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The research was aimed to assess the level of satisfaction of the public and tourists with
the Assistance and Security Center for Tourists in Phuket. The sample of 60 people was
composed of tourists, Phuket Administration Organization officers, staff of the Center, and
construction contractors for the Center building. The main instruments deployed were a
questionnaire and an in- depth interview. The researcher analyzed the collected data using the
SPSS program.

The results of the study were :

1. The level of satisfaction of the public and tourists in the following areas are as
follows: 1) convenience and safety with regard to life and property: the tourists had a high level
of satisfaction in this area because the police looked after them very well, especially at night time.
2) Trust and image of Security in Phuket : the tourists were confident and trusted the Phuket
police in performing their duties 3) Police Readiness in assisting the tourists: the tourists were
highly satisfied with the 24 hour readiness of the police and their equipment, as well as tourist
checking 4) Continuity of work : The tourists were very satisfied with the center in helping them
in an emergency case form the beginning and the follow through. 5) Cooperation within the
center and with other units in Phuket and other provinces: the tourists and public had a high level
of satisfaction in the center’s excellent competence in cooperating with other units 6)
Compliance with the tourism policy of Thailand and Phuket : the public and tourists were highly
satisfied with advertising about tourist attractions and the supporting preservation of tourism,

however, the public were not satisfied with the restoration of some tourist spots. 7) Follow - up



and report : the tourists thought that the staff of the center did not follow through the cases of the
tourists who had accidents.

2. The problems of the project : 1) The public were not pleased with the way the center
dealt with environmental problems. 2) The staff of the center cannot communicate effectively in
English. 3) The staff knew very little about the cultural background of foreign tourists. 4) Some
of the staff had insufficient skill in using equipment. 5) Some staff did not dedicate themselves to
their work.

3. The strengths and weaknesses of the project : 1) the project’s weaknesses included
delays due to the centralized command system and insufficient staff and some staff did not have
experience and training in first aid. 2) strengths of the project included the readiness of the staff
which can make tourists feel safe and the quality of service for both public and tourists.

4. The following are the priorities to improve the project : 1) acquiring more effective
equipment 2) urging a campaign for cooperation between public and private sectors 3) inviting
volunteers from the community to work in the center 4) finding experienced staff 5) providing

foreign language training for the staff 6) building a new pier and more centers to assist tourists.





