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ABSTRACT

The purposes of this study were 1) examine the travel behavior of Japanese
expatriates living in Bangkok 2) to identify the service potential of the places to which
Japanese expatriates visit 3) to recommend some guidelines for the improvement of the
service of the travel places to which Japanese expatriates visit and 4) to find the
relationship between the travel behavior of Japanese expatriates living in Bangkok and
their demographic information.

The subjects consists 397 expatriates who live in Bangkok for more than 3
months, randomly obtained by using a Convenience Sampling techniques. A
questionnaire was used in collecting the data.

The statistics used included frequency, percentage, average (Mean) and
standard deviation. In testing the Chi-square and test (t-test) analysis of variance (One-
way ANOVA) were used.

The findings revealed that most Japanese expatriates traveled with their friend to
visit tourist attractions by bus. On the whole, the service potential of the tourist attractions
was at an average level. Regarding the relationship between the demographic data and
the travel behavior of Japanese, there were significant differences in all items, except

age.
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