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ABSTRACT

The purpose of this study are to 1} study the satisfaction on tourism resource
{(natural tourism resource and man-made tourism resource}, and 2) study the
relationships between the Thai tourists’ demographic and behavioral factors -and
satisfaction on tourism resource. The study also focused on Thai tourists traveling to
Suanphueng District, Ratchaburi Province between December 15", 2007 to February
16", 2008 during weekend and New Year. The sample of study was 390 Thai tourfsts
classified by gender, age range, educational level, career, salary range, occasion of
visit, visiting times, nights of stay and objectives of traveling. The devices used in
gathering data were guestionnaire and statistical analysis including percentile, mean,
standard deviation and chi-square. This study found that the majority of 390 respondents
were male students and business owners, younger than 26 years old, Bachelor's Degree
and whose income was lower than 15,000 Baht per month. Most of the tourist visited the
place, stayed on night, with first time visit for relaxation purpose. The results of
satisfaction on the tourism resource revealed that Thai tourists expectation on the issue
of natural resource (means = 3.77) and the man-made tourism resource (means = 3.67)
was high. The results of statistical tests studying the relationships between Thai tourists’

demographic and behavioral factors and the satisfaction on tourism resource yielded



with statisticat significance at .05 level. It was founded that gender, age, career, income
and the domicile of Thai tourists were related to satisfaction on the natural tourism
resource sector and on the man-made tourism resource sector. The behavioral factors,
occaston of visit, visiting times, nights of stay and objectives of traveling were related to
satisfaction on natural tourism and man-made tourism resource. This research suggests
that the government agencies involved, especially local administration organizations
supervise and develop this natural resource for its recovery o an exquisite natural
condition. Also, entrepreneurs of tourism business should jointly organize zoning,
especially landscape management for future study. The tourism database and statistics
should be gathered in hard copy and electronic formats to be used as a tool for local

tourism strategy setting.
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