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ABSTRACT

Thesis Title Factors Affecting the Satisfaction of Tourists Regarding
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3. Assoc. Prof. Jaree Thong Tomluing

This thesis investigates the satisfaction levels of tourists regarding
tourism management at Koh Kret Community, Pak Kret District in
Nonthaburi province.

Conducted in this connection was an analytical survey concerned with
the following: (1) ascertaining the levels of tourist satisfaction vis-a-vis
tourism management at Koh Kret, and (2) comparing levels of tourist
satisfaction in ac'cordance with demographical factors.

Sampled in this investigation were 400 tourists visiting Koh Kret. The

research tool was a questionnaire couched at a reliability level of 0.87. Data
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analysis was conducted in terms of the statistical techniques of percentage,
mean and standard deviation. Testing was conducted through applications of
the t-test and F-test methods. When differences were found, a Scheffé test was
conducted to test whether differences obtaining in each pair were statisticélly
significant at the 0.05 level of significance.

Findings are as follows:

1. The majority of the tourists were fémale, between the ages of thirty
and fifty, holders of bachelor’s degrees, employed in businesses {company staff
or employees), and with a monthly salary of 10,000-20,000 baht. They visited
Koh Kret up to twice annually.

2. The tourists investigated evincé a moderate level of satisfaction
towards the management of tourism at Koh Kret overall and in the individual
aspects of facility management, traffic control, tourism related services, safety
provisions, and local business services.

3. The satisfaction evinced by the tourists vis-a-vis Koh Krét tourism
management as classified by the demographical categories of gender, educational
level; age, occupation, income, and travel experience were as follows:

At the 0.05 level of statistical significance, female and male respondents
differ in regard to traffic control. Nonetheless, respondents who differ in
levels of education and income do not evince differences at the 0.05 level of
statistical signiﬁ;:ance. However, respondents who differ in age express
differences in regard to facility management and tourism related services at

the 0.05 level of statistical sigmificance. But respondents who differ in the

(7N



degree of travel experience evince no statistically significant differences in
their levels of satisfaction in regard to facility management and traffic control
at the 0.05 level of statistical significance. Nonetheless, finally, the opinions
of the respondents in regard to safety provisions differ at the 0.05 level of

statistical significance.
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AN 12 (519)
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A3 14 (A8)
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