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ABSTRACT

This study is about the alternatives to develop the cultural tourism of the elderly
foreign tourists in the area of Sukhothai, Srisatchanalai and kampangphet historical park.

It reveals that the tourists are highly satisfied with the services in those areas.
They are impressed of the attractions as well as the generosity of the people in the
community. A high satisfaction is also shown in the category of the facility. A tram,
cycling way and the street are considered to be good in their point of view. However,
they prefer to wander around by foot. The directory and the signs are also easy to
understand in which they are fine with it.

Their needs of the cultural product providing are moderate. They expect the
archaeological site to be renovated. The price of the souvenir is affordable and
reasonable. They desire to have more discount offering as a tour group. The channel of
distribution performs efficient need. In fact, self-reservation is preferable. The
advertisement is also needed. The officers are expected to be able to communicate well
to serve their need. A hygienic restroom is obviously recommended by the tourists.

The suggestion to this development is the next to mention. The product should
be related to the history. There also should be the price tag in every product. A discount
for a tour group should be available. The ticket booth should be located inside the park.
The access to self-reservation such as the internet and phone should be easy to reach.
The marketing campaign should be promoted. The officers and the villagers should be

able to communicate in English. Lastly, the whole area should be clean



