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ABSTRACT

Thesis Title Information Services to the Tourist of Bangkok Tourist
Bureau Staff
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This thesis aims to (1) study the information services provided to tourists by
the staff of the Bangkok Tourist Bureau, and (2) study the problems and
difficulties in providing information services to tourists by the staff of the
Bangkok Tourist Bureau. The population consisted of 60 officials from Bangkok
Tourist Bureaw. The tool employed in this research was in the form of questionnaires.

The result reveals that most Bangkok Tourist Bureau staff members
are under 25 years of age, female, with a Bachelor’s degree. They provide
informational services 11-30 times per day on average, with 21.56% of the
tourists being Thai, while the remaining 78.44% cdnsisting of foreigners.
Regarding the tourist information handouts, the City Information Handout
(Thai and English versions), Palaces Information Handout (Thai and English

versions), Rattanakosin Island Tourist Routes in the Bangkok and the Thonburi

(6)



Area Booklet, The Best of Bangkok Book and The Must-See Sights in Bangkok
Book are all in high demand. Moreover, handouts on Tourist Spots, Excursions,
Hotels, Restaurants, Public Relations Activities, Embassies and Consulates,
Tourist Organizations, Tourist Agencies and Communication are all available in
- a Thai version, the use of which shows a high level of need. Concerning the demand
for information in English, the demand for information on tourist sites is highest.
With regard to the information category, the information on tourist spots accounts
for the highest level of need. Concerning the information media employed in
services, books, websites and newspapers enjoy a high level of use. Lastly,
regarding the sources utilized to acquire information, people relied to a large
degree on their own personal experience, Internet media, co-workers, television
programs, tourism-related organizations, newspapers and the Academic Center
of the Tourism Authority of Thailand.

As for the problems encountered in the provision of information services, the
results show that the personnel lack the requisite training in providing tourist
information. As regards information media, the problems found at a high level
were that the media are outdated or incomplete or unable to fulfill the needs of
tourists. Concerning the facilities and policy-related problems, the low speed
of Internet access, inefficient computers, insufficient communication devices
and lack of training support are problems found at a high level. Finally, as
regards the matter of the improvement of information services, additional training
programs on information search skills should be provided for the public relations

officers as far as possible.

(7)
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