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ABSTRACT

The aim of this research is to study the tourism situation and general conditions
regarding the management of tourism in the aforementioned region ; to study the
characteristics of tourists or the factors affecting their preferences ; to study the potential
and the limitations with regard to developing tourism in the upper central plains provinces;
and to determine the guidelines for developing its potential and solving any limitations in
order to render the development of tourism possible, as well as to determine guidelines
for integrating tourism within the upper central plains provinces. The population was
made up of 760 individuals, consisting of administrators and state officials involved with
tourism, community leaders, related entrepreneurs, local residents and Thai tourists from 8
provinces in the upper central plains, ie. Nonthaburi, Pathum Thani, Phra Nakhon Si
Ayutthaya, Ang Thong, Sarg.buri, Lop Buri, Sing Buri, and Chai Nat. The tools used to
collect the raw data consisted of an interview form, a questionnaire, and an cohservation
form. The data themselves collected by interviewing, questioning, and making notes on
the observation form. The resulting qualitative data was then analyzed in the form of a
content analysis. The quantitative data was analyzed using an SPSS program, and the
statistics presented in the form of frequencies, percentages, standard deﬁation, and weighted
values. The findings were as follows.

1. The tourism situation in the upper central plains provinces

Tourism in the upper central plains provinces consisted of historical and
cultural tourism, archeological sites, nature tourism, the local way of life and local wisdom,
especially the varieties of ethnic groups, i.e. Buddhist Thais, Mon Thais, and Muslim Thais.
In addition, there was also a drive to promote agricultural tourism, recreational and sports
tourism, and academic tourism. Tourists traveled to the upper central plains provinces for
the purpose of relaxation. They received information regarding tourism in the area from
their friends or relatives. The types of tourism and tourist activities they favored were as
follows: visits to archeological sites and places of historical interest, followed by visits to
places of natural beauty, waterfalls, and to see arts, culture, and traditions.

2. The general condition governing the management of tourism in the upper central
plains provinces

The management of tourism in the upper central plains provinces may be

summarized as follows.
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With regard to the physical aspect of tourism areas, public relations and
marketing, transportation, infrastructure, and services, it was found that most of the tourist
atrractions were the responsibility of cach arca in which they were located, with related
government agencies acting as advisors. With regard to tourism attractions, they consisted
of archeological sites and historical sites, religious shrines, and souvenirs, to promote
tourism, such as arts and crafts and agriculturai products. With regard to the social and
cultural aspects of tourism, it was found that there was cultural exchange. Other values
resulted in changes, both positive and negative, in society and the culture of local residents.
As regards the management of natural resources, this proved to be unexceptional. However,
it was found that there was clear support in building up the tourists attitude regarding
environmental conservation. With regard o travel links, it was found that these consisted
mainly of routes linking destinations within each province ; links between the provinces
were minimal. As regards budget, most of the budget came from each province and from
the budget of the whole group of provinces. This budget was used for the marketing and
development of tourist attractions. In terms of participation in managing tourism in these
areas, it was found that community leaders and entrepreneurs participated at a moderate
level. The general public participated in the management of tourism at a low level.

3. The characteristics of tourists or the factors affecting their preferences in choosing
to visit the upper central plains provinces

The characteristics of tourists or the factors affecting their preferences in
choosing to visit the upper central plains provinces were as follows: the physical aspect,
the maintenance of the quality of the environment, the social aspect, the arts and culture,
the value of the way of life and education, and the management aspect. Qverall, it was
found that these characteristics affected their preferences at the highest level in all aspects
( X=3.73).

4. The potential and the limitations with regard 1o developing tourism in the upper

central plains provinces
_ As regards the potential in developing tourism, it was found that the upper
central plains provinces were outstanding in terms of historical and archeological sites.
There was cultural continuity over a long period of time and strong links 1o Buddhism.
There were a variety of ethnic groups and a uniqueness in the way of life of local

communities. There was an abundance of resources in terms of local wisdom in the form



of art and culture and worthwhile handicrafts. Agriculture was abundant. Traveling was
convenient because it was so near Bangkok. It was possible to promote other tourism
activities within a short time. Moreover, these provinces are well-known internationally
because they have tourist attractions that are also world heritage sites. This attracts the
interests of a lot of foreign tourists.

The limitations of the tourism development were as follows, There was a lack
of outstanding tourism products in the upper central plains provinces. There were no
special types of tourist attractions known at an international level; the physical location of
the provinces also proved a drawback since many saw it as a transit area on their way to
the northern part of the country. There were not many tourists who planned to visit these
provinces. Some places have not been developed or promoted as tourist atiractions. The
linkage between provinces of the same group and outside that group was not good. There
was 4 lack of variety in terms of the integration of tourism, or tourism was not seen as an
important mechanism in working in conjunction with the industrial sector and the business
sector to generate income in the provinces.

5. The guidelines for developing the potential for tourism and in overcoming the
limitations to be able to make possible the development of tourism in the provinces in the upper
central plains in a sustainable manner. o

The upper central plains provinces have outstanding potential in terms of
their history, archeological sites, and religious activities which can be developed as a
learning resource which tourists can access at their leisure together with tourism. In
addition, travel routes within these provinces can be linked using roads and waterways in
order to increase interest in a greater variety of tourism activities. It would also spread
tourism to other communities. At the same time, communities should collaborate in finding
their own unique characteristics in order to create their own unique selling points. The
emphasis should be on what the communities possess as their main selling points in terms
of tourism.

6. Guidelines for integrating tourism within the upper central plains provinces in a
sustainable manner '

The integration that these provinces should aim for should be in the form of
drawing up a strategic plan for tourism in each province and in all provinces in the same

group to ensure that they are in line with one another. Tourist attractions should be
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developed as a living leaming resource that visitors can access at their leisure and a

network for tourism should be established linking all sectors involved.

Integration at the community level and at the provincial level should be as

follows. Communities should be encouraged to review their own potential 1o determine

what their good points are so that they could be promoted as tourist attractions. Clear-cut

tourism plans should be drawn up in order to indicate the direction in which the tourist

industry is going, including what adjustments should be made, what areas need to be

developed and how 10 achieve this. In addition, there should be more tourist attractions at

the community level as well.
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