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ABSTRACT

Thematic Paper’s Title ~ Foreigner Tourists’ Behavior on Samui Island

in Surat Thani Province

Student’s Name Mr. Surasak Doungklad
Degree Sought Master of Economics
Academic Year 2005

Advisory Committee
1. Assoc. Prof. Ati Thaiyanan Chairperson

2. Assoc. Prof. Sukanya Tanthanawat

The tourism industry plays an important role in the country in terms of
generating income as well as job opportunities. Samui Island in Surat Thani
province is one of the most famous destinations for foreign tourists in
Thailand; with an outstanding reputation and its own unique character, Samui
Island in Surat Thani has witnessed a steady growth in tourism over time. One
of main objectives of the study is to consider the relationship between the
demographic data and the behavior of foreign tourists on Samui Island in
Surat Thani.

The research methodology consisted of questionnaires that were
distributed to tourists on Samui Island. An evaluation program using

percentages was used to study the behavior of tourists on the island.

(6)



The results of the study found that the demographic data, including age,
marital status, education and income, affect the behavior of foreign tourists.
To foreign tourists, the three most impressive characteristics of Samui Island
in Surat Thani province are, respectively (1) beautiful natural scenery, (2)
good climate, and (3) friendly people. Foreign tourists recommend the
following three improvements in descending order of importance: (1) taking
advantage of tourists, (2) the high cost of living and high expense, and (3) the
language problem. However, foreign tourists want to come to Samui Island

again.
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The purpose of this questionnaire is to collect data for a thesis on a study

behavior of international tourists in Samui island. This study is part of a master

degree of economics at Ramkhamheang University.

Your cooperation is highly appreciated. This study will contribute to Samui

island tourism in the future.

Would you please answer the question by marking (‘/) in the blank

Personal data

I. Nationality

Country of Residence

2. Sex (

3. Age (

4. Marital Status (

5. Highest education (
(
(

) Male ( )Female

) Under 20 ( )20-29

) 30-39 ( )40-49

)} 50 and over

) Single ( ) Married

) Separated ( ) Divorced

) Widowed

) Elementary level ( ) Secondary level
) Diploma ( ) Bachelor Degree

) Other (Please specify)
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6. Annual personal income/year before taxes
() Less than 20,000 USS$
() 40,000-59,999 US$
() More than 80,000 US$

7. Occupation:
() Student
( ) Administrative & managerial

( ) Other (Please specify)

( )20,000-39,999 US$
() 60,000-79,999 US$

() Government Officer

( ) Own business

Tourist’s behavior data
8. Is this your first visit to Samui Island?
() Yes, first visit

() No, revisit (Please specify)

times

9. Where do you get information about Samui Island? (You can answer more one

choice)
() tour agency
( ) family
() book or magazines

() Thai official government

() airline
() friends

( ) internet

10. Do you get enough information about Simui [sland?

( )Yes

I1. Did you trave! with a tour agency?

{( ) Yes

( )No

( )No
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12. What is the main purpose of your visit to Samui Island?
( ) Holiday ( ) Business
{ ) Convention/Conference ( ) Visit friends/relations

{ ) Other (Please mention)

13. How did you come to Samui Island?

() Airplane ( )Bus
( ) Train ( ) Private Car/Car rent
( ) Boat

14. With whom are you traveling?
{ ) Alone () with spouse
{ ) with family () with friends

15. How much in totals did you spend in Samui Island?
( ) Less than 200 US$ ( )201-400 USS
() 401-600 US$ ()601-800 US$
{ )Over 800 USS

16. What type of accommeodation did you stay in Samui Island?
Rank
1. Hotel |
2. Bungalow
3. Guest house

4. Residence of friends/relatives
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17. How many days did you spend in Samui [sland?

{ ) 1-3 days
() 7-9days

Tourist’s attitude data

{ )4-6 days

( ) Over9days

18. What do you think of the cost of traveling in Samui Island?

Very

expensive

Expensive

reasonable

Cheap

Very

cheap

. Accommodation

. Food & Beverage

. Local transportation

. Entertainment &

Recreation

. Shopping

. Local sightseeing

tours

19.

What was your impression during you stay in Samui island? (Please choose only 3

most impression destination and rank 1 for the most impression destination and 3

for the least impression destination.)

1. Good climate

2. Beautiful natural scenery

3. Delicious Thai food

4. Comfortable accommodation

5. Warm, friendly people

Rank
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6. Shopping
7. Entertainment (night club, massage, etc.)

8. Sport (kayak, climbing, diving, etc.)

20. Is there anything: Do you want to be improved in Samui Island? (Please choose
only 3 most impression destination and rank 1 for the most impression destination
and 3 for the least impression destination.)

Rank
1. Language’s Problem
2. Criminal
3. Unfriendly people
4. Unsanitary conditions
5. Total advantage on tourist
6. High cost of living and high expense
7. Inadequate tourist information

8. Irresponsibility of travel agency

21. Would you like to come back to Samui Island again?
( )Yes
( ) No (Because )

( ) Uncértain

22. Any recommendations for Samui Island?

Thank you for your cooperation.
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