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In this dissertation, the researcher investigates (1) the levels of cooperation

among organizations in the development of the Thai tourism industry; and (2)

factors affecting the cooperation among these organizations. In addition, the

researcher provides (3) guidelines for promoting cooperation among these

organizations.

In this research investigation, the researcher used a quantitative

methodology in order to test whether there were positive correlations between

independent and dependent variables. As an instrument of research, the researcher

utilized a questionnaire. Data were collected from both public and private

sector organizations for a total of 426 organizations. Moreover, in the qualitative
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phase of this research investigation, the researcher used structured interviews
as a tool for collecting data from administrators of eleven public and private
sector organizations.

The data collected from the results of responses to questionnaire items,
were evaluated by an application of the summated ratings method. The important
variables were divided into the following groups: (1) variables concerning the
organizational environment involving political, social/cultural aspects; (2) variables
concerning organizational characteristics involving reliability and the construction
of relationships; (3) variables concerning processes and organizational factors
involving goals/objectives in addition to the acceptance of change, participation,
and the demarcation of duties; and (4) variables concerning organizational
readiness involving issues of leadership, communications, and resources.

The dependent variables consisted of (1) cooperation in planning;

(2) cooperation in information exchange; (3) cooperation in performance;
(4) cooperation in evaluation; and (5) cooperation in drawing up memoranda
of understanding.

Findings are as follows:

(1) In respect to cooperation, public and private sector organizations
cooperated at the highest level in performance. Next, in descending order, was
cooperation in information exchange. Cooperation was at more or less the

same level among organizations in the public sector and those in the private

sector.
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(2) The political factor and the social/cultural factor were found to be
positively correlated with cooperation among organizations in the development
of the Thai tourism industry.

(3) The factor of reliability and the factor of constructing relationships
were determined to be positively correlated with cooperation among
organizations in the development of the Thai tourism industry.

(4) The factors of goals/objectives, acceptance of change, participation,
and the demarcation of duties were determined to be positively correlated with
cooperation among organizations in the development of the Thai tourism industry.

(5) The factors of leadership, communication, and resources were found
to be positively correlated with cooperation among organizations in the
development of the Thai tourism industry.

(6) In regard to guidelines for promoting cooperation among organizations
in the development of the Thai tourism industry, it was found that there were
eleven factors affecting cooperation. Cooperation in various forms is necessary
for the development of the Thai tourism industry. A clear recognition of this
state of affairs can serve as a guideline for promoting cooperation among
organizations to a higher level.

In this research investigation, the researcher has integrated various
factors bearing correlations with cooperation among organizations involved in
the development of the Thai tourism industry. The conceptual framework

used by the researcher in this research investigation can be extrapolated to

other forms of development in various aspects.
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