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ABSTRACT

Sustainable Community Based Ecotourism Management : A Case Siudy of Ban
Na Jok, Nakhonphanom Province is a quantitative and qualitative study to develop which
is 1) fourism management 2) process and method of fourism management 3) tourist' s
satisfaction with tourism management and 4} to provide methods for the develonment of
tourism management.

The representative sample of this Quantitative study is a group of 371 Thai
tourists. The guestionnaire ts used to collect information and statistic methods are used
to analyze such asdirequency, percentage, standard deviation, Chi - square, T — value
and F - value. Mean while the Qualitative samples are 5 related government
organizations, & Village leaders and 12 of villagers which are studied and recorded
through the structural questionnaire.

The results of the Quantitative study are Personal information of tourists which
are moslly female, age 31 — 40 years old, single, aimost all graduated Bachelor s
Degree, working as government cfficials have a monthly income of less than 5,000 baht
per month.

The behavior of the sample uncludes having visited 3 - 5 times and usually
comes with their colleague, daily payments each person of this group is under 500 baht

a day and they are not domicile and some preferred home stay. The top 3 reasons of



visiting are 1o study about the history of Ho Ji Minh, to perceive the village' s ways of life
and it has a convenience access. Favorite activities are to see some handicraft, ieam
about traditional wisdoms, o visit Ho Ji Minh Museum and to here sightseeing around
the village.

In terms of tourist satisfaction, | found that Tourists are most highly satisfied in 5
sections respectively from Site Value, Accession, Transporiations, Domiciles and
Community ldentity. On the other hand, things that were least satisfying are Tourist
rmanagement, security, food and beverage and also souvenirs.

The first hypothesis test resuits show that individual conditions are partlyrelated
to tourist behavior. The second hypothesis fest results depict that the individual
conditions affect the different satisfaction to different various sections.

The results of the Qualitative study are From all 3 samples, showing related
aspect as It is necessary to renovate the whole village of Ban Na Jok to be a historical,
cuitural and agricultural site. It also maintain the positive impact according to the
development ; therefore to raise villager' s income is by employing local pecple,
improving their qualities of life as well as promoting local culture and developing their
community. The method of the improvement is participation among local people and the
government or related organizations in d terms of communication and knowledge

exchang about tourism management.





