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ABSTRACT

The objective of this research is to analyze the behavior and the opinions of
Thai tourists and foreign tourists on tourism complements organized by Ayutthaya
Historical Park, in order to study the involvement of individual data and behavior which
then can be categorized by gender, education background, occupation and previous
tourism experience of both of Thai and foreign tourists. The survey group size used for
this research included 400 Thai tourists and 400 foreign tourists.

The tool used to gather data for this research was a questionnaire which asked
for the visitor's personal data, behavioral data and the data of tourist's opinions on
tourism compliments organized by Ayutthaya Historical Park. it is the tool used to collect
data and analyze the behavior and the opinicns of Thai tourists and foreign tourists
whom had visited Ayutthaya Historical Park. The hypothesis is examined and evaluated
by applying the statistical theories of T-Test and One-Way ANQVA to complete the one-
way analysis of variance. Muiti-comparative analysis were performed using LSD theory
and the part of involvément testing was appraised using the statistic theory of Chi-
Squares.

The analysis shows that most of the Thai tourists in the cross section were
female, they graduated with a degree, they had working experiences as a company
officer, and they had previous tourism experience in visiting other historical parks. Most

of the foreign tourists in the cross section were male, educated with a degree, worked in



other fields, and had no previous tourism experience visiting other historicai parks. And
in both Thai and foreign tourists’ opinions, the tourism complements organized by
Ayutthaya Historical Park hugely satisfies its visitors.

The result of behavioral analysis, suggested that tourists’ nationality influenced
their behavior to travel. Gender, educational background, occupation and tourism
experiences relate to their behavior visiting Ayutthaya Historical Park at the significant

rate of .05.
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Naresuan University

Questionare about Behavior and Opnion of Thai and Foreign Tourists

Visiting Ayuuithaya Historical Park

Part 1: Personal Informations

Remarks: Please put \I into ( ) in front of your answers,

1. Nationality

( ) Thai (‘j)Other
2. Gender

( ) Male ’ ( ) Female

3. Education
( ) High School/Certificate ( ) Diploma

{ ) Bachelor's Degree . { ) Master's/Doctorate Degree

4. Qccupation

() Student ( ) Government Ofiicer
{ ) State Enterprise Cfficer ( ) Company Officer
( ) Trading/Business Owner { ) Other

[

. Have you ever been to other historical parks in Thailand?

( ) Yes. { ) No.
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Part 2: Please put \/ into ( ) in front of your answers.

1. What kind of vehicle did you travel to Ayutthaya Historical Park in?

( ) Private Car ( ) Public Bus
( ) Company Bus ( ) Tour Bus
{ ) Cther:

2. Including yourself, how many people are in your group?

—

) 1-5 persons ( ) 6-10 persons

——

} 11-15 persons ( ) 16-20 persons

—

) More than 20 persons

3. Who are you visiting Ayutthaya Historical Park with?

( )} Alone { ) Family
( ) Friends ( ) Spouse
( ) Company

4, How much time did you spend at Ayutthaya Historical Park today?
{ ) Lessthan 1 hour { )} 1-2 hours

} 3-4 hours { ) More than 4 hours

—

5. How many historic sites did you visit in Ayutthaya Historical Park?
{ ) 1-2 sites (") 3-4sites
( ) 5-6 sites ( ) 7-8sites

( ) More than 8 sites

6. Approximately how much money did you spend per person for tickets to enter ali
of the sites you visited today? _

( ) 10-30 Baht ( ) 40-60 Baht

{ ) 70-90 Baht ( ) More than 80 Baht
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7. Approximately how much money did you spend per person to purchase food and
beverages at Ayutthaya Historical Park? |

{ ) Less than 100 Baht ( ) 100-300 Baht

( ) 301-500 Baht { ) More than 500 Baht

8. Approximately how much money did you spend as a group, to purchase
souvenirs at Ayutthaya Historical Park?

{ ) Less than 100 Baht { ) 100-300 Baht

{ ) 301-500 Baht { ) More than 500 Baht
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Part 3: Please rate the following with regards to your experience at Ayutthaya Historical

Park

Level of Agreement

Elements Strongly
Agree

5

Agree
4

Neutral

3

Disagree

2

Strongly
Disagree

1

1.1 The historic sites 1 visited were

interesting and familiar

1.2 The histon'_c sites | visited were

well-maintained

1.3 Ayuithaya Historic Park is safe for

tourists

1.4 The historic sites were clean and

well maintained

1.5 The historic sites have good
environmental management and an

attractive landscape

1.6 Each historic site has its own
uniqueness which is clearly separated

from other sites nearby.

Tourism Services ..

2.1 The food and heverage service

was adequale

2.2 Resting area is enough to meet

tourist's needs

2.3 The restrooms were clean and well

maintained

2.4 Restroom is enough to meet

tourist's needs

2.5 Trashcans were easy to find and

not in need of servicing
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Elements

Level of Agreement

Strongly
Agree
5

Agree
4

Neutral | Disagree

3 2

Strongly
Disagree

1

2.6 The ticket prices were reasonable

2.7 The souvenir shop sells unique

locat products

2.8 The souvenir shop has a

reasonable prices

3.1 The Tourist Manual gave useful

information

3.2 The Tourist Manual has nice

pictures

3.3 Service Officers were
knowledgable and provided useful

information

3.4 Service Officers had good

manners and were service-minded

3.5 Information signs gave useful

information

3.6 Regulation signs were clear and

easy to understand

‘4.Public Relations* (Marketing)

4.1 Public relations and advertisement
provide various channels to promote to
tourists such as intemnet, travel

magazines and etc.

4.2 Pubiic relations and advertisement
can really get through tourist target

market
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Elements

Level of Agreement

Strongly
Agree
5

Agree
4

Neutral

3

Disagree

2

Strongly
Disagree

1

4.3 Public relations and advertisement
and advertisement give complete
information on location, working hour

and event calendar

4.4 Public relations and advertisement
promote Ayutthaya Historical Park

interestingly

4.5 Public relations ahd advertisement

attract fournists to visit

4.6 Public relations and advertisement
help you to decide to visit Ayutthaya

Hislorical Park

Other Suggestion

iiii*********ii&**ii*ii*‘rhank yOLI for yOUr time*ii**ii*i*iii***ii*i**i*i
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