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Abstract

Pursuant to the WTO, Thailand has a commitment under GATS and specific
commitments annexed to the GATS agreement regarding market access with respect to
services. Tourism is one of the services that Thailand has obligations to provide pursuant to
certain conditions and limitations. The GATS agreement is an opportunity and challenge for
Thai entrepreneurs in the tourism sector. It will also increase the negotiating power of
Thailand against other Members of GATS. However, sustainable tourism has not been
defined by GATS even though the Members of GATS emphasize and are aware of the
importance of the need for sustainable tourism. It is very important that the Members follow
the regulations of GATS along with the principles of sustainable tourism.

This research focuses on sea and river tourism which covers seas, lakes, dams,
waterfalls and rivers. This research is a combination of legal and administrative development
analysis that relates to sea and river tourism. The research aims are as follows: (1) determine
Thailand’s obligations under GATS and identify problems arising from GATS and specific
commitments, including problems involving various phases of GATS negotiations; (2)
analyse public policy, law, organisation and roles relating to tourism organisations; (3) survey
specified sea and river tourist areas; (4) conduct an opinion poll with respect to attitudes and
understanding of GATS and sustainable tourism; (5) and suggest an approach for sustainable
tourism under the principles of GATS.

In this research the following question is addressed: “How sustainable is tourism
specified under GATS?” The research methodology used is a qualitative method combined
with a quantitative method. While the former employs the contextual analysis and an in-depth
interview technique, the latter employs a non-experimental design technique which uses
questionnaires as a tool.

The research has found that Thailand has put an emphasis on the sustainable
development of tourism and retained the principle of freedom of access to tourism within the
scope of GATS by specifically addressing tourism in the government’s policy and national
social and economic development plans. The Thai government has also spelled out clearly
strategies, tactics and evaluations related to its tourism plans. Moreover, specific
governmental agencies have been directed to carry out specific plans with regard to tourism
policy and development. These agencies include the Ministry of Tourism and Sports, the
Ministry of Natural Resources and Environment and the Ministry of Commerce.

Despite the foregoing efforts, the implementation of the government’s policies, plans,
practices and laws has not been as successful as expected. This result can be seen by the
deterioration of tourist areas which is in contrast with the sustainable tourism expectations.
There are a number of laws and measures related to sustainable tourism within the scope of
Thailand’s obligations under GATS. Various duties and responsibilities are delegated to
various government agencies and departments. Some of these duties and responsibilities
overlap. In general, the related tourism laws can be separated into four groups: (1) laws
relating to the tourism operation; (2) laws relating to trade liberalization; (3) laws relating to
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the tourism business (4), and sustainable development tourism. As stated, these laws still
overlap with laws in other sectors. Furthermore, certain laws are in conflict with general
principles of GATS, especially the Most-Favoured Nation principle and the Mutual
Recognition principle, as it is applied to standard or professional certificate, as well as the
National Treatment principle. However, such laws contain various exceptions which can be
applied so that they do not conflict with GATS. Moreover, as a result of conditions and.
limitations contained in the specific commitments, there has not been any negative effect on
Thai law. Negotiations regarding market access issues are still conservative in nature since
they retain the conditions as they exist at present. Therefore, there do not appear to be any
conflicts with the various laws.

The research was conducted in 16 provinces, namely in the Southern region (Phuket,
Krabi, Chomporn and Songkla), in the Northern and North-Eastern regions (Tak, Chiengmai,
U-bonrachatani and Nakornrachasrima), in the Eastern region (Trad, Rayorng, Chantaburi and
Chonburi) and in the Central region (Pechburi, Samutrasongkram, Kanchanaburi and
Nakornnayok) The research found that the analysis of questionnaires concurs with data
collected from interviewing tourist business entrepreneurs and people in various tourist areas.
They know and understand the meaning of sustainable development of tourism but they do
not recognize the importance of such development. Their views on public policy and
measures for the sustainable development of tourism are likely to be opportunistic. For
example many people wait to take advantage of any developments, and they may not be
positive in supporting the sustainable development of tourism. This condition may result from
many factors including beliefs or self-confidence, or external factors that arise from existing
environmental problems, including public and private management in developing tourism and
solving tourist-related environmental problems. Interestingly, this analysis found that
environmental problems are the most important factor affecting sustainable tourism.

This research therefore suggests that the various sectors must essentially work
together in developing sustainable tourism. The government must change its role from
operating to supporting those who are involved in sustainable tourism integrate the entire
process. This includes the supervision of tourism behavior, the development of sustainable
tourism law, the promotion of private collaboration, the support of good administrative
management, the creation of a body of knowledge for every concerned sector, and the
acceleration of solutions relating to eco-tourism concerns. The most important conclusion is
that government must not carry out these changes on its own but it must pay careful attention
to people involved in tourism areas as well as stress the importance of a good environment.
This can be achieved by promoting the participation of the public and entrepreneurs in order
to inform them of their rights and responsibilities for tourist areas which are public properties
according to the principle of sustainable development of tourism.



