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Project Code : RDG4800046

Project Title : Human Resources Development in Information Technology for
Cultural Tourism: Krabi, Phang-nga and Phuket Provinces
Investigators : Torchareon C., Jaiwai E., Sawattawee J.
Prince of Songkla University Phuket Campus
E-mail Address : chutima.to@psu.ac.th
Project Duration : 1 September 2005 — 31 August 2006

The objectives of this research on “Human Resources Development in
Information Technelogy for Cultural Tourism: Krabi Phang-nga and Phuket Provinces”
are to develop HR on ICT for Cultural Tourism, to set up scope of HRD by participation
from concern groups and to survey levels of satisfaction from tourists. The research
methodologies are to study research reviews, to attend seminars, to conduct in -depth
interview a number of HR in Cultural Tourism, to organize a focus group from concerns
on scope of HR development , to collect the pre-test and post-test questionnaires of the
training groups and to collect questionnaires from tourists who visited Krabi Phang-nga
and Phuket Provinces.

The study found that some of Cultural tourism products use ICT in operations,
especially SPA and Thai Massage. Problems, scope, curriculum and details how to use
ICT on work improvement are summarized from focus group session. The research team
proposed a Blueprint on HR improvement on !CT' work and conducted a basic ICT
training course at first level to match the need of HR improvement on ICT in Cultural
tourism organizations. The Pre-test and Post-test results showed that all participants
improve their knowledge on basic ICT.

From the questionnaires, 42.8% of tourists satisfied with the received information
at medium level of Likert's scale .About the usage of electronics facilities at those
- cultural sites : 44% found no usage, 36.5 % found the usage and 19.5 % did not know
that electronics facilities are used. Most of the tourists received information from friends,
brochures and web sites. The popuiar cultural tourist places are 40 million years
Cemetery shell and Wat Tam Sue in Krabi, Wat Suwan khuha in Phang-nga and Wat
Chalong in Phuket..

Since there are no responsible organizations and administration for HR

improvement on ICT for Cultural Tourism in Krabi Phang-nga and Phuket Provinces, the

needs are to provide

Xiv



- Basic ICT training for HR to be able to use advanced technology to create in
house knowledge base and for business competition.

- Policy and plan for continuous training in both English and ICT courses so
that they can improve their skills to provide necessary and accurate
information to tourists.

- An Andaman cultural learning centre: a central Digital database system to
support and provide the use of ICT.

- Additional reinforcement to train themselves.

- Pre-test and Post-test for the training groups.

- Usage of ICT innovation as a tool in Cultural tourism in cooperation with other

tourtsm businesses.

Keyword: Human Resources Development, Information Technology, Cultural Tourism
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eMICA
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Stage 1-promotion
Layer 1-basic information

Layer 2-rich information
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Stage 2-provision
Layer 1-low interactivity
Layer2-medium interactivity
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(Questionnaire for the use of information technology in cultural tourism

1. WA / Gender

2. 07¢/ Age

3.1szina / Country:

4. 879w / Occupation:

in Krabi, Phang nga and Phuket)

O 1e/ Male O wja/ Female

O Heundn 25/ less than 25 {] 25-35 {1 36-45
[] 46-55 (0 wnnin 55 / more than 55
O inenThai

0 #u 1 Wsmszy Others/piease SPECHfY.......ouevrerrcererrercrrineres

O gnAe-wineau/Employee O fusrsms/ Government
() $1eafiants Entrepreneur O viniFuu-inAnm / Student

[ Bur| / Others (S2/SPECIy)...vvvovvverervernnne

. 5.9¢/1%sel / Annual Income

[J fiaundn 100,000 Baht /less than 2,500 $US

J 100,000 - 150,000 Baht/ 2,500 $US- 3,750$US

O 150,001 — 200,000 Baht/ more than 3,750 $US- 5,000$US
00 200,001 - 500,000 Baht/more than 5,000 $US- 125,000$3US

1] w1nn4dn 500,000 Baht /more than 125,000 $US

6.9z lumMTAUN T (mavlFuanndn 1 4in) /Purpose of Visit (You can answer more than one)

1 J -~ . —3 N
O vieuneaBeinusan/Cultural tourism [ gsfia/Business
§ 4 N
O snne/Official 0 visaueaMoliday

0O szqu/Convention/Meeting



(] BuryOthers (S1AYSPECIfY) . —-vvvvvvvven

L "‘ﬁ ‘J - 1 -~ » ..
7. Amauaiidunn ungunziefun 1 wNumbers of Visit to the Andaman area:

041 [02 O3 Cunnit3 afaMore than 3

134

1 A i lny 1 L - - d 1]
8. vimuldian Wiitasnud e Teauduaziinag seluiludoiansztivite i /Have you ever been to

these places or bought these products/services in Krabi? {You can answer more than one)

LAg
Nes

lsian

Never

Ligan
INever

heard of

8.1 AN ﬁ.ﬁ’m'ﬁ'IMuseum

ffsA i aAanevien /Klong Tom Museum

8.2 Tus a1y AeuLasIzindl /Ancient places,

religion and tradition

ganuuat 4081 T Cemetery shell

Smonde MWat Tam Sue

Fauhainsansin Wat Kaew Korawararam

011194 /Chap Lay Cave

awinzuanluvdad ycusnn Kraloknai Cave o

Boonmark Cave

ot TruFenianzivan /Peehoatoo Cave or Hoakraloke

Cave

1EMALINN /Khaokanarbnam

7 4
adeaRivamiianiumiie-1 /Songpeenong Cave/Poon

nuatal Cave

0NWse /Phra Cave

AUARS /Sadet Cave

\nnen1lea /Karose Island

Jrialne / wat Saitai

LinvnAnARAWS / Bonam Saksit (or Holy Well)

p )
tiunsaiudlealusin /0Id local Thai style house

UsendinaaFatia /Loy rua chaolae festival

S - w .
nungzilifinfduensiu /Krabi Berk pha Andaman
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\AY
Yes

YT

/Never

Lifan
Never

heard of

v {Sriraya house

8.3 779TUNITHURLAIUNY /Literature and Legend

wijYinujawEiAe /Tung yeepeng Village

8.4 ITIAYaivU /Folkway

inzaumlug /Lanta Yai island

tiufanngf Langka-u community

8.5 mﬁudl'wanISouvenirlLocal products

p | :
vTRuNes 1 nell / Local food : shrimp paste

uanAtunandinunAn/ Batik products

tfmuriannean/Coconut Shell Products

8.6 n19leusn1suIasuuuine /Thai Spa

VALY DAY SPa.....eeeeeeeececrerer s

Faa 411 Resort/Hotel SPa........ovoerrveceeeeeeeeserenns

8.7 it uiLocal Sports

aulr/Cock fighting

1 .J -‘ -~ ) - - - b 1
9. vl Fuanon viedeRuduasinns delUilusaniamasviell Have you ever been to

these places or bought these products/services in Phang nga? (You can answer more than one)

el
fYes

laivanlal

MNever

Liivagdn
{Never
heard of

9.1 Tusmuanu srnuuasUssind /Ancient places,
religion and tradition

4
- »

IA0NGITIIANT Wat Suwan khuha

v
]

0wty Pung Chang Cave

Jmlz=anrraWat Prajimkhet

AMuavTusWat Bang Riang

Jauntinsu/Wat Narayikaram

¥
ﬁﬂmﬁmﬁﬁuﬂznmﬂﬂ /Ruesrisawan or Sue Cave

'mqmnum‘:u'NNTuﬂﬁ /Sa nang Manorah national park
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Aty
fYes

Tavaely

MNever

Livrnan
/Never

heard of

Amasnfiy(inasy) / Wat Sarapimuk or Wat Sa

014N /Sum Cave

.QL'IJ’u:ﬁfJu /Phukhao Kian

wilaaudiin/ OId tin mine

aulssindihldaensin /Turtle release festival

9.2 T0FIMYNTU /Folkway

Nz fYao Istand

9.3 999NISNUREAUY /Literature and Legend

11414 /Khao Chang

9.4 'ﬂaaﬁezan fSouvenir/Local products

-
aunuazewFdIed [ nedl wnalmlan sundinde
/Sweet, dessert and local food : shrimp paste, fish inners

curry, Taosor

nARS YA nlueannT / Rubber leaf products

9.5 melguFn1suanah /Thai Spa

AR DAY SP&...vureceerererrecreerc s

T80 ALY Resort/HOtel SPa..........vvreerennmeeeieiions

9.6 IMmasdu flocal sport

quln /Cock fighting
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] al J - ] g -~ - 1
10. vilfiae i fenaonuil WieTeduiuasiing deluiludminafiavielyl Have you ever been to

thesa places or bough these products/services in Phuket? (You can answer more than one)

weld | Limald | laivasgsn
Yes INever /Never
heard of

10.1 ARSI Museum

AREAUVADTUWITIRDAY Thalang Museum

finsFurdmmaznaywat Phrathong Museum

AAsAUTARIneia /Phuket Thai Wua Museum

v N soeed Tao Thepkrasattri House

10.2 Tusuaau ARuLKzsEING /Ancient places,
religion and tradition

mwsevag Wat Phra Thong

Fawzzunan¥ry/ Wat Pra Nang Shang

Jmaand/ Wat Cha Long

Fanaralifia(Tanand) MWat Mongkonnimit

Fadnzy /Kratu shrine

AAIALALETT/Sang Tham Shrine

rraudyadn-4urit /Guan Yin and Jui-Tui Shrine

Avadunamile /Bang Neaw Shrine

Anir3TuTlsAina/Shino-Portuguese’s Buildings

NUNANANRENNWA) ivegetarian festival

| utiess /Por-tor fair (Hungry ghost festival)

MulsziiassFatiae waslad, thusslhincdms
WASUUANYA" /Loirua Chao Lae fair at Rawai beach, Sa-

pum, Kho Sirae, Laem Lar

srzinihlgesdn Murtle release festival

imMzudAamns /Koh Kaw Pisadam

10.3 T04ImyuTU /Folkway

AFImIanzAnd Morgan-Koh Sirae

AnTmr e at/Morgan-Rawai beach

inzuew¥e Mapraow Island

wnETuau /Lone Island
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Aty
Yes

lsirely

{Never

Laivmngdn
MNever

heard of

inneFaluny /Rang-yai Island

10.4 295UNFTHUALAIUI /Literature and Legend

INFINHNIEET-FNATQUNS /Tao Thepkrasattri fair

umataRauasirunudmdguiento Malal food and

whith-blooded princess legend

10.5 gﬂu'llisﬁ'ﬁ:an /Souvenir/Local products

x r -
MnazamITAuled i Wminfuday undlayan

ke Wiansiaaiuwus /Sweet, dessert and local food ;

namprik kung siab, shrimp paste, fish inners curry,

Taosor, cashew nuts

- -

nARAYRNGWIAN /Batik products

ussTuafsInulasnuesuacyn /Shell and pear products

AR nfRInAyn/Pewter

10.6 nslHuFnsuIngvThai Spa

ALY DAY SPa.....iieriei b

T80 811 Resort/Hotel Spa............voveeveerreennan..

10.7 Aivaadiu fiocal sport

unting(Uena, s1lae) /Thai boxing (Patong, Rawai)

WNIN (A1HN84,n2¥) /Dove singing contest

R . | - » '

o ol

Cwae oA o : : : ,
11, viulFFudnarmeaimmesimdsiamsssuainuusdioyalating which sources of information of

Cultural tourism did you get from? (You can answer more than one)

O vl / Website
[0 CD-Rom

O TsausnmHotel

O awuiiwAirport

[ 4 - J
0 1 nuinneTour operator

O tusta#Brochure

O #Aew Friend

O glszarduiug /Kiosk
O aonilrudyBus station

[ 8w (zzySpecify)
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] [ ' 4 P o e - oG -
12, vufiamionelaludiagainarssesmsviasfin@eimusssuandesifansadad ity ol
CD-ROM fulszanduniug Tuszdusla / What level of satisfaction did you get from those electronic

media; websites, CD-ROM etc?
01® 02 03O 04 0@

o . : c o oo .
13, umavieuferdsimusranivinuelUfinsldgUnsnftifanselind® drusmanuszmanun

1 J 1 . Mg - . .
nvisunavteliHave you ever seen any electronic facilities of information at those cultural sites ?

(] §i/Yes 0% rNo [ ldnsu / don't know

» L3

L [ |
1% AALIN AAUYR 14

l i s in jon 1 leas estion 14

14, wwsaisatedeimussmivinuaiineWqunsal Srunemnszmnuiinvisafin ladivwhat
kinds of electronic facilities of information at the cultural sites have you seen?{You can answer more
than one)

O 1#nmsdiayarirussuuasuiumes information services through Computer System

O nwsnusia Electronics Information Board

[0 saduia / Touch screen

O ARlevideo presentation

0 #aémtust® /Electronics tickets

[] 817 JOthers {FEA/PIEASE SPEGIY).....ocvvvrcrcrrrererreresescnessscssnsinin

'.rfﬂﬂﬂuﬁm1un0‘7m”1u§ﬂﬂﬂuuumﬂunwﬁ hank you for your cooperation.
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1. sedafireumd@nlfiiFnseesfiameilassnaianiyaainmmiafon ICT 189n1s

1 4 - L3 L3 A - b3 -3
vioafiead Rl dmusraludoniansed e uazdin  IAnTANEqLAR

wwinenduaeraupsund Aamdagiinduh 18-19 Ranan 2549

1.unnuaimi dudnsalna
2. U279 ATATR
3ungyansal Iauued

A unansdld wiyaymad
5.44. 0. 5ERNUH TEITHIUUN
6. wnayyFed FFFmudased
7.unmANN? ATAYA
ganullrzAng dnfams
9.u.8 Fmnsnd Waun
10.4.8.97910) WINAUNT
11uaqinn qunsinsed
(PRTSUL LT SRR T

[ a

13 unamr i gudud

G-

14.U.6. 8NUITTOU HALRTOY

-
-~

15.u.4.5Au108 Aadas
16.uneu71 Bueng

17.weyydu Aanidaing
18.uNRTENIA nalszys

19.14.8. HIAR UM

« &

1 4
TasansdmsaRRsnmigininei
AREAUNAOUUWMITIRNA Jifim

" o
fumarsuaLiy nsedl

L3 L3

Tasannsdadaifis Sumquinlnei
ARSAUMADULUITIROAN 2
TnsannssndaRis Ay Anlnudiy
quﬁﬁﬁnﬁumnﬁmﬁun:ﬁ
PUAUFIMNIM LNIZAURA nazdl
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- UINM9ANN 1 LuBume fils
- msAuwdayasae Search Engine
- msldRad
2. WUMINTISHAIUA e-Commerce TWNURIANS
- MMANEAN e-Commerce
- nedEndundaitidensaiiad e- Commerce
- nedandravinduleel
3. madsrgneldau galusunsa Microsoft Office lun1svingshia
- etnnnlszyndlden Waunsusing 4 wgalisunsa Microsoft Office (MS
Word, MS Power Point Was MS Excel )
4. m9litlsunsu Microsoft Excel lunsdmiiutaya
- naniudeyauazianeseany st MS Excel
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- madmneiuteANLLILEN
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- meaFnemdaagluuunswenluR

- fetanislssynildau MS Excel
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1.1 1315679 q uudiumasila
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1.3 nstd8wuas

2. MmN 1iinius e-Commerce
Wihuavdns
2.1 anrwmnuvaswadlud
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2.3 msdadroviniulels

3.mnlsrgadidou gaTusunsu
Microsoft Office Tunsvingsha

J.imstdoutuiastanvitiia(MS
Word)
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wan#d (MS Power Point)
4.msldUlsunsuluiasdavivilaniala
{Microsoft Excel )
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4.3 prsaanuuuludfunts
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