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Thesis Title : The Requirements of Tourists for Developing Management of Hua - Hin
Tourism Industry Researcher : Mr. Chanakarn Orsuwan Major : Industrial Technology

Year : 2005

Abstract

The objectives of this survey research were to study and compare the
needs of both Thai and foreign tourists towards Hua - Hin tourism management. The
informants were randomed from the Thai and foreign tourists who came to Hua - Hin
during March and April.

The checklist questionnaire was used with both types of tourists.
Frequency and percentage were used for analyzing their needs.

The study showed the following :

1. As for the needs of both Thai and foreign tourists, they needed
Hua - Hin to be as follows :

For the planning and strategy management, they needed Hua - Hin to
be peaceful, to have high rate of safety with beautiful beaches and nature. For the
tourist’'s attractions and uniqueness, they needed Hua - Hin to improve and have more
potential in the beach adjustment with more basic facelilities such as local transportation,
traffic control, parking areas, footpath and more shopping areas for souvenirs. For
the personnel management, they needed Hua - Hin to increase the personnel efficiency
of English and other lauquages. For the basic services and public utilities, they needed
Hua - Hin to have the cleaner and better beach areas. For the public relation and
advertising management, they needed Hua - Hin to advertise more in the internet,
newspapers, magazines, festivals and public celebrations.

2. As for the comparison of the Thai and foreign tourists towards the
Hua - Hin tourism management, the result found that the needs of Thai and foreign
tourists showed the differences towards the five aspects with the statistic significance

at .01 level.
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(Million) 1,561
1,006
668
565
1995 2000 2010 2020

Forecast of International Tourist Arrival, 1995 - 2020
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2002 10,872,976 100.00 01/02  +7.31 70,909 0.68 01/02 +4.75
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Questionnaire.

The Requirements of the Tourists for Developing

Management of Hua Hin Tourism Industry

The purpose of this study is to find out what tourists think about
Hua Hin and what their needs are so that the Tourism management of
Hua Hin can maintain and develop the reputation of Hua Hin as one of the finest holiday

destinations in Thailand.

Please answer all questions, your feedback and answers are very important

to us and will be used for developing the standards of tourism industry in Hua Hiin.

Your answers will be treated confidentially and will not be used in

any marketing or sales promotions.

Thank you for your cooperation.

Please note: This Questionnaire is divided into two parts

Part 1. Your background information

Part 2. Your opinions and requirements
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Part 1. Your background information

(Please choose by M on your background information)

1.1 Sex O Male O Female
1.2 Age L1 20 (or below 20) O 21-30
LI 31-40 LI 41-50
] Over 50
1.3 Place of residence [] Asia H America
O Europe O Africa
1 Australia [J  Middle east
O Others (please specify)
1.4 Nationality O Please specify
1.5 Education O High school or College O] under Graduate/Bachelor
O Higher than Bachelor degree O] others (please specify)
1.6 Occupation O Government employee O Private companies
O Farmer O Self employed
O Retired O Others (please specify)
1.7 Monthly income D 5,000 — 20,000 baht / 100 — 400 dollars
] 20,001 — 40,000 baht / 401 — 800 dollars
C 40,001 — 60,000 baht / 801 — 1,200 dollars
O] Over 60,001 baht / over 1,201 dollars
1.8 How many times have you been to Thailand? Please specity
1.9 How many times have you been to Hua Hin? Please specity
1.10 How many days will you stay in Hua Hin this time? Please specity

1.11 What is the main purpose of your visit to Hua Hin this time ?

Ooodooooon

Others (please specify)

Vacation

Visiting relatives or friends
Sports / games

Long stay vacation
Business

Special privilege of the “Thailand Elite Card”
Education

Meetings / conventions
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Part 2. Your opinions and requirements

Planning and strategy management

1. Which of the following statements that you needs Hua Hin to be as a finest holiday

destination. (Please choose by |Z[ maximum 3 items.)

11
1.2
1.3

1.4
1.5

1.6

1.7
1.8
1.9

1.10
1.11
1.12
1.13
1.14

O
O
O

OoOooog oo o oo

That Hua Hin is a quiet and peaceful city, good for a relaxed holiday

That Hua Hin has a unique history & cultural atmosphere

That Hua Hin is a good city to stay in for long time stay, maybe after
retirement

That Hua Hin offers a safe holiday with good service

That Hua Hin has nice beaches and is close to exciting nuture, like natural
parks.

That Hua Hin has no pollution, and that the city is concerned about the
environment

That Hua Hin offers good shopping, like night markets and shopping malls
That Hua Hin has many good restaurants

That the hotels in Hua Hin have good standard, service and value for
money

That Hua Hin offers many facilities for conferences

That Hua Hin offers a lot of different excursions and attractions

That Hua Hin have good infrastructure and public utilities

That the tourism management in Hua Hin in general is very good.

Others? ( please specify)

2. Which elements do you think Hua Hin needs to develop to attract more tourists in the

future.

(Please choose by M maximum 3 items.)

2.1
22

2.3
24

25
26
2.7

oo oo oOd

Better public beach

More beach aclivites, like water sports, diving, boat services to surrounding
islands

More shopping areas, bigger selection and variety of goods

More tourist attractions like animal parks, entertainment complexes &
shows

More nature experiences like natural parks, waterfalls and caves

More vivid festivals, local events and celebrations

More Eco & sustainable tourism, like preserving local life and Eco holidays
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2.8 [ More focus and better presentation on local historical sites

2.9 [ More active/adventure holidays, like mountain climbing, trekking and
kayaking

2.170 O Arrange a walking street for tourists

241 O Better infrastructure, like buses, taxies, pavements, traffic control &
renovation

212 O A unigue symbol of the city, which symboiises the city as special holiday
destination

213 O  Others? (please specify)

Personnel management

3. Which skills and attitudes do the local people working with tourist in Hua Hin
Need to develop to make your stay in Hua Hin a bigger and better experience.

(Please choose by M maximum 3 items.)

314 O Better language skills, like English or even able to speak your language
32 [ Better organising skills

3.3 [ Better basic education and knowledge in service

34 [ Betterin giving good information on local events, places to visit aso.
35 O Better knowledge about foreign people to be able to give better service
3.6 D Be more polite, friendly and smile more

3.7 [ Be more honest

3.8 [ Be more reliable and dedicated

39 O oOthers? (please specify)

4 Which staffs in the different tourism businesses in Hua Hin needs to develop
themselves?

A. Service staff in Private businesses (Please choose by M maximum 3

items.)
41 O Tour guides and travel agents
4.2
43

Hotel reception staff

Hotel service staff, like cleaning and restaurant

4.5
4.6

[
[

44 O Massage places and spa facilities
[0 staffin golf courses, like caddies
[

Staff working in markets and street shops



4.7
4.8
4.9
410

O
O
O
O

Staff working in regular retail shops, like tailors, opticians aso.
Staff working in restaurants in town
Staff working in restaurants at the beach area

Staff working in a horse riding business at the beach area

B. Official Government service staff

4.11
412
413
414
4.15
4.16

oooooao

Staff working in tourist attractions, like natural park, temple, palace
Staff working in a tourist information center of Hua Hin municipality
Staff working in TAT. Office

The tourist police

The city and traffic police

Others? (please specify)
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Basic services and utility management

5. Which public utilities and services would you prefer that Hua Hin improved and

developed in the future.

A. Public areas (Please choose by |Z[ maximum 3 items.)

5.1
5.2
5.3
54
5.5

B. Basic service and Public utility (Please choose by |Z| maximum 3 items.)

Oooon

Cleaner and better beach areas

Cleaner city areas, like streets shops and night market areas
More public areas, like parks

Better facilities for car parking

More photogenic/charasmatic city

5.6
5.7
5.8
5.9
5.10
5.11
512
5.13
5.14

Oooogbbood

Better traffic systems and traffic lights
Better local transportation

More stabile electricity, no interruptions
More lights on the streets at night time
Better water supply and higher water quality
Better roads to nearby attractions

More police and safer environment
Lifeguards on the beachfront

Others? (please specify)




Public relation & and advertising management

6. In which areas of public relation, medias and advertising channels do you believe
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that the tourism management of Hua Hin could promote themselves in a better way.

(Please choose by M maximum 3 items.)

6.1
6.2
6.3
6.4
6.5
6.6
6.7
6.8
6.9
6.10

oohooooooono

On the internet

On TV & Radio

In newspapers and magazines

On road shows, fairs and overseas exhibition

In attracting high profiled sports competitions, like Golf & Regatta
In attracting and improving more festivals and public celebrations
In having a better local tourist information centre

In having a guidebook for tourists

In making advertisement as a sponsor for local feature films

Others? (please specify)

7. Please give us your recommendatios and comments on how

we can improve and develop the tourism industry in Hua Hin.

General management

Attractions

Personnel management

Public utilities and basic services
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Public relations and advertising management

Others ( please specify )

Thank you very much for your time and your cooperation.
Best regards

Chanakarn Orsuwan
Graduate student in Industrial Technology, Petchaburi Rajabhat University
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