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In this thesis, the researcher investigates the impact of political problems
on operators of tourism businesses in Bangkok Metropolis.

Using the method of accidental random sampling, data were collected
from 400 tourism business operators in Bangkok Metropolis. Of these
operators, the locations of their places of business were 100 on Silom, 100
on Sukhumvit, 100 on Phetchaburi, and 100 on Khao San Road.

The division of this study was tripartite in nature as follows:

Part I: The researcher investigated the characteristics of tourism business
operators. It was found that most tourism business operators in Bangkok

Metropolis registered their businesses as limited companies. In respect to
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business type, the operators were engaged in both in-bound and out-bound
tours. They had been operating these businesses from five to ten years. Their
business expenses included rental costs, wages for employees, and membership
fees for tourism organizations. The methods for contacting customers are via
the Internet, subcontracting from other companies, and customers finding them.
The number of regular employees is greater than three.

Part Two: The researcher next investigated the impact of political
problems on these businesses. Findings indicate that both the quality and
volume of customers had diminished. The expenses incurred in conducting
business concomitantly increased. Price scales have to be made more attractive.
The number of tour programs decreased. Marketing had to be changed from
former groups of customers centered in the United States of America, the
United Kingdom, and the Republic of France to Qatar, Malaysia, and India.
The problems stemming from providing services to new groups of customers
still hamper the businesses.

In respect to governmental assistance, less than 50 percent of the
operators of tourism businesses held realistic expectations of actually receiving
proposed aid from the government. The problems of political unrest resulted
in a decrease of 100 percent in income. The upshot was that the tourism
business operators had to shoulder all expenses on their own in view of the
decrease in the number of tourists. The tourists lost were usually regular

customers.
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Part Three: In this part, the researcher investigated the level of the
impact on the operators of tourism businesses. Findings indicate that the major
cause of the adverse impact stems from the political crisis in the country
grounded in unresolved political conflict. The issues the government had to
address involved providing guidelines such that tourists would see that the
government was reliable, providing sources of capital for operators under
financial duress, making progressive plans such that the tourism crisis could be
dealt with efficaciously, and fostering the development of new venues for
tourism in a forthright and effective manner. Government agencies should be
developed whose responsibilities would include fostering the development of
trained personnel for the tourism business. It is of paramount urgency to
solve the problem of political unrest in a direct and effective manner. Foreign

investment should be prohibited in the tourism business.

(8)
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