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ABSTRACT

Thesis Title Factors Influencing Decision to Revisit Phuket
of Thai Tourists
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Advisory Committee
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2. Assoc. Prof. Sunee Shatragom

3. Assoc. Prof. Ati Thiyanan

‘The purpose of this thesis was to study the factors that determine the
decision of Thai tourists to revisit Phuket. Cross section data for the study
were acquired from the questionnaire survey in 2004 and non-probability .
accidental samplings of 400 Thai tourists were selected to be interviewed.
Binomial logit model was tools for the analysis and Maximum Likelihood
Estimation (MLE) was utilized to estimate the parameters in this logit model.

Results of the study can be concluded as follow;

1. Most of the sample tourists were female, aged between 25-34 years,
single, resided in the South, graduated Bachelor degree, were employees of
private business firms with income less than 10,000 Baht/month and had an

average holiday of 101-140 days per year. Most sample tourists went to

(6)



Phuket for the first time in 2004, their purposes were to travel and take a rest,
they got information regarding Phuket tourist attraction from spreading of
word from mouth to mouth, and they did not set aside budget for touring
purpose. Most tourists travel with friends by private cars and stay at hotels,
bungalows, or resorts with average staying time of 1-3 days. Their spending
were less than 1,500 Baht per person per day and most of the spending were
for consumer’s goods. The most attractive site for tourist in Phuket was
Promthep cape while most tourists impressed in the beautiful tourist sites and
environment. Lastly, most samples wanted to revisit Phuket in the near future
although the expenditures were rather high.

2. The analysis of factors influencing decision of Thai tourists to revisit
Phuket by using the bimomial logit model revealed that factors that positively
affected the decision were age, resident site, and educationalj level of the
tourists. On the other hand, factors that negatively affected the decision to

revisit Phuket were occupation and budget of the tourists,

(7)
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3. grlasdveainieafivnznindszmafiGumeaeafiotintagiia

NT, =4 (GNP/GDP,, RPGNP,, POP, RPI, REX, NHR , NHRT,, NHRB,,
NF,, CPL, CPI, D)

4. qﬂmﬁmeqﬁﬂﬁmtﬁmﬁamﬂﬁﬁuﬂwmﬁmLﬁm%’qﬁ’;’ﬂgsﬁﬁﬁlmmﬂm

NT =i (NHR , NF , NB', D)
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NB, = $wauiennimsvessa lasmsszndnesenia o aefivud
as s -1
Jandaging
L o o =3 ¥ o Qs
NB'  =smmnassiinnuiniuinsvesa lasmssenindmia a aanil
gudsdaniagia
@ 1A o=y
D, = aunlsyunnaaungnisaliey

i =0 Sufhdlilifimsduaiumsieauiisafiniagiiia
= 1 fuihdfAfmsdaasunsveaufiondmiagia
HaMIINTIEH
1. 'q'ﬂmﬁmaqﬁﬂﬁaasﬁmﬁgmmﬁaﬁummwimnﬁm%’m’a’ﬂgaﬁﬁ
LOG NT, =3.1734 + 1.1143 LOG NHR  + 0.6307 LOG NF,
(3.679)* (2.634)*
—0.9649 LOG NB, +0.1649 D
(—-2.085)* (2.837)*

R'=0.9860 R*=09769 F=105571 D.W.=2.9269
2. giltsAvestinvieaiiorn Inefidumanveafissdmiagie
LOG NT,, =~ 7.4697 + 11.9793 LOG POP, - 1.0654 LOG CPI,

(2.622)* (-2.997)*

+1.2276 LOG NHRT, - 0.1943 LOG NHRB,
(4.183)* (-0.868)

R’ =0.9755 R*=0.9591 F=50.620 D.W.=1.6756
3. glassveninesfisarideensiidumandeaiivaimiagiia
LOG NT,=— 7.2681 + 13.7073 LOG GDP, - 6.206 NHR_ +0.1585 LOG NF,

(4.959)* (-2.642*  (0.437)
R’=09785 R*=0.9570 F=45548 D.W.=28175
4. pilmdvesinteufiamusestufidumanieuiivafmiagin
LOG NT, = - 0.4775 — 1.5087 LOG CPI, +4.8078 LOG POP,

(~18.633)* (18.710)*
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~ 0.0981 LOG NHRT, +0.7339 LOG NHRB, + 0.0496 D
(-2.065) (73.391)* (93.423)*
R’=1.0000 R”=1.0000 F=27449.656 D.W.=2.4860
5. glendreuinraafinyndfusaiidumanteafinnfmiagia
LOG NT,, =~ 16.6687 + 5.5054 LOG GDP, + 2.3823 LOG REX +0.3442 D
(3.129)* (4.999)* (B.717)*
R’=0.9894 R”=009787 F=93.003 D.W.=2.8460
6. aulmsfvanineaiisan e aninsiidumantsaiisimiagia
LOG NT,, = 34.9655 +20.5411 LOG RPGNP,, +4.0373 LOG NHRT,
(16.490)* (10.501)*
+0.1705 LOG NHRB, ~2.1404 LOG NF
(1.037) (—6.684)*
R’=09992 R”=0.9977 F=657.523 D.W.=3.0934
7. grlmsfvesinesfisrs i TUsidumamisufisndoniagiia
LOG NT,, =~ 264681 ~ 16.5037 LOG RPGNP, + 11.4606 LOG REX
(-4.362)* (9.446)*
+15.2845 L.OG NHRT, + 1.1831 LOGNHRB, +1.2607 D
(5.577)* (5.600)* (6.157)*
R*=09991 R*=09948 F=229.722 D.W.=2.6743
8. qﬂmﬁmaaﬁ'ﬂﬁwﬁmmﬁﬂaﬁ-ﬁtﬁumqmﬁmzﬁm%’w%’ﬂgaﬁﬁ
LOG NT, = 26.1852 + 8.8621 LOG GNP, + 5.3989 LOG REX
(4.430)* (4.714)*
~3.4552 LOG NHRB,
(-3.149)*
R’ =0.9925 R”=0.9849 F=131.866 D.W.=2.0574
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9. pilgenveninvsuimmesma@siBumamsaiivadm Iagin

LOG NT,, = 5.5281 - 7.2772 LOG RPGNP, - 2.8346 LOG REX

(-3.630)* (-5.193)*
+3.7119 LOG NHRT, + 1.3746 LOG NHRB,
(3.813)* (6.048)*

R’=0.9966 R”=009897 F=144.931 DW.=33755
10. gledrenineufirramizenimidumanieafinndania
i |
LOG NT,,, = 40.2230 + 13,1723 LOG RPGNP, +2.4205 LOG RPI
(20.156)* (2.036)
~1.6623 LOG REX + 5.9412 LOG NHRT, +0.1931 D

(-8.421)* (21.694)* (14.228)*
R'=0.9999 R*=09992 F=1593.769 D.W.=2.7186
11. glasdvesinveafissmnadsifumaniesfiorimSagia

LOG NT,,, =~ 8.2807 ~ 25.7421 LOG RPI + 3.0665 LOG NHRT,

(~4.302)* (2.825)*
+0.7506 LOG NHRB, + 0.1292 D
(5.017)* (2.045)*

R*=0.9917 R*=09750 F=59.566 D.W.=3.4258
12, erlmsdveainreuiivirndiuidumanisufisimiagia
LOG Nij = 82.0514 + 68.0413 LOG POPJ. —26.4039 LOG CPIj
(1.486) (-2.373)*
+2.0465 LOG REX + 0.2627 D
(2.359)* (2.436)*
R’ =0.9926 R =0.9777 F=66.849 D.W.=3.5683
13. glmsvesinsuRenfanuaiBumundeuiisafenfagiialy

aUINA
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LOG NT, =3.1734 + 1.1143 LOG NHR_ + 0.6307 LOG NF,

(3.679)* (2.634)*
—0.9649 LOG NB, +0.1646 D
(~2.085)* (2.8377)*

R = 0.9860 R*=0.9767 F=105571 D.W.=2.9269
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1 Tufies  winthass wenzsu  weanzaz  weduq s afaoulas (%)
2542 41 117 45 35 65 303 +3.41
2543 58 133 43 3278 344 +13.53
2544 54 202 60 52 142 510 +32.55
2545 54 202 60 52 142 510 0.00
2546 54 211 72 61 151 549 +7.10
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neerdaunzItemsvisufemretszmet Ing, 2546, NFUNWLMIUAT: FUAL.

ATIN 8
&

o o o o @ e L=
smaudeinved Ivwsu ludaniagias wunmuanunaase il

WAL 2542-2546

b Ao
b Tufles  mathaos manzsu  wanzaz  madua 5w nffouudas (%) |
2542 4,530 6,180 3,422 1,854 4,164 20,150 +12.24
2543 4,163 6,271 3,297 2,152 3,691 19,574 -0.87
2544 4,193 8,309 4,604 2,570 7,083 26,759 +36.71
2545 4,193 8,187 4,604 2,570 7,083 26,673 -0.32
2546 3,993 9,362 6,881 3,122 7,944 31,302 +17.35
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Variable Coefficient Z-Statistic

C | 3723738 -2.152896
Age 0.068407 2786570 ***
Stal 0.378181 0.302068
Sta2 -0.094448 -0.077763
Doml 1.288328 2.364188 **
Dom2 1.005250 1.319094
Dom3 0.084316 0.119459
Domé4 | 3.403821 | 2.605740 ***
Dom5 2472117 1.878267
Dom6 2315751 4,067673 ***
Edul | 0.884540 1.896367
Edu2 0.567163 1.078733
Edu3 | 1.023032 2398726 **
Edud | ' 0.924118 ' 1.418268
Occl -0.642228 -1.065231
Oce2 0.070864 | 0.130806
Oce3 | 0.128418 -0.208823
Occd -1.412564 -2.404590 **
Inc 1.56448E-05 2.063551 **
Ahy -0.005015 . -1.493830
Bud -2.93286E-05 -2.424666 **

McFadden R-squared = 0.238564 Likelihood Ratio (LR) Statistic = 130.2746

Standard Error of Regression = 0.428327 : Total Observations = 400
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Dependent Variable: D

Method: ML - Binary Logit (Quadratic hill climbing)

Date: 02/14/05 Time: 09:22

Sample: 1 400 (Included observations: 400)

Convergence achieved after 7 iterations

Covariance matrix cornputed using second derivatives

Vanable Coefficient Std. Error z-Statistic Prob.
C -3.723738175 1.729641691 -2.152895709 0.031326876
Age 0.068407134 0.024548365 2.786570165 0.005326908
Stal 0.378181331 1.251975547 0.302067569 0.762600554
Sta2 -0.094448389 1.214567684 -0.077762968 0.938016604
Doml1 1.288327838 0.544934574 2364188103 0.018069635
Dom?2 1.005249612 0.762075926 1.319093778 0.187137763
Dom3 0.084316337 0.705819430 0.119458792 0.904911885
Dom4 3.403821162 1.306278131 2.605739988 0.009167603
‘Dom5 2.472117000 1.316168844 1.878267375 0.060344597
~ Dom6 2315750656 0.569305958 4.067673319 4.74843-E05
Edul . - 0.884539511 0.466438975 1.896367068 0.057911523
Eduz 0.567162581 0.525767154 1.078733384 0.280706599
Edu3 1.023031801 0.426489640 2.398726028 0.016452219 -
Edu4 0924117872 0.651581756 1418268489 0.156112393
Ocel -0.642228057 0.602900259 -1.065231017 0.286771401
Occ2 -0.070863541 0.541746676 0.130805677 0.895929032
Oce3 -0.128417972 0.614961073 -0.208822929 0.834586471
Occ4 ~1.412563648 0.587444678 -2.404590083 0.016190615
Inc 1.564478667E-05 7.58148780E-06 2.063550992 0.035060308
Ahy ' -0.005014627 0.003356893 -1.493829803 0.135220110 .
Bud —_2.93286422]5—05 1..2095 9498E-05 -2.4246663 11 0.015322463
Mean dependent var | 0427500000  S.D. dependent var 0.495335384
Standard Error of Regression 0.428326859 Akaike info criterion 1.144508642
Sum squared residual 69.53281727 Schwarz criterion 1.354060531
Log likelihood “207.9017284 Hannan-Quinn crifcr. 1227493910
Restr. log likelihood =273.0390119 . Avg. log likelihooc_i . -0.519754321
LR statistic (20 df) 1302745669  McFadden R-squared | 0238564017
. Probabiiity (LR statistic) . 0.000006000 Totai Observations . 400
Obs with Dep =0 220 Obswith Dep=1 171
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Expectation-Prediction (Classification) Table

Dependent Variable: D

Method: ML, - B'ma:ry Logit (Quadratic hill climbing)
Date: 02/14/05 Time: 09:24

Sample: 1400

Included observations: 400

Prediction Evaluation (success cutoff C = 0.50)

Estimated Equation Constant Probability
Dep=0 Dep=1 Totai Dep=0 Dep=1 Total
P(Dep=1)<~=C 179 52 231 229 171 400
P(Dep=1)>C 50 119 169 | 0 0 0
Total 229 171 400 229 171 400
Correct 179 119 298 229 0 229
% Correct 78.17 69.59 74.50 100.00 0.00 57.25
% Incorrect 21.83 30.41 25.50 .00 100.00 42.75
Total Gain* -21.83 69.59 17.25
Percent Gain** NA 69.59 40.35
Estimated Equation Constant Probability
_ Dep=0 De'p=1 Totﬁl Dep=0 Dep=1 Total
E(# of Dep=0) 159.58 6942 229.00 131.10 97.90 229.00
E(# of Dep=1) 69.42 101.58 171.00 97.90 73.10 171.00
Totai 229.00 17100 400.09 229.00 171.00. 406.00
Correct 159.58 101.58  261.17 131.10 73.10 204.2]
% Correct 69.69 59.41 65.29 57.25 42.75 51.05
% Incorrect 30.31 4059 3471 42.75 57.25 48.95
Total Gain* 1244 16.66 1424
Percent Gain** 29.09 26.09  29.09

* Change in "% Correct” from default (constant probability) specification

*% Percent of incorrect (default) prediction corrected by equation
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