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The aim of this research is to study the problems of personnel graduating
with a diploma, having majored in hotel management, who work in the hotel
business in Bangkok. The study was fourfold in nature, concentrating on the
following aspects: level of academic knowledge, occupational skills,
personality, and morality and ethical values.

The sample consisted of 90 hotels with more than 100 rooms in
Bangkok, divided into small, medium and large hotels. The sample was
selected through the specific random sampling method. The research tool
consisted of a questionnaire, and the data was analyzed using an SPSS
program.

The research findings were as follows:

1. Level of academic knowledge: the large, medium, and small hotels

need personnel with three main qualifications, that is, the ability to use foreign
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languages (54.2, 54.2 and 55.8); the knowledge of reception and service (43.3,
45.0, and 55.0); and, having a degree in accordance with the type of work
they are expected to do (40.0, 40.0, and 37.5), respectively.

2. Occupational skills: The large, medium, and small hotels need
personnel with the three main characteristics, that is: the ability to communicate
in foreign languages (54.2, 50.0, and 51.7); the ability to provide service to
customers (53.3, 59.2, and 58.3); and the ability to deal with problems up
front (37.5, 45.0, and 42.5), respectively.

3. Personality as related to occupation: The large and medium hotels
need personnel with the first three important characteristics, that is: performing
their duties with due consideration to customer satisfaction (71.7 and 76.7);
politeness (68.3 and 71.7); a positive attitude toward their work without
ignoring their duties (66.7 and 74.2). The small hotels need personnel with the
following three main qualifications, that is: politeness (70.8), a service-minded
attitude and the desire to see people happy as a result of their service (65.0),
and a good attitude toward their work without ignoring their duties (61.7).

4. Morality and ethical values: The large and medium hotels need
personnel with the following three main characteristics, that is: punctuality
(72.5 and 75.8); not speaking to customers in a rude manner (63.3 and 62.5);
exhibiting discipline at work (62.5 and 65.7), respectively. The small hotels
need the personnel with the following three main qualifications, that is:
punctuality (67.5); a sense of discipline and responsibility toward work (61.7);

not speaking to customers in a rude manner (60.8).
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Hotels of different sizes have different needs with regard to personnel
with diplomas in hotel management.

Suggestions: (1) The government should make a serious effort to reform
education both in the policy and in the application; (2) the curriculum for
vocational education should take into consideration the needs of the job
market; (3) institutions should provide learning processes that are in accordance
with the needs of the job market; (4) students should examine themselves to
see whether they are suitable for studying and working in the hotel business or
not; and (5) the hotel business should cooperate with educational institutions
in producing quality personnel in accordance with the needs of the job

market.
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