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Tourism has been so important to the economy of Thailand that it was
necessary to enact the Tourtsm Business Operations and Tourist Guides Act
B.E. 2535 (“the Act”) to regulate tourism business operations. However, the
tourist industry developed so rapidly that it was necessary to amend the Act in
B.E. 2545. In spite of the amendment, the different measures contained in the
Act cannot be enforced in the way they were intended to be enforced by the
Act. As a result, the Act produces undesirable effects for tourists.

The deficiency of the measures contained in the Act has created
several problems related to the tourism business operations, such as problems
related to the standards of the tourism business operations, problems related
to combined tourism business partnerships, problems related to agencies

governing the tourism business operations, and problems related to adhesion
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contracts. Also, there are problems related to the control and ethics of tourist
guides.

In order to resolve these problems, the Act should be revised as
follows: the qualifications of applicants for tourism business operations
permits should be more stringent and the principles of ignorance of a juristic
entity should be employed to solve the problem of dishonest company
directors or business partrers. The conditions of the contracts ¢f tourism
business partnerships should be closely monitored. There should be
provisions that require that tourism business operators pay compensation to
tourists if the tourism business operators are changed from the ones promised.
There should be a requirement that the Office of the Consumer Protection
Cominission send complaints against the tourist business operators and their
decisions to the Tourism Authority of Thailand. There should be certain
sanctions if the complaints are not forwarded or if proper coordination
between government agencies has not been established. There should be a
standard contract which contains a trip guarantee payment if the tour service
has been changed by the tourism business operators. The Notice of Tourism
and Tourist Guides should be more specific so that any violation can be
accurately pinpointed. The punishment for violations of Section 66 should be
more severe. The training of tourist guides required by the Ministerial
Regulations on the Training of Tourist Guides should be strictly enforced.

If the foregoing recommendations are implemented, the different

measures contained in the law will be consistent with the rapid changes in the
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society. The law will be fairer to tourists and the tourists’ rights will be better
protected. Thus, the tourism business operations will be able to grow in a way

that is consistent with the interests of the country.
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