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In this dissertation, the researcher investigates (1) knowledge management
problems and conditions vis-a-vis ecotourism in the east of the Kingdom of
Thailand (Thailand). Furthermore, described and analyzed is (2) an online model
for knowledge management constructed by the researcher for ecotourism in
the east of Thailand. Finally, the researcher evaluates (3) the online knowledge
management model previously developed.

The researcher analyzed documents, conducted interviews, collected
questionnaire responses, and staged experimental testing of the model.

Two groups of experts were used in judging the model constructed by
the researcher. The first group of experts consisted of twenty-four administrators

and practitioners from both public and private agencies concerned with the
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management of tourism in the area studied. The second group of experts
consisted of ten experts in multimedia and tourism.

In addition, a sample population was constituted by the researcher
consisting of forty tourists selected by means of an application of the purposive
sampling method.

The research methodology adopted by the researcher was bipartite,
inasmuch as it necessitated both analysis and synthesis of apposite concepts in
the first stage of the project. In the second stage, the researcher conducted
interviews on the basis of a structured interview form developed and applied
by the researcher. In the third stage, the researcher utilized components extracted
from the results of the first and second stages in order to develop and construct
a germane online knowledge management model. In the fourth stage, the model
was subjected to critique, thence improved, and, finally, the refined version
served as a draft knowledge management model to be applied in experimental
testing of the model at later stages.

Findings are as follows:

1. The online knowledge management model developed for ecotourism
in the east of Thailand consisted of six components: (1) knowledge creation;
(2) knowledge classification and storage; (3) knowledge utilization; (4) knowledge
sharing; (5) evaluation; and (6) the online learning network itself.

2. The results of the evaluation of the online knowledge management

model for ecotourism in the east of Thailand are as follows:
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2.1 After the experiment was conducted, self-evaluation concerning
the four aspects of knowledge of the knowledge management model was
higher than prior to the experiment at the statistically significant level of .05.

2.2 Tourists were satisfied with the online knowledge management

model under study at a high level.
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