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ABSTRACT

Thesis Title Tourists’ Satisfaction with Visitor Information Provided
at Huai Kha Khaeng Wildlife Reservation
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The purpose of this thesis is to investigate tourist satisfaction with
visitor information provided for Huai Kha Khaeng Wildlife Reservation, and
to determine which type of information they prefer. The sample population
comprised 400 tourists who visited Huai Kha Khaeng Wildlife Reservation in
the period November 2005 to January 2006.

The findings are as follows:

1. The majority of the tourists who went to Huai Kha Khaeng Wildlife
Reservation were from Uthai Thani Province (29.4%), followed in descending
order by visitors from Chai Nart Province (18.6%) and from Nakhon Sawan
Province (16.6%). Visitors were predominantly female, constituting 54.9% in
all. In addititon,50.3% of the tourists were less than twenty years old. Finally,

56.0% of the visitors were students, whereas 38.3% were primary school students.

(6)



2. In terms of their level of satisfaction with the information (including
slides) presented to them, there were no differences between male and female
visitors in this regard. However, male and female visitors differed significantly
in regard to information provided by means of exhibitions regarding the nature
trail at Khoa Hin Dang and the nature trail at Ban Khong Sua. In addition,
comparisons in regard to age, education, and career evinced degrees of tourist
satisfaction that differed significantly.

3. With the sources of information provided to them, most tourists evinced
satisfaction on the average of 3.88. The avefage was 3.87 for three-dimensional
sources of information. The lowest level of satisfaction was expressed
concerning the exhibitions on the average of 3.76. Overall, the degree of
satisfaction was found to be statistically significant at the level 0f 0.012.

4. Regarding public relations, tourists were most satisfied with human
sources of information on the average of 4.03. They were least satisfied in
reference to the number of officers available on the average of 3.61. They were
satisfied with the three-dimensional sources of information at the nature trail
at Khoa Hin Dang on an average of 4.09. They were least satisfied because of
discomfort in following the route, the average being 3.61. The three-dimensional
sources of information found along the trail at Ban Khong Seua occasioned
the highest level of tourist satisfaction at an average of 4.06. The lowest level
of satisfaction was expressed in reference to the long distances on the average
of 3.67. Tourists believed slide presentations to be beneficial and accordingly

evinced the highest level of satisfaction in this regard on the average of 3.74.

)]



The lowest level of satisfaction involved imperfect equ'ipment on the average
of 3.74, whereas the highest level of satisfaction was expressed regarding the
exhibitions, on the average of 3.93. The lowest degree of satisfaction concerned

the signs that directed visitors to the site of the exhibitions, the average being

3.56.
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