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Abstract

The Web-Based Training of English for Tourism using Communicative Language
Teaching Technique for Junior Guide of Umphang Witthayakom school Tak province
purposed that 1) to develop the Web-Based Training of English for Tourism using
Communicative Language Teaching Technique to get the performance on the criterion
80/80 2) to compare the achievement before and after training. 3) to evaluate
communication skill of the trainees and 4) to study the trainees’ opinions towards The
Web-Based Training of English for Tourism using Communicative Language Teaching.
The sample group was the junior guide of Umphang Witthayakom school that chose by
Purposive Sampling method. The sample size was 30. The measurement tools were
1) The demonstrate tool is the Web-Based Training of English for Tourism using
Communicative Language Teaching Technique for Junior Guide of Umphang Witthayakom
school Tak province. 2) the performance evaluation form for Web-Based training (Expert
and trainees) 3) the web efficacy evaluation form 4) knowledge-test form for the trainees
to compare the achievement before and after training and 5) the evaluation form for
finding out of communication skill of the trainees. Data analysis by finding out percentage,

mean, standard deviation, web efficacy (E,/E,) and t-test Dependent.



The research found that:

1. The Web-Based Training of English for Tourism using Communicative
Language Teaching Technique for Junior Guide of Umphang Witthayakom school Tak
province was higher than the criterion are 83.22/82.82

2. The trainees have higher achievement than before training by the static
significant at .05

3. The communication skill of the trainees was high level by the mean average
is 4.11

4. The trainees satisfy was the highest level by the mean average is 4.50



