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ABSTRACT

Thesis Title : A Study on Influential Factors Determining

the Number of International Tourists in Bangkok
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Academic Year 12002

Advisory Committee :
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2. Assoc. Prof. Vanchai Rimvitthayakom

3. Assoc. Prof. Dr. Grai Phongam

Nowadays, tourism industry plays a very important role in developing
both economic and social status of the country. It yields income in the form of
foreign currencies, a decrease in unemployment, the distribution of income to
another regions of the couniry. It is interesting that, among provinces, Bangkok
is the most favorite destination for international tourists and bring most income
to the country. The main objectives of the study on influential factors
determining the number of international tourists in Bangkok are to study
characteristics the international tourists with regard to their economic, social
and tourism attitudes and to find cut influential factors determining the number
of international tourists in Bangkok. A detailed questionnaire is used to collect
data from international tourists who arc travelling in Bangkok and to be

analyzed through the Chi-Square test.

(6)



The result of the study indicates that the majority of the international
tourists came from Europe (54.50 percent) especially the United Kingdom (20.50
percent). Most of them were professionals (44.00 percent) who traveled for their
holidays (86.00 percent). They visited Bangkok for the first time (57.75 percent)
and got information before arrival from their relatives and friends (49.75 percent).
They arrived in Bangkok by airplane (89.25 percent), and preferred to stay in
a guesthouse (62.00 percent} and traveled by bus (41.50 percent). They planned
to stay in Bangkok for 1-7 days (66.25 percent) and spent money less than
20,000 baht (58.00 percent). The tourists” motivations for travelling in Bangkok
respectively are its tourist atiractions, local people and cost of travelling. The
tourists would like Bangkok to be improved in pollution, traffic, and untidiness
respectively, Most of the tourists tend to pay a revisit to Bangkok.

The result of the study on influential factors determining the number of
international tourists in Bangkok reveals that sources of information before their
arrival, annual personal income before tax., number of expected staying days in
Bangkok, means of transportation to Bangkok, amount of the expense on
travelling in Bangkok, tourists’ revisiting, the main purpose of the travelling,
education, types of travel arrangement, and accompanist were relevant factors.
Influential attitude factors determining tourists’ motivations for travelling in
Bangkok were shopping goods and souvenirs, local people, cost of travelling,
visiting to relatives or friends and their special interests. In term of the travelling
costs, the following issues were likely to be given special concern transportation,

food and beverage, shopping goods and souvenirs, communication, and

)



accommodation. In term of making Bangkok to be a better place to visit, the
tourists tend to care about language communicative ability, cost of travelling,

tourist information services, communicative facilitics, and local people.

(8)
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2534 100,005 32,078 167,726
2535 123,135 40,556 182,579
2536 127,802 53,315 +74,487
2537 145211 73,234 +71977
2538 190.765 83,948 +106,817
2539 219,364 105,621 113,743
2540 220,754 59,125 +161,630
2541 242,177 59,073 +183,104
2542 253018 69,649 +183.370
2543 285.272 82,838 +202.434
2544 299.047 96.797 202,250
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U R3NS3 Suwnmay
1 WA Wnneaiion wlavuinlag ()
(Au) (%)
2520 1,220.672 11.30 4.51
2521 1,453,839 19.10 4.84
2522 1,591,455 9.47 5.00
2523 1,858,801 16.80 4.90
2524 2,015,615 8.44 4.96
2525 2,218.429 10.06 479
2526 2,191,003 -1.24 491
2527 2,346,706 7.11 5.47
2528 2,438,270 3.90 5.58
2529 2.818.002 15.58 5.93
2530 3,482,958 23.59 6.06
2531 4,230,737 21.47 7.36
2532 4,809,508 13.68 7.63
2533 5,298 860 10.17 7.06
2534 5.086,899 -4.00 7.09
2535 5,136,443 0.97 7.06
2536 5,760,533 12.15 6.94
2537 6,166,496 7.05 6.98
2538 6,951,566 12.73 7.43
2539 7,192,145 3.46 8.23
2540 7.211,345 0.41 8.33
2541 7.764.930 7.53 8.40
2542 8,580,332 10.50 7.69
2543 9.508.623 10.72 7.77
2544 10,061,950 5.82 7.93
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NUI0: UM

Fudn 2540 2541 2542 2543 2544
AoURIMDIIAZ LA 227,783 316,102 299,780 338,641 343,027
msneuion 220,754 242,177 253,018 285272 299,047
0503919 1 134,865 161,821 153,768 211,307 219,246
naafuaiame 147,402 183,025 166,108 189,167 195,990
uran99s I uag oy 75,741 92,906 111,645 179,287 154,810
HanfunaIaAn 49,643 70,574 75,712 110,380 112,380
pIMInsziles 73,659 93,890 100283 103,655 109,889
HAARUAIMAN 46913 64,416 61,723 92,053 84,948
oRyuil 52,847 54,130 56,659 63379 74872
117 65,088 86801 73811 65557 70,124
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UM 505N
A vineudlsy  Jevar  msvewiion  Yovas
(Au-nda) | (@)
NTUNWUHIUAS 8,348,911 39.11 101,460.88  38.12
MANAN 1,310,889 6.14 9,524.16 3.58
(hisaungumwumiuns)
MANo 2,643,769 12.38 26,369.66 9.91
Mz uson 3,023,673 14.16 37,008.91 13.90
MARZIUNIRYNNIID 236,876 1.11 704.66 0.26
mald 5,785,550 27.00 91,105.53  34.23
3 21,349,668 100.00 266,173.80  100.00
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=] 3/ ¥ A
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i.1 ﬁfﬁ]gﬁﬂ@l&lﬁ (primary data) mﬂymmﬂu%gamﬂmmw (cross-
. =% 5 [ Y ¥ ' Q7
section data) INU3IVIINTOLYAINNITREALLNBUDW Lazdudot 1D Tiefy
M K .. . ar ¥ P ¥ P,
AMUUILIUY  (nonprobability sampling) 91AUANBANITZH MU TLNATUAUNI
NouReINTIMWImIUATRIIITONA 811 uazi@eunwisangeld  Taodivua
as L 5 o _ o Qs ] o
VUINFIDGNVUADINGATVOI Yamane 314U 400 470013 uazihudoya v gud
AUASUMINOUNUINTUNWUMIUAT DUUNIZIWAD 100 ¥ uazguidsen
durutmsnouiornuud A 100 49 DUUTAN 100 YA HAZOUUFYLIN 100 YA
3/ o o ¥ v ¥ 9/ ' =
1.2 Y0yanAunll (secondary data) 18un foyadugnannssuviouie?
¥ 1 1 94 3 Ll o T ¥ 1
ANUIOUAINY  daun arsneaieurIlszmaing suimsuralszmalng
AUAAUATUMSNOURGINTINWLNIUAT HaTTIBNUMIIVeRNEITeI
2. msmsizidoyn
= < g ) 1 =
MsInTzitoyn awsauisesnitiu 2 iszian de
= & o . . . | =2
2.1 MIUNTICHIWINTIMNU (descriptive analysis) LﬂUﬂ)SJLﬂSWﬁ%@yjﬁ
#ldnamsasunuuasunwusineunolszIlsemanaunsiouiionly
: e L4 4 = =
AFUNWUHIUAT Tagl¥ninnud (frequency) M1388DL (percentage) Woas110n9
anvazi luazwgdnssuae ainneanesyialsemalungannumiuns uay
¥R unA0 (mean) lumsmsiziduiauadveninveuiien
N s o = . . . I~ - & Y
2.2 MINATIZHIFTUIN (quantitative analysis) 1WumMsInsizvveya
#ldnnmiseaunuudeunuusingualeg o uigIsTsrIlszman@unig
vouolunjumwniuns enaaauauuAgumsanu Tasmsmm laauaas

os = ; @ o .. 5
{(chi-square technique) nuaNtuaase lumsindwun (est of independence) (]
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Smundoyasomilu 2 dnumzlna sudusasededu Tagduwunaugiininues
ﬁﬂﬁasg?}misw6mh‘xmﬁ%ﬂa%’@mﬁ%ﬁmﬁygﬁ% Fanu tazfirunAfIunTias
Werveanguiestinvouiivssnhalsema msmamdiussyn il

ﬁ&ﬂﬁng’xﬂﬂiuﬂih SPSS {Statistical Package for the Social Sciences)
Y o ar =
Y3AIMNAVOINTIIANHEY

msAnmnilasenianinademsimuaswamindeuionszninadszmealy

ngumwumuas flumsanuideyailyunil (primary data) 91AM150BNULLTOUNIY
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1. MIN0UNYY (tourism) MBD Nanssuanvaenialugduuuvesiun
4 % $ g % Qf r L H ¥ dg <§ %
wimsnsemsAnAaurgou’ls FARNAUMSIAUNNINTDANHINLIEIA LN
3/ Byt ai ¥ A A v g Pt =
Wuthuvesau Tddaaouiiuvanildidoiniluunasns o
2. fuudau (visitors) beneanilu 2 1szinn Av
2.1 WnWeuion (lourists) Mu0AY WMo UNLINA WA AUNINITaY
uazinoglulszma dug 24 $2luadinll Teoldusmsaomiinusy a uvag
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¥ 3/ o  ar vy 1 d‘ ar
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2.12 vinveufivinoluszima (domestic tourist) MUY 1TniDa
donolulszmaiidfuarnduay Inondenuddnfieglulzmalne @u
mannnimiafiegerdulnfvosauhlfefimiadug soznariiininegluidu
60 U

2.2 UNNAUITS {excursionists) WO ﬁﬂﬁmsﬁmﬁ‘hﬁwﬁ‘u (day visitor)
wumamideudans uaveqlullszmedesni 24 7Tua wazhilg1Fusms
anwiiinusy  indseufieniug 1wy Fidumandusediagy (cruise) lau
uenadnuazveninieaiion 1 luiueuduatu fe

2.2.1 ¥nHAu19352 N9 S2IMA (international excursionist)

2.2.2 unviaunesmelullssmg (domestic excursionist)
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(-0.9871) (-3.1684)*

R® = 0.8027

F = 2409

DW. = 1.3108

2) HNMBUNeIY AU 1TO18INT

InN, = 3.1759 - 0.6765In(P,/Y,) ~ 0.9686In(H,/Y )
(-2.8237)* (-9.6362)*

R = 0.9634

F = 92.0774
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3) vinveuew g
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D.W. 2.1316
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4) UnvisuRoIsNesaaIRg
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(-1.0914) (-3.6411)*
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D.W.
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D.W.

|
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62.2214

2.6728
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1 AeaenTuaradesidoludl 2534
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Hans NSz ilatoRianswasemsfivuaiminy e eI

Uszna

@ ¥ -r:; 4:3 H
1. Wnneune IRy

InTIAP =

~
I!

D.W.

It

1.24478 + 0.73887InPRIJAP + 0.392311InRERJAP +
(1.773904)  (2.164786)** (3.975935)***

0.871748InTJAP(-1) - 0.000864InYJAP -0.213135D
(7.545583)%** (-0.024507) (-2.418728)**

0.9864495
203.8224
1.544542

2. UANDINYITIITHT1¥OIUNING

InTUK =

it

D.W.

-1.373901 + 1.641977InPRIUK + 06.417457InRERUK +
(-3.606071)** (6.048149)*** (4.369939)***

0.755746InTUK(-1) +0.504259InYUK - 0.330318D
(14.27679)*** (1.868339)**  (-4.321604)***

0.992928
280.7896

2.361684

3. Unvisufigsnauigesm

InTUS =

-2.494076 + 1.114119InPRIUS + 0.308828InRERUS +
(-1.627423)  (2.206489)** (1.203305)

0.756394InTUS(-1) +0.618529InYUS - 0.165018D
(3.635386)*** (0.936499)  (-1.926708)**



R = (.981830
F = 151.3015
DWwW, = 27208165

4, 1AV afioI¥I0emasIaY

INTAUS = -1.037402 + 1.974155InPRIAUS + 0.705007InRERAUS+
(-1.183011)  (3.132485)*** (2.433577)**

0.612576InTAUS(-1) + 0.496373InYAUS - 0.229667D

(3.996805)*** (1.718546) (-1.871829)
R’ = 0.975278
F = 1104608
DW. = 2.187423
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The purpose of this questionnaire is to collect data for a thesis on a study on

influential factors determining the nimber of international tourists in Bangkok.

This study is part of a master dzgree of economics at Rainkhamhaeng University.

Your cooperation is highly appreciated. This study will contribute to Bangkok

tourism in the future.

Would you please answer the question by marking ( X ) in the blank.

Personal data

1.
2.

Nationality.

Sex.

[]1. Male

Age.

[ 1. Under 25 years
[13.35--44 years
L15.55 years and over
Education.

[J 1. High schoo! or less
[] 3. Bachelor degree
[15. Other (Specify) _

[J2. Female
[(}2.25-34 years

[14.45-54 y2ars

[J 2. Vocational degree
[14. Higher than bachelor degree

Marital Status.

L] 1. Single

[]3. Separated

[15. Other (Specify)
Occupation.

UJ 1. Student

[ 3. Commercial personriel
[_) 5. Professional

[17. Other (Specify)
Annual personal income before taxes.
[11. Less than 20,000 US$

[]3. 40,000 - 59,999 US$

(] 5. More thar 80,000 US$

Teurist’s behavior data

8.

Is this vour first visit to Bangkok?
[J1. Yes

[J 2. Married
(14, Widowed

[]2. Laborer / Service worker
L] 4. Administrative & managerial
[]6. Retired & unemployed

L12. 20,000 -- 39,999 US$
(] 4. 60,000 - 79,999 US$

times
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9. Where did you get information about Bangkok before your arrival?
[11. Relfative / Friends [ 2. Newspaper / Magazines / Guide book
[ 3. T.V./ Radio / Internet [14. Travel agencies
3 5. Tourism Authority of Thailand / Bangkok Tourist Bureau
[ 6. Other (Specify)
10, What kind of travel arrangenent?

Ol Package tour {_] 2. Non package tour
11. How did you come to Bangkok?

[11. Airplane U 2. Bus

[]3. Train [14. Private car / Car rent

L[] 5. Other (Specify) __.
12. Who are you travelling with?
[]1. Alone 2. Spouse
L] 3. Family / Relative (1 4. Friends
L1s. Other (Specify)
13. What is the main purpose of your vistt to Basgkok?
L] 1. Holiday £12. Business
[]3. Convention / Conferesce 1 4. Official
L15. Other (Specify)
14. What kind of accoinmodation do you use in Bangkok?
[11. Guest house 2. Apartment
[13. Hotel [_] 4. Residence of relatives / friends
[J 5. Other (Specify)
15. What kind of transportation do you use the most in Bangkok?

[]1.Bus () 2. Taxi / Tuk Tuk

[]3. Boat [14. Sky traip

{1 5. Private car / Car rent (1 6. Other (Specify)
16. How many days do you plan to stay in Bangkok?

[11.1-7 days (] 2. 8-14 days

[13.15-21 days () 4.22-30 days

(] 5. More than 30 days

17. How muzch money do you plan to spend in Bangkok?
(Excluding the fare of transportation to Bangkok)
[J 1. Less than 20,000 Babt (] 2. 20,000-39,999 Babt
U] 3. 40,000-59,999 Baht [ 4. 60,000~79,999 Baht
[J 5. More than 80,000 Baht
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Tourist’s atiitude data

18. What do you think about your motivations of travelling in Bangkok?

1. Attractive destinations

(palaces, tcmples, museuins, parks, markets,
zoos / animal farins, ete.)

Jtems Strongly

Disagree

2. Thai traditional culture

(cultura! performance, cultura] activitics, etc.)

3. Entertaininent

4. Shopping goods / souvenirs
5. Facilities

{accommodation, transportation, restanrant,

commnwunication, ete.)

e ™

6. Local people

__{friendliness, hospitality, etc.)

[

e

Disagree

WSO S ——

Undecided

Agree

Strongly
Agree

7. Cost of wravelling

8. Other’s recommendation

9, Visit relatives / friends

10. Accessthility to another provinees / countries

11. Special cvents / festivals

i St Shntbotablo R SRR SN (.

12. Special interests
(Thai boxing, Thai food, Thai massage,

meditation, sports, etc.)

tems

—_— I — e}

1. Accommodation

2. Food & beverage
| £

. Transportation

————

19. What do you think about the cost of travelling in Bangkok?
7. WAL E0 yor. e

I

4, Communicative facilitics

5. Entertainment

6. Sightseeing tours

7. Admisston fees

8. Shopping goods & souvenirs

9. Medical and other healtheare services

S

U S UE Y ———

S S ——

N A
Very Cheap  |ReasonabielExpensivel  Very
Cheap ___JExpensivel

dddddddd [ * e
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20. What would you do to umpicve tourism in Bangkok?

Ttems Strongly | Disagree [Undecided] Agree | Strongly
Disagree 4 _|Agree

I. Traffic _ﬁ__“‘{

e e e e ——— e e e e e ]

2. Pollation

b e e e e =

3. Untidiness

e e e e e e e e e ]

(S S I S N—

4. Language communicative ability

. — SRS N A N {—

| 5. Costofravelling I IS Y S R
6. People

| (dishonesty, i@_po‘itcnggﬁtc.) L . .,J . o

7. Security

e e e ————— e e e e i At ]

8. Transportation

9. Communicative facilities
(post services, telephone, internet, ete.) 4 ]

10. Tourist information services

otatebodivhituo il il AR RN

21. Would you like to come back to Barghok again?
11, Yes [ 2. Uncertair
[13. No, because

22. Any recommendations for Bangkok tourism.

Thank you for your cooperation.



UIIUIYNTH

2 ~ ¥ ] g H
msneufionidsemalne. 2540-2544. animsaimeaieameluszana.

NTINWUMIUAT: NBITDALAz Iy M uiisnalszme Ine.

. 25402544 swutlazandl ngunwumuns: msneufion
uratszmalne.

~————————. 2543, International tourist arrivals 2000. NJINHUNIUAT:
nesanRnazise miveufisuralszmelng,

. 2543, Tourist expenditure survey 2001. NJUNNUMIUAT:
neaddauazise Mo ufivmmalszinalne.

NTUNWUHIUAT. 2540, HUSHINGUNHUKIUAST 2540, NJUNWUKIUAS:
T5anuRUMINIEusTsUMAnT.

PNaInsiumAInedy. duinusmsivins. 253s. NenumsIFuites msfnm
séa‘aﬁun‘?}aﬁmmmsﬂ'mgﬁmagamwumumzm:ﬂ%umma.
njamwILAs: Mmavieafiemsalsumelne.

RA099E MUATUWIR. 2542, MSNAEUIRLTARNANAN 5D AITE.

=Y

o o 7 a as o
ATUNWUNIUAT: ATUOWUWRURIINGIDBINYATATTAT.

@l

Yasvo U1ued. 2543, Tatenlanswanems MU U AN URGITZHIN

Y5z, Ineriwusiesygmaasuudia, uInedus wdma.

“3

b

o 4 '}‘ ¥ ic; o ) . 4 ’: ] c; F
aigniud 1sauauz. 2542 Thiviidmuaglasdmsvesienmelulszinaue
= o 4 ol =Y
FIINFUNHUHIUAT, INNTWUTIATHTANAAT U TN A,
PRI INGIAY.

v Uy, w.a. tazguiRu wivules. 2527, dgnumursdnmsnouiian,

JEQ

= L [ =Y
ATINAYWIUAT: 15 IWUNW l?’}ﬂ??yii"!'wnﬁl}'.



540 §TAT502. 2541. gUasdvoninviaaiivara Inefidumareafisamely
Uszmet T w.et. 2530-2540. Ineniiwusinsugmansumiudio,
UHIINNAYS WA WA,

FUIMISUNILSZINA INg. 2545, adfAsygRauazMIRUIABYH, NJUNWUNIUAS:
T5aRuHA LR,

Uszmita nesSemys. 2544, Yosomuamsamaiiiidninasensdadulavieaiion
Tulsemelnsveninveaiivasiensm. Inoinusinmmans
uiiiuda, unImndunyasmans.

Usznna nsugns. 2542. 63%%6133%"mquanﬁsuﬁ‘zam". NTUNWNHIUAS:
dniniuuvamasnsalminedo.

LY LEaUAD LazAML. 2539, swanBiuBes mafnuFnyaEmsHuma
oarfitnmelussmavesiaveafirszniralszma 1 w.a. 2539,
NTUNWUYIUAS: msreafienmiszmalne.

F1va Sl 2532, gasAmsveadisvewinvoafisrsennszmelu

1w Ine. Inondinusimammansumitiudia, uminodvinuasmans.

RME) fismef;;s. 2532. ms%‘f@mafgﬂmﬁﬁﬁmﬁaazﬁyl NTUNHUNIUAT:
TsaRuiumInndonuasenaas,

29imw dunilaynn tazdiaed oAna. 2528. S1HMITes vamady
m5ug?msuasqﬂmﬁﬂiéajﬁeag?ésﬂuﬂﬁxmﬂ“im. NIANWUHIUAT:
msneufivralszmealng,

AUETUATUMIVOUTIEINTUNHUMILAT. 2545, YDIRNFIANNA. NINWUHILAS:
UM LN

d3u0 yFuman, 2541, nsinuilsuiiinademsdadulivesinvouiion
A luiamiaFualviuazfaniagia, Inorinusinemans
umtiadia, BHIANOIAUINATAARS .

g5y yuwa nazfusny Daudhundu. 2538, msugmandibesdu@anin).

a4

NTUNWUMIUAT: 159WuN InoTenwiiy,



96

QNUNT 11T, 2535. IATAIS (chi-square): MINATBUMIADA.
nammuuRs: TsaRuiiui WUy,

Bangkok Metropolitan Administration. 2002. Bangkok metropolitan administration
2002. Bangkok: Printing House Of Thammasat University.

Cooper, Chris, John Fletcher, David Gilbert, and Stephen Wanhall. 1993. Tourism
prineiples and practice. United Kingdom: Pitman.

Weaver, David, and Martin Opperman. 2000. Tourism management. Australia:
John Wiley & Sons.

Williams, Allan M, and Gareth Shaw. 1998. Tourism and economic development

(Western European experiences). United Kingdom: Pinter.



A 4

¥o ¥ouna

a 24 =] Y

U wou Y 1ha
S oa

ADIUNNG

AAIMsANEN

o t Y o
AWMU UIVUN

m3snuiagii

2]

UszAacnay

A

L UNAIGUUT NANAT

5 UUIBU 2519

 NTUNNUNIUAT

s o =2 as o
: ﬁ1£§'ﬁ)ﬂ73ﬁﬂBTiiﬁﬂUﬁﬁﬂlﬁﬁﬂH’mauﬂﬂ'm 210

Tsa3ou% Tuseineds nyumnuiunas ImsdAnyi 2536
d15915qyne5 Inemansiiudia Gnomansdunadow)

1IN UHTINNFOTITUANTARNST UNITANET 2540

o o 1

undsgnduius guiduaTumsneufeINTUNALNIUAT

a

fholszanuauuazdssnduRusnsneunio

ANINYAANFUNWUMIUAT NFUNWLHIUAT



