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13N15U29lATALN
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ATALATY 8 14.8 0 .0 7 14.6 2 2.3 14 8.3
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ANMNARLTUARRIULSTANNIINITARIA (4P)) AIUNARAUN UDI U N
naungarasrsgann lduinisialauv da Saasn inizays FINITA G

FIRHFET UUNAINNANTTUNTVIDAUTIEY

- Uuas ihunang N
NOATNITNNS . _ . N . - 5 .
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Nadtnal
UIU R UIU (A UIU R
UIUASY
Tavpe 141309 0 0.0 105 12.8 65 11.6 9.109 .028*
1-2 A 0 0.0 74 32.6 61 35.3
3-4 A5 0 0.0 31 437 19 11.0
1INNGT 4 AT 0 0.0 17 7.5 28 16.2
593 0 0.0 227  100.0 173  100.0
LBHANTRIAY
1szRamlunIg
LAUNIG
\WaRnsagINa 0 0.0 29 12.8 20 116 1.045 593
R ENEE 0 0.0 178 78.4 142 82.1
naunRaLNaL
B 0 0.0 20 8.8 11 6.4
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AUNRAFIU 3.2 ANNAAIUABEIULITZANNINTIRANA (4P) ANUIIANHEE
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rﬁqummmmiwmmmmﬂ\mﬂwmmmmamw’mwmhmmﬂﬂiﬂuw Ut TN

ANS19 46 WAMINISILATITUAIANNANNUSTZUIAkUsuazAg AR5 T e
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L"?]IEI’J 2N TR N TR £l T8 X Sig.
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1-2 pss 0 0.0 89 41.0 45 25.6

3-4 A%s 0 0.0 33 15.2 17 9.7

NN 4 RS 1 16.7 23 10.6 21 11.9

398 6 100.0 217 100.0 176 100.0

LUAKAUTRIRY

sedanlunisinu
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Lﬁfaamﬁiaqaﬁ@ 2 33.3 27 12.4 19 10.8 10229  .037*

{iavieaifien 4 66.7 180 82.9 136 77.3
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398 0 0.0 214 100.0 175 100.0

LUBHAUTRIRY

lszaanlunns

LAUNIY
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Lﬁfaﬁmﬁiaqaﬁ@ 4 28.6 30 13.6 15 9.1 10.507  .033*
Wlavieaifien 10 71.4 179 81.0 131 79.4
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No.

Questionnaire

“Marketing mix factors Which Affect Foreign Tourist’ Selection of Service at

Coconut Beach Resort Koh Samui, Surat Thani”

As part of a study in the Master of Arts in International Tourism and Hotel
Management at Naresuan University Bangkok Campus, a Thai government university, we
are conducting a survey to complete the study program. The objective of this survey is to
study Marketing mix factors Which Affect Foreign Tourist’ Selection of Service at Coconut
Beach Resort Koh Samui, Surat Thani. The result of this study is of great importance in
the aim to make improvements and developments to the marketing mix for greater quality
and efficiency. All answers will be kept confidential. Your answers to this questionnaire is

greatly appreciated.
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Questionnaire
Research topic: Marketing Mix Factors Which Affect Foreign Tourist' Selection of
Service at Coconut Beach Resort Koh Samui, Surat Thani
Explanation : 1. This questionnaire has been made to gather data for a research in the Master of
Arts in Hotel and Tourism Management program at Naresuan University Bangkok
Campus
2. This questionnaire is divided into 4 parts.
Part |  General information of respondents.
Part Il Marketing mix which affect the service selection at Coconut Beach Resort.
Part Il Decision behavior of tourists.
Part IV Comments and suggestions that you think should be developed to improve the

marketing mix for greater quality and efficiency.

Part | General information of respondents.

Explanation: Please check v the appropriate box (D).

1. Gender O 1) Male O 2) Female
2. Age O 1) less than 20 years O 2) 20 - 29 years O 3) 30 — 39 years
O 4) 40 — 49 years O 5) 50 — 59 years O 6) more than 60 years
3. Status O 1) Single O 2) Married O 3) Divorce
4. Occupation O 1) Student O 2) Government / state enterprise
O 3) Employer [l 4) Private Business / commerce

O 5) Other (please SpPecify).......ccccouvvvrvuennn.

5. Income ] 1) 10,000 baht or less than 1 2) 10,001 - 20,000 baht
[ 3) 20,001 - 30,000 baht 1 4) 30,001 - 40,000 baht
[ 5) 40,001 - 50,000 baht [ 6) more than 50,000 baht

6. Where do you come from.......cccccceeiviiieeiiiiee e

Part Il Which marketing mix affect the service selection at Coconut Beach Resort?



Explanation: Explanation: Please check v the appropriate box (D).
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Market factors which affect service selection
at

Coconut Beach Resort.

Level of decision

Most

important

(%)

Important

(4)

Moderate

@)

Less
important

)

Least
important

(1)

Product

A resort having a clean room has an effect

on your decision.

A resort having a clean lavatory has an

effect on your decision.

Simple decoration of resort room affects

your decision.

Size of resort room affects your decision.

A resort bed size affects your decision.

A modern room facility of resort affects your

decision.

A convenient and safe car park of resort

affects your decision.

The internet service of resort affects your

decision.

Price

When choosing a preferred resort or
bungalow do you take into consideration

costs for reasonable room rate?

Reasonable price of good quality food and

beverage affects your decision.

Credit card payment at check-out has an

effect on your decision.

Place

A resort location close to attractions affects

your decision

A convenient transportation to a resort affects your

decision.
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Market factors which affect service selection
at

Coconut Beach Resort.

Level of decision

Most Less

important Moderate

©) (4) ) @)

Important important

Least
important

(1

A resort online booking website has an

effect on your decision.

Promotion

A room discount is a consideration when

directing you to a resort.

Adverts of Coconut Beach Resort on the

website affects your decision.

Adverts with respect to good sightseeing of
resort through periodicals has an effect on

your decision.

Adverts regarding discount room rate
through handbills or brochures makes you

to choose a resort.

Part Il Decision behavior of tourists.

Explanation: Explanation: Please check v the appropriate box (D).

1. How did you hear about the Coconut Beach Resort?

1 1) Television [ 2) Radio

O 4) Magazine

O 3) Newspaper

|:| 5) Internet / website of the airline.

O B) Other (PIEASE SPECITY)..cui it

2. How many times did you stay at the Coconut Beach Resort?

| 1) Never use
[13)3-4times

3. What is the purpose of your journey?
O 1) Business

[ 3) Back domicile to visit family

[J2) 1-2times

| 4) More than 4 times

O 2) To travel / Holiday

O 4) Other (please specify)..........c.......
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Part IV Your opinions and recommendations matter to us, so that we can improve our services to be
of better quality and efficiency

T PIOAUCT. .

Thank you all for taking the time to participate in this survey.

Researcher
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