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ABSTRACT

The objectives of this research in order to study the behavior, factors motivating
and the satisfaction to buy the souvenirs of The United Kingdom Tourists. Who visit _
Bangkok, in order to offer and give guidelines to develop the souvenir products to be
corresponded to requirements of The United Kingdom tourists. The samples to be used
in this research is that 400 United Kingdom tourists by using the questionnaires as a tool
to collect the data, the statistic to be analyzed the data is that percentage, average
value, Mann Whitney U Test and Kruskal-Wallis Test. |

The results of study, it is found that most the respondents are likely to buy silk
Cloth or products from silk, the reason to buy, for yourself, the popular sources in buying,
is the generai department stores, because there are variety of products, it is convenient
to buy, obtaining the data on the product of souvenirs from friends and the rate in each
spending less than 500 Baht, the most respondents give the importance of the products
in the styte or design, quality and Thai identity and least emphasis on Brand name
products, on price, they give an importance the cheap prices, on the place, they give an
importance display :easy to choose and on the promotion with the sample product to
tried, taking a look before deciding to buy, on the satisfaction, the respondents have
greater satisfaction on products, but give less satisfaction on the packaging, on the

price, the respondents are very much satisfied on the cheap price and reasonable



prices, on the place, they are satisfled with the convenient location, on the promotion,
they are satisfied with the sample product to tried but they were less satisfied with
product information to customer.

Based on the comparison the character of respondents, is that sex, age,

education level, occupation and annual income per year with factors motivating to buy

'souvenirs, it is found that the different characters with factors motivating and level of

satisfaction on the product, price, place and promotion is also different.
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WITHIBAT Mann — Whitney U Test uaz Kruskal — Wallis Test

as a = e
me1e 26 msulfeuieniadusdalunmadantavasiissAniume

fladzqsla Mann — Whitney U Sig.
PYUNRASUT
1. aeideiidedes 16461.500 003"
2. plunreain@udn 15788.000 000"
3. §du 15151.50 000"
4. Ananmudn 17876.50 068
5. 3w / twinzaddudn 19647.500 919
6. LTI ML 17408.000 029
7. dssleamildaas 18845.000 388

8. fandneninaiulye 17211.500 015
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AT 26 (AD)

faqeqdla Mann - Whitney U Sig.
ATUTIAN
1.97878n0 16155.50 000~
2.‘:’1ﬂ'mu|,w1muua . 17046.00 .0o7*
3.8R71A1 15867.00 .000*

AUTRININNSIAIINUNE

1inafudazanmndg 17364.500 021+
2 SrundpRudnWidenteldineg 17725.500 051

3 1auAld@enuanuae 19617.000 892

afhusrudrindades 17746.000 072
AUNSANLETNMTRRA

5.w11’n~1'\u'1nﬂﬁm-’nuijkﬁmﬁuﬁqﬁuﬁ'\ 19007.000 472

6. Haauny 15547.000 .000*
7.5 RubnMetsldidans / sasmauld 17047.500 .008*
8. angnsuFauduWLLan 19542.500 846

]

o aad
“ HusdatunNanmnIEaL 0.05

RINA1979 26 WadRnurildwimiimes Mann — Whitney U Test Wyt
wAneinai Aifadaqluduanuningudd nnataminvesdudn dsslenidaes n1adn
FndnWdendeldie Tauklideovarnuans dufwudhiindedes minowmnediaonag
AenfusAud uaskufianssuduiuan Biuandrefudiusudauaugmaduansinaty

q
(v L |

= o 3 A‘ = L] ] o [ = & o
dfadeqelalunisdendevedissan wansniueteliitdAtyns=As 0.05
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mes 27 meuReudauiladesddalunisifentavasiistdnfiuans

tlzdaq49ia Chi-Square Sig.
Frunand e
1. ieiitad 30.616 .000*
2. fluuurein@udi 20.834 .002*
3. ddu 34.288 .000*
4. AmwaAUA" 18.048 .006*
5. 107 / ningea@uin 18.719 .005*
6. M7uss3Tiume 22110 .001*
7. s lgmiliaan 13.646 .034*
8. thandnwoiarnutlulne 14.867 021"
ATUAN '
1.99A790 11.537 073
2. 91AANIMRANHA 15.292 018*
3.AM51A1 8.052 234

w ar A []
ATUTAINIINITIARANAUNE

1. a5 A Az AN 11.269 080
2 SrudndnduAnlfifendalfine 6.329 387
=l (7] 4
3 fidumfaanuainuans 16.401 012
v v alad
4. i uahiiTedes 19.429 - .003*
ATUNTELETHASAATA
- v A - ar |
5. wiinamanefimanfifiaafusafudn 14.520 024
6.Tununu 12,734 047+
7. {dudshedlHidany / ansanld " 28.049 000"
8. Fan@sviaituRUNan 26.910 .000*

qaﬂi‘ ar
* {TldAtynnadanTeAl 0.05
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MaAnE

tadzqala Chi-Square Sig.
ATUBRANUIN
1. amitiesiFades 97.944 .000*
2. jluuneassiidudn 21.752 .000*
3. Adu 29.636 .000"
4. ALUNTHRUAN 13.935 .001*
5. TMNA / TwingeAudn 2.148 342
6. NsL3IqTiLUe 12.541 .002*
7. dszTemdldann 18.592 .000*
8 dandnualrnuidvine 1.395 498
ATUTIAT
1.37A174N 20.284 .000*
2. 9IMNANLUGAL LR 5.811 055
3.8R51A0 3.473 .000*
Audesnsn1sansaung
1. uARzAINM e 18.170 .000*
2. Fuddnduilfdentaldie 8.204 017*
3 fiAuAliRenuannuane 22,520 .000*
4\ fundiidedes 8.954 011
AMUNIRNEIUNTRAR
s.minenesimudifeafuidui 41365 000"
6.3lununu 48.656 .000*
7. {dudAvihaddliifeny / sesaanld 43.928 .000*
8. fwnamidauduiuuan 10.600 .005*

*

=l ar

2 [ AAA ar
AriadAyneanAnIZAL 0.05
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anA15 1 28 MatAuwuulildwiriimaes Kruskal — Wallis Test udndm wudn
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LLﬂ;‘:muﬂﬂ’mumFgﬂuNﬂ hNﬂQﬂNLLﬂﬂﬂqQﬂuﬂﬂqQNuﬂﬂ"l fungemU 0.05

v o = o
mew 20 meulfaudisuiladeslalunisidantarasiisz@niuandn

iladaadla Chi-Square Sig.
ATURRRATUN
1. arifeiidedes 18.831 .004*
2. pluunyeaan@urn 30.967 .000*
3. @du 58.725 .000*
4. AUMHAUAY 22.110 001
5. 37 / minaasdudn 46.141 .000*
6. NsUsIRRLYA 18.145 006"
7. Usslamildaan 12.601 050
8. fananunipaudlulve 16.249 012
AUFIAT
1.3901QN 17.821 007"
2. 59MAUMRANHR 27.508 .000*
3.aR57A" 19.133 .004*

AULRINIINTIAIIN U

1. MaIuAALAINmIEIE 37.747 .000*
2 Frdrdnduslfdandeldie 34.918 .000*
3. 5lduf lhRannanuans 41.322 000"
4 wiindades 19,514 .003*
Mumsdaasumsaaa

5. wHnUINaN mmi’tﬁmﬁw‘fqauﬁ'] 12.837 046*
RV LY 37.994 .000*
7 fduAnshatrli@ang / aevanuld 33.800 .000*
8.enansvTantuRtuan 23.496 .001*

AAAJ ar

* IfAtynadanTEAL 0.05
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= d‘ 1 w = o =4 di’ = = ' ar 2 T =l o o ol
'ﬂ’l"l]‘WWLLﬂﬂﬂﬂQnuNﬁQ‘ﬁﬂﬁQI‘ﬂuﬂ’l?L@'ﬂﬂ“ﬂ’ﬂﬂ]'ﬂﬁﬂ?:ﬁﬂﬂ LANANNUYNATUBE NN UL ATATYN

seau 0.05

= as = - . a oo
e 30 mesuBeufienifaieeddalunmsfantarasiss@niusaliiadesiall

Haaeqsla Chi-Square Sig.

AUERANTUN
=4 dﬁ

1, arafoRTai@e 10.982 052
2. plunaaasinduan 30.711 .000*
3. ddu 27.123 .000*
4. ATUNTWANAM 4.269 511
5, 2R  Wminuesdudn 15.113 .010*
6. N3LsTyAUYE 9.800 .081
7. Usslamilldaas 14.769 011+
g Jwnanundagauiulne 6.318 276
4
ATUFTIAT
1.879A99N 10.819 .055
2. 1NANGEUMFANLA 14.867 011*
3.4A51A" 22.327 .000*

AMUTBIVNINITARINLNE

1. anafudnasaonmdng 23.838 000"
2.§’luﬁﬁ'§'ﬁauﬁ’ﬂﬁt§ﬂngﬂiﬁi’lEI 12.803 025+
3. fAud @enuaanuans 17.770 Gag*
4.Lﬂu¥ﬂuﬁﬂﬁﬁéﬂLaﬂQ 10.859 054

AMUNITANATUMTARA

5. winnumneflasdiiaaiuiifudn 27.806 000"

6. funn 34.709 .000*
=] e i 3+ =4

7 idudwhetbideng / easaunld 23150 000"

8. fnarsuausuiuuan 8.415 135

or @8 aad [
* {ivadAunneadifszdu 0.05
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R4 30 Manauuyldldwnsimes Kruskal — Wallis Test lusiadm wudn

2 A ] n:i-zi * ar =] - =4 dgl’ P = 1 o 2
elfdsdednuandniuiifadeqelaluninidangarasisraninemuuansdteii andu

b

2/

kY 2 = 1 =] a Ly 2/ g An‘-'l
fu AsnEte Annawdudn MIursatiuvie Anuiendnsnindadulng gengn Fudnil

]
o ar =

Taiden wazdnudivnantuswiuian liuanssiuasadiled Aty Aszas 0.05

<t s o o =] o ] <1 %‘
ﬂ'lil,‘l_ﬁ‘c“l‘l.lL‘VIEI‘].IQm'élﬂﬁmﬁﬂ'&iﬂﬂlﬂ\‘iUHﬂ‘B&Lﬂﬁl?Wﬂﬂﬂ'J’]ﬁ-lW»‘lW'ﬂdlq‘lun']‘iLa’ﬂﬂ A
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AN LLﬂ:T’]EﬂﬂLﬂﬂEIFI’Bﬂ ﬂ‘i.l'a‘::ﬁ‘]_lﬂ’?l'134W\iW’ﬂl’ﬂUﬂ’]ﬂﬂﬂﬂ“ﬂ’ﬂ‘ﬂ’ﬂdV}?:ﬂﬂ Tmﬂhﬁnmmulu

Tdnw19dinas Mann — Whitney U Test Was Kruskal — Wallis Test

wr ] =] as
a191e 31 maulfsuifaussiuanauRemellunisinandauasisEan e

AMTHAINALS Mann — Whitney U Sig.
ATUBARN S
1, ariviaidados 15506.00 .788
2. sluuuaiduan 13780.00 .022*
3. & 13841.50 ' 029"
4. ANMWEUAN 14246,00 .086
5. M4 / Tutinyedudn 14251.00 .099
6. MIuIIFILR 11895.50 .000*
7. Usslemildaen 13672.50 018"
8. fllendnenirananiiulng 14208.50 084
ATUSIAY
129N 13586.00 014*
2. 5PANMAANA 13341.00 .007*
3.8M31A" 12513.50 .000*

AULRINNITIAITUUE

1.9 aFuAazanmdne 13982.50 .045*
2 $ndndndudnidantaldine 14392.50 129
3 fiAudIM@anvannuane 13708.00 .025*

17 v ad
4 T ader 15583.00 853
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A1919 31 (Aa)

ATTNHIND IR Mann — Whitney U Sig.
AUNSAILAZNMMTAAA
5.w117n\1'1umﬂﬁﬂmu§|,ﬁ'ﬂfaﬁ’uﬁqauﬁﬁ 15582.50 851
6. 78NN 14443.00 158
7 fl@uAdnatindliidany / aesaonld 14274.50 104

8 fanansufaueuwulan 15299.00 827

ar B as =

= n::l s
* HusdiAynNananTzau 0.05

amne 31 Wadhuoubildwimiimes Mann — Whitney U Test wudtwe
Aunnsinaiy A uiewalaludugluiuvasin@uda 84w nrsussqiiuva dssleniliaae
$IANGN PIAFNIMRANRS 8ATIAT RlaFIuAIazAINMdNY uasAudnTliRanuanauans
=l i s [ =l or 0 :i ar l=; =4 13 = & dA |y
fiannwanAiuatiniludAny sy 0.05 Turaziianuianalaludnu amdudniiva
ANNWALAY 2108 wanineasdudn pandandnsainnudulng Fuidadus Tiiaen

J L pe 1Y 2 ar = ar 2 =l aloy g ar i
°]1'E|1ﬂ~3']ﬂ ATTHNTD Lﬁﬂ\l“ﬂ'ﬂ\?i‘ﬂuﬁ’] wummmwum'mflumaum HIDIUOH HAUATAIBENY

|
= o ar =l

TRanuaziandruduiuuan uansteiuastnadifudrduiszdu 0.05
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s ] <4 ar
e 32 neulfeuifsuszauaruiimelslunisifandevasiesinduany

AHNINA bA Chi-Square Sig.
AULRAATUN
1. monilafidadag 31.204 000
2. sluteaf@udn 9.283 158
3. Adu 20.589 .002*
4. AONTNEUAN 10.650 100
5. 1una / Thwinaeedud 20576 .002*
6. M3UTIYALIVia 18.725 .005*
7. tscTamildaae 12325 055
8. fiandnwnlaonanilulne 20.726 .002*
AUTIAN
1398700 - 20.826 .002*
2.3 AUMPANEA 9.476 149
3.AMTNA0 6.664 353

ATUERINIINIFARAULN L

1. AaiuAazaINung 26.062 .000*
2 Frufndndud Wdantelfinn 27.729 .000*
3 dduAliranuainuane 33.814 .000*
4. Thdniniiidede 33.764 .000*
ATUNSAHUASTNNITARR

5.w1‘.in\1'1u=1nﬂﬁﬂmu§',’|ﬁmﬁuﬁqauﬁq 21.976 .001*
6.5989UnN 23.215 .001*
7 {@udoatalvidans / sasmnuld 14.026 029*
8 fanaaiTausiuiuran 22.397 001

a8

e AAA Q-
* fled Ay eabAfsz6L 0.05

a a3 32 MatFuuulilfwinmiimed Kruskal - Wallis Test fusadn wudn
angRuanswiulszAuac e laludngluuud@adud grinindudt Usslandldaas

e ae e o d o dy
TIAMUMAANNE N13aRTAT THuANsNaatnaiiidAyssdy 0.05  Tuaneid e



98

= & = qﬂ‘ ar = ] = ar o« o v 'y
AuA1 AdU 1uAUIuLin NITUTTINLND anudandanzniniutlulne TIARN NURTIUAN

| 9 v o R - = o6y " Y oAdeid g
ACAIMNUINY ‘é"luﬂ’l'ﬂﬂauﬂ’l‘lmﬁﬂnﬁm’m NauﬂqlﬁLﬂ'ﬂﬂuﬂ']ﬂuﬂ']ﬂ TIUATVIHNTALARA

o = o oo P VP Ve Ny Y e s = | e =
wum’m‘ﬂ‘mum’mgmﬂ'Jm_lmﬂuﬂ’l HABIUON HAUATFIIBE N LASHIBNANTLHWADLAN |

]
o o o

) o af | e | o
?:mUﬂQWNWQWﬂEﬁﬂLLﬂﬂﬂ'Nﬂu‘r]F_I"NNuﬂﬂ'lﬂﬂ.mi':m‘]_l 0.05

<

= ar = i %’ A @ e ar
1919 33 ﬂq‘i’k‘l.r‘a:ﬂﬁW'Iﬂﬂ%ﬂuﬂ?'luﬂ@ﬂﬂiﬁalun'ﬁtﬂﬂﬂ AMBAINTTANNUIZAL

nMSANE

AHAINa LA Chi-Square Sig.
U RATUN
1. nielidade 20.960 .000*
2. puiuuneaiadudn LM 3038 0ot
3.8 18.900 .000*
4. qmn{wauﬁq 5.093 078
5. 1 / Tnwinaas@udn 4.257 119
6. NM3UTIY LS 9.766 .008*
7. Yavlamildann 22.166 000*
g.aananmninnuiilulneg 0.075 963
FUTIAN
1.37R7gN 16.908 .000*
2.5 ANVRANKA 14.401 .001*
3.ARTIAN 12.053 .002*
AudaInanIFandInting
1. eiudazanuwd 33.409 .000*
2 ¥ubndnRudn 1FRendeld iy 21.163 .000*
3. fgumlfidanuainuany 15528 000"
s niniidada 5.786 055
aumadaasunisaaa
5 wiineaneianufitaaiusmdui 19.898 .000*
6.Huneunu 18.288 .000*
7. {Audnraetnaltiang / eassnuld 12.455 .002*
8. fllanansviFauciviuuan 2662 264

= o

Q - AﬂﬂJ ar
* Husg Aty nNanenIsau 0.05
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szaunIsAnEA uaAns 1eiuiszaua nfianalaludiustequans e tinaliltd Aty

=b

e 4 a1+ = kY %’ ar = g = o - Y o
7201 0.05 gnNIUATUAMINTIWAUAT TUIAUIUUNUBIAUAY umnﬂnwmmﬂmﬂﬂm TIUAN

{ o 2 = P

Hda@muarfufienatmiroutuiunan rziuanunawalaldunnsraiuatndidod Aoy

fisza 0.05

s d as
A91e 34 msuBauiiauszauanufianelalunsiiandeuasfisTannuanan

ANNNINA LA Chi-Square Sig.
ATuNARAN
1. aniviedidades 19.082 .004*
2. slunurasidudn 26.250 000"
3. ddu 48.197 .000*
4. ALIMARWA 21.314 .002*
5. ;1 / TvinTa A 35.285 .000*
6. nIusIqiuva 51.464 000"
7. tarlomildann 19.490 .003*
8. fMiandnuniaadine 22.159 .001*
ATUTIAN
1390100 19.322 004*
2.31ANAMMFANKA 11.313 079
3.8079 32.106 .000*
ATuTaNIMISRaTune
1. e ANz aanu1d 34.927 .000*
2 Findnduinliidandaldine 48.568 .000*
3 duilidanmanuane 53.410 000"
4 s wiiidades 7.987 239
ATUNTALETUNSARA .
s.wﬁmmmﬂﬁﬁfnuilﬁm AuARWAN 8.166 226
6. 1masuny 20.922 .002*
7. f@uidetnalidang / ansaanld 25134 000"
8 fianansvFaucuwuuan 6.038 419

ar B -~ nn:‘ ar
* Ay wadinnizeu 0.05
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a1nm1114 34 Wansuunldlinimiimes Kruskal - Wallis Test ilusindn wudn

= = ] a =l ar =] 14 1 Al ] L 4 g
andwauandafuiiszauaanuiana lalududrsqiuansaaiu endulugiuean
anwaanna Fudidedes ninouenefinnitaaiufmdudi wseduilianansuduiy

1
a o =l

uan dszsuarunawalad i unnsineiuadvslfaddufszdy 0.05

ase 35  mslieudiaustauanafianalalumsidandauasissantiusals

aResall

AMURIND A Chi-Square Sig.
AUEAAATA
1. noriaiifedes 4.385 495
2. pluuuvasin@udn 33.567 .000*
3. fdu 24.604 .000*
4, ARNTWEUAN 13.655 018
5, Tune / Twinaasdudin 1.450 919
6. N3UITAALILE 14.227 014
7. UseTamildane 2.736 741
8. fwndnsaianudulne 5.598 347
AUTIAY
139190 22.797 000"
2.3 AANMOANLS 15.802 .007*
3.4A97A7 27.315 .000*
AUgamIIMISAIAne
1.9 uaFuAdsaanudne 17.823 003"
2 Sruddadudntidendelfing 12.459 029*
3 faudlidenvainuans 26.131 .000*
PRLI T QT oG o LY 3.275 658
AuMstudSumanans
s.wﬂnmumﬂﬁmmitﬁlmﬁuﬁqauﬁq 33.174 000
g.Haasuon 42.082 .000*
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Research Questionnaire
Approaches to develop souvenirs to suit the need of The United Kingdom tourists in

Bangkok.

As part of tourism project at Naresuan University, My name is Khampheeraphan
Chakkabut. | am Studying in Master of Art Degree. | am conducting Approaches to
develop souvenirs to suit the need of The United Kingdom tourists in Bangkok.

| assure you that all answers will be kept strictly confidential. If you require
any further question, please contact me at mobile phone number 081 059 7751 or e-mail

address at khampheeraphan®yahoo.com. Your assistance in completing all sections of

this questionnaire is greatly appreciated

Instructions The questionnaire contains five sections.
Sectlion 1 General information about the respondent.
Section 2 Tourists' behavior on buying souvenirs.
Section 3 Factors motivating tourists to buy souvenirs.
Section 4 Tourists’ satisfaction on buying souvenirs.

Section 5 Suggestions.
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Please Put ¥'in [ as appropriate.

Section 1 General information about the respondent

1. Gender O male 1 Female
2. Age O Under 15years [ 15-24 years O 25-34years
O 35-44 years £ 45-54 years O 55-60 years

O Over 60 years
3. Marital status[] Single 1 Married / Living together
O widowed / Divorced / Separated
4. Residence [ England O scottand O wales [ Northern Ireland
5. Education [ Less than Bachelor's degree O Bachelor's degree
[0 Higher than Bachelor's degree
6. Occupation [0 Government officer / State enterprise staff L1 Entrepreneur
O private company employee [0 Retired person
O student O Professional
O Others (Please specify)........c..coevereias

7. Annual Income / Year

[ Less than £10,000 O £10,000-£19,999 -
O £20,000 - £29,999 O £30,000 - £39,999
0 £40,000 -£49,999 O £50,000 or over

Section 2 Tourists' behavior on buying souvenirs.
8. Did you buy a souvenir ?
O ves 0 No (Please skip to Section 3
and Answer Section 3 Only)}

9. What kind of souvenir did you buy ? { Choose more than 1)

O Leather Products O silk Cloth or Products
O cotton Cloth or Products O Jewelry or ornaments
O Handicraft 0 wooden Products

O Garments

[ Others (Please Specify)........ccveevveen...
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10. Why did you buy a souvenir ? { Choose more than 1}

O For gift [ For yourself
O rorresell O some one entrust to buy
O Foltow friend 0 incite from tour guide

O Others (Please Specify).......ccuocvvennne.n.

11. Where did you buy most of souvenirs ? (Choose only one)

O Airport O Department store
[ chatuchak Market [ suan-Lum Night Bazaar
] Khao San Rd. l O Souvenir Shop
[ silom Rd. [ water Gate
12.How do you receive information about souvenir ? {Choose more than 1)
[ Friends [0 Relatives
O Guide O matter (Ex. Brochure)
O Television [ Radio

O Others (Please speGify)...cc.coveveeeveeen.
13.What is the average amount of the souvenir purchasing each time? (Rate of exchange
65 Baht =1 Pound)

O Less than 500 Baht (Less than£s)

] 501 -1,500Baht (£8.1 - £23)

0 1,501 - 2,500 Baht (£23.1 - £38)

O More than 2,500 Baht (More than £38)
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Section 3 What is your idea on factors mativating tourists to buy scuvenirs.
14.In order to buy souvenir, do you think how importance of the following factors are?

(Please put ¥'in the box that best describes your situation)

Very Very i

Factors motivating in Product . High | Medium | Low
L High Low

1. Brand name

2. Style / Design

3. Coior

4. Quality of product

5. Size / Weight

\iPackaging

7. Useful Functions

8. Thai Identity

Factors motivating in Price

9. Not expensive

10. Reasonable

11. Discount

Factors motivating in Place

12. Convenient location

13. Display ; easy to choose

14, Varety of product

15. Well - known shop

Factors motivating in Promotion

16. Seller having good knowledge about products

17. Provide giveaway to customers 4

18. Provide sample product to show / try on

19. Provide product information to customers




Section 4 Tourists’ satisfaction on buying souvenirs.
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15. What is the level of your satisfaction on your souvenir purchased ¥ Please put v'in

the box that best describes your situation)

Product

Very
High

High

Medium

Low

Very

Low

1. Brand name

. Style / Design

. Color

. Quality of product

. Size / Weight

. Packaging

=~ | D ;| A W N

. Useful Functions

ool

. Thai Identity

Price

9. Not expensive

10. Reascgnable

11. Discount

Place

12. Convenient location

13. Display :easy to choose

14, Variety of product

15. Well - known shop

Promotion

16. Seller having good knowledge about products

17. Provide giveaway to customers

18. Provide sample product to show /to try on

19. Provide product information to custormers
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Seclion 5 Suggestions.

16. Do you have any suggestions for improving of quality of souvenirs and the services?

........................................................................................................................

Thank you
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