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Nowadays, tourism industry plays a very important role in developing
both economic and social status of the country. It yields income in the form of
foreign currencies, a decrease in unemployment, the distribution of income to
another regions of the couniry. It is interesting that, among provinces, Bangkok
is the most favorite destination for international tourists and bring most income
to the country. The main objectives of the study on influential factors
determining the number of international tourists in Bangkok are to study
characteristics the international tourists with regard to their economic, social
and tourism attitudes and to find cut influential factors determining the number
of international tourists in Bangkok. A detailed questionnaire is used to collect
data from international tourists who arc travelling in Bangkok and to be

analyzed through the Chi-Square test.
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The result of the study indicates that the majority of the international
tourists came from Europe (54.50 percent) especially the United Kingdom (20.50
percent). Most of them were professionals (44.00 percent) who traveled for their
holidays (86.00 percent). They visited Bangkok for the first time (57.75 percent)
and got information before arrival from their relatives and friends (49.75 percent).
They arrived in Bangkok by airplane (89.25 percent), and preferred to stay in
a guesthouse (62.00 percent} and traveled by bus (41.50 percent). They planned
to stay in Bangkok for 1-7 days (66.25 percent) and spent money less than
20,000 baht (58.00 percent). The tourists” motivations for travelling in Bangkok
respectively are its tourist atiractions, local people and cost of travelling. The
tourists would like Bangkok to be improved in pollution, traffic, and untidiness
respectively, Most of the tourists tend to pay a revisit to Bangkok.

The result of the study on influential factors determining the number of
international tourists in Bangkok reveals that sources of information before their
arrival, annual personal income before tax., number of expected staying days in
Bangkok, means of transportation to Bangkok, amount of the expense on
travelling in Bangkok, tourists’ revisiting, the main purpose of the travelling,
education, types of travel arrangement, and accompanist were relevant factors.
Influential attitude factors determining tourists’ motivations for travelling in
Bangkok were shopping goods and souvenirs, local people, cost of travelling,
visiting to relatives or friends and their special interests. In term of the travelling
costs, the following issues were likely to be given special concern transportation,

food and beverage, shopping goods and souvenirs, communication, and
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accommodation. In term of making Bangkok to be a better place to visit, the
tourists tend to care about language communicative ability, cost of travelling,

tourist information services, communicative facilitics, and local people.
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