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Abstract

The purposes of this study were three-fold : (1) to find out tourists' personat
data, (2) to study English communication problems of tourism service people,

(3} to study tourists’ opinion and satisfaction towards English usage of tourism
service people, and (4) to study tourists’ opinion towards characters and quality of
tourism service people.

The subjects comprised of 153 foreigners who were travelling in 4
provinces in Thailand such as Chiang Rai, Ayutaya, Nakornratchasima, and
Rayong. The questionnaire includes a check-list for personal data of the subjects
and 5 rating scale questions asking about Engiish communication problems and
satisfaction in tourism services in Thailand.

The findings are that, overall, most of the foreign tourists were satisfied with
English ianguage usage of tourism service people. There are only some problemé

in pronunciation of tourism service people, for example, th /8/ / &/ and



dge /d 3/, which needed to be solved. However, some groups of tourism service
people such as traders, housekeepers, waiters/ waitresses, and tricycle drivers still

need some trainings in English communication.





