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Thesis Title The Service Design for Halal hotels under Halal Tourism Standards
Author Miss Aom-aroon Jurattanasarn
Major Program  Master of Business Administration in Tourism Management
Academic Year 2011

ABSTRACT

The objective of this research was to study the definition of service design for Halal
hotel under Halal tourism standards and to study the components of service design for Halal hotel
under Halal tourism étandards and to evaluate the demand level for accommodations that is
specifically for Islamic tourists. The population was Islamic tourists visiting Hat Yai, Songkhla
Province. 400 subjects were selected by purposive sampling and convenience sampling. The
instrument for data collection was the questionnaire written by researcher. The statistics
employed for this study were percenlage, means, standard deviation, t-test, F-Test, one-way
ANOVA and in-dept interview.

The results show that there are hotels, called Shari-ah, which are for Islamic tourists.
These hotels consist of Islamic operations, designs and Islamic finance.

For evaluation the significance level an accommodations, it is found that the tourists
frequently visit Hat Yai once or twice a year. They usually travel to Hat Yai during Friday,
Saturday and Sunday. They spend to or three nights. Most of tourists were accompanied by
friends, about five tourists per trip. They travel with their own vehicle. Furthermore, Islamic
tourists pay importance for the important for Marketing Mix, which overall is in the highest level.
When considered in details, it shows that tourists pay importance for the Marketing mix in all
aspects, ranking for Place, People, Promotion, Physical Evidence, Process, Pricing and Product.

| The service design for Halal hotels should bring together all the components of Islamic
operation, design and finance and should also consider in detail the demand level for
accommodation that is specifically for Islamic tourists in order to define a service that meets
Halal tourism standards

Keywords: Halal hotel standard, Marketing mix, Shari-ah compliant hotels, the service design
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Questionnaire
This questionnaire was written in order to obtain information conceming the Thesis
entitled “The Service Design for Halal Hotel under Halal Tourism Standard”, which was done by
a graduate as a partial requirement of their Master’s Degree in the Business Administration
Faculty, Prince of Songkla University. The researcher hereby wishes to thank you for your
cooperation in completing the questionnaire.
Please put / in () of the choices you have selected or fill in the answers in the space provided.

Part 1 General information about tourist

1. Sex

() Male () Female
2. Age |

() Below 20 years old () 20-29 years old

() 30 - 39 years old () 40-49 years old

() Over 50 years old
3. Country

() Malaysia () Others (Specify).......cocovuecrerreernreacs
4. Nationality

() Malaysian () Others (Specify)
5. Marital Status

() Single () Married

() Divorced () Widow
6. Education

() Lower Bachelor Degree () Bachelor Degree

() Master Degree () Doctoral
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7. Occupation
() Unemployment

() Employee

( ) Others (Please Specify)...........c.oev..

8. Income per Month (30 Bath = 1 US)
() Less than 10,001 Bath
() 30,001-50,000 Bath
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() Govemnment/State enterprise officer

( ) Business Owner

() 10,001-30,000 Bath
( ) More than 50,001 Bath

Please put a tick (/) in front of the choices you have selected or fill in the answers in the

space provided. -

Part 2 Traveling Behavior.

9. Frequency to travel in Hat Yai per year

() During 1-2 times
() During 5-6 times
10. When do you want to go traveling?
() Monday - Wednesday
() Friday - Sunday
11. How long do you stay for this trip?
() 1 night
() 4-5 nights
12. How do you travel to Hat Yai ?
() Persor!al vehicle

() Traveling agency

() During3-4 times

( ) More than 6 times

() Wednesday - Friday
() other (SPecify)...ocoererverervererenrssensineenns

() 2-3 nights
() More than 5 nights

() Plane
() Other (Specify)......cccovurceuneererrrreacnnnens

13. How many people to travel on the trip in average?

() Alone
() 3-5 person
14. Who do you travel with in this trip?
() Alone
() With couple

() 2-5 person
() More than 5 person

() With friends
() With family
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Part3 The significant of Marketing mix for Muslim foreign tourists.

Directions: Please marks (/) in the blanks to meet your opinion.

Marketing Mix f Level of significant
Least | Less | Fair | Much Most

Product
15. Art decoration in hote! and in the room does not depict the |

human form and human architecture

16. Markers-in the rooms indicating the direction of Mecca

17. Large function room should be separated according to sex.

18. Conservative TV service

19. Beds and toilets should not be placed to face the direction

of Mecca

20. Avoid catering entertainment activities which an again it

the Islamic religion.

21. Avoid alcoholic drinks in each room and hoiel restaurants

22. During the prayer time the Azan should be heard in the

room.

23. In each room has Quran and Yassin.

24. Hand bidet in the toilet for ablution

25. In each room them should be prayer veils and prayer mat.

26. The hotel also conducts special religious classes on Al-
Quran recital, Qiamullai! and Tazkirah programs for hotel

guest and staff in order to improve their religious knowledge

27. Hotel should follow the “Zakat” principles giving back to

the commuhity
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Marketing Mix

Level of significant

Least

Less

Fair

Much

Most

Price

28. Different room rate on holiday / Hariraya

29. Appropriate room rate stated clearly

30. Suitable price of the room

31. A variety of channels for payment

32. Special price for long stay.

33. Hotel payment through Islamic financial arrangement

Place

34. Advance reservation through the Internet

35, Reservation through the Travel Agent

36. Reservation through on the phone

37. Reservation through government or enterprise

38. Walk-in

Promotion

39, Public relation media for advertising

40. Promotion in festival and seasonal

41. Halal Package tour setting

42, Special room rate for a club

People
43. Muslim friendly services

44. Muslim costumes which cover the aurat

45. Equivalence for customer quick service

46. Majority of staff of should be Muslim.

47. Knowledge and skills for Muslim friendly services

Process

48. Quick Muslim friendly services
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Marketing Mix

Level of significant

Least | Less Fair { Much

Most

49, Female staff for single female floors, male staff for single

for male floors.

50. Staff functional for services

51. Enough staff for customers.

52. Staff has communication foreign languages.

53. Staff has the skills to provide services under the

provisions of Islam.

Physical evidence

54, Separate floors for single men, single women and families

55. Hotel facilities to cater to men and women separately such

as spa, swimming pool and fitness.

56. Halal hotel atmosphere

57. Halal restaurant service in the hotel

58. Halal spa service

59. This hotel has a large prayer room with a full-time Imam

to lead daily prayer and Friday prayers.

60. The hotel also provides services for conference and
business meeting packaée that complies with halal
requirements such as offering the doa recital by the Iman and
provision of zam-zam water and dates at the opening of

meetings.

Part 4 Recommendation

...............

---------------
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RELIABILITY ANALYSIS - SCALE (ALPHA)

Statistics for
SCALE

Item-total Statistics

V15
Vié
V17

V18

V19
V20
V21
V22
V23
V24
V25
V26
V27
V28
V29
V30
V3l

Scale

Mean
if Item
Deleted

172.4000
171.5333
172.1333
172.3333
172.2000
172.0000
172.6667
172.0000
172.2000
172.0000
172.0667
172.0667
172.2000
172.0667
171.8000
171.8667
172.1333

N of

Mean Variance Std Dev Variables

175.9333 1230.6381 35.0805 46
Scale  Corrected
Variance  ltem- Alpha
ifltem  Total if Item
Deleted Cormrelation  Deleted
1187.8286  .5355 9826
1197.2667 .6438 9823
1180.1238 6246 9824
1190.3810  .4759 .9828
1176.0286  .6034 9825
1190.8571 6394 9823
1159.3810  .7340 9822
1184.4286 6350 9823
1178.4571 7208 9821
1184.4286 7468 9821
1178.4952 7524 9820
1185.9238 6411 .9823
1188.7429  .5733 9825
1176.3524 8511 9818
1181.7429  .8408 9819
1170.2667  .7863 9820
1160.8381 8309 9818
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V32
V33
V34
V35
V36
V37
V38
V39
V40
V41
V42
V43
V44
V45
V46
V47
V48
V49
V50
V51
V52
V53
V54
V55

172.0000
172.0000
172.0667
172.0667
172.0000
172.3333
172.2000
172.0667
172.1333
172.1333
172.2667
172.0000
172.0667
172.0667
172.2000
172.0000
172.2667
172.2667
172.1333
172.5333
172.2667
172.4000
172.1333
172.1333

1157.8571
1158.4286
1189.7810
1177.6381
1172.2857
1181.5238
1185.4571
1198.7810
1190.4095
1178.6952
1184.4952
1182.7143
1171.7810
1184.2095
1180.1714
1181.1429
1188.0667
1172.9238
1177.2667
1208.5524
1163.9238
1174.6857
1165.6952
1149.2667

8566
.8951
.7861
.8302
8100
1716
.8098
.6083
6639
.8651
.8092
7756
8535
7236
.8183
.8020
6733
7410
7521
.2857
8624
7088
.8629
9301

9818
9817
9821
9819
9819
9820
.9820
9824
9822
9818
9820
9820
9818
9821
9819
9820
9822
9821
9820
9832
9818
9822
9818
9816
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RELIABILITY ANALYSIS - SCALE (ALPHA)
Item-total Statistics
Scale Scale  Corrected
Mean Variance  Item- Alpha
ifftem  ifltem Total ifltem

Deleted Deleted Correlation Deleted

V56 171.7333  1172.6381 8861 9818
V57 171.7333  1187.7810 - .6470 9823
V58 172.1333  1168.6952  .8212 9819
Vvs9 171.8667 1164.9810  .8584 9818
V60 172.1333 11545524  .8665 9817
Reliability Coefﬁr.;ients

N of Cases = -30.0 N of Items = 46
Alpha= ,9825
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RELIABILITY ANALYSIS - SCALE (ALPHA)
N of
Statistics for Mean Variance Std Dev Variables
SCALE 171.3750 757.9833 27.5315 46
RELIABILITY ANALYSIS - SCALE (ALPHA)

Ttem-total Statistics

Scale Scale  Corrected
Mean Variance  Item- Alpha
if Ttem if Item Total if [tem

Deleted  Deleted Correlation Deleted

V15 168.5625  754.2625 0331 9495
Vié 167.3125  743.9625 2224 9479
vi1? 168.8750  738.3833 3555 9471

V18 168.3125  739.8292 2764 9477
V19 168.0000  722.2667 5047 9463
V20 167.5000  726.5333 4403 9468
V21 168.2500  723.2667 3662 9480
V22 167.5000  714.2667 6913 9451
V23 167.1250  726.7833 .5601 9460
V24 167.5000  720.6667 6187 9456
V25 167.2500  738.2000 3951 9469

V26 168.0000  733.7333 .3495 9474
V27 167.8125  738.2958 2513 9482
V28 167.4375  741.9958 .3280 9472
V29 167.5000  717.2000 q7174 9449

V30 167.8750  727.5833  .6134 9458
V31 1669375  734.4625  .5831 9461
V32 167.4375  714.1292 6724 9452
V33 167.5000  702.4000  .8481 9440



V34
V35
V36
V37
V38
V39
V40
Va4l
V42
Va3
Va4
\ZL
V46
Va7
V48
V49
V50
V51
V52
V53
V54
V55

167.4375
167.4375
167.6250
167.3750
167.3125
167.1250
167.3125
167.6250
167.4375
167.3125
167.5000
167.5625
167.6250
167.2500
167.8750
167.7500
167.5625
168.0625
167.7500
167.6875
168.3125
168.0625

745.4625
739.4625
712.9167
722.7833
718.4958
721.5833
729.1625
715.4500
735.0625
721.4292
732.8000
712.3958
701.3167
717.6667
702.7833
708.0667
720.5292
717.6625
746.8667
737.0292

745.2958

724.5958

2299
3831
8252
6147
6733
7105
5574
7764
4380
6633

4681
6753
7432
7152
7992
7563
5228
6072
2698
4259

1862
6376

9477
9469
9445
9457
9453
9453
9461
9448
9467
9454
9465
9452
9446
9451
9443
9446
9462
9456

9474
9467
9483
9456
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RELIABILITY ANALYSIS - SCALE (ALPHA)

Item-total Statistics

Scale Scale Corrected
Mean Variance  Item- Alpha
if Item if ltem Total if Ttem

Deleted Deleted Correlation = Deleted
V56 167.5625  714.7958  .7520 9449
V57 167.1250  721.0500  .6691 9454
V58 167.4375  734.2625 3487 9473
V59 168.1250  729.0500 3596 9475

V60 167.9375  720.5958 4849 9466
Reliability Coefficients
NofCases= 30.0 N of Items = 46

Alpha= 9473
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(International Tourism in Hat Yai)

154

January-December
2010 2009 %

Visitor 2,946,470 2,609,045 +12.93
Thai 2,074,368 1,838,353 +12.84
Foreigners 872,102 770,692 +13.16

Tourist 2,345,389 1,070,586 +13.27
Thai 1,560,568 1,387,783 +12.45
Foreigners 784,821 682,803 +14.93

Excursionist 601,081 538,459 +11.63
Thai 513,800 450,570 +14.03
Foreigners 87,281 87,889 - 0.69

Average Length of Stay (Day) 2.52 247 +0.05
Thai 2.54 2.57 +0.03
Foreigners 249 2.25 +0.24

Average Expenditure ( Baht/Person/Day )

Visitor 243747 2,248.73 +8.39
Thai 2,120.47 1,940.12 +9.30
Foreigners 3,133.63 3,012.55 +4.02

Tourist 2,462.75 2,292.20 + 744
Thai 2,115.75 1,964.36 +7.71
Foreigners 3,167.53 3,053.95 +372

Excursionist 2,188.60 1,836.12 +19.20
Thai 2,156.88 1,747.91 +23.40
Foreigners 2,375.32 2,288.34 + 3.80

Revenue ( Million Baht )

Visitor 15,888.82 12,703.42 +25.08
Thai 9,491.74 7,806.20 +21.67
Foreigners 6,391.08 4,897.22 +30.50

3 -
: AIUMINBANGI,2554
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Sudv | gl 2553 2552
# (Hoynrd) $nm 2553552 | %8 (Y-0-Y) $ 1
1| uwadby 1,962,629 204,816 +11.65 1,757,813
2 | %u 1,127,803 350,295 +45.05 777,508
3 | du 984,763 | -19,690 -1.96 1,004,453
4 | dwqy’ 818,303 -23,122 -2.75 841,425
5 |wmd 815,970 197,743 +31.99 618,227
6 | dwdo 791,185 176,619 +28.74 614,566

7 | sotanide 715,612 68,907 +10.66 646,705
8 |an 689,673 34,639 +5.29 655,034
9 | anigensm 620,496 -6,578 -1.05 627,074
10 |woswii 612,620 39,417 +6.83 573,473
1n | Smdo 611,019] 274054 +81.33 336,965
12 | fenT§ 579,105 15,530 +2.76 563,575
13 | dfuea 458,292 31,225 #7131 427,067
14 | Goaun 401,188 38,159 +10.51 363,029
s | léndv 385,689 22,906 +6.31 362,783

s - 11,574,347 | 1,404,650 +13.81 10,169,697 -

- o y ] =‘
ny ﬁmmmm_‘nwwnum UATNIUNMINBANYY




156

NORUIN I

Y ingiion



&
¥o ano
swadszhrininiom
- -l
2HM AN
L)
]
Uszmintirins Jinag
Aademansvnaa

oy oanfadmand

Uszaumsehirnu

A UMY
vwinnudousy
AgHaOY
e lawesunundousy
ngRaou

157
s adiou

wendonegm §iaums

5310521089
Sonerify PndanIomsiom
wninudumalng 2552
W Inndus e 2549
oy wagavm 2544
MY

TsasuTulama mumsmalng
Tsaiioumdisomsmialng

<4 :
Tsausuoounialng

Tsaoumalngidniaeindmdivons



