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In this dissertation, the researcher investigates (1) the levels of cooperation

among organizations in the development of the Thai tourism industry; and (2)

factors affecting the cooperation among these organizations. In addition, the

researcher provides (3) guidelines for promoting cooperation among these

organizations.

In this research investigation, the researcher used a quantitative

methodology in order to test whether there were positive correlations between

independent and dependent variables. As an instrument of research, the researcher

utilized a questionnaire. Data were collected from both public and private

sector organizations for a total of 426 organizations. Moreover, in the qualitative

(6)



phase of this research investigation, the researcher used structured interviews
as a tool for collecting data from administrators of eleven public and private
sector organizations.

The data collected from the results of responses to questionnaire items,
were evaluated by an application of the summated ratings method. The important
variables were divided into the following groups: (1) variables concerning the
organizational environment involving political, social/cultural aspects; (2) variables
concerning organizational characteristics involving reliability and the construction
of relationships; (3) variables concerning processes and organizational factors
involving goals/objectives in addition to the acceptance of change, participation,
and the demarcation of duties; and (4) variables concerning organizational
readiness involving issues of leadership, communications, and resources.

The dependent variables consisted of (1) cooperation in planning;

(2) cooperation in information exchange; (3) cooperation in performance;
(4) cooperation in evaluation; and (5) cooperation in drawing up memoranda
of understanding.

Findings are as follows:

(1) In respect to cooperation, public and private sector organizations
cooperated at the highest level in performance. Next, in descending order, was
cooperation in information exchange. Cooperation was at more or less the

same level among organizations in the public sector and those in the private

sector.

(7)



(2) The political factor and the social/cultural factor were found to be
positively correlated with cooperation among organizations in the development
of the Thai tourism industry.

(3) The factor of reliability and the factor of constructing relationships
were determined to be positively correlated with cooperation among
organizations in the development of the Thai tourism industry.

(4) The factors of goals/objectives, acceptance of change, participation,
and the demarcation of duties were determined to be positively correlated with
cooperation among organizations in the development of the Thai tourism industry.

(5) The factors of leadership, communication, and resources were found
to be positively correlated with cooperation among organizations in the
development of the Thai tourism industry.

(6) In regard to guidelines for promoting cooperation among organizations
in the development of the Thai tourism industry, it was found that there were
eleven factors affecting cooperation. Cooperation in various forms is necessary
for the development of the Thai tourism industry. A clear recognition of this
state of affairs can serve as a guideline for promoting cooperation among
organizations to a higher level.

In this research investigation, the researcher has integrated various
factors bearing correlations with cooperation among organizations involved in
the development of the Thai tourism industry. The conceptual framework

used by the researcher in this research investigation can be extrapolated to

other forms of development in various aspects.
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M99
A NNUUFONBVSUIUTOUDIN (n = 426 HUIELTY)
§ 1 P RVGHGEL MM a1 Range of [tem-Total  Range of Factor
ﬁ 1 ﬁnﬂizaﬂ?ﬁ{ Correlation Loading
AT
VuFete
(Alpha)

1 Yassdanmuiadeuvesniisau 9 0.8525 0.48-0.68 -
M3Kies (tpol) 5 0.7985 0.49-0.66 0.67-0.81
AT TMUBITU (tsoc) 4 0.7156 0.43-0.61 0.66-0.82

2 adeiudnyazvesmiieny 8 0.8118 0.45-0.64 -
Adetiy (i) 4 0.7465 0.49-0.60 0.72-0.80
a1 NUFURUT (trel) 4 0.6666 0.32-051 0.56-0.78

3 ddsdunszuiunsuazlnssadie 18 0.8960 0.40-0.65 .
dhmaneTaguszasd (tgoa) 3 0.6919 0.50-0.52 0.78-0.80
AseuiunsAouutas (ace) 4 0.7265 0.48-0.59 0.71-0.81
MSUAIUTI (tpar) 8 0.8260 0.39-0.64 0.49-0.76
Msutanthd (div) 3 0.6572 0.41-0.56 0.73-0.84

4 Tadsdmanunienvesmiisa 13 0.8535 0.42-0.68 -
AR (tlea) 3 0.7144 0.49-0.57 0.76-0.82
MsAnARABIS (tcom) 4 0.7333 0.49-0.56 0.72-0.78
NINBNS (tres) 6 0.7750 0.45-0.57 0.62-0.74

5 peflIznouveInNI LD 24 0.9820 0.48-0.74 -
Anwswiie Tumsviumu (cp) 6 0.7881 0.50-0.58 0.66-0.73
A wilelumsuanaldou
Toya (cs) 5 0.7797 0.47-0.63 0.64-0.79
aws e TumsUGua i) 7 0.8094 0.39-0.64 0.52-0.76
anmsawilelumsdsediuma (ce) 4 0.8217 0.60-0.68 0.77-0.84

awswiie lunsyihiiudin (cm) 2 0.7955 0.67-0.67 0.91-0.91




108

IAA5N 9 WU HansauHumMsTeaY aunsaagllan dudsens q
dmsumsisendaiiiafioanss uazlmanuidedeld Ao A1 Alpha ogszning
0.6572-0.9820 o lusEvTiganiunaainasg fiszyh nassafifinnugedie
I8 luseAuunsgIu a5t Alpha Tideendt 0.50 (33as1 yawSanus, 2546,
wih 135-141) Sefianumuizaviinsni ufuteyauasdinszvinase 1t

aslunmsmdefnueuumenanni 72 4o fmeuawiasuitiaam-
Fuiugruanusaudielumswanneammnssumsieudivd uasuyuae v
mm5"mﬁa“lumiﬁ’mu1qmﬁmﬂﬁmmiﬁmgﬁm Sedulszavsuean (Alpha)

(]
=

agluszauiiyonald Taoludesdadentlaeenlyl
aa 4 ) a d
aaanlrlumsdnszvideya

mﬁmﬁwﬁﬁﬁagaLGTNﬂ?mmﬁ’uﬁﬁwﬂﬂuﬁma§ Tao19TlsunsuduSegy
SPSS/FW Version 11.00 (Statistical Package for Social Sciences/for Windows Version
11.00) o Ao 1funewianed unimedoswdums Tnefiasana)

1. ADANTIMUU (descriptive statistics) TasmsAnIANUFUWLT Vo986
ﬁﬁﬂamﬁuﬁuﬁﬁ’ummémﬁaiwiwaqﬁmﬂumsﬁ’mmqmﬁmﬂsmmiﬁmxﬁfn
Taoldmanud fovas mumde () uazAuSounuuasgu () Mednszd
dnvaziiiosduvesnguimeds

2. ABAOYNU (inferential statistics) INenaeuAIFeIiuvesiIlSAe o
uazidenldadafmuzanlumsinsimanauigin Taoldmsiinser

v w d T o a o W '
ANUAURUBTEH IO ATENUAI5M1uNaLE (Pearson’s Correlation)
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MIN 17

r o a Q{ as Y4 [ - a ajzl
maulseansandunug 1aeld Pearson’s Correlation 5eHINAWMYSBATENI 11

Al Auszavas Iuide Tunms (n = 426 NUIWIU)
Fouls mdulszAns andusiug

UM 0.64%*
mMsutanshi 0.63%*
dhunoSagilsyaen 0.63%*
MUAINTIN 0.61%*x
AnuIFeIL 0.60**
NINGINT 0.58%*
MUFIAN/ IHUBTTY 0.57%*
mseensumsnlaounilas 0.55%*
mMsAnRedems 0.55%*
myasuanuduiug 0.53%*
AR 0.46%*

**Correlation is significant at the 0.01 level 2-tailed.
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NINOINT 0.65**
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msAnde e 0.47%*
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A 0.33%*
msoeusumsilaeuula 0.32%*
AT TAUTTTY 0.24%*
anuieai 0.22%*
AuMsiiied 0.21%*

**Correlation is significant at the 0.01 level 2-tailed.
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MIN 19
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Aauals nusgauanus e lumsjia (n =426 ¥IBNL)
Fomuils mdulseansandusiug
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msveuiumsiaounlas 0.55%*
AUFIANAUTTTY 0.47%*
anuiFesiy 0.47%
Az 0.46%*
Munsiie 0.44%*

**Correlation is significant at the 0.01 level 2-tailed.
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AnuiFey 0.38%*
AR 0.35%*
UMD 0.35%*
AUF N/ TAUUTTTY 0.29%*

**Correlation is significant at the 0.01 level 2-tailed.
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msveuiumsiaounlas 0.36%*
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AR 0.26**
AT IWUTITY 0.25%+
Aoy 0.24%

**Correlation is significant at the 0.01 level 2-tailed.
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Az 0.47%*
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**Correlation is significant at the 0.01 level 2-tailed.
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**Correlation is significant at the 0.01 level 2-tailed.
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by

UBYA Factor Analysis (FA) 910 SPSS

Autls Mumsiie (tpol)

1. 1137911 KMO and Bartlett’s Test 0.813

f Kaiser-Meyer-Olkin Measure of Sampling Adequacy
Chi-square 606.728

Bartlett’s Test of Sphericity Df 10
Significance 0.00
IUIUAY 426

2. doyadududedunn Determinant = 0.238

3. Reliability 0.7985

4. 917 599 laun

pol 3 (0.808)

pol 2 (0.775)

pol 4 (0.732)

pol 5 (0.732)

pol 1 (0.669)
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Y

U91ya Factor Analysis (FA) 910 SPSS

(Y] 9 [ [}
a5 MUY INUTIT (tsoc)

1. 91579A1 KMO and Bartlett’s Test 0.709

1 Kaiser-Meyer-Olkin Measure of Sampling Adequacy
Chi-square 343.638

Bartlett’s Test of Sphericity Df 6
Significance : 0.00
IUIUAY 426

2. doyadruduAeduna Determinant = 0.444

3. Reliability 0.7156

4. 1u7u 49 laun

soc 7 (0.815)

soc 9 (0.779)

soc 8 (0.684)

soc 6 (0.663)




196

£y

UBYn Factor Analysis (FA) 910 SPSS

Fu1)5 AU (ttru)

1. 1519A1 KMO and Bartlett’s Test 0.703

fi Kaiser-Meyer-Olkin Measure of Sampling Adequacy
Chi-square 396.611

Bartlett’s Test of Sphericity Df 6
Significance 0.00
NUIUAY 426

2. foyadrususeduna Determinant = 0.391

3. Reliability 0.7465

4. 490 laun

tru 12 (0.796)

tru 11 (0.768)

tru 13 (0.736)

tru 10 (0.719)
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Y

U9 Factor Analysis (FA) 910 SPSS

a1y myad1enNuFUNUT (trel)

1. M1379A1 KMO and Bartlett’s Test 0.698

a1 Kaiser-Meyer-Olkin Measure of Sampling Adequacy
Chi-square 257.384

Bartlett’s Test of Sphericity Df 6
Significance 0.00
NUIUAY 426

2. feyadiududedann Determinant = 0.544

3. Reliability 0.6666

4. S 4 99 laun

rel 14 (0.774)

rel 15 (0.768)

rel 16 (0.718)

rel 17 (0.558)
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{lj’élgﬂ Factor Analysis (FA) 910 SPSS

@ 1Y Jd
autls dhvneringuszass (tgoa)

1. 9151981 KMO and Bartlett’s Test 0.672
a1 Kaiser-Meyer-Olkin Measure of Sampling Adequacy
Chi-square 216.088
Bartlett’s Test of Sphericity Df 3
Significance 0.00
1IUIUAY 426
2. fayadududedunn Determinant = 0.600
3. Reliability 0.6919
4. 1 390 laun
goa 18 (0.798)
goa 19 (0.784)

goa 20 (0.783)
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ﬂ?’azga Factor Analysis (FA) 910 SPSS

aals msgeusumsidasuniag (tace)

151971 KMO and Bartlett’s Test 0.726
a1 Kaiser-Meyer-Olkin Measure of Sampling Adequacy

Chi-square 342.998

Bartlett’s Test of Sphericity Df 6

Significance 0.00

NUIUAY 426

Y 1 A Y
2. mayjamuau/wmmﬂ
3. Reliability

4. U

acc 24
acc 21
acc 22

acc 23

Determinant = 0.444
0.7265

499 loud

(0.806)
(0.734)
(0.717)
(0.711)
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9

U93a Factor Analysis (FA) 910 SPSS

L7 o~ L
s MINAIUTI (tpar)

1. M1379A1 KMO and Bartlett’s Test 0.826

a1 Kaiser-Meyer-Olkin Measure of Sampling Adequacy
Chi-square 1098.640

Bartlett’s Test of Sphericity Df 28
Significance 0.00
NUIUAY 426

2. dayaduduideduna Determinant = 0.074

3. Reliability 0.8260

4.9y g 90 laun

par 26 (0.763)

par 28 (0.750)

par 25 (0.749)

par 27 (0.694)

par 30 (0.645)

par 32 (0.637)

par 29 (0.630)

par 31 (0.485)




201

9

YDYa Factor Analysis (FA) 9101 SPSS

Fauals MyuUanim (tdiv)

1. 91379A1 KMO and Bartlett’s Test 0.618
a1 Kaiser-Meyer-Olkin Measure of Sampling Adequacy
Chi-square 196.157
Bartlett’s Test of Sphericity Df 3
Significance 0.00
IUIUAY 426
2. foyaduduseduna Determinant = 0.426
3. Reliability 0.6572
4. 31w 3490 laun
div 34 (0.840)
div 33 (0.746)

div 35 (0.726)




202

;Y

UDYa Factor Analysis (FA) 910 SPSS

als N1z (tlea)

1. 197971 KMO and Bartlett’s Test 0.669
a1l Kaiser-Meyer-Olkin Measure of Sampling Adequacy
Chi-square 251.220
Bartlett’s Test of Sphericity Df 3
Significance 0.00
VIUIUAY 426
2. foyadauduedunn Determinant = 0,552
3. Reliability 0.7144
4. 17U 3 90 laun
lea 36 (0.824)
lea 37 (0.816)

lea 38 (0.758)
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9/

U9y Factor Analysis (FA) 910 SPSS

U ~y 1] d‘
s MsaaneaadIs (tcom)

1. 9137971 KMO and Bartlett’s Test 0.701

M Kaiser-Meyer-Olkin Measure of Sampling Adequacy
Chi-square 365.114

Bartlett’s Test of Sphericity Df 6
Significance 0.00
VIUIUAY 426

2. toyadududedung Determinant = 0,422

3. Reliability 0.7333

4. 17U 4 90 laun

com 39 (0.775)

com 42 (0.754)

com 40 (0.742)

com 41 (0.719)
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Gﬁ’mg,a Factor Analysis (FA) 910 SPSS

A5 NTNINT (tres)

1. 11519A1 KMO and Bartlett’s Test 0.799

a1l Kaiser-Meyer-Olkin Measure of Sampling Adequacy

Chi-square 576.259

Bartlett’s Test of Sphericity Df 15
Significance 0.00
UIUAY 426

2. foyadududadunn Determinant = 0.255

3. Reliability 0.7750

4. 91U 6 v0 laun

res 48 (0.735)

res 47 (0.734)

res 46 (0.699)

res 43 (0.677)

res 44 (0.645)

res 45 (0.621)
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Glsljmgﬂ Factor Analysis (FA) 910 SPSS

% U = o
aamts anusawie UMUK (top)

1. 1519A1 KMO and Bartlett’s Test 0.795
aN Kaiser-Meyer-Olkin Measure of Sampling Adequacy
Chi-square 637.788
Bartlett’s Test of Sphericity Df 15
Significance 0.00
MUIUAY 426

2. Yoyadudwedauna
3. Reliability

4. 91U

cp 53
cp 54
cp 50
cp 52
cp 51
cp 49

Determinant = (0.221
0.7881

6 99 laun

(0.730)
(0.718)
(0.706)
(0.698)
(0.676)
(0.656)
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U930 Factor Analysis (FA) 910 SPSS

o 1 =) ~ 9
aautls anuswiis lumsuann)asuvsya (tes)

1. M1519A1 KMO and Bartlett’s Test 0.792
M Kaiser-Meyer-Olkin Measure of Sampling Adequacy
Chi-square 562.153
Bartlett’s Test of Sphericity Df 10
Significance 0.00
NUIUAY 426

Y ' A Y
2. mauﬁamuau/mammm
3. Reliability

4. 91U

cs 58
cs 57
cs 55
cs 56

cs 59

Determinant = 0.264
0.7797

549 laun

(0.788)
(0.765)
(0.741)
(0.734)
(0.636)
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Y

Uoaya Factor Analysis (FA) 910 SPSS

aus anwswileTumsUGuia (wi)

1. #13519A11 KMO and Bartlett’s Test 0.841

a1 Kaiser-Meyer-Olkin Measure of Sampling Adequacy
Chi-square 812.388

Bartlett’s Test of Sphericity Df 21
Significance 0.00
UIUAY 426

2. doyaduduedung Determinant = 0.146

3. Reliability 0.8094

4. 91U 740 laun

ci 60 (0.763)

ci 61 (0.745)

c1 63 (0.734)

ci 62 (0.699)

ci 64 (0.663)

ci 65 (0.639)

ci 66 (0.524)
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9/

UBYA Factor Analysis (FA) 310 SPSS

daals anusuiie lumsisyaiuna (tee)

1. M1519A1 KMO and Bartlett’s Test 0.803

fin Kaiser-Meyer-Olkin Measure of Sampling Adequacy
Chi-square 583.760

Bartlett’s Test of Sphericity Df 6
Significance 0.00
NUIUAY 426

2. foyadududodunn Determinant = 0.251

3. Reliability 0.8217

4. U 4 90 laun

ce 69 (0.835)

ce 68 (0.815)

ce 70 (0.813)

ce 67 (0.769)
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¥ @%@ Factor Analysis (FA) 91f SPSS

Y v A o w £ gy
auls ﬂ')’lllijullﬂﬁluﬂ'lﬁ‘vnﬂuﬂﬂaﬂﬂﬁﬂﬁﬁ (tcm)

1. M5719A1 KMO and Bartlett’s Test 0.500
a1 Kaiser-Meyer-Olkin Measure of Sampling Adequacy
Chi-square 253.581
Bartlett’s Test of Sphericity Df 1
Significance 0.00
NUIUAY 426
2. doyadududedunn Determinant = 0.549
3. Reliability 0.7955
4. S 2 49 laun
cm 71 (0.914)

cm 72 (0.914)
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