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ABSTRACT

Thesis Title : Guides’ Attitude towards the Roles of Cultural
Ambassador

Student’ s Name : Miss Chayanan Assawadhammanond

Degree Sought : Master of Arts

Major : Thai Studies

Academic Year : 2003

Advisory Committee :
1. Assoc. Prof. Dr. Wisanu Suwanaperm Chairperson
2. Asst. Prof. Dr. Supavadee Mitrsomwang

3. Mr. Tanakorn Chayangsu

This research aims to study the attitudes of tour guides towards their
roles of a cultural ambassador, namely role awareness, role satisfaction, and
performance as a cultural ambassador.

The expected roles defined in this study are:-

1. to create good images of the country and make the tourists
understand the national institutions correctly.

2. to make tourists understand Thai ways of life as well as its tradition
and culture.

3. to be a representative in promoting Thailand among foreigners.

4. to be a good and knowledgeable host.
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5. to create good impression among visitors and encourage them to
come back to visit Thailand.

The methodology used 1s a random sample of 212 professional tour
guides who have registered with Tourist Business and Tourist Guide
Registration Office, Bangkok. Variables used include gender, age, level of
education, income, and working years. Questionnaires are distributed and data
are analyzed using statistical method including percentage, mean, standard
deviation, t-test, F-test, One-way ANOVA and Scheffes’ method.

The results show that there is a significant difference at the level of
0.05 in working years to the level of role awareness. However, there is no
significant difference in the level of gender, age, education and income.

There is also no significant difference in the demographic variables, 1.e.
gender, age, level of education and income to the level of role satisfaction
except for the working years which has a significant difference at the level of
0.05.

For the performance of tour guide as a cultural ambassador, there is a
significant difference at the level of 0.05 in gender. No significant difference
is found in age, level of education, income and working years.

Problems and obstacles found in being a professional tour guide are
government sectors’ negligence in promoting tour guides as cultural
ambassadors, many foreigners conducting tours locally, and some local
guides’ inappropriate manners and lack of awareness in being a cultural

ambassador. Other problems are tourists trading, non - compensation for

(7



guides, insufficient parking space for coaches, over-priced souvenirs, and
substandard of tourist police.

Suggestions and recommendations include better roles of government
in promoting a tour guide as a cultural ambassador, and in supervising and
1ssuing a regulation covering a reasonable compensation for tour guides. As for
tourists’ benefits, a tourist protection act should be set, ample parking space at
tourist attractions provided, and cleanliness in touristy areas supervised.

Further studies can focus on the comparison of contrasting roles of a
cultural ambassador, policies set forth by travel agencies as well as the
government concerning tour guides, problems confronting tour guide profession
and possible solutions, and the eftects of the Free Trade on local guides as
foreigners will soon be able to conduct tours in Thailand.

Lastly, in comparison to this study a future research can be done to test
the similarities or differences in the level of role awareness, role satisfaction,
and performance as a cultural ambassador between professional tour guides in

the age group 25 — 30 and over 45 years old.

(8)
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S 11 au dailudesaz 5.2 aflurie 26 - 30T S1uu 4 au Aatluiovas 1.9

4 3 A g ~ g ¢ o o
tosgafie wnnit 36 T $ruon 2 au Aaudesas 0.9 unzilif hidszasdnoud

o =y < b e o
2 U T AU ﬂﬂiﬂuiﬂﬂﬁﬁ 0.5 Munay
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HaMITNAaBLANNLANAIMvBIRzIMUMTUuIMNNMsTuya Tass T
DS UNAINA

A13190 2 HanInadeuANNIANANYBIRZIULMSSUSIMIMMTunaTan-

A g s & e o v
‘Eii'llLM@i‘HEWﬁLﬂUﬁ'Hiﬂﬁiﬂmm5]'}“.1!ﬂﬂi}ﬂ

A Aadanug i AadanareUaUIAIY
fulidase ~ -
N X S.D. t-value Sig.
W 108 4.36 58
- -0.691 491
i 103 4.41 43

M3 17 2 WU aznuumdmsSuiunummadugaSausssulungy
ﬁaaéwqﬁ{uwaﬁ}ﬂma:swwﬂjqagj‘luﬁzé’unmﬁaﬁaaﬂfju Tasfinzuuundelungu
weemnhnguietunmrdgufisuinies naifiesnnranisnazeuam
nnd1eszNangudlematanaaoud liidsddamandanszdu 05 (tvalue =
0,691, p >.05) Fuviu Teagul 18 Aszduanudeiuminanen 95% mrmouas

= ar o =] ar E t as
mavdgadszaumsiviumymmaduyetausssy linandeiu

HANIINANBLAIBLANA1IVBINZIUUATINHINB anauNnIMM ST uye

FUUBTTHNBS WUANNBIWA

A15199 3 Nﬂﬂ'l'i‘i’!ﬂﬁ@ilﬂ’ﬂmmﬂﬁ?ﬂﬁ]ﬁ]\?ﬂzlluuﬂ'J’IEJﬁQW’E)GlﬁJG{E}HWB'mﬂTS!ﬂH

[

A kY g w L] '
waiausssuile lmatudulsinuninunngy

e
. madaRuguvaadunls MadANaTaUANLATIY
dAnnlsdase —
N X S.D. t-value Sig.
L’ 108 3.96 65
-0.930 353
LN 103 4.03 46
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1M1 3 W ﬂmmum‘éﬂmmﬁawah@i@uwmmszﬂmgwi’wu-
‘5mﬂunzjuﬁ'gaé’aa%\amﬁmmmstww@w;j'lusxﬁ'umaﬁ”r&ﬁmﬂ@:u Taenziuy
m‘é:sﬂuﬂtjyé‘z";athq;wmwﬁma’aﬂzjnﬁami‘mmﬁmﬁuﬁwﬁﬂffaa uiifioan1nwe
NMINAABLATIINANG 1T I AguAmaRAnaao Ui Iufidudfymeddan
528U .05 (t-value = -0.930, p>.05) Fatty Teaqulld5 fszduanuidoruvoems
NAABL 95% mreuazmardaliszduauiene ldeunummsithuga Teu-

5550 lLuanA AU

HamMInaTaURIIIANA YR INsuM I §TRaU Tuunummaiy

YAIAUUTITHRIOS WUDA WA

M3190 4 wamanageuaNuuanaazuuunsUfiaau luunummadhy

a A 3/ I @ o 1
‘ﬂﬁ'}ﬁiuﬁiﬁﬁiﬁﬂl%lWﬁLﬂuﬁ’JHﬂilﬂmm%ﬂlllﬂﬂﬂqu

37
L mafanugveIduls MADANATDUAUUAFIY
funfsdase — —
N X 5.D. t-value Sig.
T 108 3.74 77
. -3.479 .001*
Wi 103 4.03 39

i £ a a o =] o
1NA13199 4 Wy aznuumasmslideuluumummsithuyaSausssy
3 3 v
lungudsoniunaotazmangsegluszduunisasingu Tasazuuwmasly

NAUAIDTIUNANSAINNINGUFH DI UNANYI HAZHANTNATDVAIVUANA

L]
Aao

seuInguasidanateuRiiud iy naananszAu 001 (tvalue =-3.479, p =
001) aau Saagd 18 Resduanudeiunisnaaan 99.9% msmelsyaums

Uitaauluumummsifuyge Sausssudindunands
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HaMINATaUAMMIANA 1AzIHEMST U unIIMsHluyaTausisuile
Jmunmungey

MINi 5 AundonazdulisanunaspunzuuunisSuiunumnisiduge Sau-

sssuvoasingmanidosuunmunguety

L ﬁwﬁﬁﬁﬁfugm msmla
aulsdass
N f S.D. AT UY
25-301) 56 4.4250 38256 Yhls!
31-351 38 43070 40256 11N
36-40 1) 42 4.2206 74869 ThY
41-451l 51 4.4497 47960 TG
1nnd1 45 DEuy 25 46133 40689 wnitga
s 212 43915 51270 o

111M15190 5 WU ngudtediaianueiiugy 212 au imssuiuninmms

iuyaTansssuvesiagmadegluszinnn (X = 43915) iaziiononins 1w
1 ¥ 1 Qs o [y
TuuAaz901gud) wud nzuuumssuiunummaiiugadaussuves

o o ' ) I ' 2 ' w A

inemeing s ngu azlinundonas 42206 53 4.6133 azuuu daegluszauinni

1 et TG - - 1 o 1 A e & 1 Ao

qa 1 ngu Tuwuziidn 4 nguitraslinundeed lussdunimmedni Fenguill
3 = t:g 11 = LTI ' i ar or o
p1gu1nnd1 45 Yl Seazuuumsivjunummatuye e sssuveaingmean

H ¥
=] = T=T

agluszduinniige sosawldun nguiiivaeiy 41-45 T nquiniigaeeiy 25-307)

q

1
1 =4

nauLTI901y 31-35 U uaznguinlieigeiy 36-40 Yawdrdu

a
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A13190 6 HamsInTizHAIlsUsumaRe (One-way ANOVA) AzLUUMS
w8 =< as o 7 N 3/ = w 4
Fugunummsitlugaiausssuvewingmeanie g giluaunlsinas

Tumssuunngu

Source of variation SS df MS F-test Sig.
Between groups 2.963 4 (0.741
2.921 .022*
Within groups 52.502 207 0.254
total 55.465 211

21AM15197 6 HaMIAATIEEANLYIUTIUMaRed (One-way ANOVA)

1 L
Wy maddediteddynead@nsedu 05 (F-ratio = 2.921, p<0.05) Auiy a5l
1411 Aszdvanureliuvesmsnagen 95% ilszwinshllogaaduaziiszdums

[

[~ w ot o ] Qs L 5
Suunummsitluyadausssuveulngmasuandiaiy Fudonanisnaaeyiey

R

Misdgneadd PivvedesiimsulSoniouanuienaesegnionainis

k4

Anszianunlsdsou (Multiple comparisons) #2t75u84 Scheffe’

P 1 [ 3 =) = 1 [
13130 7 manuinzity (p-value) lumsnfSsumeuanuunna1eszunin

naua1gAI875v04 Scheffe’

31-351 36-40 1 41-45 1] qand1 451
25-301 0.871 0.415 0.999 0.660
31-351 0.964 0.782 0.237
36-401 0.316 0.050*
41-45 1) 0.777
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H 1 &
1na15130 7 ngaaldniud ieditsdunusiszdmivddyveinmsnaney
137 0.05 (Alpha = .05) wuiifidivs 1 ghuandnsuadiiifoddaiisedu o5 A

b
LY Y] L3

nguiianmeainLT901y 36 - 40 1 Audingmaniiaeiggandt 45 auhl doug

3

By o Niwdena 9 g hiuandwfuiseautodife .05
HamInaTaUANIHANESAzINUA IR lareun MM Thiga Tam-

s3ilas munmMUNuaIY

M3nA 8 Aundonazduivauumnasuazuuuanuiawe ladeumym

I={ o o o A, 2
mslugeansisureaiagmatdisd wunaunguoy

AR nsula
Aamlsdarz —
N X S.D. ATUNUW

25-301 56 4087 0372 3N
31-357 38 3.982 0.301 U
36-4071) 42 3.805 0.800 N
41-457 51 4.052 0.412 UIn
110071 45 Tan 25 4.067 0.899 win
sw 212 3.994 0.564 U

T ¥
N9 8 WU AguAI0t1 IR IUIL 212 AU Danuiane lane
a o 2] a s 4
untnnmsitluyatausisuvealaqmadiogluszduuin (X = 3.994) uaziiieuvn

= ¥ 1 1 1 =4 o
Ima iz luidarg e gud) wud azuuuanuiswe lideunummailuge Tam-

=]

at 3 ' =t I 3 T ¢§ =1 1 d’. F
‘ﬁ?ihﬂf@ﬁijﬂﬂﬂﬂﬁﬁ‘ﬂﬂ 5 NRUATUAUNREAIUA 3,805 ﬁ{i 4.067 AU FIUAURDYDY

=

s q,; T é 1 c‘l 1 =1 d?J = =% T
Tusgduinnia 5 ngu Fanguidionguinndt 45 Tau ludaznuuanunawelase

T oA

o o o 1 w 4
vnummsitluyaimusssuveaiagmeadedluszaumnige sesaunldud ngui

k3
' B ER Ay

99917 25-30 1 nquinTiantery 41-45 1) nquiniigeeiy 31-35 U noznguinlinas

3 k]

218 36-40 UnuaAy
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H = rd
M3 1N 9 wansIATIEHAULYTUTIMARE? (One-way ANOVA) Azl
=8 T [~ a’ a & A 1)
mmmwa%mwumminlmgmwu‘ﬁsswamﬂ@mmmahmq

o o o u
Audnnlsinaeilumsiwunngy

Source of variation S8 df MS F-test Sig.
Between groups 2.038 4.000 0.509
1.620 0.171
Within groups 65.101 207.000 0.314
Total 67.138 211.000

2INA15199 9 Fan1InTwaNulsUsIumaRen (One-way ANOVA)

=

wun manae liliied g eataiisedu 05 (p=0.171) auiu a3dldn

A4

w & & - Y o w
FEAUANTUFBUHUDINTINATSY 95% ﬂ‘ix"h"lﬂ‘iﬂﬁ’iﬂiq!ﬁ"I\iﬂ'lﬁ]&iﬁi%ﬂﬂﬂ'liilli

&

ynnmmailugaiausssuvsaiagmad luandafy

7. HANISTATBLANIUANAIIVBINZUUUIEAUM S HIRR UM IDMNNMS

WugaTamsssudiaduunmunguoiy

a1519% 10 Aumdouazdvdsauuywspuazuumsifiaauaunum

) w or A o '
msitiunatausssureuingmMANINe I WUANINNGHE1Y

—— e e 3

MANANUF Y asuda
Aanladusy —
N X S.D. ANTUHUY
 25-307) 56 3.918 0.385 Wi
31-351 38 3.904 0.361 uin
36-40 1 42 3.699 0.931 BN
41-457) 51 3.909 0.710 N
wnni a5 Sl 25 4.012 0.573 30
Total 212 3.881 0.629 N
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VINATHN 10 WU AGUAIBEIEIRLAT LU 212 Ay ImsUfTiaaun
4 o g r2 ar 3 4

unummsiiugaiausssuvouingmaneg luseduan (X = 3.881) uazidousn
= o 3 T T = oA
s ludazateigudy wud sznuumsifiidauamunumnisitiu

o o o T a o & ¥ &
pimussIy Wagmesie 5 nquezlinundodaun 3.699 §94.012 aziuu il

] c:: LX: Qs 3 ] e:!i L] cid J P=} J =y

Aundoegluseduuinie s ngu Fanguilienguinndi 45 aulilinznuums
Uftdauammumpmmadiugaiausssuveaingmeadegluszdnniiga sea
aan1dun nguiiigeeig 25-30 1 nguilivase1y 41-45 U nquniigaeery 31-35 1

taznduilineeiy 36-40 Umudidu

A1513% 11 #amTaRsEHauYsdsiumaden (One-way ANOVA) aguuy
ooy I or o -] &
nmsUfidaumuunnmmstiugadauss suveainqmandie 1y

<3 as o o 1
prgfudusinus lumssuunngu

Source of varation SS df MS F-test Sig.
Between groups 1.953 4,000 0.488
1.239 296
Within groups 81.569 207.000 0.394
Total 83.522 211.000

1A15199 11 Bamsdnizdanundstsiunafeon (One-way
ANOVA) wu madaed hillivdiagnieadanizdy .05 (p = 0.296) AU
WY oA @ A o e 1 o =5 LY
agl1d Aszavenuieiiuveinsnaaou 95% sz nsiieyannuoziissay

M oaa o w ar L4 ] T ar
ﬂ’]'ii_!;]'ljﬂﬂuﬂ11”J1’3'U'Iﬂﬂ'lﬂﬂu‘lgﬁnﬁm‘ﬁ?'iil‘“@ﬂi]ﬂﬂi‘ﬂﬂﬂ lﬁilﬂﬂﬁﬂﬁﬂu
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8. samsnaaeuaNuLAnANAzuHuMsSuIunuIMMsiilunaTansssy
HeS MMM IHIZAUMIANY

M3 NN 12 wamsnageuaumnduazauumssuunummsuyatausssy

A 3/ o =8 ar o a ]
isl¥svdunisdnuuilududsinusiswunngy

o 3 mataAnaTeL
oA MananugIuvesdals -
@l’?i!ﬂiﬁ]ﬁiz ﬁnmgm

N X S.D. t-value Sig.
sutlSommiodnt 75 4321 0.461
N -1.488 | 0.138
UTggnaTniogandt 137 4.430 0.537

i 13 1 w o @
VINATI A 12 WU aziuumdoveamsiuiumummatunadausssy
I 1 Y + g 9 = i) A r:y 1 < == | 1 1
lunquéiedn viadaumsfnoylSyamsedinduazSyaainiegandi oy
¥ 1 ] ]
Tuszduniegengy TashiazunumdslundulSayaasnieganiiniingy
as 1 97 =& = = ; - o a 1 d‘(
fretsdeumsnmeylFyanviediniuiivudniiay udnisaINHAYOINI
NAFOLUAITHIANATITYHINNgUAMIAEANaaeuR INTdad Ay meadanszduy
9/ ¥ [} T
05 (p>.05) dandudeagl 183 fszauanuiFoiiuveimsnaco 95 % IWAsI00aE

! s [ ] o ] * o
iﬂﬂﬁﬂluﬁlﬁgﬂUﬂ13ﬂjiﬂﬂﬁﬂﬂﬂ'ﬁlﬂuuﬁ?ﬁluﬁiﬁﬁqﬂiiﬁﬂ’?ﬂ?ﬂﬂu
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9. gamInaTeUA AN Az EHUA IR sAauNLIMMa Tuys-

S E TN UUAMNISAUNITANEN

A19197 13 HaRINATeUANULANAR LA LR ladaunummaiiy

o A £ o =& o 7o 4
ﬁ@'}ﬂluﬁ?ﬁﬂlﬁﬂjcﬁigﬁﬁﬂ'ﬁﬂ'ﬂﬂuﬂuﬂ'}uﬂﬂﬂmmﬂ"l!iuﬂﬂfj‘ll

Loz N GRRGEHER R
. ManaNugIHYFuLls -
fulsdasy AVUAFIU
N X S.D. t-value Sig.
aySyamiadind 75 3.932 0.591
N 171 | 0.243
UTgaasuiagenm 137 4.027 0.548

21nA1519% 13 Wod eziuueduenufiwe ladeunumnsidiuge Sau-

] ar ] 3 of =Y £ ; ] =Y = - |
sssulungudiediy fedaumsdanmoylSygviedindwazysgyaniniega
i1 eglusydnaiaengy TashnsuuumaslunguioumsanmoydIyan

= 1

: M [} 1 t o 1 ) = = =] A
wiedniienindudiedliyaeinsegeniufisadntes udiiieannkans
NARBUATILUARAA 1 T Isngudematanageui lifiduddyneatansz iy

a [ 1 [
05 (p>.05) Ay Saagu i Aszfuanuifeduvesminamey 95% Fau
= - A g ' - oA VoA e -2 '
msfnoyUTaausedmniueslSyaninieganiliszduanuiane luse

ynummsidugatausssy liuanaadu
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10. samsnageuanuuanmenzauumsUiaauluumnnmsifluya-

FUEITIE M UNA NI ZAUMTANY

M13197 14 wamsnagsuanuuaaanaziuumsUiTRauluumumasdu

(5] d'! gt Y =1 a & o 1
yelausssudls s saumsAnyutiudulsinasidnmnngu

7
o AmdARugIMewInls | AenanageuauNAgIu
daunlsdase
N X S.D. t-value Sig.
sulSgaamSedindh | 75 3780 | 0.760
. o ' -1.745 0.082
USganensegena | 137 3.936 | 0539

1 ' i 2 o way =]
TN 14 Wud azuuumdsszdumsdfideusunummisiiuga-
o : oo 1 3 3 ) 4 5 ' = =
ausssulunguiedaidsumsanmioySyansediniuazilSygninie

] 1 as 3 v d' t::. T 97 <2 )
qani eglussdumniineangy Tasiinziuumaslungudsumsanuoylsyan

o

wisminhnqualesalsyg eiviegendufisudntens usiesainnamsnaney

a

ALARA T THINRguA M adanadeud lildudiAgmandafisedy 05

as ol; =2 9 Al o A a , ¥ =
(p> .05) fulu Veagy 141 AszduanureiurImsnadou 95% Aaumsfnui
sylSyamsedntuazlSygwsniegenhiiiszaumalfifauauumumns

Hhuyatausssyliuana ey
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11. HamsnareuA AN AzuHuMsSudunnamatuga musssy

& ' v
!N@ﬂ1!!uﬂﬂ1ﬁﬂ§3\ii'¥ﬂqﬂ

a3f 15 mmdsazddsnnasguaziuumsiuiumummaiy

yalausssuvesingmadiieduunaunguegld

i
R AMTOANUFIU msta
annlsaasy
N _'x-' S.D, A TUMUE
#1071 10,000 1N 23 4,374 0.442 110
10,001 - 15,000 U7 50 4347 0.449 10
15,001 - 20,000 UM 41 4.462 0.416 11N
20,001 - 25,000 U 28 4317 0.857 119
25,001 - 30,000 UM 26 4.197 0.424 1910
2

30,001 1Ay 1 27 4573 0.384 1510
571 195 4381 0.516 al1

v ¥
2INS9F 15 W ngusredaianuadau 195 au Imssuiunum
ar o t LY gt 4 = o
muthugadaussisveuingmeaiegluszduun (X = 4.381) uazillousnding iz u

udard9e1gudd vuh azuuumsiudunommsdlunaeusssvesingnen

=

3 1 1 H g 13 l& ¥ C; 1 ar :
W14 5 ngueziiAmAvas 4.197 14.573 Azuu Fellaundoagluseduunii s

8

v = v n ¢ ' cg v e ar =
naw Fnauniselduinndi 30,001 v vulY Beznuumsfviunummsiuge

EH

A e

Y or & 0 o = nwy J 3
JausTiuvesiagmanegiuszaunniga sevanldun nguilyieela 15,001 -

=

3
| =1

20,000 11 nANATF9T10 14 1091 10,000 UM NFUANFIITW

3

14 10,001 - 15,000

3
cicd %

1 nagnauiiinesield 20,001 - 25,000 1M wag 25,001 - 30,000 VN AWAIAY
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- oy Ed
s 16 mamsIaszaNuudsUsIumafen (One-way ANOVA) Azuuu

o Y ot ar ar s A 3/ g
ﬂ'}'i51}2“U’H‘U'I“Vlﬂ'!ﬁ!'l_]u‘l@@l3%Hﬁ§51§%@0ﬂﬂﬂiﬂﬁﬂluﬂﬁl‘ﬂi181?\1%1&

ar I o ¥
ﬂ')ilﬂﬁiﬂﬂi%iuﬂ-ﬁ%“ﬁuﬂﬂqu

Source of variation SS df MS F-test Sig.
Between groups 2.313 5 0.463
1.775 0.120
Within groups 49.258 189 0.261
total 51.57t 194

15190 16 BN RTIEHANNLYIUs MR (One-way ANOVA)

' ¥
wuh saaaed bifhifeddymaadaniszau 05 (p = 0.120) dudu agd1dan

nszAvadiuveInINade 95% Ussannsnliengainuesiiszaunissug

z o [ ar 3o T LY
wnumtunsifhuyedausssuveuiagmed iuanaiaiu

-4

“

12, samsnagevaNUAnmsaziuun NN lsdounummailuya-

wr &, ¥ 1 v
Fousssudiadmunamnguiiald

M3 17 Mmdsuardnsdouuuuiasgiuazuuuanuiane lsdounuimms

Huyaeusssvvesiagmasieswunmungusiold

éwaﬁﬁﬁugm maula
dusdese - —
N x SD. AIUNU
T dnh 10,000 1;;?1 23 4009 0.359 1
10,001 - 15,000 U 50 3.971 0.519 o
15,001 - 20,000 1% 41 4.005 0.736 1n
20,001 - 25,000 1% 28 3.926 0.846 un
25,001 - 30,000 1) 26 3.803 0.277 wn
30,001 vl 27 4.237 0.368 min
5 195 3.990 0.580 Al
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1 ¥
VINAIS WA 17 WU nguledisnanuaiIian 195 au innunianalsde
o Qs Qs ¢ s 3~ A
unuvmsthunaimusssuveaiagmenag lussauun (X = 3.990) uazlonsn
=Y o T T g} 1 1 o
Anzd tuudazseeigudd wud azuuuauiawe ladeunummsitiuye-
o’ r v'ag =R i n’.: 1 4 3 3
Fauss U0 RAYINANRTI 5 NGULAINTRILA 3.803 D3 4.237 Aziuy Filiauady
] ar ﬂ‘;‘ 3 =& ] cid. 9/ 1 dy ¥ =

pgluszAuINie 5 ngu Fenguniisie 1Annd1 30,000 v Yuldliaznuums
o’ o o L) or i ®
Susunummaiiugafausssuveaiagmanaglussduuiniige sesaanldun
nguiiigaesetd 15,001 - 20,000 1w nguiiizeTeld A0 10,000 1M nquATl

11931014 10,001 - 15,000 1M uazaguitizasield 20,001 - 25,000 1 uaz

25,001 - 30,000 U9 MINEIRY

= = o ~
A15197 18 mamsansEHaNuLlsdsIumane) (One-way ANOVA) aztiuy
= ] o %] ar 7 A 97
ﬂ’HHWQWBGL%{;!@‘UVHE'l'ﬂﬂﬁlﬂu'l@ﬁﬁﬁluﬁiﬁlsﬁﬂﬂuﬂﬂmﬂ'ﬂm'f)cl"lf

WY @ o o ]
510 lddhudnsnasilumsSuunngy

Source of variation SS df MS F-test Sig.
Between groups 2.711 5 0.542
1.640 0.151
Within groups 62.471 189 0.331
total 65.182 194

o a ' =3
910915197 18 mamsansEHanulsdsumafe) (One-way ANOVA)
] [ -~ W 14 o2 & o A-Q::; ar wg n ¥
wu aradaen liddedmAgymeananszdy .05 (p= 0.151) Autu aqllan
AseduaNuFoUTBIMINATDY 95% Uszmnshisioldmedusziiszduaiu

= v = as LY [ 1 )
W\'IWBﬁ’,‘dﬁﬂ1]1’!'1]11’])’113!.'1.!141@@3%114‘55iuﬂlaﬂhﬂﬂiﬂﬂmhilﬂﬂﬁ’lﬁﬂu
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13. HANTNATRUANUEANAIAZIHIIZAUMSUHTRAumuumMNnM3
e iamssnmiedwunmunguaigls

A15190 19 Aundonezdudouungs runzuuumsdfiaauauunuim

msilugadausisuveaingmadie s munaungus oy

. ﬂ"mﬁﬁﬁ’ugm matla
auyidasy
N X S.D. ANUHUY
#1131 10,000 U 23 k 3.906 0404 _ N
10,001 - 15,000 U 50 3.953 0.381 N
15,001 - 20,000 1% 41 3.767 0.770 N
20,001 - 25,000 U 28 3.775 0.832 N
25,001 - 30,000 YW 26 3.781 0.410 1IN
30,001 vl 27 4.011 0.856 Tl
| sw 195 3.868 0.635 110

210915199 19 WU nquAIBIIIianundLIY 195 A Imsdgiaauany
= s o 1 s 3 A
ynynmstluygatausssulagmeanegluszauuin (X = 3.868) tagiionun
) o 3 t ¥ v a anm o
Ams iz luudazyaesie laud? woh azruumsdfiauamunymmay
ot e 0’: ¥ AT 4 3 1 E& L
yaiausssuveulagmanie 5 nqueziinundenaud 3.767 89 4.011 AzUUY H9Y

ar & ] 1A ] ¥ a we
Tuszauuin Feanqualiswlaunnndi 30,001 vm Iuldlezuuumslfidausy

U A

I as % 1 [ a El A
unummsiugaiausssuvesingmadogluszdumnige sesaaun ldud aguid

I3
1 =i

$39371018 10,001 - 15,000 W AJUTYT1T101R &1nd7 10,000 VM NGuA T

q

' ]
oty ot L=

31914 25,001 - 30,000 1% AguHTFIATI IR 15,001 - 20,000 VN nguRTiFIeIW1A

AT 20,001 - 25,000 UINATUBIA
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13197 20 HamIInIEHanYstiumaRen (One-way ANOVA) azuuu
- oguen e as ar o d' aQ 9 Y
asUfiRaumumummsitiugedeusssuvesinqmanie 14514

o s o o T
Hudandsinas lumsdwunngu

Source of variation SS df ‘ I\;I‘S ] “‘;;;;‘“""‘;g"““
Between groupg i 1.811 ‘ _.““‘5‘ 0.362
0.896 0.485
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