
��

�

 
��������	����
�������������������

�������
�����������������	���������	�������
 
�

�

�

�

�

�

�

 ������
��!���"����
�

�

�

�

�

����������#��

�����	��
��$� �$��$$��
����
��%&�����
������
��'������

!��
�����(��������������
��
�������)��"�
�$�
��������������!������
�

*+�
���
����$�	������,�

	�������������$��-������
��

./0.�

��"�����
����	�������������$��-������
��



���

�

������������� � �	
������	�	��	���������������	������������
���	�����	�������
� � � ����������	��� ��
�
��	�� � � !�"�#
��������!���$����
!�%	���	����� � &	�$�������������	
�����!����������'(��������	�����	����)�
�
�
!�1����������� � � � � 23�������������

�

�

******************"���� ******""""""""""""""""""""""""""""""��	��������
'+�"��$���	���	� �����)� � � '���	 "��	�"�+�"�!�����������,��)�
�
� � � � � � *************""��	��������
����������� � � � � �'+�"������$�-��$�����)�
�

******************� *************""��	��������
'+�"�(����������	�)� � � � �'+�"��$���	���	� �����)�
�

� � � � � � �

�

�

�
�

� ��������
����� �		������ ��	���	������.����������������$$�	�������������������$�������
�
����������	��������/
����������	������!������	��0
�������������������	��+���������&	�$��������
�����	
�����!����������'(��������	�����	����)�

�

�

� � � � � � "****************�
� � � � � � �������'�	�"�+�"���	�������	������)�
� � � � � � �������������+����	������
����� �		��



����

�

456789:;<=9>=?@� 12345674389123:5;67:<=>?@AB5?6A;17:C12D:5;67:<=>?�13E<CF1G2��
� HIJA:<=7K2LDM1�NM6L?MOHM662�
ABCDEF;=� A2>PQR671<>3S8��9L8HMATQU�
G<E<894<� 123NMO123123V38123WDX123:5;67:<=>?�'LDM14YS3A2A2B2S8)�
HIJ<KLMJN<� Z[[\�
�

O:PQR;S7�

�

� 62A?8NM>A<J9<?MS]Q̂3X46_U7HI=;74A;WA?:2612345674389123:5;67:<=>?:<=9<̂3X48:T8̀2H@A
HIJA:<=7K2LDM1B5?6A;1aOY12D:5;67:<=>?�7HI=;7B8bB?A@LcAM1:5;67:<=>?7O8A:26927:<=>?7K2LDM1@AB5?6
A<J7H8=9921KFJA�62A?8NM>A<J@Bc12371dVKc;9YD:MJ67B86̂3892EWDX7B86_QÈ 2H�eF=67B86̂3892EAMJA1DQ59
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CHAPTER 1 

INTRODUCTION 

1.1  Statement of the Problem 
 Over the past years, tourism has become one of the largest industries in the world, to a 
point of being considered one of the largest engines of investment and job creation in many 
countries. In 2010, the industry’s gross output generated 9.2% of the worlds Gross Domestic 
Product (GDP) and employed more than 235 million people around the world (WTTC, 2010). 
Tourism however is also an industry that is heavily dependent on the right promotion at the right 
time and targeting the right people, as Faulkner, (2005) states ‚the emergence and continuation of 
tourism as a dynamic and viable industry is dependent on the adoption of a strategic approach to 
destination planning and marketing‛. 
 There are so many elements in marketing to promote the destinations. Of these, 
marketing mix is the most important and is made up of four elements; Product, Place, Promotion 
and Price as popularized by McCarthy (Goeldner and Ritchie, 2006). This research focuses on 
tourism promotion as one important element of marketing in order to satisfy and communicate 
with visitors. In 2010, many countries try to promote their destination to increase a number of 
visitors (WTTC, 2010)     
 Thailand is one of the Southeast Asian countries which the government has implemented 
some policies in promoting tourism development to attract more international tourist to visit 
Thailand. As quoted from Tourism Authority of Thailand (TAT) website 
(http://www.tourismthailand.org/about-tat-page/about-tat/policy-marketing-plan/) refer to the 
policy and marketing plan of Thailand tourism 2007-2011 as follows: 
  1) Promote the tourism industry to be an important instrument in tackling the 
country’s economic problem, creating jobs for people as well as increasing income for the 
country. Moreover, promotion should be done to make tourism play a vital role in the 
development of the quality of life in all regions of Thailand as per the policy of the government. 
  2) Promote and develop the operation on proactive marketing strategies for 
increasing the new markets as well as the niche markets. This is in order to attract more quality 
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tourists to visit Thailand. At the same time, domestic travel for Thais should be vigorously 
encouraged. The positioning of Thailand is to be drawn out clearly, too.   
  3) Promote cooperation in all levels domestically and internationally on promotion 
for the development of tourism markets. This aims to get rid of all hindrances in the tourism 
industry and pave the way for Thailand to be the tourism hub of Southeast Asia.  
  4) Aim at organization and management development as well as development of the 
human resources’ ability to create a capable driving force in the operation. Moreover, this aims at 
strengthening the potentiality on international competition under the good governance as well as 
developing the strength of the organization on its technical roles as well as knowledge on 
marketing.  
  5) Accelerate the development of a tourism technological system for 
accommodating business activities information (E-Tourism) on the Internet. Included here is also 
the carrying out of electronic commerce as well as applying information technology in marketing. 
The necessary mechanisms on controlling and protection have to be in place to ensure prevention 
of problems. (TAT, n.d.).   
 Tourism destinations in the southern part of Thailand are more greatly promoted then 
ever by Tourism Authority of Thailand (TAT), especially the Andaman cluster includes Phang-
Nga, Phuket and Krabi province. Those groups of provinces are famous for natural tourism 
attractions. Many fascinating areas are protected by the development of National Parks. Khao Lak 
is located in the National park of ‚Khao Lak Lam Ru‛ Takua Pa district, Phang-Nga province. It 
is popular as a seaside resort area and a departure point for live aboard scuba diving and 
snorkeling trips to the island groups of Similan and Surin.     
 Khao Lak has some of the most beautiful natural resources, secluded and upscale coastal 
resorts and beaches. The environment is attractive for families, elderly and tourists seeking a 
peaceful tourism destination. To maintain this scenery, the Provincial Council has passed laws 
that prohibit any constructor to construct buildings beyond a certain height specifically beyond 
the height of a coconut palm tree in order to preserve Khao Lak pristine image. Khao Lak derives 
its financial benefits from tourists and tourist based activities like hotels, local shops restaurants 
and the diving trade. Most of the foreign tourists are European, many from Scandinavia, Germany 
and the United Kingdom. Most of the tourists who come to Phang Nga have to visit Khao Lak. 
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The wider area produces some rubber and palm oil; there is also a small amount of subsistence 
agriculture.      
 Tourism has a down-side, and like many socio-economic activity, Khao Lak spread over 
two different seasons. The period of peak season runs from November to April and green season 
runs from May to October. The seasonality in Khao Lak tourism has traditionally been regarded 
as a major problem, which needs to be overcome and has been held responsible for creating or 
exacerbating a number of difficulties faced by the industry, including problems in gaining access 
to the capital, in obtaining and holding full-time staff, for low returns on investment causing 
subsequent high risk in operation and for problems relating to peak and overuse of facilities. 
Conversely, it has also been blamed for the viable economic activities in the area. In the season of 
2010-2011 the number of tourist indicate that is a difference between peak and green season. In 
peak season the number of tourists who visit Phang Nga are 341,858 but only 91,296 visitors in 
green season or only 26.7 percent of visitors (Phang Nga Province Office of Tourism and Sport, 
2011).    
 Khao Lak has been impacted by climate change. It modifies the attractiveness of 
particular tourism destinations in several ways such as more or less comfortable to travel as well 
as changed natural features such as coastlines and coral reefs. Khao Lak in green season is similar 
with the raining season which is occurred between May-October. This season is not convenient 
for most of visitors to enjoy the beach, sun, and islands. Consequently, this impact has changed 
tourist behavior to avoid traveling to Khao Lak during green season. Furthermore, the climate 
now has change. In fact, there are so many hot more days in the raining season. In peak season 
(November-April) between the seasons of 2010-2011 there are 95 rainy days. It has increased 
more than hundreds percent if compare to the year 2009-2010 which only has 45 rainy days as see 
in table 1.1. 
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Table 1.1 The number of rainy days in Khao Lak area  
Period of time Peak Season(November-April) Off-peak Season(May-October) 
2007 - 2008 67 Days 122 Days 
2008 - 2009 59 Days 138 Days 
2009 - 2010 45 Days 138 Days 
2010 - 2011 95 Days 136 Days 

Source: Thai Meteorological Department, Southern Meteorological Center, Takua Pa Station (2011) 

 
1.2 Aim and Objectives of Study 
 Aim   
  The aim of this research is to study and propose the effective promotion that would 
promote Khao Lak tourism in green season. 
 Objectives 
  The researcher has established the objectives of this study as follows. 
   1) To identify the characteristics of tourist arrivals at Khao Lak in peak and 
green seasons. 
   2) To study key factors that influence tourist to travel in Khao Lak in peak      
and green seasons. 
   3) To study marketing strategies to promote Khao Lak tourism in green   
season. 
 
1.3 Significance of the Study   
 The study will be deemed significant in government, private tourism sector in Khao Lak 
and academics as follows.         
  1) The findings of the study will be beneficial to the government of Khao Lak     
tourism for improving the promotional destination policy. 
  2) The findings of the study will be beneficial to the private tourism sector for 
improving and developing their product and service appropriate for tourist needs. 
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   3) The finding of the study will also show the general information of Khao 
Lak tourist behavior, the characteristic of Khao Lak tourist and the reason why tourists visit Khao 
Lak in peak and green season.   
 
1.4 Scope of the Study 

 1.4.1 Scope of Time 
  The primary data collection was conducted in July 2011. The total research study 
period was finished in February 2012. 

 1.4.2 Scope of Geography 
        The case study was conducted in Khao Lak tourism destination, Phang-Nga 
Province, Thailand.          

 1.4.3 Scope of Demography 
  Demography of this study consists of some stakeholders’ representative in Khao 
Lak tourism destination as follows: 
   1) Government official (Phang Nga province office of tourism and sport and                         
Tourism coordination centre, Phang Nga province)  
   2) Private tourism sector (Phang Nga tourism association, hotel, tour operator 
and travel agency), and 
   3) Thai and international tourist. 

 1.4.4 Area of research 
  This research can be considered as a marketing research area especially to improve 
tourism promotion strategies in Khao Lak. This research will make a contribution for all 
stakeholders related to promote destination in establishing Khao Lak especially as a best practice 
of promoting tourism destination in Thailand. 
                      
1.5 Definition of Key Terms  
 1.5.1 Tourism Promotion  
  Tourism Promotion is defined as devising and implementing promotional and 
integrated communications programmers, and targeting potential visitors segment with branding, 
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images and key messages. The objectives are typically to make customer awareness, motivate 
their interest, encourage them to surf the Internet, send for product brochures, call direct or go to 
travel agents in their area.   

 1.5.2 Marketing Mix 
  Marketing Mix is defined as the set of controllable, tactical marketing tools that the 
firm blends to product the response it wants in the target market. 
 1.5.3 Peak season  
  Peak season is defined as the time of year when travel is most active and rates are 
highest.  

1.5.4 Green season  
  Green season is defined as the time of year when visitors do arrive the surrounding 
landscape becomes very lush and green as the plants and trees begin to grow after the long dry 
period. The place receives the fewest visitors, and fares and holiday accommodation are often 
cheaper.  

 1.5.5 Climate Change 
  Climate Change is defined as a change of climate which is attributed directly or 
indirectly to human activity that alters the composition of the global atmosphere and which is in 
addition to natural climate variability observed over comparable time periods. 

 1.5.6 Tourist Behavior 

  Tourist behavior is defined as the consumers display in selecting, purchasing, using, 
and evaluating products, services, ideas, and experiences that they expect will satisfy their need 
and desires. 

 1.5.7 Motivation 

  Motivation is defined as the set of needs which predispose a person to participate in 
tourist activity thus it is useful and important to ascertain these motivations so that consumer 
‘need’ can be fulfilled. 
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1.6 Study Framework 
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