vieadeadn woiinssudusing fe mﬂfs'-ﬂui;’ﬁfwLs'mn'nm'ﬁ"ﬂqmm'lumnmﬁﬁﬂauﬁ'm
X - Y
wiauasdumaraarlsnaniandsinduladuiu
Hoyer and Macinnis. (1998) #1afiatu auysal laefingws (2548, wih 29) 18
- ] - -y o - A’ ) TR :’- A A [ %
asinadt ngAnssumnFinadunassieuseinissinduladasasiiilnaionuns Nineede
- & o = L - [} A - [y =
Aunusnunasléun nsuiFlna wazn e Rawne NUALAILTNTT 198 wazAITNAR Tat
1 L j A
mitadrdulada (Aw) ludaaanlanamilg
Solomon (1996) #Matialu nga UedTauigs wasamy (2549, uii 8) lhaeem
9 [ A 1 (Tl " b ey o oy ] q A
dafimAadunna1asdwsulddmaAnssudusina uuratis nsAnsanssuauniseng 4 A
1 A A L A: a -
yarausanguyanatialilifaadies iieninis@anasinisde n1sldvianinidlam du
4 - L= [ - - [ 4 A 1
Neafue@aAiue n1s1Enns Ussaunisal leauasaauseInisuasamLlssouIsng o 1
#Fuannuvnala
o of v 1 J b 1 = ] =
Vil Tamsusan (2546, mi 3) nanalupgruunefiad1eARda noRngsy
= o | L] . A‘
gu3lna (Consumer Behavior) (lung@nssGeuanaiin1sAumn (Searching) n7Ee
(Purchasing) nsld (Using) nasudssdiuaa (Evaluating) uaznsldaae (Disposing) u
- - - - A Ay
rdafusiuasLFngg iRaReLIsuBIRNNFRINTRgLTnA
[nuuIrsAaRINa1? aqUllafll wgRnssudiFlng wunata menssinla o 989
grislnanfisdadlaunnduna@anass 598 Ny RUAWALLENG suNTELIIuNAS
L - -] - -] L] - 1 J 9
smaula Jadusminidasaiuaniinssindand e Wensusuatrnd niuuazAn

FaanrreiiFlnalilafuacamals
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2. nquijifisaiumgRAnssugiilng
Wntien Wnd9tia Busaangingsaesdi3dlng (Buyers Black Box) Snduilu
msﬁntﬂmqg»ﬂfaﬁﬁ'ﬂﬁtﬁﬁm?ﬁﬁaulq‘%ﬂuﬁnﬁmﬁ Fath (Veitlen TAmsussnn, 2546, uih
3-5)
iﬁéﬂﬁuﬂﬂQMLﬁﬂﬁﬂQﬁédn%ﬁu (stimulus) Wiiaausganziauudavin s
msmaLAued (Response) Tatfisuazi@umamgus fil
2.1 Awnszéu (Stimulus) éqn%ﬁuﬂ1Qtﬁﬂ"ﬁummnmﬂlué'wmﬂ uAZRY
nezfuiAnannaneen tﬁalﬁé‘%ﬂtﬁnmmﬁ’mmmﬁmﬁmﬁ danszduiiadn dumggela
WiRansTedui Tandsnszuniemuanaztisznarhifon 2 doy Ae
2.1.1 RansAUNNMIANA tﬂuﬁqns:s’juﬁﬁnmsmmammmé’ﬂlﬁﬁ%u
% Wur Ranszufiiendasiudounaimanisaain
2.1.2 Anszdudu iludenszfuiigsialisnnsonuenls W &
needunnasegia malulat nguane nsdies dmuasse sy
22 naasdnidarnad@niinAatesdda (Buyers black box) Tefuamviadae
Ligansonsnild uazaufiniinAnvacdiall AR Snaneandnrazseiiiouas
nsTLI msﬁ’ﬁaulq'nm:ﬁﬂ
2.3 m?mauﬂum-nm:ﬁﬂ (Buyer’s response) u?#ameﬁmauhﬁmmcﬁa 1o
azdinmsdrdulalulsuiausing - Ae n1s@anc@nde (Product Choice) ns@anasiAud
(Brand Choice) nfianéfane (Dealer Choice) msiianuatlunisda (Purchase Choice)
uazns@an Bununse (Purchase Choice)
mnm?ﬁnmnquﬁﬁnd’lquﬁ’wﬁu aplddmginssuaesdiilnaamfsuly
msTaudniu MaelmagalailiAanmeindulsdandniu mufidnosiugues

. 0t o4 o X . o .
nsiLfresdie Tufnauannislafudanssiu danaw 4
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fanszoju ANFABLAUBITRNETE
¥ T A _ -
fansedu | Ranszdiutu v nMaaan
NRNTARIA - ARt
<&
- HaRitue | - iATEgia ndesd™ie - NMARBNAT
PO _ walulad :> amufdniln [:: - mMadangme
- g0 _psdTes finvesdo -alunista 1o
- IANLETH | -IRiUETIH -naumsta
AR | A
1Y P-4 " “é
dnwnizreedfte dnwoizaesde
- fladudnudmnassn | - mafufilgmn
- {ladadrudens - mafumdaya
- tladudauypaa - nalsufiunanaaan
- - = o X
-fladaiuaminegn | - ngAnssundInisTe

Hierarchy of Needs Tne: Masiow wthsvdumnusiasnisaeymdiiiu 5 $u
(EUITF0Y URIGIZTOU URTAMIE, 2547. M1 266 - 267)

1. AMNABINTTIBITINE (Physiological Needs) Ao 91mns 111 87nA ﬁﬂqj
2178 UAZAHABINTITNIUNA (Food, Water, Shelter and Sex) Lﬂum'mﬁmmeﬁujﬂu

ﬂ! 1 g c‘ A ¥ IJ 1 - o+
WarmeLTan LY 8T 8INTA WIRN RegendAt wWretyain endnmlsardnusianis

nM 4 usmaeas@eanganssugiilnn

NNFENLEY LAZAITHABINITNIUNA

2. ANARINITAMNLIaaAAE (Safety Needs) e mqu:fumua:mmé‘uﬂmq
(Security, Protection) ifluprmdieanisfinilandtansdieaniniionnuegsan Fanwd
Faanafinaadiaanslusr g Wy fasntsansiuaslunisinanuasnienis
Tfunninflesduases pornudasnisacutiasaitanduamesine q fudu

3. AnuAaIn A udaAn (Social Needs) At masanTuuazAun (Sense of

Belonging, Love) Wiaaludieanisaauinuasnireeniy iy aonsisanitslundaaenis iy
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{ 4 - 4 1 -
sarmslEFudennEn Arudasnsndiudruilmemans anudeanisldfuntseauiy
¥ dl v ﬂll’ v ] - A
sy Budausnauesanusiaamsil 1un sesedty wWissuuy aanquaiu YaY
4. poqusiaansnisanted (Esteem Needs) An nsldFunisentgad asraiufe
f01uz (Self - Esteem, Recognition, Status) unisdieanisnsentiadauda acnsniudie
A - a - o A
wasamuzandian ansnsuidupruneneaiaslfianuduiusrsdugaiuansty
- - 1 -3 J A
Wy A RlAFINaIensmiLte anudufa anuf Angd? annaunen anush
J T
Aluderuuaiitedosudoan Auffireusuasrrmdesnmstudnuil Wi thungua
FOBUATIATUNY UMIUINTS INBFULRaTFIAUNY YR Y
5. ANMNABINTTANNAITSdIURD (Self Actualization Needs) A NMIWRIWN
AMUBNAT AN ITOUNEIUAT (Self - Development and Realization) (iuaaudiaanig
*v [ 1
PAATBIUAAZLARR éqﬁmnna’tﬁmmmmmm'mﬁmn'\ﬂumuﬁq:'lﬁ%mwnzimLﬂu
Pl ‘J = L] : [ L] (- § -
yAasitar 1 Audasnisfitieainanuaunsoindmnatwldduda wu tinkes
™ ol cied A | 4 . A
viseunuaaaivaden Wusiu sudmarunsoneusduatanudienisludell laun 1AFes
A1 UFyayning 4as
5 . . o 1 1 A’ T
uaNaINil Mill uaz Mormrison fland19d TatugnumstiynAusenIzAIN
..l J (-3 A ] - - 1 1
dumuasfiatesnwudia dalafaudf@nidnrasfndnaanaalivizaiilities
o Y o Y H = v '
nefasnEeNEuTURaUAam uasinmanwiulilfuuings Teesnnssngnas
4 - L 1 A 1 Ly J
vl diauymdnsewinidteraud wiiusn o Wiianiihine annnizalfandan
1 - i -* - L] . N d 4 []
faliifausansysuindnaulfuynddianssin@iladuie Wenauauessencudans
[ :’; A - :J H hd
e9Aued A Saluniseainnisaananasidouudatarudifiuludialiiduaoy
¥ 4 < 8 ¥ - Rl v :’4
fipams dounasinWusazypasAssmin lAtaAHIIALARLIEIAUIBIRT BN LAUBRUAY
= “ 1 :" u N 2
UATLEINENATHNIDRALAURYIAITNARINTIMAILLA (Mill & Morrison, 1992 #netialu YAl
11 Tasisussng, 2546. wiih 4)
d . : Y X . x
anmsAnrmaufinaaundieiv aplddn anudiemsluiuiugnudasdul
o & ] - 3 o [ :J [ 0 o : ﬂ] A’
arudAnyuansinaiu uasdadldfunrreuauasnauiasidauaulafusdudungau
A <@ - :" g L - J ]
T Tasnasianadasnisiuddudugallasgnnszsu pradasnisludndusnndtazdias

YFuaufianalaBereu wisniluaswianalslussdusgaiiany
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3. woAnssnguilnalussuuwdinddidnnsaiing

X3

fidlnalusuumndisdRi@nnselindutieanaidu 5 dsein Fall (Dave
Chaffey, 2000. p. 44)

3.1 rﬁ'u?hﬁﬂ%ﬂq (Directed Information Seeker) n&juﬁ%ﬁﬁ.’m‘hﬁﬁm?u
Aamusziauladansiiy WedumAuuanBnifidanis aunguibindugiihlsreunisel
Tunsldtuwmeiivia

3.2 Q’u?‘inﬂ#lﬁmnm'mwéﬁh (Undirected Information Seeker) niiu'f:ﬁn
freBamsteanoladuaniiog wWemmatitie o unguisiniudEud
Suwmefidin wiounaefefiiudoeuthelamon

3.3 filnriitalannss (Direct Buyers) nejufiﬁnLﬂuﬂuﬁ%auﬁwmmzamq
U MLy Fafuasfioslefideya fuaneagdulszsn

3.4 ﬁu‘?‘hﬂﬁﬁuﬂau (Bargain Hunters) nﬁuﬁqmmmuﬁznﬂ“‘mmﬁﬂums
dudiunsralussundhundn WevinmenRBedey

35 griilnAiisjsranntiuis (Entertainment Seekers) glnAngsmasty
Suwefilnderaiudiaiundn

Tauag nidnssufdinalusnmdsdRdmeaindiluansnemulyl usifed
gualnpdasmsmiley 1 fufe muleaadtlunisdedudusnimmmednunnled &
guszneunisarsipangnAgy mﬂznﬂumfﬁ%’wmﬂuﬂﬂﬁu‘lﬁﬁué’ﬁhﬂﬁ’mm ey

{ - A L-d
TFABuAuastiZnsanus saZa T NIVUR
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Business)

(Personalized Web Site

ﬁjﬁ’u%wmmﬁa qaulszasiasnsianns malianzraedusefiln
(Stage in Buying Process) (Communications Objectives) {Internet Marketing
tialaifug sULATetNENsTam RN
(Unaware) <: nzaFransiuf <j sz &g fvve
(Generate Aware) (Banner PR,

_\I I/_ Advertising, Links)
fpnupiaansduiuas AR AT dewananylefusssu
MVMUARA AL Analslenifufwazan ngAun
(Aware of Product Need, /L ﬁﬁﬂ /l (Web Site Content : Plus
Develop Specification) \r (Pasition, Features, \[ Search Support)

v Benefits and Brand
Auvafdnie ag luAumlium FELLAMN
(SBupplier Search) YRIFLLUAM /LJ {Search Engines,
<: (Lead Generation : From \‘_ Intermediaries)
*) Range of Customer)
Uszilu uazdndula aviusyuneiatlade /U (evn luauilasf
(Evaluate and Select) <: (Assist Purchase Decision) (Web Site Content,
v \r intermediaries)
Faduin pmugzaanuniste /L e ety laef
(Purchase) <: (Support Use and Retum (Web Site Content)
{} Business) \r
malszfiundinisiauss #hanstedn wulsfiden wsrmauld
matlaundudiaya <: (Support Use and Return < fiugnAnlaems

(Post-Purchase Evaluation

and Feedback)

Content and Interaction

N5 uamntudsengAnssugLlnalussiumadiedtidnnsetind
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nnemauLIRsengEFftfumgAnssudising aplléd wadnsm
fritnadumsnszinla 1 sesdiFlnafifesdadlagnssiunis@anass nnse N7l 4duda
uazAnz muanszuountsdiadulaf dudindadimusnimnssinfine feenaaz
AeafesiumginssdiFinalusumideidnnselndmadunsviefisarasindula
Faduduazainig 3s mansudanginsruresdiilnadhdsifuszneuntsmadiunissiag
Fendamereuak Wereuaussanudifiuuazaudanisresfustnaldidiumny

4
nalannign

| ar ar %’
l.l.u‘:lﬁﬂl.nﬂ':muni'zu'mn'li‘ﬂﬂau'lq a

Wunnafnsmganssufuitnaliifisusitedesmensudfiilnaiazls udss
Feudlafansziaunsmssadula Wetllondfdeniimusanmeasnisiee

1. ANUNHETBINTAARULS

i WAnamnemasmssaAwla il

Lewis et.al. mMafndula (Decision Making) nuaniia NFTUIUNITTDINITITYURL
flagun sanBanaidlentaldifiudsslemd tnsafadlandratanisdndula aradenin
atiauiivinfhunszuaunsufilym Ae yresiiaowhioelaluanmiliduer uazdes
s3nanmitlifenalaiuliunl (Lewis etal., 2001 Sredelu iAtien TamsLizama, 2546.
wiin42)

William ua Dyson A umineassnisfinduladn wnefis nisdanme s
flatanem dhuuun fishigdimanefiansld Wiliam & Dyson, 1964. p. 77 #aflalu
anyrol lae@ning, 2548, i 22)

Gelett Wannmngaasnisdaduladn Wumadanmelfiafiiudadfigauas
UfRdReFussq TAguszasiidaims fafu deufiazinsdafulamsfinedals lasazes
Hiadn Aardansusemadenuans 7 me Wellgmedaniianga teimgangssns
prdularasnymitandaslssnaudiondasdoyaninuads (Fact) fupuAtian (Value)
(Gelett, 1973. #1961y auysal lee@ngns, 2548, wikh 22)

NUUIANUARAINATT wemqﬂ'lﬁﬁ'a'ﬁ nzdnduladamnannded suduilound

Favdmdula Jaiaserddssaunizal nsfuf nasiFauf uszdaysdnarsunlzenay We'ld
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faysudrdanihuienaiidaius shadaudaimemiadeniuets 4 38 uszaanzy
uafazldannsdenianaaiumnzanngaiiungnssunisdadula

2. nszurumsendulaTa (Stages of Buying Decision Process)

Kotler 1inenafle puunsyiaumsfindulada 5 fuseu (Five — Stage Model of
The Buying Process) Fieas@nnssialul (Kotler, 2006. pp. 202 - 211)

n1sfufAdnnfaIn s (Need Recognition)

nssuaumsadndaddefffelyunidanaudainis (Problem / Need
Recognition) figsziiedmmaridainisteat lagpnaasnsiuszifinanfansydu
Famelusezniauanyprs Amfaensfinasndenssgunaslu Wud psaufia Acw
nrzwn whaursALaunanefuusedy Orives) 1114aﬁaqzﬁﬂuiﬁumﬁﬂn'\?ﬁ’uuﬂ'ﬁu
andseaunisaliuadn

msAuntaya (Information Search)

msgnnszulFifaaawdainis mldgAnadundayefinty funsdeys
ué’n'nmQ’u‘é‘l‘.nﬂqzﬁ"a‘nﬁwaaiﬂm?ﬁﬁauh’%ﬂlumwﬁ'q ungadiayadangnn aansouriald
Wl 4 ngu Aa

1. unaayAAs (Personal Source) LK ATALIATY dan AMEAN

2. WMAINTAT (Commercial Source) 19U Aalamoun winewene fauny

3. umaeNau (Public Sources) 11y dorandy

4. wwaalsraunasal (Experiential Source) 194 Uszaunasaisannasian g

nsszdiunannai@an (Evaluation of Altematives)

doulugfieazldrafiflaglunssununislszdunslfinniige lonldafuss
waeiuRugnlunrRansanausn uazezussnuatsslen] (Benefits) annslég 1ég
Wit Wdnderudafimldmandrinazlfiting essamadeanistesaulinnlud
Faaz M minAomdAysesinunciud Faldnenzanudainanndasusnsiemdly
ua::ﬁmxﬁmfmﬁuﬁ'\ﬁmnmlﬁéwﬁ'nm'\uﬁﬂﬁtumnﬁqmﬂuﬁuﬁuum
dhumadsadiumagansing g fawinnedadiulade

nmedndulata (Purchase Decision)
Wiumnlszdiumeden gﬂuuum'm'nﬂu-nmQ’u?l‘nﬂq:ﬂgiﬁu?'mﬁnmm fnAny

L - 1 o : A A
AN RUAN %ngnﬂmﬁﬂn'l"fnﬂummnauhuazrﬁﬂmqmlﬁaﬁuﬁﬂmﬂumanm
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1 W & J 8 & % “ >
ﬂma'l?ﬁﬁ'mm?ﬁnau'lqmqqzmauLﬁanianﬁm'mmﬁcu?mmm yiall iasaanililada
] k%3 3 5 x ar j
unatitafmunensswdnanus lagauarmediadulaga
o o - A . - J
tladtusnha HAuARTEIYAAREU (Attitudes of Others) lulladeazanniaicen
ﬁ! 4 -l' 1e N , A o ) A L
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British Airways, Swiss Air
KLM Royal Dutch Airlines
US Airways, Air Canada
Olympic Airways

Tap Air Portugal

Awustrian Airline

- | - A - P -«

GDS mﬂmmuﬁ‘tﬂusj LUK yefudnanfamed
1. Sabre American Airines Tuisa, Oklahoma, USA
2. Apollo/Galileo United Airlines, Aer Lingus | Denver Colorado, USA

3. Amadeus/System One

Air France, Lufthansa
SAS. iberia

Continental Airlines

Munich, Germany

Singapore Airlines

All Nippon Airways

China Airline, EVA Airways
Garuda Indonesia

Dragon Airfines

Philipine Airline

Royal Brunei Airlines

4, World - Span Delta Airlines Atlanta, Georgia USA
Northwest Airlines
Transworld Airlines

5. Abacus Cathay Pacific, Silk Air Tulsa, Oklahoma, USA
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vieaheotu fasdmninmudneuzuasgingsuaasgiilng viedliiznBumeiis sau
=t L A ] e A i a: o o = ] - 3 :‘r dp 1
Tneiladasing 4 AineodasneussiGudasniiugsia dAwiunisidaluasall azyjsdnm
o) [ ) 1 4 é a 1 4
widirdadnnsaiindnwnisveadies luGaalszauntsainisdouleimanimiaaieares
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glifumefids mufamalalunislindng sanldfeiademaniemaaniianinasia

=1 - = 1 A ] ] L] =
wqmnswmiﬂm%u’l@éﬂauﬁqmzusﬂﬂmwﬁqum?'nmmmmummmmé’nmﬂund AN



A

.

95

wwoRAuasngeiiilsng eannsadauwdadBiannsatinduudulafiog
= ol ar Y - J :‘a ] :J % r-
UssBninmuaziidnsnisssgirniannauiuy Sufluasdastipaumimels wazany
- ) Y o o -y ] :J (-] - [) T < A L)
prandssandisdadnnsatindmanmisnfisruuiulsdrengudliBusefiin wein

2/ ﬂ] - ] o o ] 1 l'-J < , g}
Fayailduvimumwidisdddnnsetindneanisviedisouudulseisell
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=l
Uny 3
=l L. o o Qs
ENITANUUNTITINE

Tumsiduidas “mmﬁ’uﬁ’uﬁmqmmmﬂﬁ'qu‘ﬁnﬁum?ﬁaau'lﬁﬂauﬁmﬂ:
1mstinumdatadmsefindfwnamiaadio E-Tourism)” i¥aqusrasditafinem
Uszaunisoinsldionlasdnienisviesiiien anaienela uasilademmansmnimtes
FHmmidrdRdnmsedindwnisiesdien Tsnsiseakiifiunisisado i
(Quantitative Research) lugUuuuns33e13981399 (Survey Research) laslduuugaunin
aaula (Online Questionnaire) ifluirasilo lunafdayarusnrodisdusediiln
ntiifumeulunsAnmiunh destalutl

\lssna/ngueeteiilundas

wiaatiaHluntsid

mausausndays

nsaamsidaya

|

Usernsingumatiteildlunside

1. dszgng
1.1 dsrminsmd
Usznsildlumsdde Ae flitumefimilulszmAuassinelszna fiae
aanidetsduduaiinisinmidisdaidnmselindduniseadien w1 3 Ussum Ae d
l.ﬁ“da‘ﬂﬂﬁu (Air Ticket) Traugu (Hotél Reservations) uﬁ:ﬂﬂm?ﬁ'nﬁmuuummﬂm
(Package Tour) Tatuigsunidanifumnseunueeulad feariunsinauss
anmdang laastlszniAruaulesi$tuam 4 wi Adeadedfumaieaden tud
1.1.1 wulsfmsvauiiowilszmalngluaiuniming waww.tat.or.th)
1.1.2 nlaimavesfaouisznmalneluatiunmsangs
(www.tourismthailand.org)
1.1.3 ulmminendtiunsaas guifinetiinig - npamnamuasiuaiiy

A ng (www.nubkk.nu.ac.th)
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1.1.4 unladanznimieadianuasmstsaum uwidnandamgazan

(www.msu.ac.th/hotel/index.htm)

12 nguiatiimslunside

nguinette T i lunsAineAdadhg 4t umefidan Widns luay tesi 4
wis saminmafiudeyelansrzmauuaanonsluey st 4 wi dussezagn 2
Fou Ao AusTuft 1 furnax 2549 Sedfl 31 unsAN 2550

arndayaaiRdmnui¥Bumefiinluzymeling o 547 1 Feungadnaey
1A, 2547 491098 6,970,000 AU (AueRIWAdsE B dnnsalinduran®, 2549, 1
l160)

AUIFTONMUATUIATBANGHFDE (Sample Size) AMuanilatnisldgasees

]
Taro Yamane A4U

o N
n =
1+ Ne2

d' =% ] - "
dla n AR TwATeINguRIetng

N A8 wuamenlsying

= ] d' - 1
e fil AMRINARIALARINAINNITENAN AW

A ) o 4 -~
deunuAlugasiniu dounnaresilsyainsdiuau 6,970,000 Au szAy

arandaiuil 95% (0.05) azladail

6,970,000
1+ 6,970,000 (0.05)°

n = 399.9777

- :‘r o o 1 ar 1 1_ & 4 [ 4 A
AU NANMMUATUIATEINGHAIBENNINY 400 AU Ql.‘ﬂ"lﬂ‘l.lﬂﬂﬂ‘lﬁ‘l'lﬂﬂ"l?

unudlugas



wwiasdlaMdlumeise

| 4
- 1= ot

Wwnsiduekedl HiseidePauussunuieihustesdledminmide
wuusaunueg lugluniRdnealausruveaula (Online Questionnaire) Fedoiaudiy
amlnsuaznindanguetasgs snrusiufouuiniatstlea (Close - Ended
Question) uLILLAGNRAL (Check List) kuuuatdauilszanudn (Rating Scale) uas
AonuuuuLanenila (Open - Ended Question) wuugsuasutiseaniily 5 pey fa

mewdl 1 Whunsaueunfsafudayeilisesdreuuraeun 1Aud me
gy szsunsAnmgage endnudnluiagiiv uasnulFiadnsiadou Taoldfaaiifivans
Amauliilaan (Check List)

meufl 2 wuiseumwnafinlszaunsainsWaulsdnanisvie Resndld
Suwefiiln TasldAonuunftvesdmeylviden (Check List

mewll 3 wwuseumAaRUAIaRIwelalumsduEnsRsengRnernag
FnduladoRuduas i mainun@rdadnnseinddunsvieadien (E-Tourism) ludnu
AN ] anmsAnmsLsanasiiiuadas Tasdrdamnauunprudndeafumded
fldnnsatinduudulafumeienndisdBidnnsatind fidpasnsoutivanuianals
(T 4 f o]

3.1 ﬁ'm‘iﬂNas”'wﬁug'mn'\?é’aﬁmﬁuﬁm?ﬂliﬁmsﬁﬂumﬂiaqLﬁm
vl

3.2 EusnnFunisdede

3.3 Fusrnudnmeannlasads

3.4 Fumzimisng

Wunrakraidasile Wandiunsahamunsaniidmualiv 5 dru dneaizan
wuugavodusuumnamdauissunum (Rating Scale) 5 Fldan AMNTEAUAMNA

o X
nala pald

5 = anwitenelaanniiga
4 = aunalaun

3 = aAnunelathunan
2 = pAnunelaten

| o
1 = Aunalaviaunga
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J A - - =N LL--] -
faun 4 wuudsuaufaafulsstnanisasssemidistadnnsatindnianig
. d . dd y  sme e
viaanaa Wdusing  ammsRnmsusuenariieades fiduarunsautisdadanng
o X
nrzaaaiu 4 Aau fail
41 feRadusuanidngs (Product/Service)
4.2 #1u31A (Price)
4.3 grumsdadsunisaana (Promotion)
4.4 Frunsvurums (Process)
d p— do v .
lumsaFrarzesiia dauliunisaFaaiunsaridnualing 4 fu dnmosees

wouaeuadusuasdlsLuAl (Rating Scale) 5 faldan ATNFEALIAINATATY

o X
A9l
. o
5 = audrAtyuInfign
4 = AnugIAINN
3 = ApudIAnUunans
2 =  AuATAYYes
o o
1 = AnudAtyraeiign

A J -~ oy - d” v = ]
RAUT 5 wuugauaNAteiunNgREnssunIsAeRulagaguAuaTFnIsi
o e o = 7] ] ﬂl b = o 1 -~
wigffiamseatindAunasviaaiies g lduvuaatarnuuuiiamaeuliidan 5 sodu ua
A ) =
wiussuaieWgrauuuuseuaulfiaueteRaiwiFadaeuauusiuninisnig
= ) ] i A - 1 -~ hd
vodiedadnnsatindnwnisvieaduanldiEnisegufinigs dudramilaeila (Open -
ended Question)
nslsr@unsuuussuanuuuusiasdaulszanmuan (Rating Scale) Azl
Anasutivgaanisul suasINuaN18INITULREUATNIATY (Class interval) TaggeAunis

A 1 ar : L3 o :’f -~ 3
prwuwad luwsasrzAtlignent sAnudnaeedu dal

(Agage - mﬁ;ﬂqﬁ)

>
AHNTNINAIALTY = - T
MY

5-1

5

= 0.8
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Y

= o [ A L = of A" <l
antuhwmssduasuuads lnansinosidrsdiveaiifail (ghan es

\W@3eyming, 2546, utih 9-12)

AZULUGRY  4.21 - 5.00 atflurzAugann
Duuuadt  3.41-4.20 atjlussdugy
ATWLIMIGAE 261 3.40 atilurzdutuna
ATUWUWARE  1.81—2.60 affluszdutien
AZIUMEAY  1.00 - 1.80 atflussAutieniiga

A A ! i e = - e o e ol A | o :
walilAirsedialumsidauairrasientilunsideiinnuiesnsdedien
1 * <
(Content validity) uasiirannidasiu (Reliability) godelAildureunisaiiimsasiialunis
>
39 Msialiil
& o d -
fuRauMIATINATALHE
d_ = d L& an
wrasiia il lumaiusousadieyaluaiill An wuusauaslupluuuddnealae
. . . ‘J z A @  a - 1
sruveaulaid (Online Questionnaire) FeiHuRauNakAFaslaR AL Al
al &l o - g oo Y \ P R
1. Anwawfiineedesiuwidizdfidnnselindditunasviaaiien (E-Tourism)
- A | ] - A -] - =
uasladeniinasianuienelazasgldtFnisittanudAglunalesnauntewdisd
= = a Adn o ] b b T A o
Bdnnselind asesqufadannniseaafiidninadengangsinisldiEng el
nsafreutngauniy InamsAinsdayaainnisdusunazAneAuniiainsng noed
wisda miFafinw 919817 98617 UmAIN INBSERNETe 19y AudWaIdind
- on 1 A 1 [] A )
Biinmsatind nosvisaditawivlrzmalng qadiemsvisaiion uarRuAainiaulesis -
, . . de o
1 www.tat.or.th, www.thalecommerce, www.nectec.or.th udavimnizagthiianngnAgy
d s A s v
uazneafasaanuniunay 7 welfidluuuanalunisafrwunusauny
o A A b 73 ar = e o fard } 4
2. MvuareLATRLLLAeLANEINEI s U drddidnnsalinddums
1 ﬂl g A A‘ a
vieahies usrafuuussuandnsedlatuuusauomaiaurnaciinnuasaadasiu
AIMNINMNNETAINTEIEE
& A A ar o 1 1
3. tuuussumamaiaaiaudangistldvinsAnmannunasdayasi q
ar ' A L ! r A - _ A
gand1edesiu nidwwiusauamaiuseuesalssaiinmdnentinug uaslsrsun

‘ | 4: . a
nmidaniiansaasaunaugnéiasaaailam (Content validity) AMuASINTAQUSERIA
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Tuaidde mutiasminsanTawuuaauoy amiuldinlhfnlgudlawasdiingusn
fJ d oy - A
WanastimEnmineinusidassaeuauiiamgniiasanyraitusrdumii
o gl
4. srgspanutiveasenansimline tsranuuasnssunizraug G
- ‘d - - < L
TnunidFunsRansuuuuseunsiiiusmede udaimnifulguuuseuonaimidhullang
k1
fainuauus
] ) - A & -~
5. dutuasuawatiun inefisfrasiadeufasuladiunmmdinguls
o o < - ° Y -
ATUERNTT WRIUMAIA ﬁﬁumﬂummruﬁﬂummﬂﬂ M gavauulam
A an ) T A ]
azaaaavaugniiaalumaulaleadsssnuinBnmrdneniinug uanlszsuinfnmdou
y y &
IHRATIAABLANMNYNABITRLHEWT
o o o ) a e
6. Wuseuanmiuam intuszmmdaingeiaisiaGouiaalinaseald
& -« : 1 A 1 - ] b d
(Try out) fiugliumedidanslulszimanassinatsung Midlungusaetieduou 40 Au uda
. . 2 . < .
thamwAA iy (Reliability) laeAgnsduilsz@nsueanta (O - Coefficient) 189A7aY

n (maaFend vaFemi, 2538. tadialu fisla xFend, 2546) Mhvindu 929

n 1-)82
i

(9 -
n—1 S,
) o uny  AAsdasiureuLnge L0 LRy
n UMY AU UTRISLLILIGALINN

Y's: unu  uasaugasrmwllnlsutesazuuusede
S uny AL 59T I AL LILIRBIANTG
a1y
7. tfnlpunmeunnadnada udaisuednrnadigain Weudlnlfnlgeu
Wiadaailaiisz@nanm
8. uinfeyawnmaunnatiuanysaineenuuudhiouled laavinnngey
wuuaaunndaillsunsunrm PHP (Pre Hypertext Processor) @wiultluntsandiunms
dnszinBumefiln uanfuuuusaunudng1n oy lefminadiusaar gquiing
1EN2 — NAMNHMIUAT (www.nubkk.nu.ac.th) saxtiammsiovuaiigaAmaundusn iy

= - A o 4 1 &
gilreadaysAudiruniualfireldlunslrznsuasiald tnafddeiinisasanaudaya



102

o o - 1 r\J A ar ] A
NN 71 Kl uasthuussunmAingnalszmaugnuisinaafuresedie

ST1UM 4 UM
[- 1 v
MINUTIUTINTRYA

Finafurusandeyafiunissaumndeyslgugil (Primary Data) uardayane
)3 (Secondary Data)

1. dayaulguqdi (Primary Data)

Wususndayaleelduuvsevroalygtunfdsealaasruueaulaftiumag
wiadeduwsaefialuniafiususandaya Taaldnisqgusaatemunnazaan
(Convenience Sampling) aannsldu sauanafiiinsdasinalisami Taemimsd@ey
uuussunNAailunsunim PHP dwdulflunissdiunseurzuufusefidauasiiy
wngeunuFna i ulafminendausaas AU INELTNI-APaMNNINUAST
(www.nubkk.nu.ac.th) saxdeinnasiusaeimeundunnlugtivadaysdudauisd
fvuld e ilumnlsznanssely Feldinuusaunudnsnaalsznisuoy e
Aeafuvianfienlnadiuam 4 wis W wulesd mevesfiawielszneing (www.tator.th
WAY www.tourismthaitand.org) U laFNMdnENAEusAaT AUEINELZNI-NFIMHEN AT
(www.nubkk.nu.ac.th) uladanznisviaiieauasnslaus s inendaumansan
(www.msu.ac th/hotelindex.hitm) tRaldnguiethsdniudtumefidarauumseunns
tumanulaifends Tneferaznanasisznis 2 Gieu Aa fusiSui 1 Fuanan 2549 e
Fufl 31 unsrpn 2550

2. dayayRagll (Secondary Data)

maifiusausndeysannisdnmAuatiaindns ngul wikde widafiad
19617 98617 1AM INASERREdeq 1y guiimumadadaidnmsednd nsvaaiien
wiatlszineng qeg1znamvieadion usruAusnoulaing o v www.ator.th,

. | P
www.thaiecommerce, www.nectec.com LHusiu (e lflsenauniside
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MFIATIINLIDYA

'lums'?zLnﬂ:ﬁiﬂ;ﬂﬂn'1s'ﬁm:nﬁ%qﬁq:ﬁ'mnﬁ'lﬁmnmﬂ.h‘:manaimdﬂﬁoﬂ
TsunsudFagd sPSs undasredf e 143a3nrrefifanssouun (Descriptive Research)
uasAtIATETIE W Fut (Quantitative Analysis) fim‘ﬁﬁﬁ'l-i‘lumﬁLﬁﬂ.‘:ﬁ‘i’ﬂqmﬁﬂmﬂﬂu
anamg Tl

1. msuanuasaui (Frequency) @n¥atay (Percentage) e (Mean) uas
doutﬂﬂ«uummjﬂu (Standard Deviation) Lﬁﬂﬂﬁmﬂﬁq

1.1 dnmusnnadssrnsAanfaesinguraating

1.2 tlszaumsainisidioulsdimammefitse il idumedidn

1.3 anuitelasessddiimsfifisvinasangRnsmunsdindulsdadui
wasBnismedunisiesfisainmndisdadnnsetind (E-Tourism)

1.4 ﬂﬁé‘amqmmmn?‘;ﬁﬁnﬁwaﬁﬂwqﬁnmmsﬁmauhﬁﬂauﬁ'\ua:u‘:’-n'w
HwdiaeRidnmsainddunaviaadien (E-Tourism)

2. miammsilanliatimdeyunu lunageuduusgnu (Hypothesis Testing :
Ho) s l3itiidndny 0.05 14w

2.1 mmmﬂuﬁ‘qﬂmuuﬂnﬁﬁqs::whqﬁﬂm‘ﬁ'ﬂ-ﬂmn@:uﬁoafjw 2 NYN AIHHI
ulsmasasdpauwiiantniy lneldatmiuiy T - Test uaznismagauAIAULANGN
e::m'wfhm‘é'ﬂ'naqnt\:uﬁoﬂtmé’quﬁi 3 nf;:u‘%u'l.ﬂ linstmssiuun One — Way Analysis of
Varance (W9 QUANGITHN UWATANM, 2549, i 20)

2.2 uBaumeuaiuduiuizsudndulsiuasiudsmu M atn
anduudaeinadreaiesdu (Pearson’ Product Moment Correlation Coefficience) (fiagn
aciaditicyen, 2544, with 311 - 312) dlusfaddlelundinmsfammagaunciidas:
gasnasiauls ieetunamsdiniustsudnsanuimelasedBnsiiianinase
waPnssuneiadulaTeduiuaz Bmatnmideiidnwselinddunimiendien Fous
aanilu 4 du fe ﬁ’ﬁuTnﬂa%q'ﬁujﬁum?ﬁ"qqaqﬁué"m?ﬂ'l'ﬁ'u?mﬂ’a”'mmﬂiﬂ«ﬁﬂouuwu
a5 Frussuufumedede dmssuufnmmnulaendt uasdunslitng saulids
anuduiuSsninaladanamsnnaitidnanadengiinssunmsinduladadudues

= 1 o oo O = ¥ 1 .:l é ' b 4 = 4 - o
Ui‘ﬂ']?N'Nﬂ’]ﬂ&‘ﬂﬂﬂl.ﬂﬂﬂ?ﬂﬂﬂﬁﬁ’]ﬂﬂﬂﬂlﬂﬁmﬂ‘? aieaniilu 4 Ay Ae AusBAS



104

uazLFNT (Product/Service) AUFIA (Price) AMUNITAURTHNNTAAA (Promotion) WRS

AuNTELIUNTg (Process of Service Production)
lunsdszdiunanaFouieuauduiussondefnlsfunasmulsmg

ineusinsulapmingAdulsrRnsanduiugd (arnann aRrssndiy, 2545w 8

ftielu Reale SaFmi, 2546 wii 73) sl

fidrsyndng 0.00 menfs  hifiaduiudian (No comelation)
fFAgrrdne 0.01-0.02  wuaiy  unvarlitimudunusiss

(Virtually no correiation}

ATEMINN 0.21-0.45 unete  HAouduiusiiias (Weak correlation)

*=r

AFENINN 0,46 -0.75 wuneha  darmdunusdiunane (Moderate correlation)
Asznde 0.76-0.90 wwede  HAouduusuin (Strong correlation)

=l & g J
0.91-0.99 wwghs  HAruduiusuinfian (Very strong correlation)

e e
3.
=
g
.
-t
Ls

AgTUd1n 1.00 wneiy - faonduiudanysal (Perfect comrelation)
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UNN 4
F - o W
HAaNSATIENTIS A

L] oy - o A L -
nsiauansnFAreidoyaeeImside e Anudiiuinamsaaiaiy
- - d: - ' <n = -J < » -J
nnanssunsAndulatafuAuazuFmsiunnaladdifnmsetinddumaviaaiien E-
Tourism)ag@auasanngusoeth sluBumefiinduou 400 Ay nani3deninauediol]
Taouriadly 6 Aoy muasu AselLl
=l - o
aaufl 1 MmAnmsifoyaaliresdreuuuuaauni
=l =Y o ar o il -
AUl 2 Msdlesvidaysinaiulzzaunisainie i ulsdnaininisuittes
JldBunaiiin
d - -J LA - ‘J r -
aaun 3 mAwmsieyantaiuaniiamelalunisfiinimiidenginssu
-~ -: o [} a aes o = ¥ J
nmsiindulagaguiuastinisdiundistBildnnsetinddunisieainen
-l = A - - ' - o o o
paun 4 nrnsidaysineaiuladunansasseanadiadadnnselind
Al
NRNNEVBATEN
d -3 - [t L] o)
AaAuUN 5 mmmﬂzﬂ’ﬂqammﬁauhéaauﬁﬁua:us‘msmummﬂiﬁ
-] Y ] JJ
fsnnsalinddunnavieuien

d o A -~
aaufl 6 nsAiesvifeyaianersuanyigay
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HANISIATINTDYR

annafiusurandayaleeifuuuasuniseaulai (Online Questionnaire) tiu
marfadedunefiln frzaznatadilsznis 2 @eu Aa Saussuil 1 Sunau 2549 t
$ufl 31 unsran 2550 VdunuddanseuwunesunniiassssideTeduduansme
rundrdadnnsedinddumavieafizaionun 474 1a uenielildduamuns
fmusauiazaangudoatrsamnnisunurluges Taro Yamane fifnasidedamionsgu
saettuniaetilsunsupanfames Fel8S iy 400 ga Taauanaanilu 3 giiad

o . o d . . n
weadesiunisiaanen Taadiaualugidnuuuariaass Asms 3

A9 3 uamanuouussietsrresidrinaeunuusasua M U AT HEuIReFIn

FUANFLTNT M Jauaz
gl Nz
nsfafaAzasiiu (Air Ticket) 192 48
n17a2118usH (Hote! Reservations) 124 31
X A N \
4R $IENTUINELULIUNTNE (Package Tour) 84 21
F94 400 100.0

1NAFN 3 HamFAsTiliayagdinuaeuuuussua T U NATRT Y
fuefitds 47u9u 400 ga WU dqu'lqu:}’ﬁauuuuaaumuﬁﬂ?zﬂumm‘lumﬁaﬁtq
Wwanatiu (Air Ticket) 472w 192 Ay Anluforas 48 seeaanAn nsseslsausu (Hotel
Reservations) 41u7u 124 au Anifufetas 31 uaznidanumaifsawmmnss

(Package Tour) S7u9u 84 A AaiiuFenas 21 pusdu
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al = - - Y
aauf 1 mawresideyavialiredrevunuaaunay
FoyanallreadAnuunLRLEN SIUNNAN WA 918 TTRLNIANINGIGA 21dH

- - A ] 4 o -
wdnlullaqiiu uar Malfedosameu laminauslupddmauuaionss damsn

A3 4 uamanuuariesarsacdayaviolvesdreuwuuasuniy

Foyndnltlsasdnerunmariny 41491 fenay
1. WA
18 220 55.0
r TN 180 45.0
Pt 400 100.0
2. 974
fnd1 15T 10 2.5
15-241 72 18
25-341] 200 50
35-44 1) 92 23
45-541 25 6.3
| 55~ 6411 1 0.3
N Faust 65 Tl 0 0
U 400 100.0
3. FTAUNTANHGIGR
Fndniauinfudaednuvaas. 7 1.8
syt vilea. 6 1.5
NELTOTTE) 214 60.3
gandinBoyoyneis 146 36.5
M 400 100.0
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A9 4 (FiR)

*

b .'4 h 3 Q
feysialiizasdreuuingaunny MU feeay

4. arfvmdnlutlaqiiv

G / i@ / inAne 79 19.8
ity 14 35
Frerams / wineuFgiamie 73 18.5
ninauLFEengu / gndn 155 38.8
Ananey/ tsenauandindausi 77 19.3
- ineruang 2 0.5
U 400 100.0

J .
5. $ldeansamau

fnd1 5,000 1 24 6
5,000 - 9,999 um 55 13
10,000 - 29,999 U 168 42
30,000 - 49,999 1w 111 27.8
fausl 50,000 uwigwlyl 42 10.5
Fat 400 100.0

ane9 4 namiersiiayatalisesgreuunmaumaildflungusandig
WwneAnmnAiad] $1uau 400 A Suunesdulsld foil

WA INATRISRALILLILARLIOAN WU idhuwaTasanng A Taefianuou
220 Au AnThu¥aeas 55 uasinAugiaanwau 180 pu Aadufenay 45

211 agreNAULLILRaLIANN WUt daulunjiiant 25 -34 T 41uau 200 AU
AnluFeras 50 s048aMAD 35 - 44 T1 49w 92 AU Andlufanss 23 ang 15-24 11
$ruan 72 au Anidhidanas 18 1t 45 - 55 T §1uau 25 Ay AmThidanes 6.3 argdandd
15 11 4101 10 Au AadluFauas 2.5 wazant 55 - 64 1 419u 1 Au Andlufaeas 0.3
FUSIAL

STAUMSANENGIGA sEALMIANIGegaendAauuLLsaUaIN wudl daulug)

finsAnmesiunBoqnsd 4mau 214 au Anidlufenas 60.3 sasnwunda srAugends
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Bayay 6t 41u0u 146 Au Amdhubesas 36.5 sAumndvitamindLTsenAne s,
U 7 Au Andlufanss 1.8 uazseAuayliygyales. amuou 6 Au Aadluferas 1.5
ATNK AL

a@nuaniutlaqiu anintesdravuuuusaunin wudt doulugifiandn
wineuiiEnenwgnde Smau 155 au Anduieess 38.8 sesnanie andinindew
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wLgaUANAtLATENSINg
The Study of Marketing Factors that affect the Customers’

Decisions in buying products and services via E — Tourism

This questionnaire is a part of thesis entitled “The Study of Marketing Factors that
affect the Customers' Decisions in buying products and services via E — Tourism”,
according to the master degree program on Hotel and Tourism, Liberal Arts Faculty,
Naresuan University

Please fill in the questionnaire. The study result will be useful for inbound e-
taurism website development which will be in line with service demand and enable an e-
commerce to be operated effectively in the world market.

Remark E-tourism website is the website operated through internet system network by
offering tourism product or service. This study will include three categories of business related fo
tourism namely; e-ticketing, hotel reservations and package tour.

Have you ever reserved or bought tourism product and service through website?
O Yes (please mention type of product and service)
O Air Ticketing
O Hotel Reservations
O Package Tour
O Neverbecause (you can choose more than 1 answer.)
O No interest in using tourism service from website
O Difficult steps concerned with product purchase or service use, and
inconvenience.
O Unable to bargain and change if requested
O Product or service offered in the website is not interesting.
O Don't trust to provide credit card information through internet
O The use of tourism service on website is expensive than the use of
another type of service.
O Not sure about service after payment

O No credit card



Part 1 Qualification and Characters of Participant {confidential

Notification Please mark \I in O in front of your choice.

1.1 Please give your e-mail address

1.2 Sex

1.3 Age

1.4 Education

1.5 QOccupation

s
v

1.6 Monthly Salary

SO0 OO0 O

o

olle

©C o0 O O

Male

Below 15 years

25-34 years

45-54 years

65 years and above

Below or Equivalent to High
School / Vocational Degree

Bachelor Degree

Student
Government/State
Government Official

Merchant / Own business

204

Female

15-24 years
35-44 years

55-64 years

Diploma

Higher than

bachelor degree

Housewife

Employee

Retirement

Other (please MENtioN) .. ......ovcvieeiiieeiee s eeeens

Below 5,000 Baht
10,000 -29,899 Baht

50,000 Baht and above

5,000 -9,999 Baht
30,000 -49,999 Baht
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For those who have ever bought Air-Ticket

Part 2 Experience in Using Website for E-Ticketing

Notification Please mark \/ in O in front of your choice.

1. How many time you bought e-ticket via website within this year?

O

1-3

O4-56
O More than 7

2. What website you ever bought an e-ticket? (Please mention)

O Forget the website

..............................

..............................

..............................

........................................

........................................

........................................

3. How do you know about the website used to buy a ticket? (You can choose more than

1 answer.)
O
0O
O
O

O

v

Newspaper/ Magazine
Leaflets

Billboard on road

Link from another website

O Radio

O Relatives or Friends
O website Directory
O Billboard on website

O Can't remember

O Picture on vehicles such as taxi, bus, tri-cycle, wagon or private car

O Search website from search engine or directory website

O Other (please mention)

.......................................

O Search additional website name after knowing the product and service

operator

4, How satisfy you are for e-ticketing?

O very satisfy O satisfy

Please explain briefly.

O quite satisfy O not satisfy

.........................................................................................................

..........................................................................................................
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Part 3 Satisfaction toward Decision in Buying a Ticket Via E-Tourism

Notification Please mark \J in front of your choice.

Your Satisfaction

Spread of intemet network used for ticketing

Quality and efficiency of internet network

Service fee and curmrent internet communication

Number of website used to help search required tickst

information

Convenience in using website for searching ticket

information

Reliability of website

Conciseness of ticket information displayed on website ’

Technology used to show ticketing information such as

animation, 3 dimension picture efc.

Appropriateness of ticket fare when compared with
another type of ticketing such as buying from the

agent/company

Convenience in searching ticketing information on

website

Conciseness of notification for order and service

Step concemed with ticket reservation

Security of customer confidential

Guarantee the security when payment from financial

institute/bank

Notification about security on website




e
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Most Very Fairly Quite | Satisfy

Satis Satis Satis Sati
Your Satisfaction fy | Satisfy | Satisty | Satisfy

Guarantee current ticketing such as re-route

arrangement for mistake in journey

Advise after service

Recommendation about new service

Part 4 Marketing Factors Influenced toward Buying Decision Behavior of E-Tourism
Products and Services

Notification Please mark \{ in front of your choice.

What do you think about marketing factors influenced toward buying decision behavior of

E-Tourism products and services?

Most Very Fairly - Quite

Important | (mportant | [mportant | Important | Important
Marketing Factors 5 4 3 2 1

Perfection of ticketing information

Interesting data presentation form

Security information in ticketing about
personal data and announcement to

website visitor

Details of ticket and service offered

Details of service operator and contact

person

Easy to use the website and access

when ticketing

Provide chat room, forum, webboard

Updated ticket information

Show piace and logo in ticketing




ol
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Marketing Factors

Mosl
Important
5

Very
important
4

Fairy
Important
3

Quite
Important
2

Important
1

Display the result in the form of
multimedia such as web Cam, Audio,

Video Clips

Provide membership registration system

Ticket fare

Ticket fare display

Variety of ticket fare

Ticket is cheaper than buying from

ancther scurce.

Conditions in ticketing, payment, refund
in case of cancellation or postpone and

guarantee

Having online payment such as credit

card, debit card

Having off line payment such as cheque,

money order, transfer, messenger.

s e e T

Having games or activities such as lucky

winner efc.

Advertisement/public relations on another

channels besides internet

Free gift such as free ticket efc.

Discount and promational activity or point

accumulation for special privilege

Privilege for member

Having link to another sources of tourism

information
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Marketing Factors

Difficulty of ticketing such as too many

steps.

Most Very

Impaortant Important
5 4

Fairly
Important
3

Quite
fmportant
2

important
1

Safety payment

Having online customer service

Having a system to provide after service
to customer such as enable to order or

reserve ticket rapidiy

Able to issue an invoice or voucher on

line to customer

Able to choose anather language

besides Thai and English

Part 5 Decision to Purchase Ticket via E-Tourism

Notification Please mark '\/ in front of your choice.

Your Decision Behavior

Buy more ticket

Quit to buy ticket

Would you like to buy more plane

ficket through website?

Recommendation for E-Tourism development

*Thank you for your kind cooperation.”
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For those who have ever bought hote reservations

Part 2 Experience in Using Website for Hotel Reservations

Noiification Please mark \{ in O in front of your choice.

1. How many time you made a reservation hotel via website with in this year?
O 1-3
O 4-8
O morethan7

2. What website you ever made a reservation hotel? (please mention)

3. Wt A e T N N
O Forget the website

3. How do vou know about the website used to hotel reservation? (You can choose more

than 1 answer.)

O 1w , O Radio

O Newspaper/ Magazine O Relatives or Friends
O Leaflets O website Directory
O Billboard on road O Billboard on website
O Link from another website O can't remember

O Picture on vehicles such as taxi, bus, tri-cycle, wagon or private car
O search website from search engine or directory website
O other (please mention)..........c..ovviiiiii i
O search additional website name after knowing the product and service
operator
4, How satisfy you are for hotel reservation?.
O very satisfy O satisfy O quite satisfy O not satisfy

Please explain briefly.

.........................................................................................................



Part 3 Satisfaction toward Decision in Reservation a Hotel Via E-Tourism

Notification Please mark '\] in front of your choice.

211,

Your Satisfaction

Spread of internet network used for hotel

reservations

Quite

Satisfy
2

Saltisfy

Quality and efficiency of intemet network

Service fee and current internet communication

Number of website used to help search required

hotel information

Convenience in using website for searching hotel

information

Reliability of website

Conciseness of hotel information displayed on

website

Technology used to show hotel information such as

animation, 3 dimension picture etc.

Appropriateness of hotel fare when cormpared with
another type of hotel such as buying from the

agent/company

Convenience in searching hote! information on

website

Conciseness of notification for order and service

Step concerned with hotel reservation

Security of customer confidential

Guarantee the security when payment from financial

institute/bank

Notification about security on website
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Most Very Fairty Quite Satisfy
Salisfy Satisfy Salisfy Satisfy

Your Satisfaction

£ e

Guarantee current hotel reservation such as re-

reservation arrangement for mistake in to stay

Advise after service

Recommendation about new service

Part 4 Marketing Factors Influenced toward Buying Decision Behavior of E-Tourism
Products and Services
Notification Please mark \l in front of your choice.

What do you think about marketing factors influenced toward buying decision behavior of

E-Tourism products and services?

Most Very Fairly Quite Imporiant

important Important Important Important
5 4 3 2 1

Marketing Factors

Perfection of hotel information

Interesting data presentation form

Security information in hotel reservation
about personal data and announcement

to website visiter

Details of hotel reservation and service

offered

Details of service operator and contact

person

Easy to use the website and access

when hotel reservation

Provide chat room, forum, web board

Updated hotel reservation information

Show place and logo in hotel reservation
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Marketing Factors

Most
Important
5

Very
[mportant

4

Fairly
Important

3

Quite
Important
2

Important

Display the result in the form of
multimedia such as web Cam, Audio,

Video Clips

Provide membership registration system

Hotel reservation fare

Hotel reservation fare display

Variety of Hotel reservation fare

Hotel is cheaper than buying from

another source.

Conditions in hotel reservation, payment,
refund in case of cancellation or

postpone and guarantee

Having online payment such as credit

card, debit card

Having off line payment such as cheque,

money order, transfer, messenger.

Having games or activities such as lucky

winner etc.

Advertisement/public relations on

another channels besides internet

Free gift such as free to staying etc.

Discount and promotional activity or

point accumulation for special privilege

Privilege for member

Having link to another sources of tourism

information




o
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Marketing Factors

Difficulty of hotel reservation such as too

many steps.

Most

Important
-]

Very
Important
4

Fairly
Important

3

Quiite
Important
2

Important

Safety payment

Having online customer service

Having a system to provide after service
to customer such as enable to order or

reserve hotel rapidly

Able to issue an invoice or voucher on

line to customer

Able to choose another language

besides Thai and English

Notification Please mark '\/ in front of your choice.

Part 5 Decision to Purchase Hotel Reservation via E-Tourism

Your Decision Behavior

more hotel reservation

Quit to hotel reservation

Would you like to reservation
more plane hotel through

website?

Recommendation for E-Tourism development

“Thank you for your kind cooperation.”
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For those who have ever bought Package Tour

Part 2 Experience in Using Website for Package Tour

Notification Please mark '\/ in O in front of your choice.
1. How many time you bought package tour via website with in this year?
O 1-3
O 4-6
O Morethan7
2. What website you ever bought a package tour? (Please mention)
T httpidf . .. Sl N NN
R TR A | I e Y | ——— TN,

O Forget the website
3. How do you know about the website used fo buy a package tour?

(You can choose more than 1 answer.)

O w | ' O Radio

O Newspaper/ Magazine O Relatives or Friends
O Leaflets O website Directory
O Billboard on road O Billboard on website
O Link from another website O can't remember

O Picture on vehicles such as taxi, bus, tri-cycle, wagon or private car
O search website from search engine or directory website
O Other (please Mention).........cocvieeriiveiierriariarnare e
O Ssearch additional website name after knowing the product and service
operator
4. How satisfy you are for package tour?
O very satisfy O satisfy O quite satisfy O not satisfy
Please explain briefly.

.........................................................................................................

..........................................................................................................
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Part 3 Satisfaction toward Decision in Buying a Package Tour Via E-Tourism

Notification Please mark ‘\f in front of your choice.

Most

Your Satisfaction

Spread of intemet network used for package tour

Quality and efficiency of internet network

Service fee and current internet communication

Number of website used to help search required

package tour information

Convenience in using website for searching package

tour information

Reliability of website

Conciseness of package tour information displayed

on website

Technology used to show package tour information

such as animation, 3 dimension picture etc.

Appropriateness of package tour fare when
compared with another type of package tour such as

buying from the agent/company

Convenience in searching package tour information

on websile

Conciseness of notification for order and service

Step concermned with package tour resenvation

Security of customer confidential

Guarantee the security when payment from financial

institute/bank

Notification about security on website
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Your Satisfaction

arrangement for mistake in journey

Guarantee current package tour such as re-route

Most
Satisfy

Very Fairty
Satisfy Satisfy

Quite
Salisfy

Salisfy

Advise after service

Recommendation about new service

Part 4 Marketing Factors Influenced toward Buying Decision Behavior of E-Tourism

Products and Services

Notification Please mark '\[ in front of your choice.

What do you think about marketing factors influenced toward buying decision behavior of

E-Tourism products and services?

Marketing Factors

i

Perfection of package tour information

Very

Important

Fairly
Important

Quite
Important
2

Important

lntéresting data presentation form

Secunty information in package tour about
personal data and announcement to

website visitor

Details of package tour and service offered

Details of service operator and contact

person

Easy to use the website and access when

package tour

Provide chat room, forum, webboard

Updated package tour inforrmation

Show place and logo in package tour

Display the resultin the form of multimedia

such as web Cam, Audio, Video Clips

Provide membership registration system




-~
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Marketing Factors

B [t

Package Tour fare

Quite
Important

Imporiant

Package Tour fare display

Variety of package tour fare

Package tour is cheaper than buying from

another source.

Conditions in package tour, payment,
refund in case of cancellation or postpone

and guarantee

Having online payment such as credit card,

debit card

Having off line payment such as cheque,

money order, transfer, messenger.

Having games or activities such as lucky

winner ¢tc.

Advertisement/public relations on another

channels besides internet

Free gift such as free package tour etc.

Discount and promotional activity or point

accumulation for special privilege

Privilege for member

Having link {o another sources of tourism

information

S 2

Difficulty of package tour such as too many

steps.

Safety payment

Having online customer service
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Most Very Fahty Quite important
tmportant | Impontant | Important | tmportant
Marketing Factors 5 4 3 2 1
Having a system to provide after service to
customer such as enable to order or reserve
package tour rapidly
Able to issue an invoice or voucher on line to
customer
Able to choose anather language besides
Thai and English
Part 5 Decision to Purchase Package Tour via E-Tourism
£ Noftification Please mark '\l in front of your choice.
Your Decision Behavior Buy more package tour | Quit to buy package tour

Would you like to buy more plane

package tour through website?

Recommendation for E-Tourism development

......................................................................................................................

"¢ RO . W | T 1 S iy S R ] B T R R N

“Thank you for your kind cooperation.”

%’r
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