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Abstract

The purposes of this study were to 1) summarize the working processes and the
lessons learned from the research development 2) synthesize the 11 research projects
done in 11 different areas and 3) provide recommendations to policy makers and
practitioners in developing English for communication and English for Tourism for local
community. The research methodologies were done by 1) organizing a conference for the
10 researchers to present their projects to public 2) summarizing the coordinator's working
proccesses on how to dévelop the projects series, develop the researchersrand follow the
research results at each phase 3) carrying out lessons learned from the development of
the project 4} summarizing and synthesizing the results of each project as well as the
whole project series to get the outputs and the outcomes 5) providing recommendations for
policy makers and practitioners. Recommendations for policy makers on education are to:
urgently develop the teachers of English at both quantity and quality in order to respond to
the market needs; develop the quality of the existing English teachers; set up the local
syllabus and assign that English for local tourism be put in normal subjects at both primary
and secondary levels; create network for coordinating and mentoring. Recommendations
for policy makers on tourism are to:; assign that research be done to get the users’ needs at
every sector, emphasize on the balance of economics, social and environment, develop
English as a tool for the people’s life long learning. For the practitioners, the researcher
recormmended that tourism research be done to cover other tourism agendas and this kind
of research be done for other local areas as well as other occupations relating to tourism.

Further, appropriate research budget should also be considered.



