
7y

ihfluriaurJr&duvrl{n',rnu',ndfi 6vrivrariorq6nr :r nr:rioqrfi ulf,lqrnrn
t a.rnrlurfl rur rulu rtn nI {rilil u }r 1uR:

Au160J
oct'rn 0g??0tu

e--- a- J t a e o
?yr01uytu Dtfl u 0n 0ur 1?mut a ur'turi rurl

rfl u riaundl,uol nrr finu rn uudnqn : rlSqqr

uiu r: q: fi ouurriorfin (nlrnaln)

ilnr:flnur zssr
i-e--a' 6 v o
oi,fl?tt.uo{u}11?Ttuldu:.tufi'ull.tit



FACTORS OF MARKETING MIX INFLUENCING HEALTH TOURISM

BEHAVIORS OF CUSTOMERS IN THE BANGKOK

METROPOLITAN AREA

ISSAWAT YUWIWAT

A THESIS PRESENTED TO RAMKIIAMHAENG UNIVERSITY

IN PARTIAL FULFILLMENT OF THE REQUIREMENTS

FOR THE DEGREE OF MASTER OF BUSINESS ADMINISTRATION

(MARKETING)

2010

COPYRIGHTED BY RA}{KHAMHAENG UNIVERSITY



iAaalqutrfrsrEorTnorrlruf flofiurirurl,siluu't{R't,nn1nfifi6vrinneionq6n::I

I ea
10fllt0u

a
dl1111$1

ira a - a
nusn: ru nuilutnu1??ru1uiluI

: o,rtf,1f,n:1or: diit drlu2{c?u

ntrriouiio?6{qxnrrtto lnriurrhuuulultnnl{1ilfl ruluR:

uru6ain o3jiiari

nltnnm

:oirft'tdR: lot: dtuuriu{ r6uu Ion rc
dJoaa

n:. il:uil{f, Rna:

il:strun::unr:

uuriilsrdurlurilu?r{orpin'lfi nuru'nuf, oriud,fl r,i.unurrtornr:iinulnu,

n frn gn : rJirUrU lxl,r 1 tiil fi n

ag A - o
NUUNUilflN?NU1NU

t{rir onr an r ro r : dn'u a r1 fr-fu )

-Ja'(: o{mdn, ror:;[i:vrnr irulan)

ntrufl't5

(: o{fi tdnnor: tiiir rt.r2u 2{d?1u )

(r olfl dn, ror:druuYu{ r6uulonra;
I

fi;:y6 *TndJ n,,!nl:
(n:. fi:srld finffit

(3)

I



vt
UMROUO

q

d1T1?t'.l

ilnr:finut

n1:nam

2553

ACaalqsrrjaoor^froriolivrurfrvru,S flct'urieurJ:ucruml{nr:nnmfriiEyrGnndouqfin::unr:

'i6ri o'r rfi u rr8.r Ern 1 fl r 0 r n{u rfl r u u rulum n n E{ r?t fl u }r 1 u o t
4 ,t., a v .au Iuo$uuu uluod?n og??Btu

ira-avarou:fufu1 u:1{1:q:n0lJ?rlutufln

i,< a a I
RilUn: :Un,l, nil: nul?yrulu?ru D

l. ro{flflnrl0l:fieir d.l?u?{d'llu il:srrun::un1,
letAe

2. ro{fl16lnt1rlr0t uuytuI touu 10n1fl

-AlvAa
3. n5. iltelt{fl nnfl:

n r : 3 ff un i{ dfi ;n q rt : v ar ri6'q d 6 o t r ) rfl o ilnu rl fim : ru 6.r n q G n : : r nr :
td-

ri o.r rfi u lfr { Ern lil r o l n { u nl ru ru u l u rt n n 
E 

{ rmil x H lu R, uo u (z) finu r vr q n' n : : u

m r{druil rum ns fl dnf fiu nr:l #arrudrfiqro$l o f,uciruil :s cunN n1, na lnlu
.ia

nr : ri o ufi uaril qt n rn x o { il: ! rl n: l u rrn n:..t ryt ilu r lu n t
I n o n r : i f,u nf.r drfl u n r : if,orfi .r d tr ? 0 (survey method) iiil : s m n : i fru a'o

rl : s m n : o Tl 20 fl du }Jlu u,n n I { ryl vru u 1 u n, dm u ri o ud uarf, r qtn r n rn do r u'o fi

l#lunrrrfiudoXa 6o truueouo'ur louriui'rodrqruuuaruriu lmuttisage sampting)

I nor rd I du fi t o r n 1 r tyr n u l4 1 u n : o o nrfl u s rir u rnao h?ldn cluf,ro dr r 400 n u
. I -_^^. a a v dt

il r e n0 un ?u nl{r?t ?tu?t 1u R r n0 u na 1{ n-0 lrniluuiu nI {ril tu}f 1u n, noul}.rrio

rt^o ttne o u t$o t nq lrm ?Ir rru fl r n o u 16 6o rrnumu l nI {rrnutf lu nr ers iu o o n

6o rtnuuo{oon uovnl{rvriluu1ufl:nviunn 6o rtnurruou rrnau g0 nu



dfi fi iil#ila doil fl url6g ru 6o r testlddu iunneour{trntim o r I n{uun;

z nriu F test 1#dru:-uvrnaourirrq6ulrnndr z nciu uns LsD lidruiunndou

naruunnsirltowilo6uuuuf,udnqq, (least significant difference)

rra nr:iduuudrdruninfi'uqi rilfl o1(! nr :6lnur o rin ua;r ruldfi giNfi'ufi

nasi o n r: l#n rru drriqlunrlf, o nri o lrfi uarf,t qtn rndruerdnriardlilsit{fiu

riruaorunruiieirldufi Hngisnr: l#aerudrflollunr16onriosrfi ulilqtnrndru
a o lt e s r ia t q-, -- -a-!r-q -- e----,^-d a

H 6 n f, u qiei r r fiu I n u n ri u fi fi r n r u n u I a al t?n a ru dr 6'qlun I : r fi o n ri o lrfi u r tfr t

q t n r vr dr u n 6n rior q{u r n n d r n ri u fi fi on ru n I il rIU, fl ua v u r?r um ti r ir I

dtu : ra r rilrt o r tl n t: fi nu t,,as o rf, ndgir I riufi nosi o n rr l#n rru drriqlu

nr:rdonriouduarilqtnrndrurrarlrisirqfiu riauenlunlil rruldfiirlfiufi na

si onr: l#aeru drdqlun r: rdonriosrfi mrf,.rqtnrtdrudru: rarr{ruiu lounriuiifi

ao runrn Iaal#naru drfrqtunr: rn'onrioufi uarir qtnrtdrurtnru rnndrncitdfi

6r o 1 u R trr d u r rr r n s fl ri u i{ fi r r u 1 dhi r6u I 0,000 u r n bln a ru dr 6'19 lu n 1 t ta' o n

' i a drurrnrrinrrn'irndrfii:raldtoool- ''ottutldytorrr?tu2rtrlqtnrnfitu: rarrioundrncitfifi r rold 10,001-20,000 urvr n{udfi

30,00 l -4o,0oo u 1yt nriu dfi : ruld lo,oo t -50,000 ulm uarnciudfi : r uldl rnn j r

50,000 u'wl

drudosvrrslduinr: mf, orl orf,n rrasnuldfirilNriuiflneionrrldnarudrf,al
alri
Iun r r ra-o n m o { u4 u ?ril qt n rn dru ao ru fi l#uin r : hii r.r fru rieu ao r u n 1il t Io ;

Ai.raroraeqatlj.a---^.-2t- ^, -i
n r:fl nurfi si Nriuii nosi onr:hinaru rl rriqlunrrdonri o ufi uaf lqtnrn#uco ru ft

hflui n r : si r q riu In un ciu iifi co run r n l a nl#a e ru drf;qlu n r r 16 o n ri olrfi u ari t
qrnrndruao',riih?rinrrurnndrnriui{iao runmrf,u, a uagilfiruft tir$rl uag

nriufifinrrilnurrirurilnurnourJaruuisilrs.l#aarldrfra;'lunr:m'onristtdua

16l qtn rn dru ao rudhirin r rfio un i r n eiu dfi nr r ilnu rrl?alqrai un ; ql n it
rliqqrnE

(s)



9t
ritu nt: riltc3un r: na ta lilrt o 1 g do tun til o 1fiil uay : tu''ldfi rim fiufr Hado

nr:t#nrrudrriqlunrrtn'onriotrfiutrfi.rqnnmdlun'r:ri{raiun1rnalnli61fiu
i 4 i, @ a . ";""- l--'^""-"'-' .

ri r u n t : fr nu r fi si r I fiu fi n a sio n u l#n T 
ru dr riqIu n r : ra'o nri o qfi u?rfi r En n r 11 dru

n r : ri.r r aiu n 1 t n a 10 i r I fiu I no n e! u fi fi n r : Flnu r rir 0u fl n u m o u 6u il io dr n d I
1#narudrfin;lu nr:16onvio.rrfi uarf,rqrnrndrunr: rilraiununa rnfioundrnriu

fi fi nr: Flnu rrJiqq rni uav gr ndrrJicyq rni

drunrinlru(1#uin15 ruf, org 0lf;il uav:rulddsimfiufinadonr:h?
ouatArja

o a t u drdq I u n I : t fr o nri o I rfi uerf, r qt n r rudr u nrin.r ru fl r?ui n r : [isi r { fiu riru
doluR'lil nrrflnurdri rlfiufi Haionrr b?nrudr6'rglunr:16onriolrfi oartlqrn rr
dru u fnuu fl rfu i n r : sirq fiu I nun{ r fi fi ao run ru I anhin r ru drfiq 1 u n r r ra.o n
.ia

riolrfi urrfil qtn rndrunrin.r ru fl #uinr: urn ndrnciufi fi ao runrnurirumthfil
,i.ra

ttavnriufiiint:finurg.rndrrJirgqrn6 l#nrrrudrftylunr:rfronyio.rrduarfilqtnru

dr u vr rin.r r u {h?u i n t: fio u n dr nej u fi fi n r r fl n u r f r u u fl n u rn o u eiu u $o rir n.i r
riruuFlnurnouila lu niorJ er. uavrJiqqrni

Itdrunrsueunr:h?uinlr l?rfi o1g dolunru nr:flnur orf,n lav:roldfi
si r { fiu fi fl a si o n r : 1 #n : r u dr fiq I u n r : r do nri o.rrfi u arf, r qtn rn dr u n, s u ?u n,
h?uinr:lildrfiu

z^- 4 ,,nluf,'tlt?odountlnronnl l?Irt oIl dolufllfl nr:Flnur orf,n layrruldfi
ri r q f,u fi rua si o n r : h?n r r u dr fitg lu n r : ra'o n yi o ud u r ir qt n r n dr u fi * r : n do u m x
nunrnlilsirf,u

0 1 nna n 1, flnu r {iflufi do rcu o,,uy,do rfl u rJ r s I wrffiu fl #uinr: uio
{au h ft d il : s ur n: I un n n I { lm ilu u ru n : d ivr q n' nm u n rr riu t,fi uarir qt n rn
riau lnqirfl urnnntll ta'o nttrdrri o.rrfi oafi oqil un rn na 6 rfl u : ggsr? a 1 z iu Ino
: n ou dri a u da rni o n m r{n d o u I n ol #n a r u d rfity 6'ru un ci r vi o gfi urfi ri r au l o fi r r a r
d,nu',, ar fi nr: uinr: fi d cvnrn: anrf e ds o rn uasilaoof,ulu nr: ldlinrr

(6)



ABSTRACT

Thesis Title Factors of Marketing Mix Influencing Health Tourism

Behaviors of Customers in the Bangkok Metropolitan Area

Student's Name Mr. Issawat Yuwiwat

Degree Sought Master of Business Administration

Major Marketing

Academic Year 2010

Advisory Committee

l. Assoc. Prof. Wirat Sanguanwongwan

2. Assoc. Prof. Kanoppan lam-oPas

3. Dr. Peerapong Pakkeeree

Chairperson

In this thesis, the researcher investigates (l) the health tourism behaviors

of customers in the Bangkok Metropolitan area. The researcher also studies

(2) the relationships between the demographical characteristics of members of

the target group studied and the attention paid to the marketing mix factor in

health tourism as expressed in the behaviors of the health tourists under

investigation.

Using survey methods, the researcher collected a sample population of

health tourists in the Bangkok Metropolitan area twenty years of age or older.

In collecting the members of the sample population, the researcher applied the
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technique of multistage sampling. As such, the Bangkok Metropolitan area

was divided into live sections with the aim of obtaining a complete sample of

400 subjects of investigation. Eighty subjects were taken from each of the

following five districts: central Bangkok as represented by the Pathum Wan

district; northern Bangkok as represented by Don Mueang; soulhern Bangkok

as represented by Bang Na; eastern Bangkok as represented by Nong Chok;

and western Bangkok as represented by Bang Bon. As an instrument of research

used to collect data lrom these subjects, the researcher used a questionnaire.

In hypothesis testing, ihe researcher used the I test technique to test the

means of one and wo groups of respondents. The F test was used to test the

means when there were more than two groups. The Least Significant Dilference

(LSD) technique was also utilized in testing hypotheses involving multiple

comparisons.

Findings are as follows:

ln regard to the aspects of product, demographical differences in gender

age educational level occupation, and income were not paralleled by concomitant

differences in respect to the attention paid in health tourism selection by the

subjects of investigation. However differences in the denrqgraphical characteristic

of marital status were correlated with the attention paid in the selection of

health tourism by these subjects in the case of the aspect of products. The group

of those unmarried did pay attention to health tourism selection in the aspect

of product at a higher level than those who belonged to the manied and widowed

or divorced groups.

(8)



In the aspect of price, differences in the demographical characteristics

of gender age educational level and occupation were not found to be correlated

with differences in the attention paid to health tourism selection. Nonetheless

differcnces in marital status and income levels were found to be paralleled by

concomitant dilTerences in health tourism selection. The group ofthose unmarried

paid attention to health tourism selection in the aspect of price at a higher level

than the group of those who were married.

Furthermore, the group of subjects whose monthly income was not rnore

than 10,000 baht paid attention to health tourism selection in the aspect of price

at a lower level than the group whose monthly income was between 10,001 and

20,000 baht the group with a monthly income between 30,001 and 40,000 baht

the group with a monthly income between 40,001 and 50,000 baht and the

group with a monthly income greater than 50,000 baht.

ln the aspect of location for services dernographical differences in gender

age occupation, and income w€re not found to be correlated with corresponding

dilferences in the attention paid to health tourism selection. Nevertheless

difTerences in the donographical characteristics of marital status and educational

level were found to be correlated with differences in the attention paid to health

tourism selection in the aspect of location for services. The goup of unmanied

subjects did pay attention to health tourism selection in the aspect of location

for services at a higher level than the groups of manied and widowed or divorced

subjects. In respect to the demographical characteristic of educational level

the group of subjects who were educated at the high school or vocational

diploma level paid attention to health tourism selection in the aspect of location

(e)



for services at a lower level than the group of subjects whose educational level

was that of a bachelor's degree or higher.

As far as the aspect of marketing promotion is concerned, differences

in the demographical differences of gender age status occupation and income

wcrc paired with corresponding differences in the attention paid to health

tourism selection. Moreover, differences in the demographical characteristic

of educational level were paralleled by concomitant differences in the attention

paid to the health tourism selection in the aspect of marketing promotion. The

group of subjects whose educational level was that of secondary school or

lower paid less attention to health tourism selection in the aspect of marketing

promotion than the subjects in the group at the educational level of a bachelor's

degree or higher.

In respect to the aspect of employees providing services, demographical

dillerences in respect to gender age occupation and income were not correlated

with corresponding difference in the attention pard to health tourism selection.

However differences in the demographical characteristics of marital status and

educational level were found to be correlated with parallel differences in the

attention paid to health tourism selection in the aspect ofthe provision ofservices

by employees. Accordingly those who were unmarried paid attention to health

tourism selection at a higher level in the aspect of the provision of services by

elnployees than the group of those who were widowed or divorced. Furthermore

the group whose members displayed an educational level higho than a bachelor's

degree paid attention to health tourism selection in the aspect of the provision

of services by employees at a higher level than the group whose members

(10)



evinced an educational lcvel at the secondary school or lower level and the

vocational diploma level or at the bachelor's degree level.

ln regard to the aspect of service processes, demographical differences

in gender, age, marital status, educational level, occupation, and income were

not correlated with concomitant differences in the attention paid to health tourism

selection in the aspect of service processes.

Concerning the aspect of physical environment, differences in the

demographical characteristics of gender, oge, marital status, educational level,

occupation, and income were not paired with corresponding differences in the

attention paid to health tourism selection.

On the basis of the findings of this research investigation, the researcher

offbrs some suggestions that should be beneficial to service providers or other

interested pa(ies as tbllows:

Most residents in the Bangkok Metropolitan area who evince health

tourism behaviors are females. They select tourist attractions in the central

region to visit over a period of two days for the purposes of relaxation and

travel by personal cars. They pay attention to interesting tourist altractions by

reference to tbe appropriateness of costs. They also pay special heed to whether

or not good service is provided. Good service is judged on the basis of the

criteria of convenience, expeditiousness, cleanliness and safety while using

services.

(l l)
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rfluuqsr^n:rrfi{uiInntlflo{oonhidrosrflunrldryr,rl 6o l,il rJrvlfiu rionr:uiInn
n fi srriorqi ui n t : tlou ttu ?nrtu6nei x r dl{uil nnnroa'r os d,ru15 on o udu o{
nrrudol nr:tolnu ld rfl u nr:finurnr:sinfiuloto.r{uiInnlu nr: 1#n in urn: fi fi

,J O
oqiri'lriu nnr ttavfird.rtfiol#lilnnfrufrruasuinr:r{r.r 1 durJ:ynoudtur{rnru

ruiu 6oovb r{rlu6'r6o dorfio1: odr.rl: filnu uasilouudlilu

fr?'l : : nr r ai fnrf (z s3s, uil-t zt\ 1 dh?n a rru fi u r urr 0 { Tr q 6 n r : u {ui I nn d r

n U ro6r n r : fr nu rn q n^ n : 5 u n r : der fi u ln ua y n'r i n : v ri rr o.r {uiln n fi rfi ua fiu n r : do
qYa 9 aildynl: ttfluftl [tagu:n1:

I
oqarl 0 lel r {fl qa (2s4t,nr?r r z) hirird rrion ?luto{trq6n: : uflui Inndrrfl u

"rlfr fi 3ort u.rqoo od,fi ua{o.r lnon: rfiunr: 16'iuuas ldfi udrunsuinr:mrqn:ug fi r
J

: r ru Yil n : v u r u n r : si r { 1 t o { n 1 r do fi u l o d.r r n^o ri o u u a v rfl u ria rir n u er rJ fr fi i o r
-, J.- c-e s, i . : r

rud niu" rilirfinnrrufrndrrurfi uriroonrflu r drurirdryn'o .

r . rlfrfi3orri?uqnna d.r:rufi.rfitn:rrudr 1 uiu nr:rEumrliluasnduorn
yrrrqr,y!
ftufit nr:droto.tluirudr nr:60 nr:rudr nr:l#:J:sltmiunrnr:rjrsrfiuriro'udr

,a iao
r rayu 5n r : fr fr ,irnilruoqilunarn

- 
jj e s u

z. qnnnfirfi oariol Inun: lflunr: ldiur ros nr: lfrfiudurasuinr: mlra:ug fi r
i a 9 6< q, a . ! -"
fi { n u r u fr { {ui I n n n u q rr vir u I o urjr fi rIa qn n a {6 o fi u dr u a s ui n r : rni o d r }J f ,il

uB I nn t r a vln io rrto n r : u i I n n t o l r rir u ui I n nsi r { r fi fi d'n u or y n flr un d{ fiu rdu

n : o r o f u u n o', n r'do n- o r r or r m il : u u i l n n d r : a r d.r u ri rh u l u g r u g fi r fl u de u il u
i^ - - - ;! o 6 rro u^l o l 

' -

fr o t o I n : o un fa t t a u q n n a ti fi or o rt iq lffiu {6u rilr o d.r fi or hifi o r : u r do n-,, d
8^qy, / a 4 u ,qnfl aGUo tilnu0{Rn: q: nouioonruueirr 1

3. n t s u ? u n r : si r q 1 t o I n I : rin fi u t o 6u fi o ri o u u a s rfl u rir d r r u o rJ 
n^ 

fi i ur

-'^-- ---.^;J----a - s < o e a i iu
st 1 { 1 rfl a 1 u cut s ?lJ o { n r : n : s u u n 6=lnaru drd'ry t o.t fr o n: : I n r: 6ov o I {ui I nn
^i a . .rar66 r 6 l o v j q
m n : u rnu ln un t {n o ilfl fr f utmr{ nlrn a ln rdu nr : srnsio fiur^rrin{lu r, 1u da lEunr r

ttas nr:tflniurirrar: Ifl uur n1: f,ounlrodr.rhirfluml{nlr nr: afrmerul#ur6u.r
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m$ornnrdlu nr: il: s rfiuyrxrf, o nrirr 1 rfl u otirldudr a :"rJl, ddfi a, nqfi n : : r
tr6.a.lgoatdt'
frr ril rrnrff utdor fiu nr: fi nur6.rqnnofruil nn fr rfi lilnn anrufi fi uii nn nru,d

1u n r;uilRn uavnluldaorunr:nidrr 1
i- v | (i r a i i e

I ln ln u u n n1 : n a m d?u u ln du I 0t tn tfl il lyil qn n : t u n 1 I,u 0 ru- 0.t o r nr.r n nt : n a m

"l{trontrurflusir{ernrrrrirriovrl{n'r:na1q odr.rl: fi6luflo1riudrinn',:no'rer
r q .i e - A q, u

ri r u l n ili rfr u n r r u au l o r r a s u o u fu n r r fr r s in u r : v siu o o n rr o}fln l o { l drfl u r v urun
v u- - - ,, q a I O9 y , la ,,

l? a lul ?u lu u u u n n 1 r fl a1n 0s fli o.tfi 0 1 t tu lfl qn nr : u n r r ofo I fi n it q n : t u n-o 6o,r

fi o r : or r fi r n : : rr ri o u d o v fi n r : dou a s fl q 6 n : : u do : r u rdr ri: u ri'o d,n,',, fi o n : r u
.l .

rH a luu nt sYruslouoot rulqun:.t
i 4t , : i . 4 d .J j 6 ,u ae Y

rfr orilu rirrfr nr: 6 oo- {rilulfi u{usi{usrouufr urowq6 n: : runol{ui lnnrrirriu

n ? 1 u ?r u t u lr o {il q n' n t : u fr ui ) n o fr g ndo.r t v olo.r rfi u t fiu n r B U ? u n l r sTn fi u h I n u l d
altA66ty

n ?lufio 5 ?uyr.tufl n : ulyl'1.: : 1{ nlufi?u

6la'/6s
D ), )rO, ly l,,IqPlO t, NUUI I nn @n alye co n s u m er behavior)

nao{fl5 fiuaeunr d esqz,rrir rr-y) nr:irn: rvrinq6n::ru{uilnn

rfl u n r : fi nu r iG n r : fi r rri a ; qnn a ri r n r : sTn fi u 1 o fi ov ldvr ifl ur n : (riu ra nr q n a 1 n,

rrnsdu tl r'rioeri'unt:uiInnfiu6'r d.rrinnr:srarodolfinurdrfiudrdrrrosfirnr:

rfluor,luriu tn:fioqndr (rvho) {uilnnr'oovl: (rvharl virlud.rfio (why) ,t'sotir{l:

(how) 6orfio1: (when) 6ufi1r, (where),rasdsriouni.rrfio.rlo (how often) :ruyi.r
a.qd66.j'
f,nu1?t lRsuoytD?raeront:vo (who)

O9o
n r : "lfr{ rnru who whar when where I ray How rs fi r l#oru r: nrdrlon'lvrqfi n: : u

tro.r{uilnolddrouasrirnoufildiuriuoyrflurJ:ylusrfotir.r0.rsiofnnr:narolu
oJ

nr:druuonaqvrfmrsnltnolo (marketing strategies) fifirl:sfrmr'nrfiuasdlu1:o

a ou flu o{n?1ufro{ n r: to.r g ndrldurnfi qo
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Iunawqfrmwr{uilnn

Irlo nnq6n: : u{uilfl n (consumer behavior model) luu n tr fl nu rn lrrn t 11 o

Aoagao6 l"tqq'

fi r[ rhirfr n n r : 6n fr u h6o n fi nfirud loufi qorirdu o rn nr : rfi cr fi ln: v du (srimurus)

iitnlt#,fion'lturlolntr uavr.irurdrurlunrrrrf,dnfinn^nroo{do d{rrJi'ourau'ou

nrio.rdrd.r{nfiorrio{rru'hiarul:onrnn&ruld'irnrrruff,nfinfinro.rfr6orv1dfu

6vr fr n a o r n frnu or vsi',, 1, u u{du uda os fi nr : n oudu o r xf o n r : sTo fr u 1 odo

rilnrn t

r-I n{n:3qun1uuon
a,'dltnScnurlitnl:nam

,{aonuqt

:lfll

t0tllllrnrttrillrlt,

n 15fl.ttd:l,nltnam

nfit I grJuuurq6n::u{do rio s-n Theory

fiur. orn ndnnnnan ?liuilgo'lnil (rrir r r), Inu firJa firkrJ 1a,2s43,nl{rmil-
o96fhe6UlllUfil : fl ]U nilUil tYlU?olUlfl 1US.

aaol
nl:t00nerannum

anlIla0nnrl

or:rfion{rrru

"il?41 lunl:cu0
,-!

urlrliunl:so

raruSfio

rvrnlulat

n'Duo{

iorun::r

a
nao{nl?t:0R21U

Y{aan!
Idnunflat0n(!ro

o o a q 9aIUn0un1:nndu ln10{E$0

ihduvrHdruimur::u

iloilunrrdruiilau

ilof,onudruqona

ilrfrunudrutninur

nur-u{ila;ur
9v

n1rRufl'lt arraI

taa
nTUIsilUeranl{la0n

auJ
Irqon::uila{nlt.r0
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d,arr-,: orirurldlunr:i{u ffiohir{rtt uarm:ludsvrqfin: :utol{uiInn
J .y d v a q i a ^s € y i J
d u rsr6 u d q n t : 6n fi u 1 o ur' o r f, o n uE ] n n fi u dlfi u u d.r 1 rfr ur fiu il o fi'ulo fi fi ui I n n

1 frri o r : tu r uiu il o furi r u rl r s aum 1 { n'r : o olo rfl u drr
dy'9el

r . fr .r n: v {il (srinru I us) fr .r n : r{u ot orfr nfru roit 0'rnntulu dr{ n ru (inside

dy.ea7)
stinrulus) ltagA{n5v{uo rnntouoft (ourside srimulus) rinuinr:n1:naloeio{flu10

r ray fin d r n : r {u n r uu o n rnj ot#{ui 1 norfi nn'lrudo rnr: n6n fior ri I l n : v {u 6 o'ir

rfl u rr q g.r1 o l fl rfi er n r : 6 u a r tfl 
', d.r o r ol dr r q g.rl t do dt u rfl q H a n? ol nnr q ry 1 o1 #

606'ruisrimur (or:unil drfi.rn:r6rn,rrui rrrnu, dm zdru n'o 
qa

d ,, - d d v i-
t . I d.rn: vdu m 1{ nt:er a to (rnarkering stimulus) rfl u fr .r n: v{ufi rin nt: a airr

d I il 1 : on'l u q u u a v do { i'o lfrfi niu rfl u fi q n : v {u fi ti o I {o q fiu ci r u rJ : v a u m x
n1:nntn (marketing mix) il:;noldlu

t . t. t drrr:v{udrur.rfiorfior.ri (producr) r'iu ooruruunf,srfiorqil#arunu
.iet9

tn 0 it: uEun'l lusl 0{ n15

t. t.z fi.rn:r{udru:rn1 (price) niu nr:rirxun:tfllfiudr}?rnurldu

fiu H fi n fiu qi lor ufi t r, *', q ndl,rhuu 1u

t . t .3 fi ln:r{udrunr: fiodo.rvrrlnr:druillu (distriburion uio place)

r.il u,fi r n rj r o n fi n fi or.ribifr'r 6.r rfi o 1 #o r r u av n r n u ri fr ui l n o 6o d lfl u n r : n : r {u
nrrudotn',, du fi.r n: vdudru nrr aqteirunr:naro (promotion) rtu nr: Iuuu r

,i o I u -- -Y-
flil116IU0 nlt lfn?luilU1U1Ut0{ilUn{111r'lu nlran uan ilon ilou nltd51{n?1u
v v lu .ru t t

fl u rr u t o u q n u q n n d rir 1 rJ tu ci r dd u'i',,fl , fi .r o : u {u n rl, do o n u do
AyA

I .2 fl { n : y qu ou 6l (orher srimulus),fl u a'.r n: s{ufi rin nr: na tfl fl tul: o

n ? uq u r r a s do.r,fi'o 1 #fi du,fl u a- r n : r {u fi rfi ua do.r fiu ri'l u il : s au il'ln n 1 5 n a 1 o

(marketing mix) :J: v rroudru

fi .r n : r {u vr run: u g fi o (economic) tdu n ras tnr u g fi o : roldt o.r
t

!Y as t cteia 4 , I
Hil : I n fi r1{ a 1 u u 0 Yl E l\ 0 fl 0 n ? I u 9r 0 { n'l : 11 0 { u nn o'S- - q

fi l rr: ; {u rnrtrn n Iu I at ( technological) r'iu rrn n Iu I ailuridru

rr r : ph no ou lSu dsr i u fifr d ru ls o n r u {u na rudo.r n r :l#lf;ui nr : t o.t D u ln r r u t ndu
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t.z.l fr.rn:v{uvrr.rnquuluuasnr:rfio{ (law and pticate) rdu nnvrutu

,fiuuiooe,nrGfiudrlofiudrrrd.r tui6yr6nasionr: rfiunnnrrudolnrr touoldu

t .z.a fi tn: v{uvrr.rioru ! : : u (cultural) r,ilu ruun : : rurfi uuilr r**
h i d 1, ad., 

^6 ^. 
,f Y

'lmurmRnrarirt 1 osfiHan:vr{ul#rfluilnnrfinRrudarnr:6ofiuflrlurvronluriu 
"t

z . n ii o.r ri ru i o n 
.l u f dn rin n' n t o r {fi o n a rru f d n u' n6n r o.r rgdo rfl u d., fi {^ a o

.ai95t
u : o 4r ru lu cr 1u 1 : o vr : r u 1 d n 

T ru f d n fi n fi at o.r {60 rfu ldiu 6mt'u a r r n dn u u u
tti-ryaoy!

r o l{fi ouau n: u tlxu nr: finfi u 1oro,r{fi o

Z. t dnuotstoofr60 (buyer's characteristics) dnuuyro$,f{of amiunorn

il n fi'usi r{ 1 n'o il o f,udru isr u t : : ru il o f,odru dln u ilo f,oci u rlnn a u as it o f,udru

09r?11u1

2. 2 n: g u ?u nr: nr: eTerf, ulot o.rrfldu 1our"r', decision process) il: s n oudau
-l'arqal5 riusrou fr o nr: nvmfnfr rnrrufiornr: nr: ur,?nur{oqarirrer: nr: rJ:srfiu

4.,eq6-i'nruaon nlrnndu lr uauilqnn:rruuiirnr:,il0

3. n1 : n ou au oot ooridu (buyer's response) uio nr : sTn au hdo r o r frui I n n
.{ yi

rrso(fr o (buyer's purchase clecisi.n) osfi nr:dofrulolurJ:vrduoir.r 1 6o

3 . I nr: ra'o nH f, n fior.ri (prorJucr choice) rqiu Hf, n fiuq{oril r: tdrfi vr r,r rd o n

6o uuanndol uvufiildrrSogrJ ufotuuilq rfludu
AA

3.2 nrr 16o nfl r r fi u dr (brand choice) rriu {uil nn rrrur : o ra^, nduuu ou

nritx lun:rfrudreirr 1

3.3 nrlra'on{rru (deater choice) niu {uiInfl flllJt:olf,onfiorrn

tir.r a: : rr fr uriru io fiudrrJ 6 n ln driru

t.+ nr: t6o nrrarlu nr: do lpur.t ase choice) rriu fluilnnf, 1ilr: nra'o nr?a1
y!,drdaCt

lTr nal{?u ?ttoluu lunltououudonaoit
Arai.i,

3. 5 n t t t a-o nilil tor n t : 6o lpurchase amounrl niu {ui In R rs ra'o n 6o u u

aancioviru2u r -z neio.r riond.rJra niond.rImn
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,r.)oiLrjooar^&y6s-
ilo$afl rfrr.unuonfr nanowqn n, t afrn cu 01, olilur mn

A"rirr- i, ,) a 4 ,t i . t, c y4
ruoEryo l9t5 ufl {n: uE uYrl{nltetamil: od{n: gqu 0u dl Hlurl, lu1 lufi?lul dn

..6 J, * rd 
"r- 

, o Art f, r ht, ,t
fi nin rr o I {8 o fr r nJi uu I dfir n ci o r d r fi {t r uhi a r u r : n n 1 o Rs ru'l 6 I t u t o'r {t r u

u o. I v y! 9a 4 o h/g a e
ll a3 u n n1: nnlo fi 0 nuu 1 n nuilu T 0 {fl cuolragfl?luIfl nunfl n ln: uovl tfl atln

fi r 1 or rir.r n r : fl nu r 6r fin uru yr o.r {dod rfl u uJ ru r rurfu fi rJ r s I umi6o fl ru r : n il : 1 u

n ? r udo { n ls uau dnuils uo { Q ndr rn' 0fi ov f,n ri ru il: s au m N nl r na roei t 1 trin: v du

uayl#aru1r ofluo{Rarudornt:ror{fiodrfl urfl rnuroldqndor dnsorgl,uu,fldu

ldfu 6vr6n o o r nih fiud.r a dlu6o il o f,udru ierut : : u il o fludru dtnu fl o f,urieu

ltnnn rruvtlotudtufinivrut d{uanllun1il 2

ilofiuriruqnna

0rq
Jo-{unourscrilnR: ounir

otin

nrrvm wro:u1fi0
a

ttl: frnu 1

lJuuunr:dr:rtin
A-clt

qR Rnn'lilunrR?1lrROllf uf, ?uqnn a

n t n 2 fi n u nr v si r r 1 r o.r {do fi fi o^ vrt n a d o n q 6 n : : u {u:' I n a

ilr0ur1'l{fltflu
.a-- nQrro}lrilo

!- R:oun:2

- uYlu'lilrraJ'dnluY

floiurouiorut::l
- ir]llrfitlll

t- iorur: runiiutiou f;rrtordrarr

-ail0ouil1{0n?mu1

. nr:Xrlo

- nr:iuf
a:t- nmlruul

A-- a?1ul!000
9-. ilnruf,n

; a o r-a l6.i^ Y --. e & av J
fiur. orn n',flJin'rnlrnamqnlnl tfiur{nflfi z, ufir s+), lou fiir:ru td55nil,

2 5 4 3, n I { nrruu H ru o i : drrinfi udi r si{ a riuas lufi nd.
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d1u r : ndl u r1#lu nr: dru u n uuu fl o u o lulu nrr iflu rfo fl o,fi,orf .u qnn n
n n oo ou r"l o flu6u 1 fi fi daurfi urfiunr:6,ofi uhuilnn

r . ihfrurhuisuu r : :u (cultural tacror)

r fl u ri'q dn u air r a s d.r it u 11 u ria f i.r du I o o rfl u fi u o rr iu o r n i u r urr o u 6.r

iurd.r rflurlerirruounsn?uqruqfin:utorurludrufqnrruu{r riru-uuluiorur::u
ovritrundrruotgto{d{nu ttagritt,tuofi?luunneir.rriurordlnuuuJ.rorn#.:Rruoju

ier u r : : r r fl u fi r ri Dr u n n e rudo { n D u a u il q sr^ n 5, u I o.r un n a im u r : : r r r il r o o nrfl u
isuu r : : urtur 1 u ior u r r : udu o,, u, #, r or drnru Inufi : ruav r6on6,.rd

t . l isru t : r rdrX,, (cult,re) rfl u fi .r fi fi ruu on rrudoo nr r rju,,ur nq6 n : : u,i
n1:cuo110itqflna

r . z ifl u n : : I n{utiouriotu ur : : urfi uuil: vurfi (subcutture) ielu r : r ru
n qi u d o uii : I ng 1 u u I 0 r nrfi o r 16 fl r il u r fi fi r du fi vr r.rq fi nr an ffi sir.r riu ri r 1i
ifl u n : : u ri o u,si av n q' r ov fi r q n' n : : u n, r du,, u r n r : u i l nn fi u drun n si r r fiu u n y
1 u n rjur6ur riu ov fi nqEn : : ufi n drun f,.r riu

l . r du t o'r d.rfl u (soc iar cras.s) uru rufir nr : uilr audntor dlnuo o nrfl u
:vrlugruvdrrnneir'rfiu nr:uri.rdumr.rdtnulnuri'elrjdornordrruld miurifiu)ata
u 5 o o t fr n du t o I dl n u rfl u 6 n it o f,u rr ut.r fi fi 6 n r^ u a si o n r : eio fi u 1 o d o t o .r {u i I n n
,, ri u s du u o { d{ n ru o s fi dn u or v ri r fi ur u n v n q n^ n : : r n.r r ui Inn rn r rv o ti r.r

z' il o f,udru dtnru (social factors) rfl u fl o f,ufi rfi ua{or riuiinrj:s,i riu,avfi
6n 8vr a si o rr q 6n : r u n',, du dn u or s m r { d{ n u il r v n o urlaon rju 6n in a n : o u n fr
u yr u lyr *ay iloluytoo{do

z. I n ejru dt'r 6rr f o n cjudvr f, n a ( reference groups) rfl u n cjuqnn a fi rdr lr1
tfi ur{o{dr u n q' u do v fi 6 vr f; n a si o t{fl u Rsr^ n r r u fi o rtx u u a s ri r u' 0u, 0 { q n n a ;iu ri
n : o u n :'a rnjou cfim,,agrnoou flru

2'2 fl r o :Urtia ( fam i I v ) q n n a 1 u n : o u n ia n' o d r fi o' n n'n a u r n fi q a ei o r{au n 664.
nelUnnrfiu rracriru-sl,xo{unna durreirfifr6vr6-nagionqn-n::uRrrrruru1oromir
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2.3 uynlrYr ttauflo1uu (role and status) Uflnaoutfiol{oqfiuuarun{u

ruiu n:ounfr n{udr.rdr olrint: uasonrtiusir.r t rlnoaovfiuiluryr,,urdolr,rd
!@Aal

uelilgn{nu luun0unQU

r. i] o f,odr u q n n n (personal factor) n r : d'nfr ul ot o.r fl dfu 6YrGn o u n f,nuats

ri :ruqnnat oqfl u m r{drusi rq f ldtrri o rq duorou{nfi'n: fiiorn: ounfa orfi u lonta

mrrra:ugfio nr:finur giluuunr:dr:qf,in qnfinnrtr

l. I o trl (age) orqfi usr nei rr fiu osfi narrdo r nr : nfi nfiuq{Ti Nfiu nr: r rri.r nriu

s 0-64 ihiu hJ miu n cir iuiuro uvro a o q fi uril a nlmi uas t ou fi udrrJ : v rnmuv,lfru

ruavnr:finniouutiouto

r.z dunoufnfin:6inn:ounfr (family life cycle srase) rrriavriurou

r ; rl drr t;nrs n r : ui Jnnun nsixfiu

-1. I o rfr yr (occ upational ) o rfi n r o suri a v qn n a o r ri r 
-hJ 

{n rtu'f, rrfl u tt au

9 a ,, 6 i -! v
nr rru6or n1 5 iluf11ltauu, n1t vlltnnnl{ nu

I .+ I o nr erarlta: u I fi trrio : ru'ld (income) finuin r: nrr na rofro'reuto

truII#tto I : ru\drituUnna nl: oou ttav dn: rnrndu frrnrrvrR:ug fi onndr nui

: r ul d$i r fi t n r : do I r.l iu rJ 1 I dru nfi n fiu.ri nl: fin d rnri ro nr : dlr rnr

l. -s nr : fl nu I (education) {fi fi n r : fl nur grfi uu rh?u t s uilnnfl fi n fisrq{

io Aa , !iq-- <- ^;
fr ilqu n tuvtenJ'ln n?14mu nlt fl nu ln 1

3.rr 1il rru un t: dt:'rfiiu (t ir" stvle) rinuitr r: n1: oalntdo'irnr: t6o n

6 e d i .e I c 4t3
H an r1u d t 0 nUnfl a{u ognu Iillluunl: o 1: {$?n

ivr ia q r rio.r rr o (2s45, uil'r zq-za) nri r air lu il o lriu f lfr rinnr : n a rold

ldnrrudrriryotinurn6nciruudrfi6o grluuunr:rirrfiuf,into.ruquri loutuuttHu
yr

lu nr: si rrfi ufiinriu rinnr:narnrf, odr{uilnnfi uuunr:rir: lfiinfi unngirlfiu lnu

dsdouoonurlu I r1u 6o firn::u (activity) n'lruautt (interest) ttasnrrufintfiu

(opinion) uayotn r qrruoldlndrr dlrr:orrunn{unun:.ntriluulun:nru1iluuu

n r: ri lu^uf,isrld a nriud.rfi



20

r 16 j . .jo , a hr
I . n { ru n r r{r fi u ri r n riu fr fi rJ : u u liu t 7 .8o/o t o {n u nI {lyt?t "l fi : r ul dro6 o

.qjt,iaa.a'
si on : o u n f ?ri t n i t n riru o-u "l 6o lilu.r 1 3,000 u r yrsi o rooo u r ar ufi fi l n a l w o {nu

s'oadi,
ne {rmil"t ln o: ruoqifi z7,oo0 ulyr eion: oun frsi orn'ou nu niirufi riru lnqj ovrfl u

.n , .9 ; ., . tt t9 . v
l,t ?) u'trJ rluu'tu mrnt uol 0 1tl fl 0n lltufi 1: tuuouttagilu n {'lux 1u

tr6Y
r . r dru fr o nr ru nu ndufildrra rq Im: fr'ffii d ruuri.rdofi uf fl .riugairn'ir

riuoduqroqnunE{ryrvr{ ueinf,ul{rearlunr:fluuarqnrj.rqrndrnrirudu "l riorou
49cta q . te 9 t t j
Its?n?rnr^r0u 0unuu 1u u'tnn?1 yt0{triu?

I .z 6'run r tudul sunsfl ?1u6o ni ou{r.rlfrf,isruuu'hJ iu r hidauxou

a o{ro{1ilri rourJfr ria^n ruil: slilfi fi ou

z. n {uuriu dl? finuilno fi rJ: vu ror 3.4% ro{au nl {ryryr.r rflurnnnfi .r

6.r z lu 3 no{il:uslntnl{rvril{ orqlloauilrsuru 22.si|rroldo{ii 2z,sooulyrgio
/r |l|rr.{ J , Ja aa o atoou : lu tolnoun:{ro{nunQuilriluilrin unFnur

z.r drufion::u uoufirfionrruuonfilu rilu lrhrurdnfila::ri fllinu
t@rl;,srar,'ru I m 5 vr'fld rn rri a u r o ru un un 1, $ ousu n lfl uun : ra fi u z f'r Iu ld o drJn 1li

Gl q

tun o u t fi S n ro ufl {rn a.ril o rJuio ion q.rfr r r .rz fa luqsi o ii'rJn r# ro urfi ueu r f
1 u vin duuio riu fi uuri r fi t n r r rfi afi m r rru riu rfi l .ru n du u rniun2lun'nfrnhif, in

z .z d'ruat1 u fl u 1 0 l l o u R ? r u R'n ri o u {r w o r I a nlu ui 6 fi a r u n: s n' oi o fu
hj6n n'n fiud r u'uu r rir r r o u lnfi in fi n cio urn ci r

z .t d'rufi nunn^si ofi in{ rfi o u ztrzo fr.r I on rfl n mou os 0o u iu nl, oqid au fiu

Inulilusilrruqrnor 6%

s. n{umwrni irJrsu',u 7 .t%Iouorfrufr'nun6uavnqin:runr:1{f,inrilu
u . cty G ty .
Er'rrnir fi{n{.r:auo{6rurJ:vN1uz.B%nio t :3 nu:ruldsiorfiou 25,s0G35,000 u1?t

ri rrr 1'n qirfl u iuri x ru nas fi fi fi n rinfi nu r o{1 u n {udd:uil :s u rar r . rzo

r . t dr u fi o n r r u r o u ei ru r.r riq fl o fl'u d u'n oa r : rdo e fiu : n uu si u a sfi wr

rouoondrf,{nru

L z dr u n : ru au 1 o t t a vfl ?t uR' n l#n r ru drritg fitl n r o un ir ua ga rru fun.r
m r.: dr u,r t : li u u r n ri o u hJ vr r.r rin o rl :"n dfi u u hir o u il n n o { r o { 1 n ri fi n a r u q! o d
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riuthuurnn'ir,rr: oon'lilrrudla::ri rflornonr: oqidrufiulou'hjuois.rruq.rd.r
dv oi j i t! dt o t .

I 0% UyrflunolTol: o.tfl ? luruo tl$lunonu u lnn? ]u n .l nQU

3.3 fl qA n : r u nr : do fi udtrrasui I nn asfrou n1il dnunit o.rn r turfl u

r rurrnSq.r frorudrurufrrlq: ril:;uru 18.86 urirsioeYrJnrri fiurfiufiJ:suru t.oz

rrosiodilnrr{rir6'oauil:vuror o.zg ufrrdodrjnr#adutrlnrur'l o.zs ufrrsiodilnr#
,l j o e | . s r I A ,- ! e I I A

tnio{dilTnrdlrj:vulfu 4.05l,?fietodUn1il qr5il5slJ'l$I2 $o{nof,Un1u tlavtvlu?

tn d o o - & s . e I Jlri "lustnau uavr,nl 4.45 ix lu{florirJolfl

a. rr{rufi n or1 ind il:J : sr ror t 4x inruldrn6u 27Jxou rvrsi o16 ou olqtodu

rJ : v ru rru r z fl riruln qirJ: v nouo rfinrfl unrinrruuifn vrrinl luu tu {rr rtnt:
YavYv-t'

lu a u ilu r r uav 4u iH l: : vdu{f,o nr:ri ou {rld uJ: vu tol I .5%

+. I dr u fi t n :, u t o urlr, 1 un r : vr o dn lu{vr x I vr : rlsrf fl r rn a { Q n{ {
r o zl a Jtl v a 6 4 - a t t t- - 1i '

ri rrlnflfroviuri'lvru ruqdorirurtq:fln uavueludl:etl'rt 1 q{n?lnltoau{nnqil

roll{rratixlunr: oondtfilnru dulofi tn::udquaEnn1il fi oudofiudrlu

r{r{ a: : ilfi rrdt uavqrJnJ ofurirfi n

q.z drun I til elul 0uasn ? lufi o hirio ut ou,f u oor,r,dul lilfi o utou

rf o u,',,, a r U u ri o u {r qldn r u d riry fiu nr : usi r n r u ldf, in r ruu rE uu i r u 1 ri I a n I Hu

ruav'hi au 10fl 0 tuv rt1 ldqntut nfin

S. n {u fr'r 1 rJ fi o qirJ : ru I il I 7 .2%t o {il t us1 n : lu n:..1 tmn.a fi nr : fl nu r

InurafiuqrrTursi:rrlurJiqqrn3fiuq.rdr I lur tornrlu fieirrruri.rrfluduv6'ufifinnr:

rfi 'tr u sx rr o o n {u ri rt rulu aruis rfr urJ 1 rtt1tt l2o/o

')t 
I

s. r oru rir nr : u roufl r rn allm uat na 1#r'ro rriruln qilu nr : rciufi wr

o v ,l , . ) -.^--t-r - e- o i-e.-.9----r--.d:.
oonf,rdlnrusrrnirrirroAU toUoonlilmluo'llf 1ruonti1u uUUtUOctuflltlntluIlU

Ayat-d--^
n1: an: ln1duf, 1 uavtroulnuml{ylo{lvlul

s. z dr u n e 1 u fl u 1 0 u o s n ? r u 6n u'uu n r r l{fi indoil r I a 1u n a 1 { fi t o u n t :

rrJ6 ou urJ a r fi : rori a t#n r rrudrdry fiun a r u rtuo or, o n r : rtu hito urfr u l hiri o ufi

n r', u riu l o l u 6'rro.r ri o u {r.r t o.r l o nlu ui6 u a; hi q n6 n fiufiin n 4u dfi torn 6ii6
. a YA

sio fiurirfi rurt rnql: il orrJinl uartlrlu
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o. n { tt n : t'l il sr : lrr r dl fi r, u ro t o r ncillu qjfi qn do 2i .4o/nri o u {r.r rfl u rfllu qi

{u{rrurnn'h{rru r lu a fi:sdunr:f,nurg.r :ruldrofiuil:srrnr 3s,000 urvrdulrj
rior6ou rtas:ru1dla60:rufiuto{o:ouRiril:yrumr 100,000 uryrsiorn'ouq.rd.r t.sx

o. t drufiont:u touqlm:rTariq.rdr r r.+s frlulsioli'ilnrf [iriourou
ei r u n ril a'o 1 il r o u o a n I rJ fu rJ : s yr 1 u o rlf r : u o n rJr u uio n r : o o ri r d.r n r un ru fi
d'r !'r : Rr v n q6 n : : u n', r du A, dl riau ln qi rfl u #m e: : n fi u drdu rj r

o.z drunr rruau 1 ouasoarrlfin fi n.irnu ro{rfl unurar rI an oorufu

n r : rrJd uu trrJ a l tn ri 1 fi n aru rf, o riu tudrro.r qr'hiriouau ft fl qn rdr u fi .r gan dou
hr. A i
hi ri o urfr o tT o l n t : il : s tfi u n u o r n n r : u i q n ro ri a u {r.r rfl u rinl#u r n n i rrinrfi u riu
uouiiroriudrn iufi udvuinrrfi fi qnrnrn6 uasn#rdrvrXnuiodo{rfiiafi vrf; r o{nu
il l n q il,l l n l o q fr u rirlu i n r : lil l rTrr m : g ru r,r io Li rfl u }Jer r run r r rudo l n r : t o { n u

;. n{un rjr o rr'l srmn fi ilr gu ril 8.4%roril: vrr n: nE {ryrfl "r fi o rgro6o

o gi fi z z fl n r : fi n u r : v riu rJi ry ry r ni rso q.r nd r il : v u m 4 4.2yoriau 1 n qi rJ : s n o u

orfiiltqflrs rtu nq otor:d flu1ulo uumti uasrflrto.rfionr: :ruldraduilrvuror
35.ooo ilryrsio16ou

z. r dru fi o nr r u fl ouq,o,r- ofii rou ri ufi nuer: nru rdrnqu u^ uu nr: o o nlr1
yl lu o 1 1'r't : u o n fl ru u o u o o n dr d.r n r uv{.r tu Healrh club u a g n 1 u d? u fl 1 f u ru s

,il
r o uyi o.rrfr ur?i{nr utu llasnuu o nil:yrmn

t .z d'ruattuaulu t avn rrt6o uoudu: ori ? souiloa owort rri uoun?lu
4^ lt- -y- - ul r< 6 r da
eiu rF u fi r m r 0 hj E n er er il : s nr di u uil n r : dn fr u l o riau lr qi l ddrg 11 n'rg r u r ou ld
u t n nd rrfi u to uldfi udr l arnn rriu lvr:f;nrfu'odo rnf o.rrfi u.r n o ufi .lm 

o f raf o sld
h'h{rdr.r 1 ndo.rtirtrpl fiuulflrinrRrn'n rourio.rrfirrrfolr,,usuonilrsryrfl say

rouiuil : s vr ru 1 oan6uru rnrfl ufirnu

s. n{urinnulu{fi rJ : v au nr:ol fi rl :yu rru s.sz ro ril: grrn: lu nI {r7r1,l

o rgln urad uil : ; u ror 39.s iJ drri onr: iilnur: siuilirgq rniilio q.rndr r ruld
r n d u il : yr.nor 3 s,000 u rnci or6ou rmyrfl u n{uri ur

o qioir o f,u In u'hiusi i l ru

fi lri fi 1o, nou ldd r ldf, in { uu u
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g. r drufi on::u rouflqna{u::la{ lmuerna rrlna rouriruuriofiofiur{
qr fi orfiuefiunr: riu n1r a{uu finuar: soufi on::urfi orfiun 1r a{Tu uourciuriu

t o u r fi o r u a y 1 dra a r ci r u 1 n qj o qilu rflo,rr{ru dnm iyr d

g. z dru n r t u aul otr as n a tudn n u n cjr., du o n o r n o s rfl u {fi rnor.i r u I a n

u nr t n 6.: hi ri o u f d nsriu rdu fiu iu l il ri usi fi hiu o q fiu fi isr r o u l #fi in n ri o l gn ri r
Y ot i ot o ilu

r f l l o u'l n ? t u st-u rdu hfl fi u f, i n rir.r ro u rdr dr n u lr?a a r u dr rTq ri o l n r : u si l ela

n dt m n o o q t o l tu ri 1 arru t : n d r u rl#urj r n rj r r o r rl : s m n : l u gn n 
E 

{ryrr{ u}1u n r
r l n v m : r u 6 l n r rru a u 1 o r o rn u n rj l riu 1 o r n; Juuu nr: ri r rfi u fi isr

8.3 uu?n?rufioeiruqnna (self concept) nurufi.r nluffinflnfierfiqnnafi
si o sr u r o wt 6 o n r rr fi o fi q n n a fi o d r q a n a 6u ( drn u I fi n a ru6n ui u si o gr u o ti r.r I :

a. fl o fi'urir u 6o i m u r (psychologicat factor) n r r,a' o n,fr{o fi u dr rfl u il o fru n r ul u
y-tl tS ioo a . e J

n r {u i 
-l 

n n fr il d vr fr n a oi o n q G n r : u n t :,i' o ua v n r r l#fi u frr fl o f,un r ulu rJ : s n o ueh u

a. t nt:1'110 (morivation) utrofr'r nd.rn:r{u (drive) fioqinrolueTrrlnrno
A ,t qe
.ri t n: v{u 1fiqnn o:Jn ri6

q. z n r : :-x f ( percept ion ) rfl u n r r r ru n rr du rei a r q n n a I dir 16 o na : : iln

: v ri'i uuttasdRruuurudorynfi nsafrrnrndfi aarururu riouurodln:suau nr:ro{
n arur{tl t ( n r r rilo iu ) t o t q nn a dfi ri o l u n;iru o rfroo qi 0 1 nR ? lu}r r., rd o y uXu,i r
-- - v-lt4t ' JJ te o

n l r t u I lu u n t u u ?u n 1 : t o { I tn a u q nn afr ltu oqi fiu dnuu y il r frun r u1 u piu n a ru rt^o

il : v au n r : ai n r ur do { n r : ua s o r : r ol u a s frldu o{f,u il o $'un ruu o n 6o fi r n : v r[u
v9a

n r : fu f o v fi o r r or rrfl u n: u u ?u n', r n *u n, o q nr r iu fr v uao r fi .rn a r rufdn o r n

il:sarmdufiado s lduri nrrlffiu ldndu kifiu:a *avldfdn
a.l nr:6uuf (learnine) ililru6{ nrrrilduuuilaqlunq6n::ruuayln$o

nrrruh?rr6o.ruqn^n::uornilrvaunr:oifiriruur nr:6uufilo.rqnnarfio6urfioqnna

16'fu fi { n: sdu (srimut us)

a. a n'l r ru r f, o oo o ( b e I i e fs ) r fl u n 
.l 

r r n'o dr q n n adn o. o rfi u : fiu fi .r 1 n fi q il f r
ds,fl u r.,aruro rnilrv au n rr oflu odn
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e 6. rlt<
4.5 Ylfrufln (auirude) 1.lu1u0{ n?lilId

'rio o r ru ru rudr n a rru hiru rdu.r fi r fr n r r n n r : u' ou f lu n r: n ou ou o r fi r n : v drr lrJ lu
64ao
YtflYr1{YldlJlrduo

nffiu?unttilafrulaq'o

Koller (l gg7, p. 192)nri r:dl n : s il ?u n 1 : d'n fi u 1o ryco (buyin g d ecision process)

mu r ud r ii tfiulil n o ul u n r : 6n fi u 1 o fi o u av n a r u f fi nrfi n du n r urr fi o n r : do d lrfi uu

rfluuHunrnldfi.rnru r

,,

nflt J n:uulu n1: 6'ofrulofi o

firr. oln Marketing Managemenr (9th ed., p. 192),by P. Kotle r,1997,Englewood

Cliffs, NJ : Prentice-Hall.
9tl

e ru r r o ri rru r lfrl u n r : i fro ui o }ivr : t u 6q n t t r r r rio r u n I u n r : d'n fi u 1 o 6o

r o l {uB I n n'i r n : o un q u ofi r rei ri o u dn fi u 1 o 6 u o u n r r riu 6'u A, 1 o 6 0,, da

r . n r : iu filfl il 1 (problem recognition) n',, d6rilnnf$'nilqu r donu ruo'q

{uiInnr: rudsnaru,ilrrfl urr aynarrudo r nr: 1ufiurtr rtutorfnnr:natn1r'f,d
da o; I Y ,, 6 v I t - c r ..4--? a
iln o fndl n: u{unarr6ornr: 6 ru nrinduqr 5'rR 1 totru 1{n1: ir?lulu urodiudt l,

nlr na m rniohfl{uBInn rfi nnarudol n t: lu fiudr

z. n r : rlu r r {o ry 
a ( i n formati on se arc h ) ruio {u i I n n iu ffl ry u t ao o t fi n R t t u

do.r nr :lu rfr d r u dr fi ov riu u r{orya o r nuu ci.rdoryasi rl r 6'rd

z.t uudrqnna ldrrri n:ounir duu nufi'n".
2.2 uurisnr:fir lriuri f,olEuorr flfn{rutru uriulrJdloof fl 1otlu

.taj.rr.lo;A
nu nRnx0{qnnnmun 0d.l lod {1.1u {

a

daf,ulefo

ilqfln:tlJ
,ua

n10il4{nr:.uo

{ r u I o l fn n',, o u r e, d 16 u a {o'r fiu n t u u ?u n'l t 1, du d tt o rur ru ila rio q a hi{ui I nn

ri ruur.rri r nr : rfi uuri'rqfl n n

m
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-laa-a,|.:vl
-3. n ll U : U lU u r{n ?11{14 0 fl (cval uation of alternatives) nl: il 01 t u tt6i -d nat ri grn U qi

oi r.r 1 ornr?0ryafi : ?u: ?ulrilu t d 2 udnrnuqifi rior:on 6o

3. t Qruflurisiro.:Hfinfiorq{ r.iu :aurr^ nfiu nr:u::1fiurio n?luduora
dt t,ur:urntfl rlnl lilunu
o

I . z n r : hfihn f nn I ru ri rdry d ru iuqor aurirf rua'srrior qi du : rn rru u tv du
:

: avrfi gnrl 1n n?ru rTsorerl, o{f, orufi rfl usiu
i 4 J v Av 4 t e o I j A

_3 .3 o?rrJrsooolnu?nun, tufi 0 t4r0Rlfl il 0ul, 0{5 lu iruu ru rylna rurfr o
: /:^ 6 r . a a
rr 0y, u o'n D ?r an o n r : il r y rfr u nam rlrfi o nlu nr: 6n fr ul o

3.a ul3 uurfi uu:s n'irqtr#oeir{ r
ry- - j j ,t v o 3 Ja e ,

I ru t o r f n n I t n a 1ofr ri ur d o.r f, u n r y u ? u n 1 : lu riu il fr o n r : iln ri'l u il : s eru

?t.S-ye1l lteo
11I{n1IflAlnnlunln 1 lnutCIvrlvolur{annucyl 5lfi't s0{yt1{n1:,Indruuru uayn15

a,rrniunr:fla10
se".?)

4.nlrn'fl Au1o6o.(purchasedecision)nr:eiofi u1#ona'nriorq{6#oln0#ovrual

n f, .r r r n fi n r : rh s rfi u r.r a 0 1 n {o r I o u sin fi u 1 o 6o H a^sr frar dfi n u ro u u r n fi qn

-s. u q6n: : ru n ruu dlnu du (onr, purchase behavior) rfl unrrufdnn ohu io lrj

uolord.rornfin',:doed^srrior.IitJl,fiudrnrrufdnfi'duo{fi'uqorourifito,r^fisrfituqi

I t a s n ? tu n I n H ;{ r o n {ui I n n dr nr 6n fior qifi q or aru riFrfl u 1 rJ n r u fi n u n r oil 5l r r r fi
odl

o s'n o 1 t u n t fi n.r, do'i r dr H 6n fril dfi q nr a u ria' ri r n'i r fi n rn u fr rr r fi o s hi rr o 1 o

n' - i lo . v
l (nu lu nnuul$ocrl0nlsu nu

n nnouilaoirt ran?,nailu ncaow{rtyo

nt:nouduon (reqponse) ?{uru6{ nq6n::udfr nr:uanloonur{d{ornfi qn na
,.r.i y A 4 u 6 o i '
fr 'fr r n : ;{u fr ruu ruil.rnr :dndul ofi ofu ro r :J :s noudru nrrfrnfr ul odru ndnfiuq{

e6qYgrrr.eaqis-<3-:
n1 5 sto ilu I 09tlu t lu n1 lraB n'trst9t du I 0lnu? nu?f n1, ry06.ril

sAi|Yaal*aaua.
t . n r : do du 1 odru ar fr nfituq{ (product decision) n r:sirr fr u lor o.: frui I nnfi ovru

J a u J J i re u 6, !y. a !
,t o r.r d sr n nr qi H fr l o s fr u o { fiu riau n 6 ei o {rl r s n o u fl 'r r q : fi o u a v n : r iu dr fi u o d riut
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.!',:, ,, ;o " ,'
fi.rfr .rqndru r rn rfr dliluouau n1: ao: lnr : ?ilfi{ nrsrdr3ulu nr:fi o1# nr:dnfrul o

,ravlouaoiot,,
ri r u n d n riru qi o s ri r n r : n'o fr u 1 o rfi u r riu r$ o I si o 1 d fi

t . t nt:dofiulordorfiunr16#o (brand decision) nr:sinfiuloraoon6rioln
Av-A4 -:, 4 & .- - oj.r, jrr '0rioufr.r'riuoqifiunarrurfrofu sfmnrrosr4'nun6friieioOrioriuduouurnr?ourfiulln
Adto.r{ 0s ufl ano n 1: nn Au 1 orf, o nn : 16#oriu

l. l. I nltgiofrulodru:loluaunl:an:rrr1 (price and deal decision)
io i e lr. t 

", t n l fr ri l?t u o u n n ei t.t riu o o o n'l rJ n r u uei a u0#o n s fi 6m f; n a si o nr : sin du h 60 r o {
96Sea91l'
{uilnnvTnunsr' unvnrruffrnoio:rnrfirrJ6ouuila{tuunnrir.rriulrJnruna^nriar.ri

I. I.2 nt:frnfiulofiolerofiuufiu (imputse decision) {lilnnfiuurhfu
fi o g fin fi ul t l n u fr un du tui s t t t n n n 6 vr fi n a r o q n r : finl riuan r fi u dl rae n r : ? r { ri{
,t y J cyi a ;
5 tu 6r I tuvi{ n1 5 16fr .rdqoml{61u : lnr lu f;nuuu n1: urnro{unu rSonr: an

6 y A . a-ya v a 
" 

C * u o
5 lf'r t'duft ilil 0 no lHtnn nlt gtfidu I truo tfl uil uil iiu

z. nr: fro fi ulodru f rufir (sore decision) nr:dnf, ulufi urfiuflrudrtol{ui ]nn
i -..y.i,-.- -a--- y4- t,rr- I o y I 41lut)gnumflUflel n?lUIdnn051uuu 1 nl:la0ni1U61 (choice of store) nr:rciOn
,, t, i rs o ''
f nr dr fi u o qiriud r ra fi d.r il : v rn vr r o.r fr u rir 5 ln'r uas uin 1,

g. n r I gin fi u 1 o rfr ulriu i6 n r : do (method of purchase decision) a'nu or v nio

5fi n r : do r o'r {u i I n n o s 1 fi fa {o si o 1 il fi 1 u n'r r ?r' 0'r : 0r'r du A u

r.l vYaunfisioraaruaytsusrt.t (artirude ioward time and disrance) {uiIno
a,s ct . v ,q ll A" I

0s tu, uurvr 0 u : u 1{ ? 1 { r y uy yt 1{ n u du n lri,[ lil u lu

3.2 n 1, 6n d-u lo fru dr uil a 1 uil t s tfl yt (multiple shopping decision) {uB Inn
o j yu.o 9 A ra Y J

'$turuutnfrovr{rhJluflrurdueusirn'on6ofrudrldtroluorirrr lilrtyBsliufiudr6.r

rin o s }in r r u a u 1 o i r q n fi r r1 n o d r { 0s do{ o qi n r ulu fi u rd ue f,u

t
-dv6Altil?a?luflnmu?RU{rnour nr:

0:ur ufifl{.ri (z-sqo, nr?r za) ld}?narruuurunl:uinrrlfdr q:firuinr:
uutufrI nt:n:srir nionr:rJg'ridnufirauo1#flu6nrhund.r rflud,,rdtr;orof,uslo.rlfr
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uav'hifiHocionrrrflurflrtor ueilunr:l#uinr:oroosfisianfinfiorq[drufild nnrnro{

nnrnuinr:douJ :s nou lrjdru r rfrufro

I . nr: narofl "lul.r 0 fl (exrernal markerir,g) rfl u nt : ilorsr5ou riru il: v duvtl{l

rr ri nn mh1ruurs aufiun{ruqnd'rrfl r},lrro Inurirfirdmrrudolnr:rolqndrrfl uu dn

2. n 1t n a'lo n rulu (internat marketing) rilu rio.r fi rdurrloo :, n ]rouif, fiu

n rin.: r u l u n r rfl n o u : u u a v g r l o l fr n rin.r r u l u n r :?l n o u : u u a u g r t o hivr rin it l u
u qlv 6 A Y a q , I

rlllUilUUnl: I1'l Utnl: til0fl5l.:fl?lUl{{il0 ltltnQnnl

3. n1:na rerrJfrdrr{uf (int.ru.rive markering) tflunr:6nsioriu:sl.t'it.tflfn{ru

fi u q ndr lu n r r tr?ui n r : 6.r rfiu ri o lq ar n ru lu n r : hilui n r : d.r rJ : s n o u dr uq u n tvr

), 4 I YA
a 1u rmnu Rttas qunlilo 1u?lu'lvl

n r : ui n r : fi orfl u fi t n : : u nr a:J : v I otri n6o o tl'fii.r vr o 1 o d a, o o o r', u do I n r :

r, ri n nr{r rl : v m mt o r q : fi o ui n r: aru r : o f,o ld a il : s rnvrd o',. 
fr6hrfJurflrto.rfiudt uasilrfiudrhJtofuuint:ornfitru

z. {trorilu rflrtorfiufrr uauuruui nrrl#fiur{do
4t ! a d6 It Y

l. tilu n1: s0u: nlilragrfluRln?uu'lo?u
ct ,'

+. ruu nt: douinr: Inulilfi 6'rfr udrr{rurrfi ue{ol

.rrufi drfrrurortr fi onr: hllinr: fi r rJ:v nr:60

L n ?1uun ;ei t t r n{ nri ldu lcomperi tive di fferentiation) tfl u o u; nt l la v q il n1fl

; . r I v a ct, a io i a a ! i, r

fi r rsr nsi r.r o r n{ uri.r {u u5o n r : }{ui nr : fr fr rsu rfr u rd ru o I nu : n t t fi u g ru vr r hJ

2. qun tfl nr:1#u3nr! (service qualiry) 6o nr: fnur:srTu nr:lfli n r: fi

rrrlon'ir{uri.rdurflufi.rdrfiqlun1rflg1{n?ruunneil.rto{nrtlfiuinr: Ierutauo
q i, A i I u \rtt09 , q tt a rY d

r1ilr'nvrlfi u5 n r : fl rilfi q ndrnrnr ft 1 { lduri :; uunt:t fi ui nr: g ndoq uar : anri r

n-,rl#rEnl:naoo za firllr rfludu

r. rl : ; fi vr G n rnl u n r : b?u:' n r : (produc ti vi ty) 6 o n r : fi {1 #ui nr : ov fi o.t

:srio :virhil#rfionrlrnoriluui nr: annolnrfl toqui nr:,rrfiofnrrnarufi snolo

r o r qndr l{ ldu ri nr: }iuin, r fi r rori r, r a u q ndo{ t ?tJ o'{ n rt ufll t fl qu'td a rr't r o
tt A i, qy t y

rr: 1{n?'rutTouu tilunQnRl
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friu : nr ra5 inf (zs3e, rfr 280) ldn ci r r j r ludruq u nrrro.r nr: l#uin.,r ri,
rfl u fi .rfi ti rricylu nr: afim'lrurnnoir.rto.rq : fi ouinr: r,ilu nr: fnur: griunr: l#uinr:
r rr rlo n d rrju d.r {u n r : b?uinl r o rr d q n drn rnn i.rn $or fi u ndrg ? lu fl m r ir q a q

) o u fr r }J q n rir o s 1 {n dn r n or dd o }J dfi o r : o, 6.r q or n r n n r : 1 #u i n r :
t . nr :,{r 6.r g nrft (access) uinr : fi 1 #fi'u g ndrdo r ri ru,l oo aru as n: n lu dru

r'] ir 1 fl 0 1 u fr r r ri q n6'r n'o hlldq nfir do rn o uu'r u rirr a fi d.r ru u ry cu du u eo s o'r

n r rr ilru u nro{nrruir6.rqnflr

z' nr : 6nd o #r n r: (communication) fi nr: of; uruodr.r g ndo.r Inuldnrurfi
Y ,to .annItl t0{'tu

3. n 2 ru d 1u r : o (compctence) 
uR arn : fi lfiuBn r: do.rfi narru.iru ro masfi

nr ruf R?'ru illurrolulrufi hiuinr:
q' n Iil fi d r 1 o (courtesv) ri rrin.r ru fi hflui n r : do.rfi q o a r n : fi fi ruq u tidrurfu ri'

rfl u fi rirrf, on'o fi n uurfl u fiuro.r fi irr: or oru
s' n r tudtrfr o6o (creditabiliry) uifvrunuqn a1 n :do.rfi n.lrru arur: n efi.r.i J -.,

rr r rurfr ofu r r avnrrulirr.rlolu nr: uinr: Iourau ouinr: fi 6fi qnuriqndr
o. o r rru 1 lar l1 o (retiabitity) uinr: fi l#fi,u q ndrfi n au ari.,,aru uarq ndor
7' nl' n ou au o I E ndr (responsiveness) t t-nlru ovdorh?uinr: unsudfl CIur

r r riq ndro drr : rnri:srrrufi q nr{reio.r n.r,

t. n rru rJa onrlu (securiry) uin r: fi l#d'olil: rsor n du n : ru oa ru,dro,,a,
ilqmreir.r 1

s. nr : a ix ui nr r lfirfl , d f;o (hnsibh) ui nr: fi q ndr ldiu ov fi rb?n r aru u o
fl ron g ru d{q il n 1fl rl or uinr rdr n eir r ld

I o' n r : rrhl o u av ffrn q nrft (undersranding/knowing customer) nrin lru do.r
nururrrdrlod.rnrrudornrrtorqndr uasl#arrruaulonoufluoirR?,rudornr:

q : fi o u B n r : rfu do.rfi n arun flou ru rl n 1 dru ruto ou o{n o usi o n a rudo l nr :
'u o I g n dr'l#o dr -r g ndo { ll ot R : u dru niu nr : h?uin I : rfs n rin r ru u as : s u u
do.rn flo u r anrs a rrrurv fiu I nrh nn on oun arruil n oofiolu nr: lfuinr:
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nqufi ciauil: vorunr: norocirmyuq : fi ouB nr:

oa u rJ : r du vn { n r 5 n a 10 f,n rfl u ar u, do, u o n u rlvr f,n r.r n r : fl a1n ( market i n g

strategies) riruiunarnuinr:riuuonttnrieuil:yaumt{nt:flalodrriufiurirri'lhJ

firj:vnoudro 4P's du16'urinf,srfror.liraionr:uinu (product):rRr (price) aolrd
OY 6 .lfusnr:rrav'dormrlnr:f,enirurlu (place) rraynr:duaiunr:na1fl (promotion) udr

ri r u il : v au il r r n 1 r n a lnr o { q : fi o uinr: dr fi riru rJ : v nuyn*rfiu 6 n l ar u ld* ri
ufnlru (people) finuotgmr{nlun]fl (physical evirlence and presenration) trdv

fl t v u ?u n r : hflui nu (process) Iauil o f,udu g ru ru rildolr.,, o n ?uqu :J iurJl o

nJ d tru r nJ n.r u fi h ld uav ri r au l ffi o u du o { n r rudo r n r : t o.r q ndr I n ofi : rr a r,6 u,
",.lve^qi.ril (r.:eiu du6':.rd, 2533,nr7r qr, fiir::or rai:hri, zs43,rrrir ls-10,337)

r . r'rfisrfiorq{ (product) tlutufir fi.rfirou otrulouq: frornoocuornrrrslolnrr

tolgnr{rl#frwto1t nra'nfiorq{filfluot,luoltoyfrdrouniohifid'asrufi16'srfisrrlor.r{
4t t 9l a !, a ; ? 4- a v dg afl { l t 5 v n 0 u o ? u nu n 1 u r n 1 : n trun-o oo ru fr olri n : u5 ou nn a H fi fl lyor qi6 o l[
o::nil:yIoryf (utititr) firyarir (vatue) luarunrto.rqndr 6qogfir{afir1#r.rfisrd'orqi

6Ilu1:nurs'ld nr:druunnagvrf,drunfisrf,or.risio{fluruluriru'lfrrilofrusioftJfi

( I ) n r r u un n si r q t o.l H fi n rior d (2) fi r r : on 0 t nq u fl u f6r o.r n fi n fior qi ( producr

cornporlcnrl niu rl:vlrrrifirn',, lildr.rdnuily Eilnl?'t nr:u::1fior.rin:rfiufir
{ a{ ( 3 ) n r : d rr u nri ruu ri.rn dnfior.ri (product posi t i oning) rtl u n r : o o nuu u n a'n firu qi

to.ruirivrrdouan.rdruuritdunnsi't{rrnyfiqurirluinlorolqndrnejuullfluru

(4) nl:fiflutHfinfiuqf (product developm"rt) rniol#nra^srd'orqffidnunrvlurj uay

rJ iu rJ q l l ri6 du t s ) n a gvr #rfi ur riu ri ru rJ : y au H fi sr fior r{ { prod uc t m i x ) s a E d l u
ael

,.tanRilcyt (product line)
iriadet

a o t u fi Yi o.r rfi u r rfi .r qt R ltl do'r fi n r t u ui u fn fr.r rio o an r u d g o y rJ : y I u6ifi
q ndr or ld:-urr ds l#uinr : rr foudsr{ r,,u; ri rlu n r : ldfr dorru r,iu nr: oudrfi d.r

ruru$trurrnvrfiu aryu'ln:sirl r d.rdo.rt#nrurrfrunq'uqnd-,ri, r lufiuJriruilrvau
m1{ n l: nalo1lo{ n lrviolrfi urrf,{ Etnril ilrs n ourhu n rruilrau loto tfi o n5 : u nl:
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.r;.uu
m 0 { rri u ? r'du n 1 : il a n siaro u da n t : dr w'udr u nr : fu rl : y n r u o r n r : f, r6n { a.r

I il : r r n : ru n r: vi o {rfi uai hirdo nm alu: lun1: n rruil a oofiuu oifnyio.rrfi urludru
6I

eiN 1 r'du nr:r6umrr olTqlnr:u n',rdr-u.rrio eorudoon:n n15nuulnrurfirri
r *r d l vi o r'd o r fi a r ru fl s o ? n r rn ri a, ru doir1 luu o nil l iruu rir d o.r rfi rr d fio,o u 

"

v.io^
tt av 6 tu dl dru aun ?lu f,u nl ntuur ci.rrio.rrfi orfi n?rilr?ru ru euuas rfi uryr o rdu
v;rt

mo{Er,l yt00o:o fruorur: ouu :0il:sdriltr "raq

2' 5 1 r1 1 ( pri ce) r ru tudt d.rfi qnn o iirurirn iu fi .r fi kiurfilu ao.r d.rry ari rlu g rl
riun: tuiooroururud.r'$ruaur.r'uniodl6ufi,firrflu6'o.1ldlrflldrrrd.rHa^nri'il.ri,rnv

uint: rinnr:narndo.rsirrfiultlu:roruasnr:iliurlEr:rnrrfior[rlflrfioXarirlu
sayA.ouu-^-r,l,i
ti'riiudrfiri'ruoul#qndrurnn'irrtorfiudrtf, d.rrfunr:rirrunnagmf,dru:rnr
tsd'oqr{rfrlfrlnr:oou:-uto.rqndrluryarirto.rna'nri'eldirqrndr:rnrro.rr.rfinriuqf

du 4u, o.r fr u fr rr r av rirl#iirudrfi ,e{o{ u os nr?y n r:,rir{u
: rn r do I tm ru rv au fiuq u R irl qnr ri rfi {ui In n ld'iu o r o fr n a ruu a r nfi a ru

rfr o h?rn I rv riu n cju{ui In n uavfi : r n rfi fnm u Iu fi fi aru rl : s aum rr 01 r fl n.ra I o{
';6nr:vto'ttiiuerfrlqtnru il:snoudro dn:rrirrduml{ r,t'u rirr.Jrr6olrilrir:n luueins

:tunt:finalut?lulvduriu:stlgnortunr:r6uyrr finr:hfle ruanornnr:firrlduinr:
rflurJ:s'ilr :rotfinetutrrurgaufiunr:hiuinr: uayfinr:druurr:rnrfif,ororrlu*si
ov : ronl:/Iil: un: u uasfi nrra'nrmTruudnnqju niu fi nrfl uu rfi f: Iruo oufo oio

3' n 1 : fin'i rrilru (place uio distriburion) rru rudr In:.r afi,rr o.rdo.r il rrd.r
t l : g n o u dl u a n r tiu t t a v fi o n : : u l drfr o rn alo u f,ru fi u dru a s ui n.r : o r n o r rin : }J fir
naln nr: f,n,$ruilruilrvnaudro 2 rieuaoo

3' l 't'ouxnr:f,n'ilrrriu (charurelofdisribution) r.rur,d{ rduvrr.rfin6srrior.}i

il a g ( ?r io ) n : : u fi m r"fi ar d n fior dg n rrJ d uu u'o I il fi.r sr n r n 1 u : y n ud o w x n r : f,n
cla,,a
0 1fi u ru0{ u :s nourirg {nfrn Ru na1{ {uilnnrio{l#mr.rqn dr{nm u

l. z n r: ariu f, U u nl r n : s orufrr fi ur1r o o nqin atn (market togistics) u u rud.r
fion::udrfiordo'rriunr:,ndoudrud:na'nrYu.riorn{r^rdnhlft{uilnnnio{ldvrr.r

qn fl ]u n r 5 u n 1, n : v 0 rurYrtor a'uflrd.rrJ : g no u dror ru rirrTq 60 n r : t u ri.r fi u fi r
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(rrlrrsprrrtarion) nl:tfiufnurfrudt (storage) nt:ndlfrufrr (warehousing) ttngnr:uiur:

^94tart 6.til'tttt d 0 ( i nventory nlanagernent)

d 4 d i, - , i d : t
0 1 0 u n 1 I o 0 nu. D 1, 1 ut lil n tn 0n 1 u'l lu m fl {r d, u n 1 5 yt 0 it tYt u? 14 t 0 ltl ut 0 { Yt 1 {

lu nr: fi nsiol#fiu{uilnn r.du nt : f,nri rnrJ lryd luddritu il: s aum r{nr: n amto n

,j6tgtor-yo.o.
rr r:vioufir,xrfr{qtrtlu :J:vnouriro nr:ilnr,$rilrirufrudr nr 1odrr.rilrunruluuild.t

vi tlr rd u r rfi { Er n ru iln ui m or ao tu d ran rs qnn a hi fi nfr o ns o fiusr mu r u r fi u l rJ

"rAl 4 a u , d i- , i a ai ct- d
rivr0r,tttolquuu:nltunm0{tvtulYttflr0u 1.11{1u llauflfiluYrutnlrus0ldu{ tla3u

n r r u il r rdo fi o r r a s a o ru d ui nr : hi rfl u dusr : 1 uei o Er n rfl u nr fi n ?rurJ a o n riu q.r

.1. n'l: rirrairrnr: fl 01fl (promorion) rfl unr:finriodoar:rfi uefiu{orya: uil'il.t
,y v ,ti i y e - - I a , -j q7t v
4truiluryrorlr0d51.tYrflltfrnrra3flqnn:IUn'l:Gr0 n15nnnofl0f,'rtol0lTltun{1u

ri tnr: rro (persorral selling) llau nt:et'nsiodo ar: Iouhil{nu (no personal selling)

e a o a . i d r i d Et, 4 4 zi 4
trl50.t'x0lUnl5anfl0d0fll:lJllAlUU:Un1: curl0l0lA0nlTllU.lll:OflAlutfi5O{lJ0

,, c.r, e ,.t d A i
aol lu'nantllltaonlnio.rfrodoa1:lluuil:ucurJ:rarufiu (integrated marketing

cemmunication--tM(:)]nuyr'tr:nrrfilnrrut?tu'ts'dut,o{0.nfll arfisrrior.vi durisriu
s , , e hy A -4 ! --e d-o---.^ at- j 

{

lnou : : EQo{ {t{u1u, ?unu to tn: 0w0 6I.ttdtumfl lnq unnu

4. I n1: Ifl uil't (advcrtising) rfl u fi t n: rulu nr: reu orirr ar: rd urfiu o.rrin :

r io r^r 6n fiil.Ii ui n r r il io n r ruin fi dor fi n r : dr uriu I n u(q rJ tiuri: ru nl : n a gm f,lu
ojs.JlYls

n lt l$utul0ilhu?rlu ( I ) nagminl:fl51.1d::Rit'lu llrutut (creare strategy) ttoy
tA

(2) nagmf do (media strategy)

4.2 nlrr lulnoldnrin{lut ru (personal selling) rfl u fi o n: :run1:ufl{dmdl:

uau 0nl0n arn Io ulfrqnna .rrulu{odtgrdua{o{fiu ( r ) naqmf,nr: trulo uld

nrinlrutr0 (personal selling straregy) uay (2) nl:f,nn1:?tillwrutru (sales force

nranagement)

4. 3 nr: ri{raiu n t: tru (sales promotion) 1lu1u6{ fi o n: :unr: ri.rraiufr udr

du o nrn fi o 0 l n n'r r Is u nr r n1 : rlulnunfn r tut'lu uou nl : l#ri rlras nlt ilrssl-
v o tA I q qY a ! * z'l- -' Y'
f,uriu ri fr I arrur: o n : v{unarudu tr mo oo.rlf, nio nt 16o I n uq nfrrdu qn?i'totl : o

qnnaojulu.iowrrnr: ri.rreiuntrttufi 3 giluuu 6o ( I ) nr: n:r{u{uiInn 6 onir
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il l':riudiunr:trofirj'r{{uiInn (consumer pronrorion) (2) nr:n:sdununarr riondr
nr:a.rroiunr:rrofirj.rrjnunaro (rraced promotion) (3) nr:n:y{uvrrin.:rurru rEunr,t
n r : ri * aiu n r : t r ufi rj.r rjn rin.r r u t'r u (sares force promorion)

q.a n r: l#dr ruas il: g rrdrriu f, (pubricity and pubric rerarion) nr r h?rirr
rflurirrnr:tf,uon?rufinrfio:fiufiuf,ruiou;nr:dhid'orfinrrriroriu 

eiaunr:rJ:sur-
rYurfluf ulrofrl n1luiluluruiifint:aurmulnuorrfn:ru'.r ryrjoafl^yisun6fi6rio
otr{rr:

4'5 n1:nn]nml{tel:it (direct marketing) rflunr:6ndonjoar:riunriurrJruuru
j q 9o --'-{--

lvl 0 lH lnn n l s n o u nu o'l (response) Inun : t niouu rud.riG nr: sir{ 1 fi rin nr: na m
l{a'rraiunirrd'n#rilounr{riurtdouasdrh?rn'nn1rnouduo.r1ufiufi 

rnio.rr.od
rl : s n o u dr 0 n 1 5 1,'loYl r'r lvr r frn vi n r : t rulnul{on r r ru n r: tru lo ulfiun sr n r flo n
u ay nr : u royr rr h,r: fsrf ivr q n $orni.r fi ofiur{

fi n r : a'rrail n r : t r utrfsr : .r riu n eju q ndr 6o niu r$o.r qr n rn rfl u n dn,iu
rfr o uri o.r rfr or rfi .r qt n ril o 1 0 0 s fi o rr r : qt n rn I l: o.r fu n io fi n- o n r * d,d ur fiu
qrnrvr}?ri't lufifiaauil:saum1{n15flnlnrornr:yio.rrdurrfi.rqunruJrrnur6,r,

fi n rr l'uu or rlu n rir dofiurf finu ar, ?.rr d-r: ing I n : ri,nri fi {on a ril rfl uru rfi lil
I do rn rfi u n r u r fl u o i'r 1 diu rio 

ry a I n u n r : uu s dr o r n n fn r r u lr flr r r?r fi rJ r v,ilr
rt u ai l vi o't rfi u r rfi l qtn r n t t a v fi nr : uu v d rnfi nd'or qiu as ui n r : dx 1 n r ul u uu dr,.ia
vto'ttt4uat't'tEtnlil ttasfinr:unuuinr:raiufirauylS uiu rf,ndr.rn'ufluinr:o1?r1,
,#r rfr o q r n r n 1 # n f o ru u n l fi rau n r : rn5 ou qn rin u r n : rdr 1 # rfl u 6,u

s. urinl ru (people) do.r orfiunr: rlnrdo n (selection) nr:fl nou : u (rraining)
nrrg'rlo (motivation) rniohflarur:naltmauno.trtolohflriuqnrirl#usrneir.rriu*rfio

{' d l r]u n fn fi u t r udo.r fi o u u fl 1 u'r r o fi riau n n-d 6 rrr u r : n n o u a u o.r i o q n r?r
fi n r r ufi ni6r fi n : r u ar r r : olu n r : u dr rfl €uu 1 uas dru r : o a flr rri ru- uu hi,f,u uifyr
I o u q n a t n : q n n u do.r r fr r l o i r.r r u r o.r nl,r Ro o n r : a flr r o r r u nor n o r o r a r n o u f, u o {
n e rudor nr: r or{lduin r : dldo.rri rh?qnarn: fi na ru au 1 otu nr: l#ui nr : fi nr :
g'rloqnarn:lunrrrixru ait.ttliryuavrird.rlolunr:rir.rrulflriuqnarn:finrru
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fi syr o l o rf, orio u rln a r n: 6 m *v. fl rrn 5 o 1 r{u? n r : ldo ti r l fi q ru n lil u n u rfl u fi fi u o l t
to.rgnrh

^u .iaA ., a ,, . I
uEfvrfi fr fr otfr olfnailqn?rutnneirldruqfl alnt (personal differentiation)

6o rfl u n r : e ir { n ? r rJ un n ei rt dru q ru d u fiA q : fi o6 l o v il do kirrJi uu { u fi du I rr ufl r.r
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lu grJ r ru ul nridrdou I u.r fiuq: fi ordr fiu gn ariu rdu n r: ri rqr fi e ail r n r: f,n rni or
n r rrrfo udruqna rn: nr: rio.rrdor dru n r: u rmrnu lmu nr: f,n nrrrio.rrfi or i6
fr 5n p ru d.r 16 ua{o l fiu n r : flo n r : dru g : 6 o dao c?r u fu I u ri? u1 o { nr, il s *fi u r
rfil qtntnrf,,fl rn',:rdotlunrrriouduafiunr: quoqrnril dufl ulrJ,uur6uii
a o n n do l rYu f, in t o .r qu ru fr hi rj u r?u g : fi o u r n rin ur{ ulu fi n r : l dria ue u a Er n l Tr

I n urio.r ri r u'r 6l q n 1 dr u r o r q : fi o ui n r : 6 o Hn' n fiu d : r n r rio.r vr r.r hiu i n r :
6t,6Ifuinr: n rr ri.rraiu nrr na ln nrinr ruf,l#uinr: uau n,su ?u nr: lfuinr:
hft nu ry aufiu nrrrfl uao rudvioqfi urrgr Ernrrr
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ultlt 3

A4 o A Ae,?[oltuunli?ou

ae A q @ a , t - I
n r : T il'ur5 o.r i] o f, o ri'l u il : s au m x n l : n a m fi fi o' yr in a si o vr q6 n : : u n r : yi o o rfi o r

rfi l qtn ru t o.r nr! urfl 1HU 1ulil rtn nl { l?rnur{ ruRr rfl u nr : if,ufi lflgrl,,uu nr: if,u

rf,.r:Jiu ltu (c;uantitative research) Inol#nrrif,uritu:tu1u (descriprive research)

,dour r oruu asan ? lu o r nri rafi 6r o dou ad r ?u : ?rru'r Inufi : ruag16ood'rsi ol ild
tao

l.lrjuuxnls?0u
_^ady
2. ?f n1:rnu5?u,?ut0{a

l. il: vmnlrnynGiilfr2odl.r

q. rnio.ruoofi l#lu n r: r ?u, ?u{o{a

5. n'l:flnf,ouraioluoo
dtt

6. f'r15lnut ?ut ?u1,0{a

z. riaurJ r fi 1#1u nr : fi nu r sTaurJr 6a: u u aydr ril: n ru
a/rrt

8. nt, ?ln: rvfi unvil: uu?ar{aiioqn
- a A A9
9. n:ouuu?Rn luntraf,u

grJuuunt:ift,

nr:if,unfidl#: r,fi uuiinrrilnuruuurfiuJiu rnr (quantitative research)

Iouldrruudouttlu (questionnaire) rflumdorr'alunr:rfiu:au:audoryaflnurflrf,o
:io:--:--- r ^ , i aytli 0vtDilnnou qn'n: : u n r : yio.rrfr orrfr lqtn rilt o{il: gtrn:lurtn nE{lmuilil1uR,



aGt. cs y
?f nr:tnu3?u??ill,o{o

r. {oryarJgu4fi (primary data) nr:tfiu:'ll:ru{orya Inol#uuudou0lu

(questionnaire) ,$rueu 400Io dr:eonciurflrutrufifiorgd.ruri zofldulrJfivio.rrfiu'l

rfi {fltn tfl t tas orfruoqilurtnnq{lvl}IUrlurt:
96

z {ou aud uqfi t r..ondary dara) ldo rnnr: f, nurriun {l lav : ?ut ?uo t nnriodo

air:r rona,rrloirrn1i uytn?lulurr:ct: ivrurfiuuf ar:u'uuf, llaunluef,usirl "l

fi rfi ua{o.r : tudr{0ry n o rnrSulsd

il : vmn : uav nrjuoYr oti r.r

il:yvrntfi ldlu nr:f; nurii'uni{d nurofi o rJ:vmn: Yil{truuav {u{.rfi orfru

o qilu mr n n E 
{ rn ?ril u ru n : fi fr o r grfu,,oi zo fl fi u tJ fi rn u hJ vi o I rfi oa rfi I qt R 1 1r

neiufi 'l oti r i ( sampte size) n r: fi nr'to ;udldriru untu rot o I n riudrodrl Inu

ldqn:tol Taro Yanran. (drldllu rru'umf fiaflorq, 2548,nrh +g) 01nqo5

n = PT-Pl(Zlz

E2

,r'u , = tulnlo{n{u6'rotirl
p = ri rtrJ o frfi udiisio.r n r: o v rirulr nrJ : str n r riornuo

e = rittilofrfiuein:ruoa,n,odoutlnn'l:riud'eodrl 0.05 (5%)

z = wdtsnerrurfiofufi{f,nurriruunl{:sdu 9sy" (rir Z= t.96)

rfi o q o I nhim : I u 1, u 1n t o lrl : s tr nr ('il ru'lu {fi rJ : v au nr: silu n r: vi o t rd t'l

rfi l qtn rvrlu rtn nr. slmilufl tun: ) fri i'u6.rarurlf irtu rnt o til : smn: rilu Infi nity

ruas fi ruuon?tuna'lorodu, (error) trirfiu sx
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i , hl,rilorrmurirovld n = (0.5X1-0.5)fl.96)':

0.052

= (A,lp5)G.,E4t6)

0.0025

= 0.9604

0.002s

= 384.16

I n ut u n r : 5 ;on yr d d.r ri r u u n n rirria o d r.r fi 400 a u

I mu nlr dudrodrr rfl uuu urrorg#u (mutrisrage sampting) In uffi fi'uuri ofi u d

nE{rilfluil1un: ornrirnun 50 rrn oonrflu s riru d'rd

rirufi r nE{rvruur.nun: n ou no r il : vnourho lter?r, uun: rtn f,ufiut ?{d

t'uelul{nonluqi rtnrJrlruiu mnnnltlm rtntuq6 lrn1aorrdtu rtsr#'lurtrl rmafin

rrasrrnfl orurlr rufrrr gdru

rirufi 2 nl {rvriluil runr er ou rnfi o :J: v noudru rrnu liutu lr,eru r $ no nflou
e-ittnutln d'o ttndu ttnl ttnu llfr o rtnorl iln: rtnnoulfi ol rtna ron flr,r rrsru fi nii

tilasltnflloltfu
a

riufi 3 nI{l?ruul{lunrnould rJ:snoudeo rtsrn:yhu. nouluul?r rrn
f, ]vl, ll,nu l{R ollu au tunil: gtrA ltnfl a o{tnu rrnfl 2ulrarl ttn iruu I rtnu rt fn
rtnul{u1 uaytlnfla0{dltJ?1

,j
fl?ufr 4 nE {lvtilun tuRrnsiuoon il:s nouduu rrn?ruo{0on rrnur{nyfl

rrn irvrorila 1{ rtnfi u qi rtnn:v hur rrnfr{u runolnnr vf.r rtnriuu rura

rtn: uryri uogrrnflsfl luq.r

ciaufi s nI {rmillurunrnviunn rJ:s noudru mm mluriiuu nnr ruqfi; : orv
^i-aaItnna {ru lunu l{t tR ttnn rEtoity runilu o {uuu n n 0 ou?t o,r rtnyriieru r rtnrim :

uoslt stulnuou

ii nr : rlu o d r.r d ru (simpte random sanrplind Inu nr : flu o a t nraoo nrrsr 0 t n 5 ri ?u

rY.r fi n q'r rrr il u ?f r u R r n o u n a r { $'u ldrm rJ q u iu n I { r?r il u ?r 1 u fl : n o u r n u^o f,u I d
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t t m n 0 u tfi o { nl { lvtilull tu o r et o u ld' f,u ld-rrn u r {u 1 n l { lyr ?ur ?nu R : srs iu o o ne

q tl l, s c tg s d u
011 l9lltniluot0on ll0snE{tYlflUulun:ns'tunn ,ilu-16rtnut{Uou lourfrud'rotir.r

rufln3 80 fru

rnio.rfi odl#lunr: :au: audou n

rni o q fr o fi 1 #1 u n r : i fi'urio r il o fru ri ru rJ : c du yr 1 { n'r m u',, d fi 6yr f; vr a si o

r^r q G n : : u n r : yi o t td u r rf; r qt n tn t o l n ci u rtl rnu t utu rl n n E { ryr uu u ru n : In uld

ruuudouorurJaruiln (close-ended questionnaires) ttasdrorrurJaruriln (open-ended

quest i,nn a i res) rfl u tni o r n' otu n t : tfi u : ru : au {01 a I our rd.r rfl u I riru d'.r d
cirufi t rirorulfiurfiu{oXari?uqnna lduri ff{fl orq dolufl1}r :veiunr:frnur

a t,lt,
o]ryfl tlau:'ru lo

tjojsa,ja,t/
d?u 7r 2 n 1 0 rilr n u ? nuil qn n : r u nl : yr o { lYr u'}rT { qr n lilr, 0 { nq u rlj l}ru 1 u

ny . io 6 . i
rnun nr ruo ru n llou yn{yro{rrvrur lrrruslunr:r6umrqyioudua dnuuvto r nt:
6 , i v r I a , i . e ,t. d

let u rl l { 11 0 {uvr u l ln q u : v d{ n .l, 0 { n 1 5 rnu il lir vr o { rYr u ? ul.l o { t u [1 1 ? fl 1 : 1J o { rT0 l u Yl

vi o lrfi ua r rx ri ryi or rfi u'r ri rlfrii rulu nr:ldu3nr: : yuv ma rfi l{uinl : uas l o nrd
oga,tl'
dr,r: urnuml{To {rfi urn i.ri o'hl

,jo.iuqryr,iao6ra
fl ?uvr 3 fi'to'luln0? nuu 0 0ufl ?uil: u duvt 1{ n1:na1nilu 0Ytx ilanoil qn n5 : u

r j e Ur, .9 6 u J9 y jOy o y
n r5 m 0 {lytt,?tx{qtnlil lnt ln n1u?{annucn nlu, lfr1 9tludoluT tuut n1: olu nl:
, A 9 e 9CY a Y CY a I

fl{ltfl:un1:fla1n fl1u?run{lu fl tfiu:n1t olufl:ylj?unl: lilurn1: uagnlu
Ay
rr{tr10noilil1{n1uR11r

I n u 1 frr nor.rin t : u il a n ? r u r{ u 1 urr o r rlo u a fi rfi or fiu : s 6'u 6 vr Gvr a r o.r il o fiur,

riruil:saun'r{n'r:nalneionr:vio'rrfiurrfi{Ernlr{dld trltyru fl5oyorn, 2s32,
9-

?rul I I l)
Y.,

o:run{rrro{dunrnrnfu = lrirqrqn - rirdrqn)drurufru
5-l

=
5

= 0.80
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nnililafl?tufiawt

Ru t lu u 4.2 I -5.00 l4u 1u6{ fi : v d'u 6vr 6n atoqilofloriau ilrv ouyt1 { nrr n n to
t.ia

sl onm yio lrfr u:rfr {Ern lfl u I nfi qn

nu tlu u 3.4t -4.20 fi u 1ud{ fi : sdu 6Yr6il auo{ih f,g riru il: s aum lir n 1: n a1n
rri6

n 0 n15 yt0ilYtu?ls{ Eunlnuln
R Y t lu u 2.61 -3 .40 tl lJ 1 ud{ fi : v du o'vr f; fl a I o { il 0 frurir u rJ : y au n 1{ n 1 5 n alo

i.ia
et0nlt yto {rfr otrfrlqrnlil il1u na1.t

nsllu u I .8 I -2.60 ilulud{ fi :sduo'vrf;ilat o{il of,uaruil:y aumr{ n1, natn
tria

sio nrr yiolrfi uarfi Iqtn rn#ou

nsrtuu t .00-2' 80 fi ulud{ fi : vd'u6vrf;ilato{il0iluatu il:yaun r{ nlr nara
si o n r: rio.rrd orrf, r qrn rrrr?oofi qo

nr:ytoGrourndo.rfio

{i'il'uldrirrnfoqfiofildlunr:ifuulmndouuriomrriraarrr6oriu (reriabiriry)

nrrutfiotnt{ (validitv) ttasnr:dtuuurlouoru}J pre-rest mnaolfiunrjrurflruuru
lriltnnqumilu?,lurl:fivio.rrfiuarfirqtnu,iruru 40 nu rndorJiurJlrlflrruuaouolu
nu r1 : nfriou ri r hJl#ois

,a9 o .

{T'il'ufi r n 1, m n d o u a e t u rfi o fu t o r rn d o r u' o I n o n r r lfr qn : f,u rJ : y fi vr r"da fl r
(coefficient alpha) Uol Cronbactr lould(n: (irfru: rnqfi.rri, 253?)

CI,=kl-v'
k_t v,

j_.
tu-o 0, = Fr?lilr6oo'o'ld

k = 6ruau{o
yi = fi?tuuil:il:ruto.rnvuuurrsins{o
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l.', : n?Iuilil:il:rurtolftguuut?ur1n{o

6.r'l rTri r fru rl : v fi yr frh r rurfi o.rrvi rfiu o.i ss

C, ,,nl:lnut?u:?ulro{o

r . ri lruu eouorufi ldfunr:r rfr lt il:-uilr .r G uugouud: lrJrfi u:.lu: ru{ou a

o r n n {ruuhru rusr 1u,rrtt, dd 4u 1i

2. ri ruuu a o u o lulJ rer : ? 0 d o un ?rru q nrlo urav arrtr: nfr o { n 1 : er o uri r o ru

rfr ori r lrJiro: rs risi ohJ

fraurj:ffltlu nr: f; ns r frauil:Ba: y un;sTaurj: n ril

ua6
n'Jullto'itty

r. ilrfrunruqnnn lduri lnn org flolunrrr :grTunr:ilnur orfiu uas:rold

z. il o f,ociau il : y arum 1{ nr r n arn lduri dru H finfiord d'ru: rn r dru.io.rvr x
,tr, a 9 | -a ,, e ,tqrt a ,, qy a
lu u 5 n 1: nlu nl: 6r{ld: u n1:nam oluT{u n{lu 4 l1.r u5 n15 nlu n:uulu nl: lr.t u: n1:

,)Ae,
r raeolu fl {lr?naouyll{nlun1il

n?uiltntu
a a , j 6 If y , jo a , j

ilqn n: 5 u n 1: rou Yrlirlr 0.:rYru?ls{qTn 1n tnltn R?lUo lu nl: mumlnT o{rytu')
o6,iu-

flruuv"lunr:ro-u14r.tvioufrua a'nuoryrornr:rduvrrryio.rrfior inqrJ:valr{tol
a , j . e ,,t j, j r r j .

n r : rdu m x vi o ufr u: un ri liu fihl d l r l, o{ do ru fr yi o'r rfi ue uu d.ryi oufr ua rirlfiiir u

iu mrrrioudo.oioriu lrt

i o tr sir u rl : n r u u'r 0 1 n u u ? er r r u n^ o ri u a fiu n q or' n : : ru {u i I n a
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nrt?rn: u#uoyil: vuaaruofrorya

io64yt
riiori r rfi u n r: rfr u : ru : rr{o ry a r r a e o : ? 0 do un ? ru 

Q 
nsio ru da 6uj r {o ryau r

ar:rianriorirnr:d:vu?aflaul{dfifirrnhJ:un:ud16ogrJvrxa66'drriudrnu atan!
-.y-.!d-rj.rumt5ouos nrrirutnu{tuuuletrgru ritrnfro rir l resr rir.Frest uasrir LSD rn'odur

1#1u nr:irn : rs#do{ n masmnao u eruru6g ru Ioulddq#nuoilu nr:ri rreuona

nr:irarrsrfdrsiolilfr

Mean ru rudl rirradurauntfi srto.r{0ry afr ldorn ncirufi:orirr

sD uurodr rirriaurfiu{ruuumrlrurornrirufirotir.r

H 
o il, H, H o FI 

s 
H t or.rurudr orrAg,;, fin (nuil hyporhesis)

H, ll t H, II, Hr H,,urno6.r auu6gru:oit (alternativc hyporhesis)
.3 , -.!a o o r- i r ., resr rul0or fllflnnd1H5ljvtfiflolJnrroaiutol t n{ruuav z n{ru

F test r.rurodl rira66drniumnaourirradournndr z nciu
I

LSD ulrudl rirvroootdldvrnaounerurnneirotowirroduuuui'u{nrlgor 
.

(least signi frcanr cli I ference)

Sie. rrurudr rirriudrfiqyrr.rofifi
. A -^!{s c- u ooj v* rutuo{ R?luutJudlnqmrqflon-fr:sd'u o.os

ffitintwia6frfilrrrfiNut
il o i'uriruqnn a rfl udo{a Nominar uan.rlu grJ afifi nlu6 uaviouas iloi'u

iloflurirurJtufluYll{nltoa1n rfludoqa Intervat uan.rlugrJcfin'rirrnf,u uauriau-
j

ruu{ruuulnr!]u

n qrr- n r : r n r : vi o.r rd u arfi r qr n r n rfl u do x a Nomi nar u an.r I u 
tr rJ a66n r ru 6

uasiooay



erd fr1 m r w#r f; odl.t6., li ih n {una elo u d a ufr y u

run fiu tlofi'uri:urJsEduytt{nl:na10 ,flunr:maaou frlril: z n{ufirflu

6 n: rsiofiu1#a66 r rest otu fl 01un1il : sdunl: frnur oriu uas: ruld (sior6ou)

fiuil o furiruil : v aum t{ nl :n n to tfl u nr: mnaou fi:uJ: 6'.trrei I nciudu lrJiirfl u
6 a u O t, a6
cin:sstonu tfdon Ftest

nroulru?60'Junr:ifft

aarra-9as-YA
o r nvr qufr uasuu rRn 6tuu qot n: :u {tt f I nR Arur: ofl 5 1 n n: 0 Ullu ?Rel

lrrnr:finuriJrffueiauil:seumr{n,r"ul.dfi6vrGnasioruqGn::unr:Yiolrfioarf,l

( u rr 1 il 11 0 { n drJ tfl rx I r u'l u rtot n :. { lYlfl u l'l 1 u n : dl n tu a

frluj:64:v 6auil:srrru

rr r : ri o ud u 18.: q t n r tt o I n ri u rih u ru r otu tt n n E { tYl l{u l'l lu R t

rr1fi n: : unr: r6un rlriolrfi ortfilqtnrn
.ia ;

. nllUO lun.u'teurnlnn0{lllt ?

- nruurlunr:rfiunrlrioufi or

- fi nuow to.tnr: rhunt.rrioudur

- inqilr;al6tolnr:6unrlrioufi ur

- uudriu!'ir?dlt totflolufirioufi ur
;

- uila{no,llllu?

- rirldirolunr:l'f,uinrs
- ,rrr,ru',dl#uinr:
- Ionraeiru iuriurntlviolrdoroforiultJ

il ri'u',ilrtlnoa

- !flfl

- ttlg

- rlrl lunTr
s4-:enilnl:f[nu'l

- otin
-rruld

rirutJ:;ouvrl{nl:nam
J.6ruHannuql

- dru:rar

. dru'io'rnrrtriuint:

. 6runr:fl{rdrununaln

- drunrinlruflrfluinr:

- drun:;uruntl#uinrr
o.i9

- aluf, lu?naout'|1{nluRl?t

ffir:finuriJoilucirurJ:gdUyl1itn1,namfifinaiouq6n:ru
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HAnlr?tR:lu?t{,0T0

lu u vr fi ,fl u n r : ri r r e u o n a n r : i rn r r u #{o ry o rfl oa fiu il o flo ri au rJ r s duyr r.r
- -doo a r - , .j a

n 1, n a tn fr ! iiYt 6n ae{ o?I qfr n 5 t u nr r yi o.r rff u?tfi { Er n lilr o { n dru rfl ru u r ulu rr n

n I umil uu 1u n : rfli 6'ulriri r{o 4 ofr'r o tir.r fi rfi u : ru : I uu r ldd tu.ru 400 qn fi riru

n lt n : ?0 cl o uqu n 1ilu#au tfi r n t r irn : rs ri deu hJ : r rn: u drr$ o g rJvr r.r a66dtu fu
e I Q r 2.t; Y

f,rn usr osr f In uu ri r n r : irn : tvlirfl u rf ru r si'.r fl
l- i - ry r

d?uyt I flantr?Ifl: rvri{oryarieuqnna
,iaJil

a: u fi 2 n a nr : irn : rv r[{o x arfi ue fiu vr q or' n : : u nr : vio.r rdoarfi .r qrn ru
.i6Jr

o ru fr I ruo n r : itn : ra frio{ o rfi ut fiu : v 6u 6vr f; u o r o r it o ilo aru il : v cu vn r
^--de. a , ; a

n r r fi a I n mufl 0 ?r q n n :, u n t t yt 0.t lfl u ?rtrt EUR 1?t

,j
aru fr 4 Hanlrmn f, ouduud-! 1u

q^- -^d ,E d,ty r
fl ?ut1 I 3{an1: ?[Ot luri6[ouacn?uqflno

trnnciurirotitl qoo nu f,1u1toufln{{o{aciruqnnatot{nouuuudololtt

'ldd.rnr:r'r I
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R m mn d o u au6g ru ii i r rvr asi r r riu fi H asi o n r : hin : r ru d rrity 1 u n r :
4- t- 4i A y A e I t u

ta-o nri o ttfr uarfr I qtn rndru n 6sr flnr qin r I nu 6r1u tr nuan.r ldri.rn 11 1r I I
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0 1 n du un'g 1 u fr 3. 3 d 1r, 1 : o ri I il u n tfl u au l 6X ru n t I 466 li6'l d

r/. : d 0 1il n rnsi r { fiu ov 1 #n l u d rriq lu n r: r 6 o nri o I rfi urtf, I qt n trr

dru rio rn tl#u:' nrr d t I fiu

a, : dolunruei x fiu ovl#nrru drfirglu nr: rf, o nrioIrdu'lrf, Iqtn rn

dru do rvr r r1#l#l:' n r : hisi r{ fiu

n1: mndouauu6g rufi i r antunrnsir{fiufi Hosi onr:1#n'lrrur?rfiqlu

nr:rf,onrio.rrflulfirqrnrudrudolmtl#uint:siNfiu f,ulsolidn.rldd.rsrt:rl zg

9r1:l{ 28

nJi a u fi o u n t lflnetu thilallu tn t 6 o nio tfi o afi tqt nm druio tn t {liui nt t

n lu il o1u n 1n uasu a nlt noet ou il uludg r u

nr : l#n arr drdallu n I : 16o nvi ol rfi ur
€ e . ee c iuru Mean SD F Sig.

lltl ElrRl?In lUrO{Yl'l{ l?r u : n 1:

ao'lunln

Ian

du:d

ufirunrdrirl

3.710 0.025*

301 3.93 0.578

85 3.77 0.632

8 3.60 0.490

. fi riudrf,rgvr r.r c66fi r sdu o.os

iq''
olnnrr rn zg rfiovlor:or ro rnnrirrirotirrri.r r nciu uu'it ncilfi fi ao lun lfl

I e n t #n a ru dr firg 1 u n r : r a' o n vi o ud t a rf, r qr n r vr dru rio I vn I l#ui n r : u r n d qnt
dt , j< . G . -.-

: o I aIru rrfl u nriufi fi ao1uR lilfl u : c riruHan1: Ytodouauung ru ilu'i1 d0 luR1tl

sir{fiufiflasionr:l#narudrfirylunt:16onrio.rrfiuarfirqtnrndruriolvrr.rhiuinr:

si r s fiu fi : s du riu d r rir;; n x a 66 fi : ; 6'u o. o s fi l a o o n do.r fiu au u n' g r u fi ril'l { u a g

,ru u, u d u u d r a o ru n r n { 1 a rir t d t rin e r u d r riry 1 u n r : r f, o n ri o qfi o rrf, I q t n r n dt u
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'io.rvrrllfluinr:sir'rf,u Inuffitol LSD (least significant difference) d1u110u6to{

'ld6.rnr:rt zg

nur{ 29

nflfl oiln?,D agua.r, snunlt fil nlw etlnnJ lu nlr ta onno ntna ?tw e[x nnnlu
. qY a 4 ro

yo {nl I ln u, n7, Nu t un 0uru flnru ?lolu nlw

n r: h?n mu drrftg lu n r: r6on
.j6 yt.

Yr 0{rytu ?lT{ dt n 
,lTto 

1u to { vt 1{ Mean lan du:d ufirumdrir,r

hluinrr

dolunTt

Iaa

du:d

nrhumtirfiq

3.93

3.77 0.l68f

3.60 0.335* 0.t67

. fi riodrfirgvr m afi fi ii : ;du o.os

0 lnn11 1{ 29 nu dr ao run ur{r.r fiufi Hado nr: l#nrru drriqlu nr: 16on
, J e I i OlY a

vio'rrfiu'ufrlqtnnrdrurio.rnr.rtiuinr:sir{fiu n^o nrirufifieounmlanl#nrrudrfiql
q-l__.ja..-rr.elrar.jo
lu nlt la onmo{tYlu?lr{ Etn lilnlutorvtt'r ltluint: u rnnirn{ufr ii enrunrndur fl

I tlt
uayilulu/?tu1:'t.l

s.+ nriurfl ruurulurrnnE{lmfl u?nun5 dfi rsdunr:finursim fiu ovl#
-c-9rqa.ia
n a r u d r ftg I u n r : r a'o n ri o ufi u ar8{ qt n 1 il dr u.i o r vr r r b?u i n r : si r r fiu

o t nfluun'g ru d r.e aru r : o drru o rfl u aru uGX uu r.r a6it dd.rd

//, : r v du nr : ilnu d r I fiu r g 1 fin ? r u drfiq I u nr: r noo nd o.r rfi o I rf I
qr n rn dru do r vr mh?uinr: i r.r fiu

r/, : : v riu n r : 6ln u r si r { rYu o s 1 #n m u rh rTry 1 u n r : r a' o n ri o q fi u r rfi I
qr n rndru.is.r yr r.r tr?uBn r: hici rs fiu
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tunr:rf,onvio.rrfiurr6.rqtnudru,iolvrtt?uinr:rinfiu dlu'Dortflnrlddrnr:tl go

fllrN 30

tdi a u fiou n t limtu d firg'lu n r 6 o n io sfi a e fi t cp nu iltu io wt iltlui nt
eda

n w s du n1t flnull, m s Nanl, nailo uilu un glu

nr:lfinrudrdtglunr:t6anrioqdur .
A e . a, a 01u?u Mean SD f' Sig.
l$sfltnllt6 lu.uo{Yl 1,! luu: n 1:

u4:y6'unr:dnur 2.971 o.ol9*
o49a,i,rlroudnurnounuuSonlnll 8 4.00 0.623

firouf;nurnouilaru nio rjrr. 3t 3.6t 0.589

rJ'ra.rorpliqqr

rlSn;qror5

gsn'irrliqqrn'i'

5 3.84 0.410

270 3.88 0.s89

86 4.03 0.584

dq o v -a 
'

- fi riu ri rfiq il 1 { do-a ii : s du o.o5

01nn1r'r{ 30 nionor:or101nnqun?oul{Yl{ 5 nqu ilu?1 nquilunl:flnul

q.rn'irrJiiyrXr h?nrrurirfiqlunr:ra^onriolrfioarf,rqtnrvrdrudslvnrh?uinrr

u r nfi an : ola rurril u nauylnnl: finulrrruufl num0unuil: onln?1 fl?ur{o n]:
ti

mnfl ou fluu6g ru ilu'i1 : rdu nr: f,nu tsitl fiufi Hnsi o nm tfinrrudrfiqlu nr: 16o n

, i a 9 . .ly e r ry i e v c- q, --eod 9t-
vi o r r fi u r r fi { Er n 1 il 6 1 u'i o q n t I 1 tTu i n r : si r t f, u fr : v o'u riu dr fty n t I ao^ 6 fi : s n'u

o. os d.r ao n n do r fiu eu u 6g ru d 6{ I i ua v rfi o n o do u d m v du nr r 6ln u dl a fil.r d 1 #
o u O A . j a ftt . e y a . e I 

^4n?1ud1fl6ulUnt:r0-onmo{rfiu?rt'rEtn1iln1uro{?l'l{ t}.turnl:n1{nu tn0?01,o{

LSD (leasr si gnifi cant difference) d lu 1 : 0 tlcto.r ld6'ln r t 1.1 3 I
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nml{ 3l

naetouriltadototrsdurntbinawddrylunnn'oniorfi azfi rqrnmdru
io tnt tlrlui n t tilu t taqt' itt ru nnw ft du nn fl nut

frut fruu
nr:h?nrrudrritglu f,nur f,nur

nurf,onyio.rrdu:ri.r noudu nou t)m.t rliqqr qrndr

Ernrndrudor?r'l{ 
Mean 

niodr ilau oqrliqqr nE rJiqqm5
or -lfiu5nr: ndr nio

rJ:s.

:sdunr:iilnur
@ad
xfiuufinumou6u

a 3 ,r50n1n?t 4.00
va
uDUUrIflulnouilaru

uio rhr. J.6t 0.387

rJro;orlrliqqr 3.84 o.t6o -o.zz7
16au:qrqmt 3.88 0.t20 -0.267* {.040
qrndrrliqolrnE 4.03 {.026 -0.413* -0.186 -0.146

* fi riod rf,q m m afi n'fi : y du o.os

0 lnnr N I I nudr : vdu nr: fi nud rr fiufi Hasi o nr: }inaru drrlrglu nu rdo n
^r--d a lv . a., ^vi o'rrfi ul8l qt n r n dru'f o w rt h?ui nr : si x fiu 6 o n ci u iifr n r : 6lnu r rir urr 6tnu r
no uila ruuiorlet-l#nrrlddqlu nu rn'o nri oufi urrfi lqtnurdru6ou *l#uinr:
r?o un dr nriufi fi nr: fi nurrJ iqq rn6 uav gr nd rrJiry q rni

r.s n{urllrrrurulu,nnq{rmilxurun: fifi orinsir{ fiurslfinrrudrrio
1 u n r : r aoo n ri o.r r fi u e r i.r qr n r n dr u do r vr r r t #u i n r : si r { flu

o r naur or^g ru fi r. s cru r : o ri ru u erfl u aruuBg run r.r a66l d6'.rd
H, : o r6uri rq fru o g 1 #a r ru d rrity I u n r : r o'o nil o qd u rrf, r qr n ur dr u

rio r yrr.r h?uinr: si r{ fiu



H, : o rf,nri rr fiu tvl#nerudrfiqlu nr: rf, o nrioufi uarfi l qtnrndru

riolvr r.rlfiuinr:'lilsi r I fiu

n 1 r mn fl o u au u6X ru fi d r o rfi nsi r.r fiu fi H a si o n r : tia r r u d rfiq 1 u n r :

16o nyi o.r rfi u'l rf, r q rn r n dr u do r m r.r l#ui n r r si r r fiu d ru 1 : o ufl o.r ldrir n r t l r 3 2

o'ttl.t 32

nli a ufi ou n n 1 fl n t tu d dry'lu nn 6 o n i o t fi a a fi t qv n m ilruio tn fitlui n t
d-

nN olrfl m swd n1, nfl fl ouel ua nglu

nr:hinrrudrriqlunr:tdonrioufiue .i1u?u Mean SD F Sig.a 9 r aly a
ra{drRllro'luTo{711{ lxu: n1t

aorBr^r 1.422 0.205

eArundnur 58 3.94 0.602

dr:rrnr:nrrinouiliarrfio 60 3.99 0.5?3

nfnlruuifnronru zt3 3.E9 o.sz3

9cagilrtrulq:nofl?u6? 50 3.74 0.661

futr.rrirlrj t2 4.08 0.606

. I i9 avroriruturrllu/lnuu0r 4 3.50 0.529
jo=u.l 3 3.80 0.800

.fi riuri rriqvr rrafiGfi r sdu o.os

0rnnrr1rr rz riiofirr:onornn{ufiaodnrft z nciu vrudr n{udfiorfiniu$r.r

rtrlrJ hin arru drrirglu nr: rf,onri ouduafi lqrnrndrudolvrNlfiuin'tr r'tndqu

: o r a r u rrfl u n eiufi rfl u dr r rrn r rlu rin.r ru ig iarr fi r d: u n a nr : iln d o u f, u un'g r u

nldr orf,nrirrriufinasionrrh?nludrritylunrr16onrioufiurrf,.rqtnrvrdrudowr.t

hiui nr : hi ri rviu fi : s 6'uriudrfiqn rw66d : v6'u o.os dr hi aonn ds-r fiu ouruGg ru
t9

aly ll9
mn'i l?
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r.o nrjurfl ruuulumnnl{rvrnu}nun: fi fi :rulfinAgdo16ousir{fiuov1#

I t oY a . oqInliln lusoirvt'ttt lltut nlInl{nu

qtn trdru rio.ryr r r 1#uinr: lilsi N fiu

nr r mnfl ouaur6g ruf ir : ruldrn6ugior6ouir.r fiufi nari o nr:1#
o-qrq4,ja

nartdrrirgluntrta^onrio.rrfiurrfi.rrlrnrndruriolvrxlfiuinr:sirrfiu arur:0gfln{

ldrirnr:m tr

olir{ 33

nJi 0 u fi uu nn'lin e ta d .rirrylu n n n' o n io t fi uefi t ep n u iltu i o t nt iliu? m t

n r : h?n rr l d rfin;lu nr : rf, o nri,
o01U2U Mean

ril qrn ru dru do r yr Nhiuin r : sig.

oetl4.ia
n'l r u d r riq 1 u n r : r 6 o n ri o ufi u e r$.r q t n r n dr u qi o.r vr r q }?ui n r : si r r fiu

o r n aru u6g r u fi r. o ar u r : o d rn u orfl u auu6g r u vr r.r a 6E t d'd'.r d
H, : : r u I drn 6 usi o rd o u r{ r r fiu o s h?n a r u rl r riry 1 u n r : r f, a n vi o ufi u'l rf, r

H, : : r u I dr n 6 ui o rd o u si r r fiu o s hin r r u rl r rirg 1 u n r : r d o n yi o uii u arf, .r

&e ; , a
m w ru 16 ta d 0 si o td o tJ u a sen n 7, n a ?t o u ?t a u fr g ru

hrr i . a
,lU lelQnunolnou

ll .a
tumu 10,000 u17t

t0,001-20,000 ulYt

20,00t-30,000 u17t

30,001-40,000 ulil
40,001-50,000 u17l

rrnn'ir 5o,ooo uryr

0.819 0.s37

48

l8r

86

23

l5

47

3.82

3.94

3.84

3.81

4.0s

3.88

0.568

o.567

0.607

0.?71

0.578

0.604

.firiodr6'ry unu 0.05

ia!,
0rnnr:1{ rr rfiof,rr:urornneiusirotir.rrir o ncju nu.ir ncjufifirrold

40,001-50,000 u'lvt l#naudrrftylunr:rdonriolrfiorrfitqrnrnCru.fowrl}Tuinrr

rrnfi qn r or arurrfl u n ejufi fi : ruld r o,oo t -20,000 u m riuna n1 5 mndouauu6g ru



94

. llgt u d t qY o u q A t j - a ,,
fl u1'r : ru l6n 1{ riuun an onlt tr4fl ?1uf,loq lu nlt lao nmo{tmull?{ qrnlilnlu
.ilo r vr xtiui n r: hiri r.r fiu fi : s duriudrritun m a6fi d : vdu o.os dr hi eonndo t fiu

a iJ ry
dxuolluYlel{ l?

e. n ri ru u1 r u ru r ul u tt n n 5. { lvt?t un r u n : fi fi il o ffo ri 
T u q n n a ei r I fiu t s t #

narrurirdqlunr:rf, onriolrfi ulfi{Etn1il dru nrrrittaiunr: srarnsirlfiu

a. r n{urfl ruurulurtnnE{rililuutun:fi fi rilsgitlfruosl#nlrudrricglu
atjaYra'e

nr: ra-o nyro trfr urt'[lqunlil6 lu nlt fl {td: uRlt namn 1{nu

0 1 n dil u Ag ru fi 4. I d lu 1 5 o rit?t u n rfl u au u6g tu vr r I afi 6 trilti'ld

f/o : ur flei t I fiu o y lfin a ru d rtftg lu nr r rf, o nri o.rrii o rrfi I Et n rlt dlu n 1 :
faav

d{tdtiln1tna10n1{nu

H, : ur fl oi t r fiu t v t #n rrru dr fi ry lu n r : ra' o n ri o I rfi u'lrfi s q t n t u dt u n t r
t a u tl u

fr{lfn iln'l:fl a'lo llJnl{nu
a i' r e'-'^--:1#nerudrrTqlunr:tdon

n15ilndorduuelt1uYlz1 lflfln NnurHanon'l
. a a .tt . A . o tl9o

vio lrfi uT rfr lqtnrndru nr: ritrciu nrtnnrnsim nu d1ult otlflnt l6rilnr: 1{ 34

nl:lrl 34

nJi o u fi a u n {lfln t t u d firy1lu n n 6 o n io t fi atfi t qt nmd:ru nt t ci t n? a

n1, n a 1 fr 01 1u fii fl u as H a nD n fr ?t ou duua g ru

nr:h?nrudrfirglunr:tdonrioufior .iruru Mean SD F Sig.

rf,rqrnrndrunr: dltciunItnnln
-0.243 0.808

t67 3.81 0.610

233 3.E2 0.653

s1u

iln{
*fi riudrfioJvr rl afi 6fi : s du o.os

Aarsr'
i'tnn1:'tl s+ ut-ontr:rurornnrjufraodr.rril z nriu ilU'il nrmlfrlt#nruririry

a A r i a ,t- - r a t I'lunr:rdonviolriiurrBlqtnrn6runr:rilraiunr:natnulnn?lttrflulu f,?ur{anlt
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modauduun'Xru nudr rvrnsinfiufiHarionr:t#nrrrurlrrirylunr:ra^onriolrfiurrf,.r

qtnrlrdrunrrd.rraiunt:namhisirrriu fi:sduriurirrlqnr.rafia^fi:vdu o.os d.,

hj aon n do.r fiuauu69',, iido 1 i

e. z n ci u rfl r u ru r u 1 u rt n n :. { rm }r u r r u n r fi fi o r gr{ r.r fiu r u h?n l u d r d'q I u
. -- 4- --r-..d e- ,t I a t q

n 1r ra o nn 0 { lTtu ? tT{ Et n 1 il n 1 u n 1 : d{ lfl t u n r : n a t n n t I flu

aalo
d{tfltunltnamn1{flu

I a L tr u
d{ldrunlrnaln lun't{nu

o r naru ud g'rufi q.za ru r : o d ru u nrilu au 16g r u m r r afi o' lC6'r d
//o : o r qei r'r fiu o s }fln a r u d r rirg 1 u n r : r no o n ri s.r rd ulfi r qt n r n rlr u n r r

H, : o rq;ri x fiu o y lrfln r r ru d rriry lu n r : rdo nri o ufi u :rf, I qr n r n dr u n 1 t

nDilnflouaurn^g rufi dr orgoirlf,ufi narionrrhin'lrudrfrrglunmrdo n
rjaryra

ri o.t tfr u rtBl qt n rn 6r u n r : ri t r aS u n r r n a m si r I fiu fl 1 r, 1 : o I tf, o.r 1 dd.r n r 5 1 { 3 5

9nt1.t 35

nJi, uufi u u nn \fln etu d firylu n t 6o n io r tfi otfi ,tqr nmiltu nn ci t n? u

n E n a tnnla o lW t as fl a m, nn il o u eruu6 X ru
n rr lfia :ru r?rfrrylu n r : rdo

c
01u2u

-,,talx{Exnlile lu n1: et{ tfl : un 1t no m

otql 0.247

zorofl

sr-aofl

lr-soil

sr fltjuhj

25s

103

2?

t5

3.E3

3.83

3.t3

3.75

0.639

o.626

0.670

0.583

tmnr:N ts rfiofior:orrrrnneiud'rodrdr a nrir nudr nrilfiiorq rr-aoil
b?atudrftg'lunumoonri oufi uarirrltnmrirunrrriuaiunufl amu.rnfi qn r o { aw 1

Sig.

-4v q ), oruuufl lflfu?t't{ fl onr4 r sfi u 0.05
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rfl u nrjufi fi o q 20-30 il ri:u nan rriln douduu6S ru nu'ir orgeirrfiufi r.rasionr: 1#

nrrldrdqlunr: rfronria'rrfi uerfirqrnrndrunr: duaiilnlsnamhisir.rfiu fi :vdu

rio d r fity vr r { a n' n' fi : s eiu o. os d I hi a o n n do I fiu arr I a g tu d do 1 i

ia r e q9 o- v
a.f nciurfl mrutulurunnE{flitlut{tilntfi iif,oluniltgillfrutvhinmudrdn;

tunr:ra^onrio.rrfi uarilqtnrndrunt:ritra:'Nnttnatncir{fi u

or nauufi g',ufi o.r crur: o6ruuntilualufi g runrsa66ldfiqii

Ho : rI o lu n r il si r{ fiu o s 1 #n a ru d r ficglu n r : rf, o nvi o.r rfi u atf, I qt n r n

dru nr: ci.rraiunrr na tnsi tlfiu

H, : ?t rtlu nt n si r.r fiu t s l#n r r ru d r fiqlu n r : r do nvi o I rfi u e rfi I qt n tn

dru nrr ri.rteiuntr n a ro lilsi rl fiu
a Jt . u a r qY - o v

n'lt iln 6rouaurun g rufi ?1 do lun liln 1{nuu?lan 0 n1: l}ln ?1ud1nq

lunr:ra'onyioufiurrfi.rqtnrnrltunt:riuaiunlrnalnsirlrYu dtut:ottdnlldril

nlr1{ 36

gtli't.t 35

nlii a u fi s un n linz t u d dq'lu nn 6 o nio t fi a tfi t qt nm ttu nt ci t n? u

n 1 ffi a1 on1 u fr olu nlfi ua sH a n1t nfr f, ou ala u 6g ru

n r: h?n zru drdrglu n r : rdo n rio llfi u:
6ruru Mean SD F Sig.

A',.a
rt{Etnril6'lun1: d{td:unlrnnln

flo1unlil

Iaa

dx:d

rr?runltirSrq

2.446 0.088

307 3.8s 0.625

85 3.71 0.651

8 3.s5 0.691

*fi riudrfinJn r.rafi 6ii r v du o.os

^3areI0rnnrn{ lo rfiofror:onornneiud'rorixfri r nciu nuir nciufiiaoluRln

Ian l#nludrfiqlunmriionrio.rrfi u'lrirqtnrudrunrrrilta3unr:narnurnfi qn
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d ri.
: o { a {u 11fl u n riufi fr ao tun tildu: a riru na n t: vto f, ou fl uun'! tu n u d r fl 0lu R'rr{

si rqfiufi Hagiom:lfnlrudrftglunr: 6onrisqrfi oadsqtntrdrunr: riqaiurl$naln

hisi r{ fiu fi : v duriud rfiqn r.r 466 fi : s 6u o.os d'r hi aonn dor fiu aur6g ru ddf-, t I

+.e n rju r fl t r I r ulu txfl n I { ril il u t, ru n, fi fi I s du n r r fi nu r gi r I fiu o s hi
o s A {^---t^-.^i--a- - I . a r u

R?lxrrlflEll Iu n1ila0nm0{l?tu?1fl{Ern1iln1unr:aqre5rntrnamrir.rflu' 
o rnnrufig rufi 4.4 d'llrlr odruunrfl urruu6!1unrqe66ldd'ld

Ho : : u du nr : ii nu rsi r I fiu os hin tru d rfiqtu nr: rtio nri o I rfi urrfi I
9aa.o

ETn 1iln ru n15 f, nrerr il R 1rn a 1nn't{ nu

H, : r v dt nr : il n u ri r.r riu o v h{n l I d r rft y 1 u n r : r o' o n d a.r rfi u lf, I
qrn rndru nrr riueiunrrn a m lilrim fiu

nuilndouauuGg rufi dr rgriunr: flnursirfiufi Haetonrrlflnerud rfiru
oA.ia)'lunr:taonyiolrfiu'lr6rqtnlildrunr:rilraiunr:oarasirtfiu fllul:nudnl'[d6'r

Ft1tl.t 37

ol:trt 37

nfii o ufi au nn lin a t u d fiqlu nn 6 o n i o t ti enfi t ryt nrultu nn ckrcr? u

n'r, n n?af, 1u, J au n1' il fty luos n a nl, nail oul u ung ru
n r :h?n lu drdqlu nr : 16o n ri o udua

6'/,aa
rr{ExR1ilnlunttfl {rfl :ltfl lrnom

o
0'ru2u Mean sie.

:cdunr:;inur

rir orf,nu rn oudu r iorir n'ir

rit uuiilnurnou Jaro uio rju.
rJra.rorlrliqqr

rliqryrni

2.5m 0.u2.

I
3l

5

270

86

3.33 0.337

3.65 0.60r

3.92 0.729

3.8r 0.635

3.93 0.633q.rndtrJiqtgrn?

- -Ae c u oai vf rruurllfl nJil't{ don?l rso1, 0.05
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A a . v t !, - . I t A^ -a-
0 lnnl:'r{ 3 7 rtJ=or4o lt or10 1 nnQU g{10u1$vl{ 5 nqil fl u 11 nqumun 1, fl nu1

q.rndrrJiqqr l#nrrudrfiqlunr: rf, o nriotrfiorrir qtnlildlun1r rilraiunl: nalo
i 4 , Jo 4- -| ti---^r.---^-- -^--^.-. 

a
urnfi qn, o{a{ilrilunrirfifi nr:frnurilra./oqrliryrgr ri:uHonltvrodouduu6s tu

ilu'i1 :sdunr:flnureirrfiufinasiont:1t1n'lrudrfirglunr:ra'onriortfiu?1fr{qtnlvr

dru nr: cil reiru n r: na rnei t I fiu fi : ; 6u riu d rfitgm rl an'6fi : v6'u o.os dl ao nn do I fiu

aurdgrufidol{,,ur,rouruf,urdt:;fiunrrflnur{lnriroftltiorlrdrfin;lunr:la'on

vioufiurrf,lqtnrndrunrrri.rraiunltnalndr.rfru Iauffito.r LSD (least significant

<Ji lTerence) d1u lt ollelnl lddlnrt 1{ 38

9r't:1{ 38

, i e st, e u q 4 , 1.. S--.. --- l--
nfl 'il o ufiltaaiato.{, s du ntt l?t n?ril d lfiry lu n",r ta ofl no ilnU 1N 0Eil n1wn1u n t,

ra5l.ov4-
il :, t d iu n lt na mfiJu, Tt fl 01uu nn ru t squ nlt flnu 1il,

n r: ltTn r tr drritylu n r:

ra'onrioufiurf,lqtnrndru Mean

nr: rirtairunltnnmr
ilnro orlJiqqr

rlruu
a
flnu1

I
nounu

€;il:onl
n?1

lrt0lr
4
flnu'r

nou

au:0

ilrr.

illr,.r rliqqr
An:

arndr

rliqrgr
dn:

e1tsnunl:flnu'l
eAYa
uDouflnumounurto

jr
n1n21

eAa
u[orlfinu1nouiln10

arll:0 lj?x.

rha.roqrJiolqr
radil:qqm:

ll€d

({n?lu:ruqmt

3.33

3.65

3.92

3.8t

3.93

-0.320

-0.59s

-0.490*

-0.603*

q.275

-0.r70

-0.283

0.r05

{.008 {.r r3

* ft fiudrfio vr rr adn-fi : v 6u o.osI
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nrnnl: 1n 38 nu'i1 :sdunr:iinuri Nfiufi naeionr:l#narudrfiqlunr:16on

Yt0{rmu?lr.tETn1ilo1u nl5d.ild:u nl:natnnN riu do nQufr ilntrFinurritoufrnur

noudunioeirndr l#narudrrirylunr:rdonvi oufiuafirqtnrudrunr:duairu

nr:narnr?oondrneiufi fi nrrFinurrlirgqrni uavqrndrrJiryrgrni

a. s nciurfl ruu rulun nnl{lmiluu run: fi ioriusi n fiufi narionrr lf
c-sqA-!ia:zta

nrrrudrfl q lu nrr rdo nri o.rrfiuarTlqtnrnriru nr: rilraiu ntrn omdnfiu
A j 

- a dt a aato- r
0 r nfl uudx lufr 4.s cru u o 6 rilundl u fl u ru6g ruvr n a66ldd'r fi

ra19nlrdilflrun1rnamol{nu

r/, : o rfi n i r.r fiu r g h?n r r tr d r riry 1 u n r 16 o n ri o ufi o r rf, .r qt n r r dr u

nr: ritra3r nr: narn hisirr fiu

n 1 : vl o 6T0 u au un'g r u f i r o rfi nsi r r fiu fi nr asi o n I r l#n e ru dr riq lu n r :
4ria9.€

tdonviotrfr o'lrfrtqtnttdrunt:rilroirunr:namdr{fiu ilulroufln,rlddinrll rq

nrr1.0 39

n[i, aufi u u m t lfln ata d fiqlurn t 6o n io r fi o tfi r e1l n u dru nn ci trcr? u
aA

n 1 1 na 1 nn 1 u o lt n uasil a m, nnao u a u unl u
nr:1#n:rldrfiqlunr:16onri

H, : o rf, vrsir r f,u rsl fnlud rrirylun rr r6on rio.rrfi u arirqrn rndru

rir qtn rr^rdru n r : riora?rn r r n a 1n

atlu?u sig.

a
01ril

ea
unflnu'l

t.696 0.t2t

dr : rtn rrnrrin.r ru i1 iarr fi o

nfnlruuifnrontu

drtrolq:n'e drufrz
q I &rr.
,u0'hril2lil

ri oriruluririr ulrnfi uor
e
ou "l

58

60

213

50

t2

4

3

3.89 0.572

3.91 0.626

3.82 0.629

3.62 0.763

4.02 0.248

3.75 0.4?3

3.33 0.702
-d u c g -a*uuufl1ftqil1{don srTu o.os
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^- A a . at . Y

olnnrll{ 3s rfrofrnrrorm1nndudrodlrri.r z n{ru nu'ir n{rfifiorf,niufln

lt:}J 1#naruiir6'iylunrl6onrio.rrdorrfir qtnrvrdru nu riuoiunmnamumfi qn
4 , j4 g v e 6 a i A

: 0 { n{il lnJu nquilllJu,u 1: lunl: /ilil n{ 1u5 I rcruf, o d?u Han1, iln 610u f, uu6g ru
. d I o 4 _ r qy o- e e A . j a 9

uU ?1 0 lUiln1{ nuUHAnonlt l}ln?lU dlnfU tU n1: lcio nno lrfi uarilqrnrn6tU n1:

ril r a5u nt : n a rn hii x fiu fi r v durio drfityvrr r 466fi : y du o.os dq hi ao nn do.r riu
r9

auu6grufi6'ql{

r: fi fi : rulrirq6oei o 16ousir{fiu rsl#
o ry q €^ ---r- 

j a I ! a t u
n?lu f, 'rfltlt lu n1: la0 nmo {rytu?lu{ dt R lfl nlu n1: fl {lfliu nr: na rari N fruo --i

r u6g ru fi 4. 6 fl 1 il 1 : o ri r u u nrfl u aruu n'X ru vr r l a66 I ddr d
H, : : r u 1 dr o 6 oei o to' o u si r I f,u o v I #n r r ru c?r fiq 1 u n r : rao o nri o q fi u l fi I

9oaa@qrnlflolu n1t d{td: u n1: namnl{ nu

H, : : tul dto?i ueio tn'o u si t{ fiu o vl#n eru d rfirg lu n r: rdo nyi o { rft uerfi .r

qtn rndru nr: riuaiu nr: narolilsir.r fiu

n1: mndou auu6g ru fi dr : r uldrsdusio 16ousi r.r fiufi Hasio nr: 1#
ceqA-!-jtyrate

n ?lu dlnq tu n15 rao nilo,illio?rs{ qtnlilo1u fim fl $rd5u nr: nn rnsir{ flu dlu 1: o
h9s

Itdoit lnn{n151.t 40



l0t

n1:1{ 40

tG eN fig u n n'lin t t u d tfrry'lu nn 6 o ni o tfi at fi t qt n'rw dtu nn rh ni u
n1 m a t on w t ru I rtn d 0 si o td ouilas H a m, n a d o uil a ad g t u

nr:hinarudrrlrglunr:ra'onrioudur -6rr.airuru
rr{t[1nliln lun1: fl ruf, ,llnltna1n

F Sig.

:roldrs6oriora'ou
h.a
lunu 10,000 u17l

t0,001-20,000 ul?t

20,001-30,000 u't?l

30,001-40,000 ulyt

40,001-50,000 u'tyt

urnndr so,ooo ulyr

48

r8l

86

23

l5

47

3.74 0.601

3.86 0.615

3.77 0.630

3.76 0.748

3.8r 0.665

3.83 0.699

* fi riuc?rfiq vr n a66fi : v du o.os

i6!.
0rnnlr1{ lo riiofror:nrrornnriufitodrrrir 6 n{r vru.ir nrirfifirruld

I 0,001 -20,000 urvr l#orrtdrfitglunr:rf, onriolrfi uarf,rqrnrudrunr: rilrc?u

nlrnamurnfr qn : oralrrrflunriudfi rruldurnn.i'r s0,oo0 urn ciaunanrrmndou

cruufig ru tudt : roldsir{riuinodonrrlfln'rrurhdrglunura'onyioufi uarf;rqrnrn

drunrrri.rraiununarohiginfiu d:sduriudrrltynr.rafififiryriu o.os d.rhiaonndo.r
tJ

fruauun'grufiri'rIi

s. n ejurfl rrru r0l u n n n I rr r?til u rf ,u o r f4 fi il o fio ciau r1nn o si r r fiu o v I #
nrrudrria;lunrlaoonvio.rrfi ueri.rqtnrndrunrinlrufl fi uinrrimfiu

s. r n ej u u1 r n u r o 1 u rr n n I { ur yr x n r u n : fi fi ru asi r r fiu r v I #n a r u d r frry I u
{ri€

n rldo nd oufi urfr r qrn ildlunrinl rufl fuinrr rir.r fiu

o r n au u6g'r u d s. r aru r r n d ru u n rfl u cuufi g ru vr r wfi n' I ddr d
Hr:tnfl d'trfiuovhflaarudrrieylunr:ra'onrioufi uart^rqrnrndru

nrinlru fl riuin r : ci rq fiu

0.44 0.803



t02

I e OY c e O A , j a I
I/, : r?I flgi r r fiu t s hin e r I drriq 1 u nr : r f, o nvi o ufi o'l rir qt n rud t u

n rin.r r u {}fluinr r hisi r.r fiu
a .j, t u a . ar, o

n 1 r yr o d o u du u n-1 r u fi 'i t rn nei t.r riu fi u a si o n r :'hin r r ru ri r rlql 1 u n r :o

ra'onyioufiuar8rqtnrvrdrunrinlru{h{uinr:dr.rfiu drul:0uctnrlriritnrrl{ 4l

o'l:'l{ 4l

nE o u fi ou rnt'lflnatu d firylu nn 6 o n io ttfi at fi t qtt nm ilt u n rin nu{'liu? n tt

nlrt tn f, ua s H a n 1, nn t o u eruuilx ru

n r : t{n ruld rfiglu n r : ro'o nri oqrfi ur

rf,.rqrnrndrunrin.rrufilfruinr: 
{ruru Mean 'sD F sis'

-1.t25 0261

t67 3.7t 0.566

233 3.78 0.647

slu

ufi,{

'. 
fi riu d rfiqvr r.r a 6n^fr r s du o.os

01 nn lt lt + t rfi ofi r r: onomn{ uei'eo d rwil z n{ u nu'i t nrrr,r{ ll#nrrru drftg

lunr:rdonriolrfi uarf,{qtnlildlunrinlrufl#uinrrurnndttnastu ti'lunant:

m n fl o u d u u 69 ru n u d r ru rtri r r fiu fi r^r ni o n t : b?n r r l d r fity 1 u n u ra' o n ri o I rfi u I
rfi r qt n mrlru u fnuu {hiui n r : hisi ro fiu fi r s du riudrrTqn r I a66fi : s du o.os

dr hi eonn do.r fiu auuag ru ii d{ ti

S. Z n ri urfl ru u r u'l u ttn ol {lytilu r,nun : fi fi o r gei r l fiu w hfln a ru d r 6'q lu

nr: rfro nrioufi ulf, .r qtn rudrutrinlrufl riu3nr :sirlriu
aio4^aale

o r n fl u u n' g r u fi s. z e t u r : o d r u u n tit u eu u6 g t u m t I e 6 n' 1 d6'l fi

H, : o r gei r I fiu ts l#n'l ru drrirg lu n r : rdo n ri o t rd ua rf, I qt n rn dru
e ttrll, a I eilun{lu{ llf u:nltn1{nu

H, : orgeirrfiutsh?arrudrfiqlunr:tf,onrioqrfi ulllqtnrndru

nrin mu frbiuinr: lilgi r{ fiu
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fl 15 yrridorreuufig ruf ir orr1imfiufi Hasionr:l#narudrfitylunr:
_4,^^-r^-1!-_e J v rrqy a i utdonrioltfroarBlqtntndtuutinlruflriuinr:rirofiu fltulr0udo.rlddrnr, r{ 42

nl:ltt 42

n E s ufi ct u nt r'ltln zt u d rfrry'lu n t 6 o n io tfi a efi qr nm ilru n tin n u{'lflu? m t
n',in o', q ua s 9t a n 1 t n n a o u a a u fr g u
nrr h{n rru drdqlunr : m'o nrio ufi ur

a
0lu?u Mcan sig.

6 lqtnrndrunrin lrufl riuinr:

olrl t.826 0.t42

zo-rofl

Er-qotl

o-sofl

255

t03

27

l5

3.76 0.600

3.80 0.629

3.62 0,67t

3.45 0.597sr fldulrj

-^ d a r o , ' 'r1fln1:1{ qz disfrrr:onrrnnciufiaotiur{.r n nciu nu.ir nciufifiorg 3r-40fl
'lfinrudrfirylu nrrrdonri o.rrfi ueri.rqrnurdrunfinuuflb?u3 nr: urnfi qo, o{ a{u 1
dr.Ja
rilu nrilfi fi olq 20-30 fl riauam orriln do uduufrg ru yrudr orgim frufi u asi o nr : lfl
nT rudrriq'lunr:rf,onrio.rrfiulilqtnudrurrrinlru{'lrtuinr:hieirrriu fi:sdu
riufi fiqn*a66fi rvdu o.os drhiaonndor f,uaruag ruii#oll

s.t nriurfl ruurulunnnl{otrru?rlunrfi fr anrunnrir{fiuov1r?n,rrudrdru
C4rA
lu nr:rtio nri o ufi uarif qtn lildlunrinlrufl #uinrr dn fiu

unaurdg ru fi s.r arurr o drrunrfl u our6g ru m rle66td6'.rff

rtr:fl orunursirrriuovhlnerudrritglunr:rn'onrioqfi uadlqrnru
dru nfn.r ru {l#ui nr :i rlfiu

Hr:cttrlilnrnsdrlfruovltlnrrtdrrYElunrla'onyioqfi urrfi rqrnrrr
drunrins ru fl #uinr : hiin fiu
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q i, . u cl ) qY c v
nl: iln fl 0u dililfl n lu Yr?1 fl olun ]iln 1{ nuu Hano n1: l?l n1 1u fl lntu

q a ! 4 a e v !ftte a 'lfiuuanrlddrnrtr{43lu nr: rdo nm o irr?lu?rT{ qtn1iln luilu n{lu { ll{u: nu n1i

etlil{ 43

tdi erufiau nn lflm'tu dfiry'lu nn 6o nio tfiozfi qt nm ilrunin nu {'lflui nt
6

n',u el o 1u n1n ua s Ha n7, na d ou el N u n g 1u

nr:ldnrtudrdqlunr:tdonriolffiua .'irueu Mean SD F Sig.
rf, .r ar n udtunfi n I ru fi l fr ui n r:--'-a------'- - r

d0lun1Tl

Ian

du:d

nriruntdrlrl

3.048 0.049*

307 3.7t 0.618

85 3.68 0.568

8 3.30 0.793

* fi rlu drfisuvr x afi fi fi : g riu o.os

0tnnt:1{ 43 tuotttt:ille1nndtl6?0U1{11{ 3 nqrl flU?1 nQUYlUdfllunlvl

I an hin a ru d rfitg lu n r : r 6o nyi o r rfi u lfi .r qr n lildt u fl rin'r r u {h?u in r : ru r n fi qo

: o lnru tfl un{ufi fi ao'lun1ilflu: c riru nn nlt mndou aulfig ru nu dr f, olunlil
. e 4 r 09 c. v cl . { ,-. j-.-.3---.-.-. I -v- !-q-'!-a

c{ tsfiuiie{asionulf nludfiqlunutdonYl o{muTt{qtnlilntuilu n{1u{ lililt n'l:

. @ i u c o u -aoj 9- -J !--v- --.^-3^---^<-i^tt?sir{ fiu fr r rdufudrfrtUmrl annfr : sdu 0.05 fr{floon6o{ nufluun! lumn{ I ? llaU
o

,durn aoudrno runrvrrllorimfil#nludrfitglunr: 16o nrio lrfi utrfi I qtn rudru
v tAY a I u S cd

nrin.r ru fl riuinrr sirr f,u Ia ulEt o { LSD (least signifi cant difference) fl lu 1: 0

ruan.rlddrnltl{ 44
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9t'ttltt 44

nnd ourittad,t t o tt,du nt'lfnnud'r,,rry'lunr 6o nio tfienfi tqt nmdtu
v tqy a 4 ..

nu n,rl u4 ln u I n 1, t||u r ruo 0', uu nn 1uilol u n'rn

n r: 1 fln :u drrYqlu nr : riio n

rio.:rfiulf,sqtnrndrunfnuu Mean lan nrrd rr?rumdrfr.r
lir9 -ntrutnlt!

d0llrRlrr

Iac

drJ:d

rrhunrirfi.r

3.78

3.68 0.096

3.30 0.481* 0.385
d9 c I AAa O*uuudlnqm l{f, onytt gnu 0.05

0 1nn r:'r{ +a uu'ir en run rnrir rfiuinarionrrlfnerudrfiqlu nrr rf, on

riolrfi uerf,.rqtnrndruurinuu{l#uinr:sir{fiu fi o nciudfi eorunrnIanlf
nrrucirfrqluntrto'onrioufi uari.rqtnrnriruurinuufr'hiuinr:urnn.irnriufifi

d olu R 1rr?r firunrd r ir.r

s.l ncirurfl ruurulumnnl{lmunrun:dfi rsdunrrflnursim fiu osl#

n'lrudrrirylunr16onrioqrfi u'lrf, .rqlnrrrTrunrinuufl #uinr:rir.rryu

o rnauuGg rufi s.r arur: nfiruunrfl uauufil runna661d6qd

H, : ttdrnr:iinurinfiu osh?nuudrfiqlu nrrrdsnri oqrfi uarf,.r

qtn rvrdrunrin.r ru fl #uBnr: si n fiu

nlrilndouarufigrufi dr :vo'unr:finurir{fiufi nasionDhin.lrudrriry

luntrta'onrioqrfioeri.rqtnrrrdtunrinrruflriuinrrsirlfiu dlrlrrlufln.rld'ri.r

H, : x dun r : 6lnu ri r r riu r s h?n I r I drrft y 1 u n u ra'o n d o.r rd 0 r rf, I
qt n ru dru n rin.r r u {b?uin r : hid r r fiu

n1r1{ 45
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flr:r{ 45

nJi au fiau n n'lflnttu fr firylu n n 6 o n i o t fi oefi t qwm ilru nrin t ru {'liu? nt t
v4a

nN t s du n',, JinH luas it a n 1 t nfl fl o u el u u n g lu

nr:lfinrtudrfioltunr:tdonriotrfiot .iru:u Mean SD F Sig.

rfi l qr n rndrurnrrin uu {'hiuin r:

:vd'unr:finur 3.104 0.016*

o 4 ,t 4 i --r-riruudnurnouduuSodrnrr 8 3.55 0.630

firorFinurnouilnro nio rjes. 31 3.52 0.s88

5 3.96 0.555

270 3.73 0.61s

86 3.91 0.59s

rho.roqrlitgtyr

rJiqqrni

grndrrliqtgmi

* fi riudrfiqvr t.refi nfi : v6u o.os

01nn1r't{ +S riiofrot:urotnnQudaodtlt{{ 5 nqu flU?1 nEuilUnl:flnU1

rJra,roqrliryqr t#nrrrudrfiqlunl:ra'ondotrfiurrfi.rqtnrldlurtrin.rru{tfluinr:

u rnfi qn : ol n qu xfl u n{ufi fi nr: fi nu r g.r n'i rrJiqrg r riruna nr: nfl dou duufig ru

nr ir : sdu n r: finureirq fiuinraeio nr: l#naru drfiqlu nr: 16o nriolrfi ulfi l qtn tn

d r u lr rinr ru fi hilui n r: ei r.r fi u fi : s du fu dr fi ty n r l a6 6 fi : v fiu o.os d l co nn do'r fi u

au16gruft ;i.f f ,,urduroaouir:s6rn',rf; *',{lnrir'rdt#narudrfirglunr:rf, on

vio'rtfiuarfilqtnrudrunrinlru{lfiuinr:sirlfiu louiGto{ LSD (teast significant

difference) rIlu'l: olldn.r lddlnr: N 46
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et'rr1{ 46

nn ct ou ?i t tods, o o t, du n n'lyln nu d trirylu n r td o ni o t do tfi t qt nm iltu
n:f,n n1{lflu? nn fiu t rucj itt ru nn N r s ilu m r f;nu t

ritou frul 
lnr:h?nrudrrTqlunr: 4. { -.^_ . -,! q{n?l

.a-- r^ - i a ,r*t ., rr^^_ finur iinur ilm.t rJiqqrrfionrioufiuarftqtnrndru Mean *;:. ^^:.:,^^. rJiryrgrsrsudu nourlaro orlrJiqqr niurinlruflriuinrr ':":" 'r.,Huo ru u{u)ru[Ul n: d

niodrndr nio rlzr. n:
oa

,soun1:f,nul

riroriinurnoudunSo
,i,n1n?'t 3.55

riturilnurnouilaru

nforj:r. 3.s2 0.027

rJ:a.iorflJiqtgr 3.96 -0.4t0 -0.43?
a6autruqm, 3.73 -0.t77 -0.205 0.233

qlndrrJiqtumE 3.91 -0.364r {.391* 0.046 {.lgz*.fi'roawqffi

0 1 nnD N ao uu d r : sdu n r : f, n ursi x fiu fi ara d o n r: I #n eru drrTry lu n r: r a'o nria
ri o ilfi orrfr{ qrn mdlu nrinmu fl r{u in r: si r -r fiu r { n'o nci r fi fi nrr ilnur g.r n d r
rJ 3 q q r ni I #n a r u rt r dty t u n r r r 6 o n ri o.r r fi u af, l q t n r n dr u vr rin.r r u {1 du i n r :
rioondrncjufi fi nr:ilnutftouFlnurnouduuiorirndr rinuuiinurnouilaru rio
il'lr. uavrliqtyrni
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s. s n ci r uh r u r ul u rt n n 
E 

{ lyr yr rn r r u o : fi fi o rfi vr si r l fiu o g t#n : tu rt r rlry

a 4 , j a I o tfrl t, +. - r v
I u nrr r d o nYr orlrliu?tT{ qx n mln lu ilu n{ 1u ry lu u : n1t n 1{ nu

0 1 n dr u6! ru fi 5. 5 f, 1 u t, o ti 1 ?t u n tfl u eu u 6 g tu u r I a6n-166'q d

a, : o rf, uei r'r fiu t vh?o r r I d rfio;lu n t : tfr o nri o I rfi o lil qtn t ndr u
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fr',s nlnn 7u m f, uas H a n',, n n il owta a6g u
n r : hin l u e? r riqlu n r : ra'o nri ouf i u r

6ruru Mean SD F Sig.
rf, .r qtn rrt dru fi unn dor?n{ nluR llr

{.738 0.461

t6? 4.25

233 4.29

!lU

lrru{

0.615

0.607

--darsr)
e mn 1 t'lil ss riiof i eu ilm m nciufirod r.rrTr 2 nciu yru dr urmltll h?nr rud rriry

lu nr:16o nrio.rrfi uarirEtnrildrudunndou?rr,rnluRrrtumndlrilflrlu ciauna

nlr?lorloucruun^gtu nu'ir nrrsirsfrufinasionrrl#narurhf,qlunr:rfronrioo,dut
€)td',h'

rf, sqtnmdrufr luaodouTrl{nruRln'hirirlfiu ii:gdufudrf,rynr.rc66fi rvdu o.os

d.r hi aonn do r fiu ar uag r*id.r I i



ll8

z. z n ei rrrfl ruu r ulu rrn nl { rvr nu u ru a : fi fi o r g oi r.r fiu t ; I #n : rr d rfin;lu

ornauun'gruil.zaruuodruuorfl ueuun-gruvrlra6n'td6'tfi
r s aY o u o 4 t j a I

H,, : OlQFtll nU 0t l?lfl?lU fl 1nq tU n1t IAO nn0{lllU?tUtlEUn liltl lu
49.(y
d{il10 n0uYr1{nufl 1?In 1{nu

t/,, : o(dr'rfiuoslfinrrudrriqlu n15 160nriolriiurrfi{qtnlildlu

fi lrmn dou vr 1{ n 1 un lilhisir I fiu

nrsyrndouauufigrufi drort;r{mfiufi nasionrrh?nrrudnitylunr:ra'on
, j 6 I A ,t- r e hgor

ri olrfr urrBlqrn rudrufr uran 6ouilTrn10R1iln1tnu fl 1il1t ollf,n{ lna{n'lt 1.1 56

nlrr{ 56

nJii o u fi a u nn line tu d .nllry\u nn 6o n i o ttfr u afi t Eil n', n dru fi t t n a io u m,t

n ", u n 1n n 1u o 1 guas Ha n1, nail oil fl a u n 1',u

driarAJ.o
n r: rn-o nm o{tylu?rT.lEl,R1Tlft1ufl {u?o aou?l 1{ nlun liln1{nu

'---O--'' o
01u2uarAl,

t${ q{nliln1u f, {lu2naoxlll{nlunlil
sig.

n r : tfin arl rir rirglu n r : m'o

0u 0.693 0.556

2o-3oil

3l-40i!

4r-s0il

sr fldulrj

255

103

27

l5

4.31

4.24

4.t8

4.17

0.592

0.607

0.739

0.696

ag o I oa '
- fi riu ri r fiq u r r edrr-fi : vdu o.os

0 I nn'r,'r { 5 6 ul o vr' e r t ot 1 t m nd u6'a o ti r wfi I n ri u il u d 1 nriu d fi o r q 2G3 0 fl

l#narudrfirylu nr: rf, o nrio ufi ulilqrn rudrufi quendorur{fl unlilur nfi qn

cg r j.l - Aa . a I . e a
r o{ a{u lfl u nriufi fi o q 3 l -40 il riruna nrr ilndouduufig ru ilui1 orgoirsflul

. Qe a e c 4 r d a --- ^-- y- d --rt--Hasionrrlrin?lUrllfltUlUnlilCiOnylOilrYlU?3t{qtn1iln1Ufl.lll2nnOUil1{n1un]il
.9

hi d r I fiu fi : s du fo d r 6rg n r.r a 66 d : y du o. os dl hi a o n n do I fiu au u A' g r u d ;o t t
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z' r ncjurrl rrruroluttnnE {fliiluilruordfi aorunrnilfiurslinerudrf,o
l u n r : rd o nvi o r rd ua rfi r qr n u dru fi * ra* do t, yr 

1 { n l u n rn si 

^ 
fiu

ornaruu69 rufi z.r arrr: odrrunrfl uauu6g runna66tdrtrd
.iLl,, : d o 1 u n r u si r r f,u o s I #n e r u d l6cg I u n r : ra' o n ri o u fi u a rf, r qr n r n

drudqurn do unr nron rrcirr riu

H,, : cr tr'ntn r n d r l fiu o s 1 fin e ru dr riq lu n r : r n" o n d o l rfi o lf, .r qr n r n
dru fi .r urn #ouyr r r nr un rn hisi r.rfiu

n 1, m n f, o u au u n'g r u fi 'i I a n r u n r n i r.r fiu fi n n si o n r : 1 #n a r u rl rriE
l u n t : t a'o n ri o'r rfi u a ri l qt n r rr dt u fi .r u rn do u m'r { n uR r r d r.r fiu d r u l r o u dm l d
n{n1:1{ 57

gr1rl{ 57

nli a ufi ou n n'ltfn e tu d firyIu nn 6 o n i o t fi ua fi t qa n u dtufr t t na io u n t t
nlu n 1 fl n lU d o',u n 1 fl t n s H a n-,, nn il o u il u afr g ru

n r: h?n rru drrirgl u n r : raoo nrioufi oe

rirqtnrndrua'unadotlrr{rnunril 6'uau Mean sig.

dolunlfl

Ien

rturfl

ur?rurdrir.r

*firiudrfrgvr

01nn151{ 5z tuaof,orrorrornnciuduotirodr r nrju nudr ncluiifiao1uRil
Ian lfrn rrud rrltglu nr r rdonri olrfi urrirqtnrrCru fi .rurn doumr{ n1uR rilrn nfi qo
rorourrflunriudfi eorunrnrrirunrdrin ci:uruonr:mndoudurfigru nudr
6I o 1 u n 1 il ri r q riu fi ar a si o n r r 1 fia r r u dlfiol I u n r : r f, o n ri o..r r fi ulf, l qrr n r n dr u
fi l il r n do ru m 1 { n r u R'r n hi ei r r fiu fi : s 6u f0 rrr rity n r.r a6n- d r s du o. os do t r;
aonn do r fiu au u6g ru ddo tl

0.808 0.446

307 4.3 0.593

85 4.2 o67t

8 4.28 0.565
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n?ludlfiru lu n1ildonmoilYru2lu{EInlfl nlu fl tlll?naouYll{n1unliln1{nu

0 rnf,uufi! rufi z.+ errur: nriruunrfl u cuu6g rumrra66td6'rd

H,, : i --dt)n r : Finu r si x f,u o I hin rr u d r fitg 1 u n r : t oo o n vi o I tfi o'l tf, I

qrn rndru fi .rurndouvrt{n1unlilir.r f,u

H,, : r v drsn r : finu rci r.r fiu t v 1 #n r r u ri rfiq tu nr : td o nri o.r rfi uarfi t

t20

z. a n ri u rfl r r u r ulu rr fl nl { lyr n u u t u n : fr ii : v n'u n r : Finu t si r { du w 1 #

qrnrnrirufi urro dotyr 1{ ntun til hii rl fiu

n'rryrodouauufigrufi dt :vdunr:flnurdrlfiufi nasionr:l#nrrrudrfity

l u n r : ro' o n ri o'r rfi ur rf, r qt n r ndr u f u r an do u il l { n l uR r n si tl fiu dlu l r ol tf, n.r ld

drnr:x s8

nrrr{ 58

nJ? u u fi tt u nn lin et u d tfrry\u nn 6 o ni o t tfr a a fi t qtt n m dru f, t t n nio u n t,t

u4a
nl a n 1fi n 1u,s nu n1 t ?lnu u ns H a n'E nacl o ufl u un g lu

nr:h?n':rrdrfiqlunr:tfionYiortfiur .
ayjritu:uMeanSDFSig.
llr{qrnlilnlu fl{rr?naounl{nlun'1il

o4:cdilnr:dnur 0.62 0.648

s4Jairfruutnurnoufuuiodrn:r 8 4 0.821

rirurf,nurnouilaru rrio ilzt. 31 4.22 0.574

rJre"rorflJirgqr

rJiqryrori

qrn'irrJiqqrni

5 4.4 0.447

270 4.27 0.601

86 4.32 0.6r

. fi riudrrltgvr r.r 466fi r g du o.os

o 1 nn 1 r r{ 5 8 ruao ?r-r'r t 0n 0 1 fl n.iuda o dr.rr{t s n ci u n u'i r n ri u fi fi n r : f nu r

rJaa.roqrJisUqr 1#aludrritylu nr:rf,onvioufi oarf, rqtntndru Eo,nndoumr't
id.ti.rdrral

n 1un lil!'r nfi qn : o l alt rrfl u n ciufi fi nr: f nu rql n'irrlitytyr dru Ha n1t mo f, ou
€ t u a{ . v a I qY o s o A . i

rruufr ! lu illr?] rsoilnlrdnum1{Ruufl anonlt llf R?luflmq lunltm onno{l?10?
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6yirr.tt
rfr.rqtnrndrufr .ruandouyn{nrunrnlili r.rtiu fi rsd'uriudrfrrynma66fi :sdu o.os
Jrr 9 v t"
d.r'hi nonndoIfru alu6g rufi dl li

z. s n ci rrfl r il u r ul u rx n n I { ril il ul.r ru fl r fi i o rf, vr si r i fiu o s 1 #n e ru e?rd'ql

t-.---.1^ -.1- -.i ^-a^^-^- ^-- y- d ,t . o
ru n1ilfi 0 nmo{rytu?ls{qxn1lrnlud{u?a 60uyt1{n10R 1fl ei1{ flU

l ru n^g r u fi 7. 5 fl 1 u'r : 0 r{ r u u n rfl u du u n' g 1 u yr r.r a 66 I drir d
H,, : o tfi uti r I fiu o s hin a r u rt r riry 1 u n r r r d o n ri o .r rfi o erfi { Er n I il dl u

A9tv
fl {ll?n nouil ltnluR lfl m 1{ nu

t/,, : orfi n si r.r fiu ov l #na rud rfitg l u n r : 16 o n ri s,r rfi u rri{ Er n lfl dtu
ie
dluao dorm r { n 1uRlil lilsi r r fi'u

n 1 r m n do u au u6g ru fi d r o rfr n si r r fru fi n a si o n r : l#n r ru ri rrirg 1 u n r r

rfr onri o{rfi oar8.rqtntvrdrufi tumflountnronrvrdnfiu flrulrouflnllddrnr: rr sg

nl:r{ 59

nJi a wfi o u n n lfln e t u d firylu n n 6 o nio r fi a t fi qw m tru f, t u m iou n n
aA

n', ct nlfl n lu o 71fl ua s fl a n',, nail oil ilaild s',u

nr r l#n lu rirdqlu n r: rn'o nri o ufi u:

ri.rrltnrrdru dsr,rndoun1{nroR Dr
iru:u Mean

ao1ril
oa
unflnul
Jes€-
11, lnnlr/ilun{lutt?d1xftt

9 -liluntluurunrontu
,are
fllU1U4rn0d?u6?
u i Jr.
,uolrtyt2lu

r I - ty d
ilou1'u/lll,Utu/lnuuot
eou1

58

60

2t3

s0

t2

4

3

4.34

4.39

4.22

4.27

4.47

4.15

4

t.038

0.5t7

0.s35

0.6t4

0.683

0.42t

0.597

1.562

*firiudrrYn;vrrl unil 0.05
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rtttrJ b?nrrudrfirylunr:ra'onri oltfi oe6rqtnrndru fiurmdounrnrunrrrulnd dna

4l . j-.a g e, ga a r 5t 0 {a{uruunquil0lsTltlt ffinlt/flUn{ruig:-Aturlo riruHanr: ilodou fluu61 ru
t d . o a ! olyilu'i 1 o rBnr{ t.t f,u ii n aei o n r: 1fi n a tu drfiqtu nr: rdo nri o I rfi uerfi I qtn Iild1u

fl{ll?naOuvlNnluRltr luelNnu Y}:yduilUd1f{6gyt1{ddsrfr:yd'u O.OS frlhiaonn6o.r
tl

riuauu6grufi6'.rli

z.o n{rurfhuuulurtnnE{rmfl !illun: dfi r rulsirofi uri o16o usirtfiu os

1t?ne rudrfiqlu nr: 16o nvio.rrfi oerfi r qrnrndrufi r u:ndoum r.t nrun ril sir{ fiu

o rnauu6g rufi 7.6 dtu 1: od1ilunrfl u crruufig ruvrr afi Blddld
H t,'. ir u I dr o 6 usi otn'ou si rr fiu o s b?n e r u d r firg lu n r : rd o nri o .r rfi u:

a---.- --- Y 4 - tt t c/
rT{ Etnlfl fi1udtltt?naouvtl{nlunliln1{ flu

H,, : : tu'ldrq6 uei orn'ou rir I fiu n s h?na ru drfiq lu n r: 16o nyi o I rfi ua
?- .- - - -- 2, A 9 h r r u

ru{ qlr R 1Tr n 1 u ay.t r I 1 n a 0 u yt 1 { nlun 1 il I un 1{ r1u

n 1 : m n d o u du u n's r u f i r : r u I rir n 6 ori o rdo u si r { fiu fi H a si o n r : t #
o.s q €__--'--d o y--i ,, . on?1uf,1nEu tun'lttoonmoltfiuatd{Eunlilfluduraodouyntnlunrnrir.rf,u dlu'r:o

uan.rldd.rnrrl{ 60
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9r'rr1{ 60

nE oufi uu n n'linz tu d tilry1ru n n 6 o nio tfi aefi t c1t nm dtu fr tt naia u n t t
rnu n1fl f, ',u t fttlilnd asi o 6 ou t ns H a n1, n n a ouet u ad g ru

n r: l#n rrudrfiqlunr: 16onrioufi or

rf, l qtn urCru fi .ruendoun 1 rn ruR'rt
6ruru Mean SD F Sig.

:rulCrqdugiorn'ou

lrirfiu lo,ooo ulvr

t0,00t-20,000 uln

20,001-30,000 uln

30,001-40,000 rrlYt

40,001-50,000 1r1ll

urnn'ir 5o,ooo uln

l.0l 0.41r

48 4.28 0.648

l8l 4.23 0.594

86 4.25 0.6r I

23 4.4t 0.s50

15 4.23 0.636

47 4.42 0.649

aU o U CAd vtull0d1fl tuYtltd0n?t : unu 0.05

A o r o . at, - | r r ja h g0lnnrr1{ 60 luoile tror1$lnnQun?oulqrir 6 nEU Ttu?l nQUfrnrlu-lo

30,001-40,000 ulyt l#nrrurtrftylunr:16onrioufiorrf,rqrnryrdrufiturodoumr.r
idrti.r

nlun1ilu1nfi qn, o{a {ultfl u nrirfi fi nuldurnndr 50,000 uut 6i?u6tan1: mndou

auu6Jru nu'ir :ruldsiNfiufi nasionr:hinarudrriqlunmrfionrioqffi olf, lqtnrn

dru fi I urn do u m r r n r un rn'hisi r r fiu d : v duriudrf,qm r r a66fi : y du o. os drt ri

a o n n do.r fiu f, u u n' g ru n'rfo 1l
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o1 rlHanrr?6'u ofi rJ nu uas{orououl{u

n r : i fir,rf o.r fl o f,u ria u il : s er m,r{ n 1 : n a 1 o fi fi 6yr n^n n ei o vr q 6 n : : r n r :
d o'rrfi u'lrfi {qtn lilrol nc!rur{huu rulurrn nl{lmilx}r1un: fi inqrJrvawirfi oflnu r
n a r r du fiu f,r o.r {o 

ry a vr r l dr u il : s il n, m fl n f fiu u q n' n : : r n r : ri o.r r d o e r fi .r q1 n 1 il
Aaa

t t n v tiio Flnu r 6l nq 6n: : ru n t I dru il : s tr n : ar an f fiu : g du fl o fiorieu rJ : s fl u vr 1.r

n', r s, a r n d fi 6n in a si o u q fi n : : u n r : vi o.r rd o e rf, r qv n r n
n r : fi nu rn 9l dn 4 u,{t rrru r ul u n r : i fi, n^ o n ri u u1 rn u r ul u rr n n q {r yrfl u u u n :

I n uri r u a nr r rtu rn n ci u 6a o ti x fi 1 #l u n r : fi n u r l#qn : y amane ri ru u n1?fi ri r n a r u
oula,oa^o urri r fiu o.os ld,il ru eu n r!u6r o d^ +oo n u

r n do'r u'o d I #l u n r r i fi't n :1 d, fl u u u u do u o r u r fi u r fiu il o fiu ci a u rJ : s fl u ?r r ir

n't : n o', o d fi 6vr t'n a si o rr q 6 n r : u n r : yi o ufi o rri.r qt n r n r o l n { u rrJ ru u r ul u lr n
nI { l?r ?ul}rlufl r ilr s no u deuuu u do u0 1u 3 riru R.o

rirud t {01 a riauqnRa ro'r {no uuuudou, lu lriuri rilfl o rg rT0 1un rn
: sdunr: filnur orf;u uas: rold

rieufi z nq6nrrrunrrviouiiurrfirqtnuro.rrinilo.rrfi 
oe fi dnurusrfl ur{rour

rruurla uilfl (close-ended question) lduri na ru6lu nr:rdum mrio u,do, nrilu glu
nrrt6umrlrio'rrfiur a'nuotvtlolnr:r6unr.rriolrdur inqrJrva.rrfiio.rnr:r6um1{
vio'rrfior iluciIiufril?f,1ti,o{aorufivioo,do, uneilrioudu.l rir1#rirulunr:li
uinr r r r or, au rd ldu i n r : u a v I o nr cdr u iu ro-u yr rr ri o *fi uro go ri, l rJ

riau fi r r v du dvr ir a r o.r fl r ilu eiau rJ : s du il 1 { n D n a rn ii fi si o fl q n- n : : u n r :.Ja
Yl o {l}' u?18{ Ern ur rirru nrird rn o urfl u s : v rYu I duri druarfi nf,uqi dru : m r rhu
ris r vr rr h?uinr: dru nr r ri*aiu n rr na ln riru nrin.r ru fr}?uinr: rlu n: v u ?u n 1,
hfluinr: uasdruf,uraodoumrrnrunril 

e
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ntr rfi u: ?u : tudoryalu nr: ri rif,o,$ ru tu 400 qo {ii'ul d'rirrfi u nr: daunu lo {

runsldfur ruu douo ludu 6 ru ru 400 Ter 6nrfl u iooas I 00 rtas il tu rirn r rr #{o rJa

dmrn?ornorufi 'lrnoflnulfrIrJ: un: unoufi rrnofdr6oplvrrl ofi 6drnitd.rnlntanf

urrirfouav rirrfiulrluutn:ltu rirrodu rit I r"rt rir F test ttosfir tso

oqrJnonr:?ffu

rrnnr: irn: rvr{{oryaatrumna:"ilnranr:?fluriol fl ofi'trriruil:vaumt{ nffi fl o1o

fifi0^vrf;uaoionqfin::unr:vio.rrdurr8rqunrntolnriurflruuuluttnnl{1milil?lluRt
Ul rs 4l
tno{u

r . {oqari'luu"nnatot{nourruudouo lu

o r n nriufir otim d tu ru 400 n u nu'i r rind o lrfi tla eiluh'l qirfl u ru nu {'r

finrfluflouau 58.3 fiorq:vm'il.r 20-30iJ finrfluiouar 63.8 fiaoruntnlaa finrflu

fo ua r zo.s fi nr: Flnur: s6'u rJin;q rn5 fi orfl u flo u at, 67 s il: ; no u o tinrf, u nrin'r ru

u5fimtonru finlflufouo! s3.3 : roldroduriorfiou:suir.r to,oot-20,000 urvr finrflu

fooas as.l
e , j 6 - ---t^^-d

z. uqdn: : unr: ri o.ttfr uatvl qtnrilt0 {u nmo{lYlul

as . v .- i -r.---q^-^!.. ' 
j 1.'---^ ^ ' -J

otnlr?oU ilU?l unriotrfi ordruludtntlrioltfru?B{EtnlilUlnn?l I n: {

6nrfl u flouau 67.3 r6u nrdru: ouu driau fr'l fi nrfl u flo uav zs.l riruu tnrGum rl fiu

n{urvrAou finrflulou av 42.oloufi1nrJ:varr{udnto.rrinriolrfio'lrdori'neiou fiorflu

fouas zo.I driufrimrrnurorno'urvrofrfinnlulryrifiorfluiouax,29.9unci.rvioufiur

rfi .r qr n rn fi au h r6u m r r u r n fi qn ri a u 1 n qi rfl u nrn n a r I fi orfl u lo uar, 27 .3 tu qna

fi rA'r h?Au au h r 6 u vr r.r ri o r r fi o a r f, l qt n t u ru t rs do lu fi vi o q rfi u e il r a u l o R' n tfl u

flouay r s.z fi rirlfid ru: vn ix nr: t6umtl rio qrfi orrf, t qtntn:v u dtl 2,00 I -3,000

urvr finrfluiouas ls.0 6ruru;ufi1{lunt:riottfiurcionf{ z iu finrflufouav ff.r

fi 1 
n ri.r u ru r o fi o g r6u m r t si o }J ft nu ri.r vi o qd o, uo, t 6o rfl u flo ua Y 7 s.5
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3. : s du o'vr in a r o.r il o fi u riau rJ : s drJ vn { n D n a rnfi ft ri o vr q n^ nr : u n r: vi o.r rfi ur
lt{dl,R1il

o

o rnnr: iilouuir : vdu 6vrf; nato.ril o ilorieuil: s euill{ nl: n a rofi fi si o
,ia

nr: vi o ilfi o?lf,r qtn rulaonrn: eru o 1ilu : ydu u rn rfr ofi o r: orr: rofl r f,o uu.ir
^Y^-^r^-.-d--a, j , a a M
llnvio.ttfr t aiirilndwol:sriudmGnafl o {'ueieuil: vcuytNnDnamsionr: ?is trfi ua

rfi.r qtnruoqilu : v duurniiqn r dru ldu ri dru fi urrndouml nruR rrr (4.27) tng
drj

15 ul ri t ra fi ut o I : s fiu 6n n'vr a fl e flum r r n r: n a rn 1 u : s du u r n lrJ rr r rio u 6o dr u
A.vdar'

nra nrinrduu d r ri o.rrii ur (+.oz) dru n : v u,ru n r : h?u in 1 : (3.93 ) dru rio r vr r,r

h?uinr: (3.89) du:mr (3.87) drurilroiununaln (3.82) uasdruyrfnmuflr?
uint: (3.7s) d.rusiavdrurinrioqfi urfi rirrodutor: sdudmf;vrafl rflurirurJ:sau
il r { n r r n a rnsi o n r : ?i o.rrd urrf, r qt n r n rfl u r rt {o 6'l d

r. t dr u nr fi n fior drru ci r vi o.r rfi u r r^r u d r rin yi o q rfi o rfi ri rr o d or o.r : s riu
o-mf;uailoilurirurJ:vcluyt't{nrrnarnsionrrviouduarfirqrnrnlunrn::uoqilu

r v 6u u r nq n{s I n uF n : s du o'vt f; n a fl o fi'u ri ru il : v eu m N n 1, n a 1 n o r nu r n hJ u n?o u
er,ll uiio nr: u anfi7oufra nr: dr.rfiudrun r: m ru o ru r: fiein (e.oz) n1,RUu.l.ur{rri

rrjaJY
rtucilvioltfiurfinrrufluo?n :anrir :rrufrfi{huuonill,urayuua'rilolriiuafifarou

(4.03) arruilaoofimorrinrioufiurludrusim 1 uiu nr:r6unm olrqrnrru n1:
du-ao,io ooludoouro (4.02) hl:un: unr:yio.rrdoafi lt?rdonuaurrunl:rmsdru
fr r ri ru run ?l u fl v a 2 n lu un d.r ri o s rd u afi n e ru n{ u le du u as rfi ur n o rriu r{o.r qt r
.ju
r400nr0 fruornrr ouu roil:s,$rmrq {a"l (3.99)

l. z dru : rnr ?lu dr rinri o ufi urfi ri rr nd uro r : s du o'yr f; na fl o fiuci:u il r s au
m 1 { n 1 r n o r nri o n r : ri o r rfi olf, r qt n r n 1 u n rn : r u o {1 u : g du u r n4 n {o I n or:- u o

: s du 6u f; ila fl o fio riau il : v au n t I n r t n a r A 0 r nru r n I il u rrlo u n' o fi n r r 6 r ?r u o, rfl 1
fi finrouluuias : runr:llil: unr u (3.98) : rnrfi olurilu rs au f,u nrr uinrr e.g4l
do:rrirrfiunrl tdu rirrdrriolrirrdr:n luusiav:runr:finrruruursaufiu:yuur?a.l
(la
Iu nr: F'umN (3.86) nrr ia r rRr*uudor{u rriu 6nrfl u urfidalu rn ofeioir (3. 78)

r ro s nr: l#ci2u an ? I nn r : fi u rlfiuin r r rfl u rJ zvi-t (t.t t )
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r.r dru'io.rvrrllfiuinr: nudr rinrioflfi uafi rirrndotor:vdudvrinafl of,o

rirurJrvauml{n1:narnsionr:vio.rrfiurrf,lqtnrnlunrvr:rro{lu:vrluurnrln{o

InoG t,{: sduavrf;nafl tf,uriaurjssdumNnmoomernurnlrjnrrloo 6o druonrufr

l#uinr:lilrfludun:roeioqtntrurasfinarurJaonfiuq{ (4.06) aorufiuinr:fidorilur
d , A a t"

rrayiiRarurjrrtioo-o (3.94) fifi6'.r.uo.rguriuinr:rinviolrfiurfifrnrou ?rr.iru (3.90)
q a i r.a a
i'ouinor en ufi rilu tuq nna lilfininuiodunrnu ourfi u }J (3. 82) rmg nr: flo,i rurj ru

fi udr or p d rmri run roluuncir rio,rrfi urrf,r qrrnru (3. 75)

,., dlu n',: ri.rraiu n1: fl aln nu d r rinvi oufi orfi rirrnd uro l: yriudvrf; yra

fl 0 fi'u rir u rJ : s du yr l { n r r n o rn i o n r : yi o ud o lf, r qt n rnl u n ru : ru o gf l u : r riu u r n

4 n {o I nuri u'r : s du o^u iua il r flu rir u rJ :g o, n'r u n'r : fl a 1 o0 1 n u r n lrJ r r rio u fi o

-;^^r^^-i-.-e^-^--4 .^c-y-- o a e . ^ , o runm0{lYlU?UR?'lUvliTlo ltnlUnlilluUulflanrlilcvluAgUinrrsirr 1 nrulurrxtil
yio.rtfiurrf,{Etnrrr (3.90) nr:ldildoryalnunr:uuyrirornnrin{runflrnr?rfirj:y,ir

rruci.rvio.rrfiurrfi.rqtnril (3.86) fi{onrrulnunrfililIdoaorfiunrrurflurir G.g+)

fi nr: I E uor rluuri.r f, o firur{ fi sr uar: 1r5 d'1, ivr g Im: frarf G.zsl uav fi n r: uou

t i n t : r aiu fi rnu yl6 rriu r{nrirtdu fi r i n r : o rm r : rdr ru' o a r n r nl # n f ou uo u fi rau

nr:rnSour4nfinurn:rfilfi rfludu (3.zry '

r.s druvrrinrruflfruinr: uu'ir rinrioqrfi urfi rirrndotolr sdudilf;ilo

fl o frurirurJ: u flulr1{nr: narosionr: riouduerfirqtnrnlunrnreuoqilurvduurn

4 n{o I n uG u{ r s 6u 6vr ivra fl o f,urir u rJ w nr r',u n1 : na 1a c 1 n u r n 1 rJ u rrio o 6s

rinrio srfi u'lfi n arrfi rxolodrunrin{ ru^flrrririihinr: ro rltki6 fi nrrudo f,nti
a o Y A ll !u a o Ja do 'qrinoiourirfi uas lilfintluoyriudfrutor{iuuinr: (r.gsy fiudngrufi uan.rlfi

rul u'i r nrinr u rfl #ui n r : l dri ru n r :il no u : ru rrfl u o dm d I n ufi nr ru fua v n uu
'ir u rq n : I n 1 u u tn t ! r u imiu fi ldfl nu r ru r (t.t s)fi I o n r al u n 1 : u fl a{ n r ru 6nulu

sio nr: ldrinr: (:.zsl ldiurirlor: doryarfl ua f,u nr: uinr: r rnuurisri o ufi orrir
qrn rno dro aril,el u (3.68) uavfi nr: ilndrvrsrfi ou rl:v ififriuuinr: (3.s9)
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l. o dru n: s u au n m l#u in r: nu'i r rin yi o.r rfi or fi ri rr od ut o.r : s du o'm Gn a

fl r f,u rieu rJ : s fl u vr 1 { n r : n a rnci o n rr ri o ufi u af, r qr n r n I u n r u r rru o gf lu : v 6'u u r n
irsd

11 ndo InuG ul r s du 6vr f; n afl o ilu riru rJ : s du yr 1{ n 1r no rn e 1 nr r n }Jn rr?o o 6o
gria'
6rueo rufi u3nr: tourucirrioqdorrfilqtnrnfi nr: nruQUQilnutirdyrsnr: 1?fi

rye az' I
q or eurifi vr r.r rnfi fi rJ a o nfiuua g hiuvrdf, o I : n (4. I o) fi u finX ru fi uaol 1flrfi u j r

. j a r r j a Aot - .
antufruinl:1o.lll1'lrilrio.rrfiurtf,.rqtnrni{ofirnunfifrnrou (4.12)nrinlru{
b?uinr: h?uinr: nrud rdudunoudrunerunriolfia (3.ee) do.rft ,i ruau {hiuinrr
fi rfi o.rno Inu{iuuinrr hidouilurar:onou (3.78) uasfi :vilurynn: or{iuuinr: fi
^--l-- d t o9 a .
o roii nr u rfi or ri o n r : lfuinrr rdu ani fi n : : ri uf o frfi fi I r nrJ : y 6 td-t G.t ol

il!
r. z drud.rttrndoumr{nun'nr nudr rinriu*iimfi rirrnduro{:sduo'mGra

fl t iluriru il : s au m r { n1 r na 10r{o nr: rio r rfi orrfil qrn rntu n rr r aru o gilu : ; 6u
u r n fi qn I o u ri u.r : g du 6vr Gn a fl o ilu ri ru rJ r u du yr trr n 1 : fl a 1 n 0 1 nu r n I il u r #o u n'o

6o rinris.rrdurfi nrrufi lvrohriruum mnmn ruluenruuinr: fi ndu,ou hidudu
f, v o'lo rJa on rdo l : n (4.45 ) oo ru fi l#ui nr: o gjri rr l n a o rnur.rri.ru o fiu ua sriur
: s du o- m Gru a fl n f,u vr 1 { n 1 r n o 1 n e t nu r n }J u rrIo o uu ri r rirr fi un ril 6i r rdu ttni t
I : w ru q n fl 1 il n, : u/un cir rirflnr ur I o rlo u rfl u du @ .2l\rflo.r rir as o r n hidudu
fi rirurdr fi o ua vfi nt: uril riau l#uin r: uonmu-r{l @.24)ua u fl n.lilnendou
n rul u ft r7o r iu : o l ur n rrn nirn o ffi ar u r: n 6o si o I dog n ? n dy o m rfl u r g rfi ou
fl1u{lu (4.17',)

q. Hn n r : iln u m'l ru du riu f,r v u d r r fl o flu ri ru q n n n ei r.r fiu r o r n { u d: o tir r fi
fi nacio:sdudvrf;nntolfl oflocieuil:saum mnr:narnsio nr: rioudo:rf,r qtnrr
eirrfiu

+' I n o n r r ilnu m rru du rfu f,: s u'i r l fl o f,u ri: u qnn a ri r r fiu fi nn ri o r s fiu
o'tt in a t s l fl o ilo ri a u il : v eu n n n u n a r n dr u H f, n 6'ru qid o n r : ri o.r r d u a rf, r qr n r n
nu'i r rl n n a fi fi a n r u n rnei rl fiu o g l fi: s du o'vr i n a t o r fl r f,u ci ru il : r ou yr l { n l r n a m
oi o ur q 6 n: : u n r: ri o fl fi o:rf, r qrn rnd rr riu o d x fi riu rir fity n r.r o66 o. os lu rsr g fi
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derril:oiu r lduri Mfl o1q :vdunt:flnur orfrn uas:ruldrndusiordou'hiunnsir{fiu
I dU o V AA

ou1{uuufl1nfuYtl{floel

q. z n a n r : fl n u rn r t u du riu d: v n'i r.r fl r f,urir u qn n a ri r.r fiu fi r.ra si o : s du
A A q e I

dvrfr nar oril r iloriru il: v cumr{ n1: na 1ndru : rnrrionq6n: : r nrr dolrfi oerir

qxn til nu dr qnnafi fi a0 lu n 1il uas : roldeiNfiu oslfir ydudnfinat o.r il rf,ucitu

il : v aum m n r : n n rn ei o nq fi n : : u n t : vi o ufi uarf, r qt n r vr fi ci r fiu o d rr fi riu d r fiq; vn ro

eo^fi 0.05 lutorvfi fraurl: sau r lduri lnfl oq : gdu nr: 6lnu1 uoyo 1fi n hiun nri r.r fiu
a av o o -aou1{uut dlfln,m1{don

l. I Ha n r : fl n u rn'l ru du r{u d: v u'i r r fl o f,uriru q n n a ei r r fiu fi n a si o : v du

6 vr f; vr a t o.r il o ffo ri'lu il : v au m r q n r r n a rn dru rio r n r,r h?ui n r : sio n q 6 n: : ru n r :
ri s ufi ulfi { Et n 1 il n u d r r1 nn a fi fi ao lu n lfl u a s : s du n r : fi nu rsi r l fiu o s h?: g 6'u
aau@ta

6 vr fr n a t o.r iJ o ilu ri ru il : r eu m r r n r : n a rn si o n q 6 n : : u n r r ri o r rfi ur rfi r qr n r n fi
I U a clu o

sixfluodmiiriorirfrrymtrdn^E o.os lurorsfidrurJrdu 1 ldurirnfl orq or6u uas
- l|y d | 4 lr|. . s , ds c o 6a

5 lu tntaauflornou tuunnn1{nu0ul{rluurlmqmxan'6

a.+ n a n r : fi n u rn r ru f,rl fru f,r v ri r.r il r f,uriru qn n a ei x fiu fi H o si o : s 6'u

o' n G n a'u o.r fl t fl u ri e u il : s eu n n n r : n a rn dru n m riuaiu n m na md o n q n- n r : ru n r :
m o { tmu?rr{ Ex n lil ilu'r1 u nna mu r s r{u nlr fi nu mrl flu o vlri: y n'u dyr iuato q

fl o froriru rJ r s cnl yr l { n r: n a r oei o nq 6n r : u n r: ri o lrd oarfi r qrn rnfi si r { fiu o dx ii
riudrd'qnxdo'6 o.os lutnrsfifrauil:o*u .l ldurirnfl o1g orf,naorunrfi uas
-- l1y -d r 4 h . r e | 4t s . s a6
: 1U lntila un0tnou luttn nn1{ r]uouNrir"r utitf,tgnN aon

+. s ar a n r : fi nu rn rru dru r{u f,: v u dr q fl o f,o ciru qnn a ei r.r riu fi n a ri o : s du

o'm fi n a r o.r fl o frurir u il : s aum r{ nr : n a r n dru ufnr r u {1#ui n r: ei o n q Gn : : r n r :
d o.rrfi uarfi { Et n 1 fl nu dr r1nna fi fi a0 lu n'ril ua s : s du n r: fl nu rsi r r fiu o s 1t1: s du
AAqvta'a
d m t n a to I il o ilu riru il : s aum rr n r: na r n cio vrq 6 n r : r n r : ri o.r rfi ulfi .r qt n rvr fi
.- 9, . au c v aa o - - d- r C t!, . dnl{nuoul{uuudlniuYtl{flofl 0.05 lur,olsfidaril:olu 1 l6uri 1ilfl olg orBil uas

----lrf 
y._€.. ,- a U t I e t d s o e 6a: ru totoaunornou tuunnnrlrluodr{ilrrudrftymuo66
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4.6 H a n r : fl n u m ? tu du rIu f,: v n d r r il o fro ri'l u qn n a dr.r f,u fi u a si o : g eTu

aaqeit
o- m t u a t o r il o fl u rir u il : s au m r { n 1 r n a'r n dru n : s u au n r : hiu i n r : ei o u q n'n r u

nm ylo {lltu?ls{ qxn lil vtu?l qnna nutilf, 0 q flo 1uR lTt : gr{u n r: frnut o rBn uav
ht, d ! 4 . u q9 s 6

: ru'l6ro6usiotn-oueir.rfrurvlti:vdudvrinarolflre'urirurJ:vaumt{n1:narnr{o

^ , d a - n r r e- . .as c c, aai o
fl qn n, : u n1r ylo.llytu?ls{ qIn til lunl{ Ru ouNnuudlflqm rI aonfr : sf{'u o.os

a. z ara n r : il nu r n ? u f,u fru f,: s u d r.r fl o flu riru qn n a gi 1 { f,u fi nr a si o : seiu
AAqvt
0 vriu a t o.rfl ofluriauil : s aun rq nr : n a mdru fi qumflouil 1{ nun rnd o nq E n: : u
-- -!, d -e ----^-!^ ie-- u .n dnm il0{lvlr,2lT{Exn1il ilu? 1 qnnayturnf, 01rl do1unlil :s6unr: dnur orBn r ras
-- hy_i_ r_.4 -r-^_s- qrt e q a s u tnul6tndueiot6ousi rl frutslti: sduoyrGvr aro{il0iluriruil: sauil 1{ n1: nameio

n q fi n : r u n u ri o.r rfi orr0r qrn r n Li ei r.r fiu o dr driudrfitg vr rr ai G ft : s fiu o.os

ofirl:urua

o-Cuvr.'
nr: Ti'ur5ol ilo f,uriruil: sauilmnrrna rnfi fi o'ilf;ilasioilqEnr : tnrrvio.rrfi ut

rfrlqtnrnto.rn{rurrhilurulurrnnq{rilvru?rluRr .Iru1r oofiilr rorua nr: if,unru

ruu an arufioua v vr q ufi fi rfi udo.r l6d'.r sio 1ild
9r^YY

t . {orya ciau qnRauav nq6n: : r nr: rioufi uarfrr qtn rulu nr: ifrunft fi
lri ao nndol fi:r n r : f, nu tro.t rjinn I vru ufir eyt)i$'urdo I ilo fa ft rhn u a pl t ru u
rntliiut'lu nn i o ttfi uz nft,luilft tnmnnubrs fi nudr rinrioqfi urfi fi n r : filnur

:v6'uoqrJiqqruarrJiqn;rnio;firirldrirolunrrrioudurumn,ir:griunr:6tnurdu

lutorsdo rnnt: Flnutniodmrnudr rinrioufi uriifi nr: flnurdlui: vd'urlitgryrn5

iiu tJ rio lrfi oerf,.r Etn rrru lnnd m g fiu nrrilnur du t tn',r ;inurtoliliiop lvrulda
lr- - . I l!til u n rnr au ttei nr: Finu tnft iin rs o.rIrJ fi nrr fi olrfi uarfi I qtn rn) linuR 2tu

ao e n do.r l u rJ r s rd u rr o.r o rf, nd nu i r rin ri o l rfi o'l fi il rt r,r ru rfl u g n f,r r n fi n r ru
lonru {r:rrnrr igiarrfio il:vnoug:ircirufrr urjflru firqrulun:ornfrfi
rirlf;iirulu nr: vio.rrdoaurnndtn{uorfiudu r 6o rinrio,rrfi uafi fi e rf,nrrfn.rru
u3frvrronru flr: rrnl, rioufiorri{Ernlilurnn.irorf;ndu 1 drrfurJrsr6u
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: s usr1a1lu nr: yi oqd ur r ra s ri rlfi d ru rru i r aoon dolfiu f,ifiqru qni'urJ n n (2s s0)

finurrior nt io tfioefitqttnmtruuefialniludaru?dnudr Rerudo rn'lrl,o I

rinris ufi oesio nr: yior rdurrf,.r qrn lil lduri l#: s uvreat z iu : rnril : sil 10r 2,000
t l, A u a.rq !,!

61 3,000 u rm si o nr: vio.rrfi uturiasni$ fr Ist: I f,una nm Tilolunflfi

z. : s6u6minaro.rfl r iloriruil : v rrllil1{ n1t narneiotq6n: : unr: ri o.rrfi ur

rf,tqrntvt
Ol, s a a r

2. I n 1: I r.r: u nu oyr t n a t ot il o f,u riruil : v dtJyl 1{ fl t: n a rn oi o vr q 6 n: : u

. j A I a 9/ I av I . s I alI c' a a
nr: vi olrfr oU,ilqtnru riruHanfl Uql 01nn1: ?0U TIU?1 nqUn?oUl{ ll{ : sou ovltfl a

ja,r'estra96a
u r nfi qn fr o 6 ru nr: u rndZsU6? n1: 6 llnuntunr: mluo1l'llt T?on nl, fiUu lfiu

"l . . . i d c- ^^ -i-a!|^-^-^ I t d^----j
rdrriurdryiolrfruarin?tudunln :?nrt? r?ufi{Illluu0nr1'lllauuua{no'il?lu?71

fo,o, ntruilaonfiutolrinviotrfi urludrudr.r 1 rdu nrrt6umt{ o 1rq lnt : il

n,rr'r-uo,io aoruficonso lil:rrn:unr:vio.rrfioafi}?ra'onuolu:10n1t ttavdru

fi r ri ru'lun ? ru f, s a ?nlu uu ci r ri o l rdurfi n l ru ru uts druttas tfi ul n o rdu rio.r qt r
ie
fioon:o 5ruorur: ouu :oil:sirmrl qaq

6s J: v o Jt r-,--i-
Ha n I r Tilun fliin : I flu n r : uri l o r 6tJ : s nsuto I uu ci.t vt o.ttfi u ? (Mill

& Morrison, 1999, pp. 201-202) vru'ir uucitriolrfiordolrJ:snoxd?u fi.rdsAnlo

(auractions) n-o u 0 n 0 1 n n 1 : m 0 { tli u ?lTl 0 R? 1lltil a nlil 0 u un ? u nn o { l7l u? t u

rJ: v I omilfi orfiu qtn ru ornnr: riuo,dm rdu nr: drqfi uehunl: iuil r sm ru o1?l 1:

fieifl fil6ruaon?tudvn?n (facilities) 6o #olqt, dou"ro iruorur: ouu :oil:s$rmrl

il0fi'oduXru (infrastrrctur.) 6o nr:rFumrofirlaonriu firJruuonvrr.r'lrJfrlaorurtucil

ri oqrfi oT ft frorou ua y n1r dou fu o drlfi n: luni (hospitalitv) 6o fi I rlr rrn: rlhi
e , ) a e,- ^^^i-t a e ---q-r., a

rinri o { rfr u aa-o nn a r n il a utfi lns au rlu ugi a vrl nn a fl { u{ lri u{ ilo nu n 1 t tilu t n 1 :

rras donndo.r fiu nr: iinurt ol rni uqfind tudnruuri tzsso) finu rrf o I grJ rruu
e , ) a s' , a- -!t--!-^i -- ---- ---9- 'nn {n nn io tfioti t qil nlfi laan?lar luil olta.ra.rflRr tt o tau uas Eutrtntlult?'rqn

6 ru a ieet I i d'uno uiu ia {t n ia u n i nu'ir,,qnu fi {ri In n1#: vdu Rltru n'l r^ro 1o

dr u na^ nfiu q{ ci:u 1 il d 6 n o r n n r : a ua u a v f nu 1 tlt n ut n r : rin ri o u n r: o o n d r fri n r u

r r o v n r : :-u rl : s n ru o ru r : il a o n riu er: fi u 6o rinri o I rfi u ro ; rfiu Ha fi rfi n f,u qt n 1vl
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-d-q..i6
u rnii Eo lil: lsrilunr: rioufr oatfrl fltn rn rdu nr: u.lndyoufrr nrr drrn-udronr:

vnuo'n{'r:f,rin

z. z n r r lt?: v 6u o^m G n a I o.r il o f,u eieu il : s al m 1 { n 1 r n a lnei o u q 6 n: : u
,AA

nr : vi o {rfi urrfi I qtn rr dtu : ta r o r n n rr if,o vru dr nriu6'ro dr.r lfl: y du o'n f; na I r n
iaao'
fr qn fr o ii nr: rirrun: tntfi frato ulu usiau r lunm/Iil: un: u : rnrfi nlur?ruls fl rr
9raartaa.fl'unr:uinr: dsr:rirtfruilr{ rriu rirrqirriotrirrriuo luuciav:ronr:finarul?fuluf,u

fiu : s tls tra tlu nt:tn'u vt I{ n 1t R'n : m ruu u6an{u rriu firrrfl u u rfl fr I u.yn o fal
Jednfr n: rfluvrqufr riruil: sarunm narodrriuq r fi ouinr: dru: mr nud r nr: fi ruuo

nagvrdriru:tatogdo{dru'l6tnr:uouiutorgnflrlularimloram'nfiorddrg.rn.ir

s l n l t o l n a^n i'or d du rl u t o l fi u rfi u n s ri r l dd r ofr r fi o'l do { u a s n l ? y n r r u ri uiu R' o
9a

: mMo.r iln?tunf ulu erufiu nr: uinrr
z. r n r : hi: s d'u 6vr r'yr a r or fl o ilu ri ru il : s au m 1{ n D n a rnei o n q 6 n: : u

,ia
ntrviolrfioarfrlqtnu dturio.rvrml#uinr: ornnrriilu nudr nclueirotir,rl#:sriu
6mf;naurni4qa fio druenrudhfluinr: hirfl udun: rueioqtnruuovfiRrruilaonriu
q{, o { a { u t n'o f, o'l u fi u i n r : fi do t fi u.: u a v fi n r r u il rrfi s ooo dr 1 u rio.r n r : rtor u r
ao', u d n'r r fln d r n ri r ul u g rJ uu u oau 1 fi a r ru r: o rdr fi r {u i I n o l du., n rrr l dir n.,,
ariu aqu o r nnq ufi t o r fiir: : or raE fnrf efirii nri rr I fi r dru nr rr rJ a o nfiu

-a(securirv) uavuinr:fihldo.rrJ:raorndunr.r, nr.,r,doruavflqumirr 1 nr:air.r
ui n r: }flrfl u d{t'n (mngibte) Roo dn tu uinr : douJ a o nfir, uasfi na ruilrrfi o o'o ua s
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