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ABSTRACT

This study aimed to explore problems and constraints under the  administration
and tourism management and development at Tarutao National Park. This is in order to recommend
suitable model for Tarutao National Park tourist area. The study employed both quantitative
and qualitative methods in order to get as detailed information as possible. The subjects were 130
Tarutao National Park staff, 390 tourists, 160 local people, and 32 business enterprises.
The key informants were 12 representatives of government sectors, 4 Tarutao National Park staff,
4 representatives of private sectors, and 5 formal and informal community leaders. A questionnaire
and in-depth interviews were used to gather data. The quantitative data obtained were analyzed
by the application of SPSS program. In so doing, percentage, mean, standard deviation, and
PNI__;.q Were calculated. The qualitative data were then analyzed by means of content analysis.

The findings showed that problems and constraints under the administration at
Tarutao National Park were the sufficiency of staff in operation, the efficiency of storage fee,
the qualities of boats and ferries used, and the cooperation of tour agencies in the tourism
management and development at Tarutao National Park. The results, in addition, showed the need in
the improvement in some particular areas. This includes a variety of local products and handcrafts,
a variety of tourist activities, the qualities of ports, sanitary landfill system, a variety of souvenirs
provided, tourist security, staff’s abilities in foreign language communication, and the provision
of signposts. The study, also, revealed some problems on the island. They are land ownership on
Lipe Island and a high cost of living.

The recommendation for suitable model of Tarutao National Park is public organization to
be responsible for tourism development in this particular area. This organization should be able to
work fast, independently and professionally, and its main responsibility is to make policies
and direct the tourism development in the right way. The organization should involve interested
persons and a professional administrator in order to bring about efficient and effective tourism

development of Tarutao National Park.
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