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Research Topic potential of hospital for health tourism in Phuket
Research Team Watcharee Damsri
Chonagan Hiranphan
Funding Agency Area-Based Tourism Research Centre for Sustainable Tourism

Development. The Thailand Research Fund

Abstract

This is a res2arching for potential of hospital for health tourism in Phuket.
Searching at 3 points of issue (1) Hospital supply for health tourism (2} Preparation for
hospital standard improverr ent and (3) Requirement of general tourism and health

tourism

Field working of researcher is interview, observation, questionnaire,

taking a photo and present by explain and analyze under photo.

Researched from 6 hospitals in Phuket , found that there are 2 groups
service. First is medical science service and health service supply. 2 Private hospitals is
already promote and now is improving these service. 2 Government hospitals is working
on marketing plan which is appropriate for tourism and cthers 2 hospitals was not have

this kind of service yet.

All 6 research hospital in Phuket is on improving for local standard and
international standard such HA which have 1 of private hospital done for HA standard
and 2 private hospital had clone on IS0 9001-2000 that all of them also have a service

supply for health tourism.

Almost local tourist and foreigner tourist are interested in health tourism
in both kind of medical sciece service and health service supply. Their expectation is a
high quality like a big county but lower pricing , they also can refund all fees from theirs

Health Insurance Foundation and others is a good service with our Thai culture.
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Questionnaire

Development Approach of Package .and Promotion and Psychology for

Products of Cultural Tourism in Phuket Phang-nga and Krabi

Please check v in the D or fill in the blank which is really your information.

1. Sex

3. Religion

4. Education

5. Incomef month

6. Status

male DO

less than 15 years a

26-35 years a
46-55 years 0
Buddhism a
Isiam =

less than senior high school

senior high school
diploma

bachelor's degree
master' s degree or more
less than 5,000 baht O
10,001-15,000 Baht O
20,001-25,000 Bant O
30,001-35,000 Baht U
40,001-45,000 Baht U
single

Divorce

female

15-25 years
36-45 years
over 55 years

Christ

other (please specify).... -

5.000-10,000 baht
15,001-20,000 baht

25,001-30,000 baht

35,001-40,000 baht

over 45,000 baht
a married

a widow



7. Occupation

O

a

student
Company official
Private business
Retired person

Unemplayed

8. Which continent are you from?

UAsia

" OAustralia

OAfrica

0O Government official
a state enterprise
O free lance

O 7 Agriculture

a other (please specify)...

OAmerica

OEurope

Dother (please specify)...........

9. What kind of sources which you receive tourism information? (please choose one
choice)

O

O

O

0

Tourism Authority Of Thailand

Consulate

Mass media

Pass-along/ words of mouth

]

O

a

Travel Agent
Exhibition

Other (please specify)............

10. What kind of media which approach you most or frequently receive?

O

]

radio
Television

Newspaper

Magazine/ journal

internet

Words of mouth

Hand bitl / leaflet

Brochure

0

O

Bill broad

Bus advertising
Electronic board
Theater / cinema city

Other (please specify)........



11. Who is a person you like to travel with?

O Alone O Girl or boy friend
O Family O Relative
O Friend

12. What kind of an accommodation would you like to stay along your trip?

(please choose more than one choice))

O Hotel or Resort O Camp
0O Guesthouse 01 Retative house
O Home stay O other (please specify)........

13. Which is the most convenience of transportation for the trip?
O rental or take all of the responsibilities
8 Personal transportation
O Locall Public transportation
O Al inclusive package

O other (please specify)........c...ccocee.
14. How many days of traveling that you plan for each trip?

D 1-3 Days O 10-12 Days
O 4-8 Days 0 13-15Days
O 7-9 Days | U More16 Days

15. How many people will be good to traveling with you for each trip
O alone O 11-15 persons
O 2-5persons 0 16 - 20 persons

O 6-10 persons O Qver 20 persons



16.

17.

18,

19.

What kind of Thai culture would you like to learn? {please choose more than one

choice)

O Museum/ History/ Antique O Traditional or local sport
O Ancient/ Architecture/ Temple O Thai massage & spa

O Tradition (Vegetarian festival, U Local lifestyle

Chinese New Year, O Local Souvenirs

Loy kra-thong)
O Other {please specify).................
O Annals! literary work

Do you need to taste local foods?

D Most OAverage O no

O very O poor
Are you convenient to receive culture information when going on tour from which
media?

(Please ranking 1-3)

O Authority/ Staff U {ocal map

O guide ‘ O sign

O Hand bill O Electronic Voice

B video O Other (please specify)................

What is an important cause to make you decision to buy package for local culture

traveling? {please choose more than one choice)
O cost of package

O Advertising or Public relations

O Interesting of culture traveling place

0 Several local food

O Standard and Trust of travel agent

O value for money



0 convenience accommodation & Transportation
1 shopping

O other (please specify }......................

20. What can make you impress...(please ranking 1-3)
O Smile and warm welcome and willingly service
O Good take care and empathizc; along the trip
O Right & clear answer & fast respond
O skill and capability of communication
UAccommodation and toilet and other accessories are clean
8 Good atmosphere, Beautifui and convenience
O Reasonable price

O other (please SPECIfY )....c.cccevviiiiiecer e

21. When you want to travel in Phuket, Phang nga and Krabi, Your kind of Tourism

are.................. (please ranking 1-3)

U Natural Tourism O Cuttural Heaith Tourism

D Historical Tourism O Agro Tourism

O Cultural & Traditional Tourism O Eco Tourism

O Rural/ Village Tourism O other {please specify )...............

0 Sport Tourism

Please take recommendation

Thank you for your co-operation
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