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ABSTRACT

Thesis Title : A Study of Tourists’ Behavior in Krabi Province
Student’s Name : Mr. Sakcha1 Angchuan

Degree Sought : Master of Economics

Academic Year : 2002

Advisory Committee:
1. Assoc. Prof. Sukanya Tantanawat Chairperson
2. Assoc. Prof. Ati Thaiyanan

3. Assoc. Prof. Asambhinabong Shatragom

Tourism industry plays an important role to the country in term of
imncome generation as well as job opportunity. Krabi province is one of the
most famous place. For both Thai and Foreigner tourists in Thailand with the
outstanding reputation and its own unique, Krabi has a high growth rate
tourists through the time. One of main objectives of the study is to consider
the relationship between the demographic data and the behavior of both Thai
and Tourists in Krabi

Research methodology: Questionaires were distributed to tourists in
Krabi province. Evaluation program using Chi-square were used to test the
relationship between the demographic data and the behavior of tourist in
Krabi province by separate the process in two part. The first part is testing the
hypothesis concerning personal behavior of Thai tourists. The second part

based on the data of foreigner tourists.

(6)



The result of the first part found that demographic data such as sex,
age, marital status,- education, income and occupation affect the behavior of
Thai tourists. The most 3 impressive characteristics of Krabi province to Thai
tourists are 1) Beautiful natural scenery 2) Good Climate and 3) Sport such as
climbing, snorkeling, Kayaking etc. The 3 suggestions from Thai tourists are
1) High living-cost 2) inconvenience transportation and 3) Inadequate of
tourist information. The result of the second part discovered that the
demographic data including age, marital étatus, education and income affect
the behavior of foreigner tourists. The most 3 impressive characteristics of
Krabi province to foreigner tourists are 1) Beautiful nature scenery 2) Friendly
people and 3) Good Climate respectively. Foreigner tourists recommend that
the most 3 adjustments are 1) Unsanitary Conditions. 2) Language’s problem

and 3) Total advantage on tourists.

(7)
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log NTp = 3.1734 + 1.1143 log NHRp + 0.6307 log NFp — 0.9649 log NBp
(0.3679)* (2.634)* (-2.085)*
+0.1649D
(2.837)*
R’ = 0.9860 R =09769
F - Statistic = 105.571
D.W. = 2.9269
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log NTtp = -7.4697 + 11.9793 log POPt — 1.0654 log CPIp
(2.622)* (-2.997)*
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+1.2276 log NHRTp — 0.1943 log NHRBp

(4.183)* (-0.868)*
R*=0.9755 R*=0.9591
F — Statistic = 59.620
D.W. = 1.6756

gumsiaasaNuFuRuT sz s inneunedsenielsemea A

= 1 y ar o =
1A UWN NlJ'W]ENLﬁ GINHIALINA

nveuieIrgoan
logNThp =  -7.2681 + 13.7073 log GDPh — 6.206 log NHRp
(4.959)* (-2.642)*
+0.1585 log NFp
(0.437)*
adj R = 0.9570
F — Statistic = 45.548

DW. = 28175
1NN INeBTNU
log NTgp = -0.4775 — 1.5087 log CPIp + 4.8078 log POPg
(-18.633)* (18.710)*

- 0.00981 log NHRTp +0.7339 log NGRBp + 0.0496 D

(0.437)* (73.391)* (93.423)*

adj R2 = 1.0

f

F — Statistic 27449.656
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D.W. = 2.4860

TnnouneIx s usd

log NTfp = - 16.6687 + 5.5.54 log GDPf + 2.3823 log REX
(3.129)* (4.999)*
+0.3442 D
(3.717)*
adj R = 0.9787

F — Statistic = 93.003
D.W. =2.8460

inneafiensansrersns
log NTukp = 34.9655 + 20.5411 log RPGNPuk + 4.0373 log NHRTp
(16.490)* (10.501)*
+ 0.1705 log NHRBp — 2.1404 log NF

(1.037)* (-6.684)*
adj R = 0.9977
F — Statistic = 657.523
D.W. = 3.0934
inneuiewdnlls
log NTsp = -26.4681 — 16.5037 log RPGNPs + 11.4604 log REX
(-4.632) (9.466)*

+15.2845 log NHRTp + 1.1831 log NHRBp + 1.2607 D
(5.577) (5.6)  (6.157)
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adj R

0.9948
F — Statistic = 229.722

D.W. = 2.6743

1IN uNneI¥ 1A
logNTip =  -26.1852 +8.8621 log GNPi + 5.3989 log REX
(4.43) * (4.T714)*

- 3.4552 log NHRBp

(-3.149)

adj R = 0.9849

F — Statistic = 131.866

D.W. = 2.0574
Ynnesuienviiosdmsiae
log NTap = 5.5281 - 7.2772 log RPGNPa — 2.8346 log REX

(-3.630) (-5.193)*
+3.7119 log NHRTp + 1.3746 log NHRBp

(3.813) (6.048)*
adj R? = 0.9897
F - Statistic = 144.931
D.W. = 3.3755

W uNeIv1IaHs oINS
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log NTusp =  -40.2230 + 13.1723 log RPGNPus + 2.4205 log RPI
| (20.156) * (2.036)
- 1.6623 log REX + 5.9412 log NHRTp + 0.1931D
(-8.421) (21.694)*  (14.228) *

adj R° = 0.9999
F — Statistic = 1593.769
D.W. = 2.7186

Vareufior ey |
log NTmp = : -8.2857 —25.7421 log RPI + 3.0665 log NHRTp
(-4.302) * (2.825)
+0.7506 log NHRBP + 0.1292D
(5.017) * (2.045)

ady R2 = 0.9750
F — Statistic = 59.566
D.W. = 34258
unvieufioIs 1IN
logNTjp =  -82.0514+68.0413 log POPj — 26.4039 log CPJj
(1.486) (-2.373)
+2.0465 log REX + 0.2627D
(2.359) (2.436) *
adj R2 = 0.9777

F — Statistic

66.849
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NHRTp

NHRTp =
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D.W. = 3.5683
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STwa Sreudl 2532) AnviFegrmeimsreufisrveninteuisrszning
Uszmelurssmeing Saguszasalumsiou 1. Anwu Tonsmsreufion aaa
msveuiitn Saguszaeimsneufisrvenindeuiisiseniadlszme 2. Fown
ﬂﬂ%’f}‘ﬁﬁmaﬂizwudaqﬂﬁaﬁmﬁﬁa\nﬁm TagmsayuILLUIRATINGBHA 86
u51¥ 91508 (quantitative)  wazivowualumsfnut Taeiinsansrlunsal
dnreufiiszniedssme 6 dand fe ansyewio answerandng gy
pemAsAe wosiunzTuan uazdSuna Tnsldeyanfogd Tugedl wa. 2521-
2531 nazdinseailenaaaa e MITATIHANLDANBIITITEU (Multi regression
analysis)

Hans3ATIZRLLUS1assgdaidms e uRisave uinveufisrseniig
Uszimaee 6 Uszime

1. infeaiivaanigewim

InN, =7.0869~0.4301In(P/Y )~ 0.4791 In (H/Y,)

(-0.9871) (-3.1684)*
R’ = 0.8027
F — Statistic = 24.05
D.W. = 1.3108

2. inviesfionansisedng
N, =3.1759-0.6765 In (P,/Y,) ~ 0.9686 In (FL/Y,)
(-2.8237)* (-9.6362)*
R’ = 0.9634

F — Statistic = 92.0774

I

D.W. 2.7693

i
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@ oA e
3. Vil u

InN, =-0172035.34 -234362.74 In (P,/Y,) —32703.524 In (H,/Y,)

(-5.4440) (7.9449)*
+88108.362D,
(8.7079)*
R’ = 0.9424
F — Statistic = 40.0027
D.W. = 2.1316

4. invisuienesaasiae

InN, =8.0164-0.4430In (P/Y,) —0.7413 In (H,/Y )

(-1.0914)* (-3.6411)*
R’ = 0.7749
F - Statistic = 12.0481
D.W. = 1.6632

5. YNNOUNINIDITNUALIUAN
InN, =6.1134-0.6507 In (P,/Y,) — 0.4537 In (H/Y)

(-1.4889)* (-4.0518)*
2

R 0.8693

i

F — Statistic = 23.2713

I

D.W. = 1.4075
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6. Unvouneddsued

InN, =4.4832-0.7603 In (P /Y, —0.7053 In (H /Y )
6 &L ¢ L6

(-1.4889)* (-4.0518)*
-0.3569D,
(-2.6427)*
R’ = 0.8556
F - Statistic = 11.8528
D.W. = 0.8867

usu$rasglassnieuiionludnunealdeveuinroufierssnd
Uszimaaee 6 Useing
1. i ninieaiisranigemsm
E, = 6981.078-35652.019 (P/Y )~ 3982707.1 (H/Y)
(-1.8627) (-5.3713)*
2

R = (.9099

F — Statistic = 35.3583

D.W. 2.1106

i

2. lFelnneaferans e andng
LnE, = -8.3224 —2.5451 Ln (P,/Y,) — 1.4590 Ln (H,/Y,)
(-4.1644)* (-5.6902)*

2

R

i

0.9383

F — Statistic = 53.2683
D.W. = 2.1969
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’ 30 s t c} c; T
3. i lgseinneangdulu

LnE, = -8433.3137-399.6402 (P,/Y,)—1370.9431 (H,/Y,)

(-0.1769) (-1.4087)*
R’ = 0.5389
F—Statistic = 4.0907
D.W. = 1.2691

4. mlEainneunenseasiay
LnE, = -18792.988 2702327 (P,Y,) - 1878.950 (H/Y,)
(-3.1090)* (-4.3096)*

R’ = 0.8859

I

F — Statistic 27.1663

il

D.W. 1.9799
5. 1 Fneinrieuteneesiuaz Juan
LnE5 =-12.1684 —4.5871Ln (P/Y,) — 0.6422Ln (H,/Y)
(-5.93506)* (-3.2426)*

2

R = {),9467
F — Statistic = 62.2214
D.W. = 2.6728

6. mlFaaineuneIdSusa
LnE, =-2.8956—1.1291Ln (P/Y,)— 0.7319Ln (H/Y,)

(-2.0422) (-3.5241)*
+1.2793D,
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H,/Y

RZ
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(11.0008)*
= 0.9701

|

F — Statistic = 64.8811

D.W.

= 2.9404
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Chi — Square Tests

Value df Asymp.Sig.(2-sided)

Pearson Chi-Square 7.035 1 0.008
Likelihood Ratio 6.865 1 0.009
Linear-by-Linear Association 6.998 1 0.008

N of Valid Cases 190
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Chi — Square Tests
Value df Asymp.Sig.(2-sided)
Pearson Chi-Square 8.197 2 0.017
Likelihood Ratio 8.030 2 0.018
Linear-by-Linear Association 0.477 1 0.490

N of Valid Cases

190
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Chi — Square Tests

Value df Asymp.Sig.(2-sided)
Pearson Chi-Square 63.876 8 0.000
Likelihood Ratio 17.482 8 0.025
Linear-by-Linear Association 0.742 1 0.389

N of Valid Cases , 190
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Chi — Square Tests

Value df Asymp.Sig.(2-sided)
Pearson Chi-Square 63.737 12 0.000
Likelihood Ratio 28.900 12 0.004

Linear-by-Linear Association 0.002 1 0.964
N of Valid Cases 190 '
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Chi — Square Tests

Value df Asymp.Sig.(2-sided)
Pearson Chi-Square 74.835 12 0.000
Likelihood Ratio 49.938 12 0.000
Linear-by-Linear Association 0.686 1 0.408

N of Valid Cases 190
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Chi — Square Tests

Value df Asymp.Sig.(2-sided)
Pearson Chi-Square 58.289 16 0.000
Likelihood Ratio 38.670 16 0.001

Linear-by-Linear Association 1.950 1 0.163
N of Valid Cases 190
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Chi— Square Tests

Value df Asymp.Sig.(2-sided)
Pearson Chi-Square 11.289 2 0.004
Likelihood Ratio 8.475 2 0.014
Linear-by-Linear Association 0.832 1 0.362

N of Valid Cases 190
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Chi — Square Tests
Value df Asymp.Sig.(2-sided)
Pearson Chi-Square 20.443 3 0.000
Likelihood Ratio 17.440 3 0.001
Linear-by-Linear Association 1.086 1 0.297

N of Valid Cases 190
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Chi — Square Tests

Value df Asymp.Sig.(2-sided)
Pearson Chi-Square 118.017 3 0.000
Likelihood Ratio 92.224 3 0.000
Linear-by-Linear Association 28.757 1 0.000

N of Valid Cases 190




111

AMINAANUINT .10 HANINATeUAMNFURUS Tz o umniua1 1¥91eTu

MInsunen

13 9t T ::i
algelumsrieane)

AOWMN  Yesn 5,001- 10,001- 15,001-  wImA1 39U

5,000 U 10,000 U 15,000 U 20,000 U1 20,000 LN

Taa 94 45 7 8 6 160
LAY 8 g8 4 4 6 30
e
9/
Huy
weniuag
59 102 53 11 12 12 190

Chi — Square Tests

Value df Asymp.Sig.(2-sided)
Pearson Chi-Square 21.705 4 0.000
Likelihood Ratio 18.345 4 0.001

Linear-by-Linear Association 20.502 1 0.000
N of Valid Cases 190
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Chi — Square Tests

Value df Asymp.Sig.(2-sided)
Pearson Chi-Square 18.437 4 | 0.001
Likelihood Ratio ’ 16.371 4 0.003
Linear-by-Linear Association 4.809 1 0.028

N of Valid Cases 190
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Chi — Square Tests

Value df Asymp.Sig.(2-sided)
Pearson Chi-Square 35.483 12 0.000
Likelihood Ratio 30.511 12 0.002
Linear-by-Linear Association 3.728 1 0.054

N of Valid Cases 190
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Chi — Square Tests

Value df Asymp.Sig.(2-sided)
Pearson Chi-Square 60.875 16 0.000
Likelihood Ratio 54.147 16 0.001

Linear-by-Linear Association 0.029 1 0.865
N of Valid Cases 190
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Chi — Square Tests
Value df Asymp.Sig.(2-sided)
Pearson Chi-Square 22.005 8 0.005
Likelihood Ratio 27.028 8 0.001
Linear-by-Linear Association 0.884 1 0.347
N of Valid Cases 190
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Chi — Square Tests
Value df Asymp.Sig.(2-sided)
Pearson Chi-Square 20.436 4 0.000
Likelihood Ratio 25.190 4 0.000
Linear-by-Linear Association 0.134 1 0.714

N of Valid Cases 190
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Chi — Square Tests
Value df Asymp.Sig.(2-sided)
Pearson Chi-Square 21715 4 0.000
Likelihood Ratio 23.171 4 0.000
Linear-by-Linear Association 9.723 1 0.002

N of Valid Cases 190
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Chi — Square Tests

Value df Asymp.Sig.(2-sided)
Pearson Chi-Square 23.318 8 0.003
Likelihood Ratio 16.259 8 0.039
Linear-by-Linear Association 0.977 1 0.323

N of Valid Cases 190
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1IN 40,000 VN 13 13
33U 17 155 10 8 190
Chi — Square Tests
Value df Asymp.Sig.(2-sided)
Pearson Chi-Square 42.233 12 0.000
Likelihood Ratio 43.147 12 0.000
Linear-by-Linear Association 1.082 1 0.298
N of Valid Cases 190
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10,001-20,000 LN 4 5 4 78 91
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33U 10 3 21 151 190
Chi — Square Tests
Value df Asymp.Sig.(2-sided)
Pearson Chi-Square 27.691 12 0.006
Likelihood Ratio 25.370 12 0.013
Linear-by-Linear Association 0.279 1 0.597

N of Valid Cases 190
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Chi — Square Tests

Value df Asymp.Sig.(2-sided)
Pearson Chi-Square 48.030 16 0.000
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N of Valid Cases 190
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Chi — Square Tests

Value df Asymp.Sig.(2-sided)
Pearson Chi-Square 49.134 12 0.000
Likelihood Ratio 24.212 12 0.019
Linear-by-Linear Association 21.401 1 0.000

N of Valid Cases 210
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Questionnaires for Krabi

Nationality........cooevviiiieiiiann. e Country of Residence....................o i,
Sex : D Male D Female
Age [ ] Under 20 []20-29

[J30-39 [ 40-49

D 50 and over

Marital Status :
D Single D Married

D Seperated DDivorced D Widowed

Highest education :
D Elementary level D Secondary level
D Diploma D Bachelor Degree

D Other { Please specify )

Total monthly income :
[ ] tessthansoous$ | s01-1,000us$
[J1001-1500uss L[] 1,501-2,000us$

D over Us § 2,000

Occupation :
D Student D Government Officer
D Private Company I:] Own business
Other ( Please specify } .o

Is this your first visit to Krabi?
I:I Yes,first visit

D No,revisit { Please specify ) ..o, times



10.

11.

12.

13.

14.

15.

16.

140

Where do you get information about Krabi? { You can answer more one choice )

D tour agency D airline
D family D friends
D books or magazines D internet D Thai official government

Do you get enough information about Krabi ?

D Yes D No

Did you travel with a tour agency?

D Yes D No

What is the main purpose of your visit to Krabi?
D Holiday D Business
D Convention / Conference D Visiting friends / relations

D Other ( Please mention )

How did you come to Krabi?

D Airways D Bus

D Car rent D Private car

D Boat

With whom are you traveling?
D Alone ' D with spouse

[} with family (] with friends

How much in totals did you spend in Krabi ?
[ Lessthan200uss  []201—-400uss
[ ] 401 -600us s [ 601-800US S

D Over us §$ 800
What type of accommodation did you stay in Krabi? ( You can answer more one choice )
D Hotel D Bungalow

D Guest house D Residence of friends / relatives

D Other ( Please specify ). oo e



17.

How many days did you spend in Krabi?

141

(] 1-3 days L} 4-6days

D 7 — 9 days D Over 9 days

18. Where did you travel in Krabi? {you can answer more one choice )

[] Koh Pipi
D Koh Poda
D Ao Railay

D Gastropod Fossil

D Koh lanta

D Ao Nang

D Nopparat Thara Beach

D Wat Tham Sur

D Other (Please speCify). ... .ot e e
19. What do you think of the cost of traveling in Krabi?
Very Expensive | reasonable Cheap Very cheap
expensive
1 Accommodation
2. Foods & Beverage
3. Local transportation
4. Entertainment & Recreation
5. Shopping
6. Local sightseeing tours
20. What was your impression during you stay in Krabi? (Please chose only 3 most impression destination and

rank [ for the most impression destination and 3 for the least impression destination.)

1. Good climate
2. Beautiful natural scenery

3. Delicious thai food

4,  Comfortable accommodation

5.  Warm, friendly people

6. Shopping

7. Entertainment( night club |

massage ,ect.)

8. Spot{ kayak , climbing , diving , ect. )

Rank
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21. Is there anything do you want to be improved in Krabi? (Please chose only 3 most important destination

and rank 1 for the most important destination and 3 for the least important destination.)

Rank
Language’s Problem
Criminal
Unfriendly people
Unsanitary conditions
Total advantage on tourist
High cost of living and high expense
Inadequate Tourist information

Irresponsibility of travel agency

22. Do you want to come back to Krabi again?

D Y e B OIS .. et e e }

DNO
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