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ABSTRACT

The purposes of this study were to study the marketing factors affecting Thai
Tourist’s selection of hotel facilities in Phitsanulok. The data was conducted by questionnaires
to collect from 400 Thai Tourist who travel along period 1 November 2008 until 31 January
2009. The samples were collected in non-probability sampling by using quota sampling
method. The data were analyzed by using descriptive statistics such as frequency,
percentage, mean and standard deviation. The results of this study were as follows:

The findings indicated the majority of which were female, 20-40 years old, bachelor
degree and working with company. Income between 10001-20000 THB, married. Thai tourist
came to Phitsanulok by private car for leisure around 2-4 passenger and stayed about 1-2
nights. They came to stay in each hotel for the first time with suggestion from relatives and
friends, made reservation by internet before going there. Most important of marketing factor is
physical evidence, the second is price and the last is process or type of service.

The study was found that the marketing factors affected Thai Tourist selections of
hotel facilities in Phitsanulok as below:

1. Price affected 3 factors such as hotel star (Product), the convenience to reach and
in the main road of the city (Place) and good ventilation system and air conditioner
(Physical Evidence)

2. Hotel reservation affected 3 factors such as hotel star, hotel atmosphere and

facilities in room cleanliness in guest room including bathroom, enough and many style of



restaurant and functions room for clients including hotel security (Product), active and good
relation with customer, the carefulness, quick response and good communication (People),
good decoration and have their own style (Physical Evidence)

3. Hotel access affected 2 factors was friends, relative and internet. Friend or relative
affected in product and place. Internet affected in promotion such as internet network
reservation, advertisement through the internet.

4. The objective of traveling to Phitsanulok affected 2 factors such as hotel star, hotel
brand name, hotel atmosphere and facilities in guest room and bathroom, enough and
many style of restaurant and functions room for customers (Product), good quality of product,
fair and clear price with the service (Price).

5. Reason for usage affected 3 factors such as product quality (Price), in the
business centre or main road (Place), good decoration and have their own style (Physical
Evidence)

6. Guest room type affected only one factor such as quality of the product (Price).
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48 * AULARR * nefindulate * JFunnnnse
NIRRT
o * AU TTNUNANAY
* REANEN p
N3

2N 2 srgazidangluuungsnssNeuslaa

a v

1. d9N92mAU (Stimulus)

Q
1 %

Anszfuarafiniuainnielugienig (Inside  Stimulus)bazAINIEEUAIN
n1euen (Outside Stimulus) T9denszaumaidaduimngslaazyinligusinainaay
v -QII ya ¥ N -QI v A 5| A&l % a a o\ v
feaanisnazldauAiuazusnig Rensvduiaidumnaslatadiuaninegn (ansund)ls
(Sciffman and Kanuk, 1994, PP. 657-658) &4nsefuniauanilsenausiag 2 49upe

1.1 &INILAUNINNINATA (Marketing Stimulus) 1Tuenszsuinnendasiv
daullszaun1eniTRanALINIg (Service Marketing Mix)

1.2 RIN9z6uAY | (Other  Stimulus)  1luRenszfuausian1aguiing

dl 1 kY 3| dl 1 a A 3| 1 a
neuen d9lianunsnauanls uazanaaziilunieiazdadinviraiiugilassasenisusine
b2 1
16
1.2.1 wAsEgna (Economy) 1y naztasgiates nalaeiall seldves
Y a dl 1 nzda a ] ¥
H13lnA TanaA1BNENENAAaANABINIITBILY AR
1.2.2 walulafl (Technology) viu inalulaginishinfdededansninng
dl 1
\wasuulasegnanniian

1.2.3 Fmua3sN (Culture) Wiu auuassNdan Ussined
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2. NABNAN UTAANMNSANUNAAURIELSINA (Buyer's Black Box)

= ¥ a 1 ¥ =K ¥ v=] KX a
SINEJﬂ?tﬂﬂﬂﬁq?ﬂ@iﬂ@’]ﬂq?ﬂ%?’]ﬂiﬁ AIADINLILINNIAIMNIANUNAAUDI

a

Y a

f1slna aalaFuanananiananeuzaesdislng waznszuaunissindulazesdising

'
KX aAa a

2.1 ANuurpesFUTINA (Buyer's Characteristics) ANMOIEI04ET0TINENTHA
o 1 A
N1 ntladesineT An
2.1.1 tladuf1udmusssn (Culture Factors) Wudnyansniiaz @
ey X o A e C A n e A o o o
wysdaivaulaaiunoaniuainfunilalidaniunile Inafludaninuauazaounu
W AnssNTeINyme udIAN
1) 'Tmuﬁﬁuﬁugm (Cultural) Lﬂuﬁﬂﬂmzﬁugmmmﬂmiu

o QII C é’ ' dl 1= 1 dl dl o ©° a
mmmuuwmmwumm;uumiﬂzgﬂm;uum SINLﬂuﬁnﬂ’]ﬁuﬁLL@ZﬂQU@NWQ&]ﬂ??N“H@\?

1 [%
a o o

wyeeludeanladapnnil Wy Anwuzidoresaulnendoamasinenateivuarivaauin

b

v o

AINNIINABNABNNFNTINIBIRIAN N ﬁﬂumﬂwmzwqﬁmmﬁma”wmﬁaﬁu s

2) TMUITINNGNEIRe (Subculture) WAATIMUETINAZUTTNAL
e Tmusssungudesifiaauuandreiueenly Teazirlgiudedaunanauaznis
‘ﬂ‘ﬂﬂLLUUﬂ@ﬂ‘VIifrdeuﬂ?ZZW‘V]’NW]‘J[?]@’]91‘71'LLmﬂﬁi’]\iﬁu Tmusssndentsznavlildon 1.nqu
Fa117 (Nationality Group) 2.nguA1aw" (Religious Group) 3.ngu&ARNA (Racial Group) 4.
ﬁuﬁwqmﬁﬂmrﬂﬁf(Geographic Group) 5.N§We"%W (Occupational Group) 6.Ngx a8

81¢] (Age) 7.NGNEBLANUNA (Sex)

2.1.2 fladudrudean (Social Factors)  flutladafiieqdasiy
aa o o aa a 1 a -cilj [ o % 1 2 a
FInlsrariunasianinasennfinssunisde dnwuenediandsznaudon nguenady

ATALIATY LNLNNUATANIUEIBIETD

1 %4 a

1) Ngu&19de (Reference  Groups) unguuaaaiidily

q

INETBIAL TN HBNENATIIN N ATILAZN A BN AT ALAR AN AATILLA L ANTNT DI AAA
i Wvauatin ieuing nguyAratuTin ludsan
o , < dd a
2) ATAUATY (Family) UNNEDLAARNINEIUDININAELADA NT

| & o o | o o o o P pripy
BLAINN N1 Mﬁ"ﬂﬂ’]ﬁ‘ﬁ‘u@qﬂﬂ’]ﬁ‘zmqﬂqﬂﬂ”iuﬂ?@uﬂﬁ\rJLﬂﬂﬁ]ﬂu Usznaumag A1 N19AN LasNURd

| %

yarangluasauAaNadlansNaNINNgasaTiALARANARLTLLA ANTENTBILAAS

q

3) Ununazdnue (Role and Status) qmmuﬁm%’mﬁu

WANENGNLTU ATALATY NANENNEN 89ANT uazan tiusine Tnaazianiuzuansnaiuluug

o

azngn astudaunuimazisenaudaefanssnsne Myaran1andalilim Tneaueeiy
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dl 1 v dl Y a o A dgl a £ =l a dl dl =
YAranagreudn TELFlnAdNAzaenTaduA11Tea LN AN A0 DILNUINLATAN UL
289m1Le4 ludeAu
o v o a j va a
2.1.3 ﬂ@@ﬁlmuyﬂﬂ@ (Personal Factors) n3snAulatalaansnaann
fladadnenuzdinyananiusinge liun
o . \ ~ o a v
1) 818 (Age) YARANNANENLANANAUATHANABINITRAN
A a dl 1 o b2
YFaLIN19NwANFe WL fos
2) dunaUNATTIRATALATY (Family Life Cycle) iludunaunis
) aa dl o ala 1 Z// [~ QI dlda a 1 % o a
ANITINUBILAARTINITANTNTIR UuA Az Tuno uTUANNENTNAFBAIINABINIT NAUAR
1 a ] v a % a v = a a Ai/ dl 1
azATNTedAAA 1N IINAAINABINT IURUANYTELFNTUAT N ANTTNNNITENUANFNN
AulpedANdNRuEILan U INIRULAT A NaRlaTUsaZ L ARS
3) @7@W (Occupancy) a1@naasusazyAnaiii hlgaanaily
MAZANABINNTURRUALATLENN TN WANFASAL
4) 91¢/l4 viFeanIUNINNNATHETA (Economic
Circumstances) mmmwLm‘ﬁgﬁw@mﬂﬁmzm‘zmwiﬂauﬁﬁ WAZLFNN9NFnALaTe
1 45 ¥ v o 6 O A&I o a -QII o/
gonunnwantilsenasld@dae :eld nnseaunineg anunan13Te waziAUARNLAALANT

1 = o 4 L% v dl % = 1 o
QAIEINU uﬂﬂq‘i[ﬂ@'?ﬂ[ﬂ’ﬂ\‘iZQMGLWGLMLLHQIMN?I@\??WHiﬁ@@ulﬁlﬁﬁ@ Lummmﬂﬂimzwammm@

[% '
1A a ¥ Ao

X PR 20 @ a a : y
N7 ﬁumﬂ?qﬂiﬁm’]qgﬁﬂﬂsﬁﬂ U ’Wl@’]Lﬂumfrﬂmﬁ‘m“ﬂwwLL@%NM’]MQM@?’]MN’]H AUAL

q

1 1
% v A Ly

tﬂld 1 dgl a v aa a U [~ o

e ligeazssmadudniAnn ez A4 Inaidunnnnatisesduddunan
5) N19ANEN (Education) fnAnsAnsgadluueliinnazizing

a v a A | vala = o dl ol = A N A

AUALAZLENINTAUNINNINNGIENRNNIANHIAN 1HAAINENRNNIANHIgIATHanTNT

|
o |

arunnaieaeligandngninnsAnunan Aanduuualdunarisinaduduazuinis i
ATININKINNIN

6) ANTiaNUAZgLULILINNTANSNTIR (Value and Life Style)
P A = ' = a = = = a = = =<
ANTENYTEAUAN NN AuTan LA esFayAnavzanNAn UG A FamIl dou

o ala = aa o ala dl Y o dll o a
gﬂLL‘]_I‘]_Iﬂ’]ﬁ‘ﬁ’]ﬁ\‘mQ[ﬂ NUAUDY VFNITANNTIATILAAR P LIAILAZNITNYINTINANINANTIN

Q
1

(Activities) Tnaiansoun@eiianaula (Interest) wazpduAALAY (Opinions) fa&esines Nag

a

sausian gluuunsansadInilsslamilunisutiidaunaauaznisnimuaiinunng g iy

AUATWAZLITNT (Kerin, Hartley and Redelius, 2004, P. 110) #¥nn1saatml@iadnnisaen

o

AuALazUTN3199YAAATLAY LA HENLA LI LLUN9ANINTIR B LA AT ARRTNAINID
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o

wLiangAnssuvesgusinaeaniily 8 nguAsil 1.4naauidndsan (Actualizers) 2.4Niszav

1
o

ANA3AluARR (Fulfiled) 3.47EnNWlWY

[ %

. ool
nNN7 (Believers) 4.{NNAINNNCLELANTENU

ol al

(Achievers) 5.5NHNAMNNENNN (Strivers) 6.47adRuIw (Strugglers) 7.5NHszaunisn]

a

(Experiencers) 8.41717#n"3 (Makers)

a

7) yAANANHUY (Personality) NN ANANEUzLATeLUAE

lwzfanayana lasunisdgnienndeusiianduaziiludoninuadneizianienig

a

LAPNDANUBNL AR
2.1.4 fladafuaningn (Psychology Factors) N3LAaNTava4LAAR
Yo a a o Y a a dldl|G o v YV a dldaa 1 a
IFuansnaaniladefnuaninen senednduiadanelusadusinaniansnasengfnsss
n3tauaznsldauAn tladanialuilsznanldsqe
1) ma?f;gﬂﬂ (Motivation) Lﬂquﬁm‘wﬁ@zﬁﬂﬁﬂwqﬁmimm

yara W iRaNdngUseasd inenseauliifinannsieinisinaende@eqelanzedanssdu

1 |
aad

= a = Y
me‘mﬂ?mmm%‘mq‘]&gﬂﬂ?fgxﬂfwmmL@ﬂ\iuﬂﬂimLLﬂ 'V]f]ﬂ:l’

=

n1sq9laresnnaladilsznausas
AUGALATAIINFDINITAINIGD

q

aunfigiuie nysdlaaudasnisanadssnis il

anansulé (Hierachy of needs) o
mmfﬁ’Tmmﬂfméwma%uﬁuﬂﬂmﬁﬂmm@g"mm
ANNABINTANL AR
ANNNABNNITNNTLBNTLLAZ AN
AYNNABINNTNNTENE LD e ndeAs

v o < aa
mmmmmimmmm@mmiumm

1
= G |

YAAAAZUAINUIAIINFBINITNEVATYNGAUTENINNIINEN HaYARA LA LANBIAIIN

Q

1 v 1
a o 1

feaanisranuiasudonanuaninludaiudennunll yanaazduanlanausasnis
FANANNIATNANAL
2) mﬁu;f (Perception) dunszuqunisiuansnaiuluusay
tz [ o ?.// o Y b2

yanaduetiiuiladanigluwazniauan dunaunisiuilsenausiae

nsilafudayatnaansiiliiaanass (Selective Explosure)

nssslafudayatnnansiiaenass (Selective Attention)

Ao laludayatnnansiliiaanass (Selective Comprehension)

naiusnundayatinansilsfiaenass (Selective Retention)
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3) n19ieud (Learning) MNeDe NsilaBuuLasnianginsu

duitlasnnainnisBauiuazilszaunisnd (Etzel, Walker and Stanton, 2004, P.G-7) %38

wNnae TumauiyrraazinauiuazlszaunisallllszgndldlungAnssunisuilnauas
nsfindulatadudnluaunan (Schiffman and Kanuk, 2004, P. G-6) n1aigauduasijAna
a é’ dll Yo -QI ¥ . a tﬁl = 1
mmum@mﬁﬂmummmu (Stimulus) WAZINANITADLALAY (Response) @NLTEININ

N RINTLHU-NIABLAUDY

1
a

4) auiena (Beliefs) WlumnnuAanyaaatianialulafaaiy

]
=3

R RDN (Kotler and Armstrong, 2004, P. G-1) Faflunaniantsraunisalluenn waz
= 1 v a dgl v a
34m@mmmm@u‘l@mmmamiﬂﬂ
% a . 5| £ = a.u-zll 1 AQI

5) nAUAR (Attitude) LﬂuLLmiummmiLmugwmumummm
Tndanilasngmnunalavialinela rnARAzATMUAAINANRENLAANNLTBND (Koerin,
Hartley and Rudelius, 2004, P. 109)

6) maﬂmw (Personality) umﬁqgﬂmequﬁmiw?@

gUliduresusazyrnanaziauiaonuiufonuresynnatiug wiazyanaazlyaand

q

a '

wanseiueen il Gearlaninasengfinssnnisaengedud1uarLInINenLANEIANN
U 1 a Y @ o a 's a Y a
fiaan1sreduraryAna Yaanawainnsa liudaudslunisiinszinganssudusinaly
N é{/ a ¥ Y o %’/ ¥ ¥ a a ¥ 4 o a
nsiaengeans@udild faudeanenainaiyadnnineens&uAn linsaiuyaanan

Y o a dl [~ 1 %
wesuFinandunguidiunssas

a

7) WWIANARIEFaLeY (Self Concept) HluaauiAniinAnia

= a < ] 1

sianulasvzalunNAaNInyAnaBUNANARLTIUAERULEIRENgls (Koerin, Hartley and

a ] o A

Rudelius, 2004, P. G13) uflazyARRArdlyARNAIUAIMTDLUIAINNAALTUNNABAWIENTIAE
HensnasiannAnIsunILElnATeIwsaTyARaRaE
2.2 nszununsfndulataassfiuslna (Buying Decision Process) 1sl

a 9 1 v a é{/ o a 1 -QI k%
U Tﬂm@m@mtmummm@ui%@ Iﬂil‘l’]'m']ﬂ‘]_ld?ﬁlllL‘V]F;I‘]J?Zﬁ’]’]\i@\iﬂ?:iﬁ]quﬁﬂ']?m@']ﬁ

e3¢

O

a g a oy X Y ¥ a = ' y =
q@@mmﬂ?xﬂ@u@?ﬂ@@?q\ﬁmu ‘ZQ']N']?Qm'm_mu@\‘iﬂqqﬂm@\?ﬂ’]ﬁ\sﬂ@\‘lHU?IﬂﬂV?@iN LASHINNNT

a

a

afnTuAziingAnssuatinglslunismauaneni ey

X e

2.3 N9IRBLAUSIT04ETe (Buyer's Response) Hu3lnaazinissndulalu

UsziAusing - fail
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2.3.1 NFABNAWAIWAZLINNT (Product Choice) TRARAZLILANLENNS

1a9RUAN LT L8
2 a v . o A

232 NN9AeNATIAUAN (Brand Choice) ANNTALALNIBIADIUN
TAL3N199B9AUAIUATNTLIN T WA

2.3.3  n3aangane (Dealer Choice) Nataenldisnisainganany
o = s o k2 a = a o ndld £% o o dll
Winwy Alszaunisnllarmanudiuinyf1unisLEnig Hyadnanenieia WinaudiAnyises
1138 lunglRLENN9FN9°) 99NTTR2B9ANNATENA

2.34 naidanalunisda (Purchasing Timing) NM9¥g s ssiaAss
[~1 o Y o dl A 1 | o kY a a dl
Wunaanniladeinuimusssn wazdean denaduduiladaniauan waz AN UAIRINeNTIas
A 1 o ’f.’/ [ 1 o 1 nill =l 6 1 a
nadiflutladentelu souisdnwurdouynna dadeinaitazilsylagiisanisiaison
A wanlanasaavsedldisnisuaziin il un naesduiiuaziisnig

2.3.5 nMaidaniuainis@a (Purchasing Amount) aziiulddndensysu

a

QI % lﬂl S| o dl ° Yy o a a =] = Aﬂl
Vl’]\?ﬂ’?‘iﬁ@’]ﬁLL@Z@\‘iﬂﬁ‘Z[ﬁ]u‘ﬂu‘] Lﬂuﬁl@LLﬂ‘iV]’]\‘m’]‘i‘m@Wﬁ“VW]’]eL‘VIH‘LIﬁ‘IﬂﬁLﬂﬁﬁ’ﬂﬂg'&ﬂuﬂﬂm’l

azfindulamenlduznislsausu drfisenaunisisausulsiaanldnisliusnisimunzaniu

@ 1 ! a6 ¥ o a
mmmLﬂ’mmmﬂ@ummmi‘muqm@

wulRALAENgHINENUdIULsTEaNNIINISAATA (7P) (The Services Marketing Mix)
dudauilszaunienisnainduiugsnatinisiaeante  dauiudautlszannig
NIMAIAFINTLLENT Usznaudae 7 asddsyney Ae
1. NARADAIITNNS (Service) uNNeD Avitauaslnaganaileauasny
¥ v ¥ R a o . a % a % a a dl
AaaN1709gnA linanala nandugiuTnIslsenauAfuduAn U1 ANNAR An1uN
WIRYAAR LNDRDANUNNLTNEARNSTWT 2 Uszinm (Payne 819891UTEsNA 2547, nti 79) Aa
1.1 @UAN (Manufactured Goods / Product)
1.2 15N19 (Services)
. =) 1 a 2 a o Aa Y a
2. 997 (Price) MHN8D9 ADANTBRUATLAZLTNNTIUgLMRY TaagiFlnaas
= 1 1 a v a o a % a alaal
WFRILMEUTENINAUANIIIAUAI LA ZLEN13T U AN TBNAUATLAZLTNNG  91ANAT 1WNNg
o aal . ¥ a a aa & A
N1YUA 3 249 (Lovelock and Wright #1989 59NA 2547, M1 96) AL
2.1 FENMMUAAINIIATNY (Cost-based Pricing)  lun1stnfuyunIemssae

1 o 1 v% 1 1 ‘ﬂl % L4 ¥ K 4 o tﬂl L4 4
MHQHUQﬂﬂUﬁ’]T'&w&IW’ﬂMuQH LW@IMVI?’]U[}‘]WI@H?QN LL@Q@QUQH@QEHWi?‘Wﬂ@Qﬂ’]? @3191

gy
TIANUENABINTT
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2.2 AENUUAIIANAINNNTIINTUN (Competition-Base  Pricing) Sniduinfieu
TunstinumsgIunIsLTNsresdanewsiarsetiliilauuanseiunntn gy Wsnisdn
= a ar o | ¥
a13n 13n19inAnaande s
ada o o U | a o 6 4
2.3 FENIMUATIANAINNITTLE TUANANIINAR ITI1299NAN (Value-Based
" o a | aa 0 Y A o o -
Pricing) luU14ATIEENG F8N19AMUATIANAINGNAT 1T8 F8N13AIMUATIAIAINGLAIA
2IANATINAAINNN9ILS uARIAINILTNNRegn AT MaNE
o O 1 =) 1 A:II k% zﬂl zﬂl 9 a % a
3. N13aRaung (Place) MNNeDe desn1eit lineinaeutingAudA1uazLiEnigann
asdnsllWneledusine wainnsouvasflsznauanaaanisdnaminaesniily 2 dou
=

AR

3.1 489N19N199A_MUNE (Channel of Distribution) UXNAEDY WEUN19UD

1
IS a A

HARAUA waz / WTe NesNANTaIeNKARA YNl Anuiallfinan desn1enisdnanmiig
29993NALTNINAI (Payne #19891URINA 2547, utih 107)

3.1.1 N17U1em9N (Direct Sales)

3.1.2 Fununsauneutin (Agent or Broker)

3.1.3 faunuesdansuazie (Seller's and Buyers’ Agents)

3.1.4 Hliusnsnliudnynyvisedns lunisisnig
(Franchises and Contracted Service Deliverers)

3.1.5 N3 WLTNNININTRIN9BLANNTBNNE (Electronic Channels)

3.2 NaNFAIg1FUN1T L3NS (Location) wikile 3 sz Aa

(Payne 81484lUEsNA 2547, 111 105)

3.2.1 gnAseaiunelliuiEngg o anunvesiusnig iy Tesusw

o o % Y a % A o QII %’/ -e:ll %

auayn wazanIueann1aeny lusu fliiFnisseaaaniuanminviizan Ingazsied
o = = o o a & o o = & o - o P e
ANNDIANINAZAINTBIQN AT TN FLULTN T UNAN warADIRaNAeRaA LT
1sznaunisnansensag

3.2.2 glusnisduniellldiuinisungndn o annunaesgnAn 11

1%

13N19N1ANINAZANA UTNITAINAUAUADNTNUN UTn1snE A Nlaande LTusy

v '
o 14 I~

% 2 o Ao a | Ao o ! o
Qﬂ?:ﬂﬂumim@@m@@ﬂ‘mL@VI&NW@QIHH’]MVINMM@Wmm’ﬁ,m LW@@ﬁmuﬂuiuﬂ’]?

ANLWNITURINANT
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3.2.3 n1sliL3nnmnelng (The Service Provider and Customer
Transact Business At Arm’s Length Location) nseitnanselulainesdeslnamnse na
o o I A o r-‘ll A A 6 1 dll o 2 2 Y a v
g N9 nUng At NenenNATeslevTeglnInimng e lignAnldusnasles
Inegyaan Wi wregenneutduemnludRressunng (ATM)
4. N9duLAINNIBAA (Promotion) uNNEDe Nsiinsledasnsnaaiudays
1 v iﬂil/ dll % % a a Ai/ a 1 =
sendNEINEuAzETe IediwiALARLATNGANIINNNITR Tnelldoutszanananisdaiasy
ANIAAIAURNLINNG TauNA 6 adFlsenay (359R 2547, uiin 116) lawA
4.1 nnslastun (Advertising)
4.2 n3neiagldniina une (Personal Selling)
4.3 N1949L430N197218 (Sales Promotion)
4.4 nmglnauaznsdssndunus (Publicity and Public Relations)
4.5 N1IRAIANINAIN (Direct Marketing)
4.6 n13aednsuuLLnAetn (Word of Mouth Communication)
= Ao ) v a = =
5. 4AAA (People) Munene yaranidaudanlunszuaunisliitinig @esuns
5.1 WHNNIUYAINANIG
5.2 gnAnnunlgisnng
5.3 gnAnAuaunnnldEnIs
o a [~ 6 o [ 31/ a a v a
wineuaasnantaiuasAlsznaudnayvivlunisuanuinisuaznisliusnielu

flaqiumIan 1 UNNTAINI TR LI UL NiTneus T uTlad AU NAFINAINLAN AN
9 o

9

1 '
a % d09LD

(Differentiation) fugsia TnannsairayaswnliiuduAn deinliiamnuliFenly

] o o a [ 1 v o/ v =3 v dl dl £
N17U299 BANANNWENIIULBINANITAINAIILAD FIQNANLEY TINDNgNAIAURUNN Y
a [~ aa a 1 o -dl a 9/:34/ a %
UFnisnazianswasanisiuiluizesnisuiniseddaaiiznissae

6. N9¥LIUNNT (Process) MN8N TumaU 1Fa nerLaunglunslHuznng
a =KX ada o dl -QII % o % o a Y o 2 1

seifey $9uNNTENNIINNNTLNeadeIiuNNTaF kAT NITE AR LETNN T IR LN AT L Tw

nsfndulaluizesulaunaninaiugnAn uazyaaINsuesasding s

o

7. MANFIUNWNENN (Physical Evidence) el &ausndaniiiieaiunis

|
[

a ¢=II¢=II ¥ a A 1a e o QII o Y Y =K o & -QII
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7.1 QAMAINI9UENNS (Service scape) UMNNHTN ANNNWIARAN NIUNAT

Aentesiuanuilunialiiiniegnin wkeanidlu 2 dezinnses fa

7.1.1 anInwIndaNneuen (Facility Exterior) 1 N3R8NHULLAY
qudneniniauengesiaetans theenniadnaniuiinig fhedevesianis uaziiaann
s

7.1.2 anmuandennely (Facility Interior) 1M1 N19RBNWLLIANLAY
nelueas gunsaflunislivsnig dhauennienialueinns AnininaeseiniAniely

%

o o v a <1
GIQZQDWMWIVU?HW? Wl

7.2 &endusiealdtszinnan (Other Tangibles) MN1EDNY R9pin97 NNDMLTY

WugtlassuindoalunisdeansiugnAn 1y wiNTRIATaLULLAZNTUAINNITaINITNeIY

\enangueuusee) iusiu

a o a a v
NUIAEANINEAIUBY
al 1

Anganml NANET (2540) THANENITes TTadasiunisaaiadnasanisiaanld
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al o/

e M AR AT LA SN ANTDN HaNgsendng 20-40 T HszdunisAnmeeaylsoynyuse

= o

aa. uariBoyeynes dsznevandnmduntdneuisvientuuazilsznaugsiadouso Aseau

31¢1620,000 UNABLADY ADIUNINTITAALATLANIULAY LAZHINDUTea9A 1N EA D
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7.058
(.070)
.337
(.953)
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4.075
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*kxxx% Method 1 (space saver) will be used for this analysis ******

RELIABILITY ANALYSIS - SCALE (ALPHA)

Item-total Statistics

STAR
BRANDNAM
EHoRN)
fgranm
STENE]
Uxand
AOLATN
LRUZRN
UM
AaLau
Wiudn
fanan
7326
WuLiin
aau'lau
A@9Ldin
WUIE
Aangsu
uavuiey
TdTugu
Hpitalo
gLLein
nau'le
157
lals
aongLiie
anus
AEnnd
fnau
wAtleymn
Tavn
Aanafu
6y
wasiiu
GRER )

Scale
Mean

if Item
Deleted

129.7838
129.8919
129.3243
129.0811
129.5676
129.0811
129.2973
129.5946
129.6486
129.4595
129.1622
129.6216
129.4054
129.2973
129.5946
129.6486
129.5676
129.8919
129.9189
130.0811
129.6486
129.7297
129.1081
129.1622
129.3514
129.3784
129.3514
129.4865
129.1892
129.3784
129.3784
129.0541
129.4865
129.5135
129.0541

Reliability

Scale
Variance
if Item
Deleted

354.6742
357.3213
357.0586
354.6321
346.9745
354.0210
353.3814
364.3589
343.0120
355.5886
352.6952
353.3529
360.5255
342.2703
351.2477
364.5676
355.7523
339.9880
361.7432
353.9655
350.4009
342.7583
344.2658
344.5841
336.7342
336.1306
339.2898
341.8123
349.7132
346.2417
344.9084
350.0526
340.9790
343.4790
350.8859

RELIABILITY ANALYSIS -
Reliability Coefficients

N of Cases =

Alpha = .9459

37.0

Corrected
Item-
Total
Correlation

.5086
.4007
.4664
.5316
.6120
4797
.5581
.1585
.7150
4295
.6402
.4934
.2954
.7823
.4453
.1293
.4430
.6531
.1957
4144
4634
.6584
.6977
.6614
.8224
.8092
7747
.7544
.5426
.7054
.7478
.6267
.6325
.7479
.6270

SCALE (ALPHA)

N of Items = 35

Alpha
if Item
Deleted

.9448
.9456
9451
.9447
.9440
.9450
.9445
9473
9431
.9454
9441
.9449
.9463
9426
.9455
.9479
.9453
.9436
.9476
.9457
9454
.9435
9432
.9435
9419
.9420
9424
.9427
.9446
9433
.9429
.9440
.9438
.9429
.9440
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