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ABSTRACT

Hotel business is-a business about the services that are important to our
economy and human resources is a key to work efficiency in the hotel. In this research,
the researcher must study the comments or the opinions about factors that affect work
latency of officers in Pullman Bangkok King Power, in this study the external and internal
factors.

The standard test in this study is the potential of working in five areas of
operation, qualities, the amount of work, time, and processing practices. Factors include
internal and external factors, the results from the experimental analysis and inferences by
using descriptive statistics to analyze data. The statistics were analyzed using
percentage Average and standard deviation.

The results showed that most employees are females. They are mostly between
21-30 years, have bachelor degree with income between 10000-15000 baht a month.
Most of the samples work in food and beverage department which have less than 5 year
of experience. Potential is work both in the five operational. You can use the machine
maintenance organization and to help extend the life the longest. The quality of
development works better on a regular basis by making minimal errors. The amount of
work made possible the criteria set forth in the important period. Some time is given to

work fully to optimize the organization. Processing operations is planning work to be



successful, and quality standards required. For an internal factor, it is good relationship
with colleagues, and external factor is the hotel being famous. The gender, age,
education and position at work do not relate to the level of feedback factors that affect
work latency for the successful operation of the organization but work experience is
correlated to the level of feedback factors that affect work latency for the successful

operation of the organization.
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