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Factors effecting the selection of the guesthouse in Ayutthaya of foreign tourists.

95

This surveying questionnaire is the Independent Study as a partial fulfillment of the

Master Degree Hotel and Tourism Management, Naresuan University, Bangkok Campus.

It is aimed at studying the factors effecting the selection of the guesthouse in Ayutthaya

of foreign tourists. The researcher hopes that the results of this research might be

advantageous for guesthouse owners and related organization. Therefore, | would like to

extend my appreciation for all your help in filling this form and your information will be

used for educational purposes only.

This questionnaire is divided into 4 parts.

Part | : Personal Information
Part Il - Tourism behaviors
Part Il

: Factors of Selecting guesthouse

Part IV
: Other suggestions and comments

Part | Personal Information

1. Nationality / Region oo

2. Sex Ll Male

3. Age "] Less than 20 years old
] 31-40 years old
] More than 51 years old

4. Education [] High school or lower
| Bachelor degree

_| Female
] 21-30 years old

] 41-50 years old

| Diploma, certificate

| Higher than bachelor degree
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5. Current occupation | Student | Business owner
| Government Officer ] Company officer
|| Retired person L] Professional; doctor, architect
L] Others .ooooovii

6. The average of annual salaries a year
.| Less than 20,000 USD [ 20,000 - 39,999 USD
| 40,000 - 59,999 USD .| 60,000 -79,999 USD

.l More than 80,000 USD

Part Il : Tourism behavior

7. What is the key purpose of your stay in Ayutthaya?
|| Business ] Leisure

L] Other (please SPeCify) .......ccciveeeeeeeeeeeeceeeina:

8. How many times have you visited Ayutthaya?

] First time | More than one time
9. How long will you stay in guesthouse?

L] Less than a week L] 1-2 weeks

1] 3-4weeks | More than 4 weeks

10. How do you learn about guesthouse in Ayutthaya?

Ll Internet / Website | Newspaper / magazine
] Travel agency | Friends / relations
| Brochure / leaflet ] Others (please specify) ......

11. How did you make your reservation?
L] Walk-in ] Telephone
] Travel agency L] Website

L] Others (please SPECIfy) ........ccccvvveeeiiiiiiiin.
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Part Il 7 Factors of selecting guesthouse.
No. 12 — 18, on this visit to Ayutthaya, how important was each following factors in your
decision to choose a guesthouse. (Please answer every item — non marking item will be

assumed as “not at all important.”)

Very Not at all
Important Important
5 4 3 2 1

12. Facilities (Equipment & augmented

product)

12.1 | Restaurant

12.2 | Garden

12.3 | Satellite TV

12.4 | In-room Telephone

12.5 | Safety Box

12.6 | Fridge

12.7 | Parking Lot

12.8 | Internet Access

12.9 | Oversea Fax

12.10 | Tour & Trekking

12.11 | Free pick-up service

12.12 | Traditional Body Massage

12.13 | Car, Motorcycle, bicycle rental

13. Service or People

13.1 | Ability to give prompt service

(access)

13.2 | The language skills of staff

13.3 | Knowledge and ability in giving

service(competence)

13.4 | Courtesy / Friendliness of staff
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Very Not at all
Important Important
5 1

13.5

Ability to convey trust and
confidence (credibility); honest,

safety, service mind.

13.6 | Ability to give promised service
dependably and accurately
(reliability)

13.7 | Responsiveness

13.8 | Good appearance of physical
facilities, equipment, personnel, and
communication material (tangible)

13.9 | Knowing / understanding guests

13.10 | Safety concern service
13.11 | First impression at check-in
14. Price

14.1 | Fixed room rate

14.2 | Meal rate in guesthouse’s
restaurant is reasonable

14.3 | No charge or low rate charge for
facilities and service

14.4 | Deposit requirement when booking

15. Security

15.1 | CCTV

15.2 | Fire alarm

15.3 | Fire Exit

15.4 | Building structure

15.5 | Safety location
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Very Not at all
Important Important
5 1
15.6 | Sufficient lightning
15.7 | Safety box
15.8 | Electrical short protection

16. In-room Atmosphere

16.1 | Cleanness

16.2 | Good atmosphere

16.3 | Airy

16.4 | Sufficient lightning

16.5 | Privacy

16.6 | Silence

16.7 | Right position of facilities; bed, TV,
ete.

17. Communication material and symbol

17.1 | The name / reputation of the
guesthouse

17.2 | The guesthouse has been opened
long time ago

17.3 | Word of mouth

17.4 | Advertisement on the internet

17.5 | Advertisement on magazine,
newspaper, journal

17.6 | Suggestion from guide book

17.7 | Suggestion from Tuk-Tuk driver

17.8 | Suggestion from Tourism Authority
of Thailand (TAT)

17.9 | Suggestion from travel agents
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Very Not at all
Important Important
5 4 3 2 1

18. Management

18.1 | Staff efficiency

18.2 | Standard pricing

18.3 | Privilege and offers

18.4 | Accept customers’ opinions and

solve immediately

18.5 | Staff abilities development; service,

language.

18.6 | Continually staff evaluation

18.7 | Keep systematic customers’ details

Part IV Other suggestions and comments

Thank you for your cooperation
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