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ABSTRACT

Thematic Paper’s Title A Study of Human Resources Requirements in the

Hotel Business in Bangkok

Student’s Name Miss Nitradee Wongswat
Degree Sought Master of Economic
Academic Year 2005

Advisory Committee
1. Assoc. Prof. Dr. Yada Praparpun Chairperson

2. Assoc. Prof. Dr. Ruangthong Chaiprasop

The aim of this research is to study the problems of personnel graduating
with a diploma, having majored in hotel management, who work in the hotel
business in Bangkok. The study was fourfold in nature, concentrating on the
following aspects: level of academic knowledge, occupational skills,
personality, and morality and ethical values.

The sample consisted of 90 hotels with more than 100 rooms in
Bangkok, divided into small, medium and large hotels. The sample was
selected through the specific random sampling method. The research tool
consisted of a questionnaire, and the data was analyzed using an SPSS
program.

The research findings were as follows:

1. Level of academic knowledge: the large, medium, and small hotels

need personnel with three main qualifications, that is, the ability to use foreign

(7



languages (54.2, 54.2 and 55.8); the knowledge of reception and service (43.3,
45.0, and 55.0); and, having a degree in accordance with the type of work
they are expected to do (40.0, 40.0, and 37.5), respectively.

2. Occupational skills: The large, medium, and small hotels need
personnel with the three main characteristics, that is: the ability to communicate
in foreign languages (54.2, 50.0, and 51.7); the ability to provide service to
customers (53.3, 59.2, and 58.3); and the ability to deal with problems up
front (37.5, 45.0, and 42.5), respectively.

3. Personality as related to occupation: The large and medium hotels
need personnel with the first three important characteristics, that is: performing
their duties with due consideration to customer satisfaction (71.7 and 76.7);
politeness (68.3 and 71.7); a positive attitude toward their work without
ignoring their duties (66.7 and 74.2). The small hotels need personnel with the
following three main qualifications, that is: politeness (70.8), a service-minded
attitude and the desire to see people happy as a result of their service (65.0),
and a good attitude toward their work without ignoring their duties (61.7).

4. Morality and ethical values: The large and medium hotels need
personnel with the following three main characteristics, that is: punctuality
(72.5 and 75.8); not speaking to customers in a rude manner (63.3 and 62.5);
exhibiting discipline at work (62.5 and 65.7), respectively. The small hotels
need the personnel with the following three main qualifications, that is:
punctuality (67.5); a sense of discipline and responsibility toward work (61.7);

not speaking to customers in a rude manner (60.8).

(8)



Hotels of different sizes have different needs with regard to personnel
with diplomas in hotel management.

Suggestions: (1) The government should make a serious effort to reform
education both in the policy and in the application; (2) the curriculum for
vocational education should take into consideration the needs of the job
market; (3) institutions should provide learning processes that are in accordance
with the needs of the job market; (4) students should examine themselves to
see whether they are suitable for studying and working in the hotel business or
not; and (5) the hotel business should cooperate with educational institutions
in producing quality personnel in accordance with the needs of the job

market.
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51018
International
Tourist Average Average Expenditure Revenue

Year Length of

Number  Change Person : Day Change Million Change

Stay

(million) (%) (days) (baht) (%) (baht} (%)
1996 7.19 +3.46 8.23 3,706 +0.34 219,364 +14.99
1997 7.22 +0.41 8.33 3,672 -0.92 220,754 +0.63
1998 7.76 +7.53 8.40 N3 +1.12 242,177 +9.70
1999 8.58 +10.50 7.96 3,705 -0.23 253,018 +4.48
2000 9.51 +10.82 177 3,861 +4.23 285272 +12.75
2001 10.06 +5.82 7.93 3,748 -2.93 299,047 +4.83
2002 10.80 +7.33 7.98 3,754 +0.16 323,484 +8.17
2003 10.00 -7.36 8.19 3,774 +0.55 309,269 -4.39
2004 12.00 +19.95 8.00 4,000 +5.97 384,000 +24.16
2005 13.38 +11.50 8.10 4,150 +3.75 450,000 +17.19

1141, 00 Target of tourism in Thailand 1996-2005 (w111 59), 1ag M3IviounyuIvs-

UszimetIno [nnn ], 2548, ngunnumiuns: Auaq.



67

f19719 22

3/ Sed A =t
agiveyadivunbon nguUNANMILAT 1 WA 2539

Twmsdoya Iny Anszne 3
ém‘?}ﬂmﬁau 13,695,258 6,676,157 20,372,015
1. tinveaiion 8,425,919 6,253,252 14,679,171
2. UV 5,269,339 423,505 5,692,844
fﬁ1mus§fﬁumﬁauﬂ"muﬂmuwmuzmuﬁuma 13,695,258 6,676,757 20,372,015
. wSaatiu 1,555,650 3,635 469 5,191,119
2. 50l 1,946,483 61,944 2,008,427
3. salavesdsedmng 6,616,639 160,113 6,776,752
4. seduFvsILRTYsomIN 3,085,160 - 3,085,160
5. Duq 10,881 - 10,881
Sumninvsaiior s wunandszninin 8,425,919 6,253,252 14,679,171
1. Tssusy 1,653,299 5,958,043 7,611,342

¢ o
2. wavianed - - -

ar

- o
3. UsnzlaSdesn - - .

4. ThugRaie 6,160,360 220,514 6,380,874
5. fivinlugnena - - -
6. MuFuTa 473,694 74,184 547,878
7. dunq 138,566 511 139,077
syozramininmds () 2.77 2.16 222
¥ umasdanudeTu Qm) 2.037.47 4,526.06 2,853.08
1. v 2,728.77 4,688.09 3,563.43
2, URNFLIAS 932,05 2,133.53 1,021.43
I CEGRTT ! 57,104.02 6422571 121,329.73
1. Wnvieufio 52,192.74 63,322.15 115,514.88
2. UNNAUIAS 4,911.29 903.56 5,814.85
snounsundsvesmammalusoui) (ﬂi"wa) 3.71 1.60 2.77
1. finvieaiin 3.37 1.20 2.45
2. UNNAWIS 4.25 2.27 4.10

q’ PSP ’ cd‘ 3/ ] .:i 1
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TwN13Yoya

Iny

anlszne

37U
Aoy 13,643,866 6,582,077 20,225,943
1 inviasdion 8,703,447 6,100,575 14,804,022
2. 1nYieru19s 4,940,419 481,502 5,421,921
Snudfoudouswunaumirusnmdun 13,643,866 6,582,077 20,225,943
. w0aiiu 1,615,787 5,144,485 6,760,272
2. 50 1,938,163 52,658 2,035,821
3. 5o laemsissdmn 6,278,703 114,554 6,393,257
4. saduAYsniuRoYIoML 3,738,971 1,270,380 5,009,351
5. 83U 9 27242 - 27.242
SunninveufivIimunalszaniin 8,703,447 6,100,575 14,804,022
1. Isqusw 1,723,470 5,828,959 7,552,429
2. inavand - - -
3. vanzTafAdein - - -
4. Sugdniteu 6,557,622 211,570 6,769,192
5. finlugnetus - - -
6. TUSUTDI 344,558 57,064 401,622
7. 5uq 77,797 2,982 80,779
szgzamNInmas () 2.89 2.70 2.81
al¥omdsdonudeu @m) 2,352.68 5,073.08 3,237.97
1 tinveuiion 2,873.52 5,282.22 3,866.12
2. UNNIAWINS 1,435.12 2,423.24 1,522.87
51018 @mum) 79,367.63 88,173.16 167,540.79
1. v uiien 72,271.54 87,006.36 159,283.90
pIRVIV A TRE TS 7,090.09 1,166.80 8,256.89
ﬁmauﬂ%'qu?;wmm‘nﬁumﬂmanﬂ (ﬂé{‘i) 3.48 1.50 2.84
1 tinvauiion 3.31 1.42 2.53
2. UNYViAuI9s 3.79 2.58 3.68
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swnEdoya Ty aa1lsznet 3
Ao 13,392,294 7,464,954 20,857,248
. vinveufion 8.345,171 6,949,613 15,294,784
2. UAviAuS 5,047,123 515,341 5,562,464
ﬁ‘hmuéﬁ]amﬁaui'imunmuwmuzﬂmﬁuwN 13,392,294 7,464,954 20,857,248
1. A5patiu I 538,750 7,050,133 8,588,883
2. 5014 2,002,463 52,244 2,054,707
3. solaoasdszdma 5,890,029 111,448 6,001,477
4. sodwdvseriiiioysaman 3,935,421 251,129 4,186,550
5. Buq 25,631 ; 25,631
Sunainiesderiwuamulsuaniiin 8,345,171 6,949,613 15,294,784
1. Taausw 1,604,586 6,691,241 8,295,827
2. tnavand R - -
3. TanylafSeein - - -
4. thugdniteu 6,352,382 198,198 6,550,580
5. finTugnenua - - -
6. 155 315,502 57,036 372,538
7. 3u 9 72,701 3,138 75,839
szuznamIInmas () 2.83 2.96 2.89
aldsmdsrenudesu wm) 2,605.15 4,440.12 3,261.90
1. vinneuiivd 3,211.55 4,568.74 3,828.23
2. UNNAUIRY 1,602.51 2,705.63 1,704.71
5w @) $3,934.71 95,377.21 179,311.92
L. finvieuiion 75,846.64 93,982.89 169,829.53
2. UNYIAUINS 8,088.07 1,394.32 9,482.39
imnusiandsvesnsiiumslusesd (ﬂ%‘i) 3.49 1.50 2.78
L. vinviuiien 3.31 1.42 2.45
2. UNYIAUIS 3.80 2.58 3.68
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Fwmsdeya masyne 39U
éf‘am?iau 13,758,524 7,953,877 21,712,401
L. finvieuiion 8,539,261 7,419,028 15,058,289
2. vnvmias 5,219,263 534,849 5,754,112
ﬁm’m;ﬁ{éﬂmﬁ@u%muﬂmnwmuxnmﬁuma 13,758,524 7.953,877 21,712,401
b ndesiiu 1,606,625 7,510,316 9,116,941
2. 50’ 2,070,580 55,967 2,126,547
3. salaeaisdszsmis 5,967,631 116,959 6,084,226
4. sodudvsminfievsoman 4,087,193 270,999 4,358,192
5. Buq 26,495 - 26,495
ninveufoifwunanntszaniivin 8,539,261 7,419,028 15,958,289
1. Tsausu 1,621,601 7,158,428 8,780,029
2. naviand . - -
3. thnzlaAaesn - - -
4. ﬁmuyﬁ/zﬁau 6,527,807 200,233 6,728,040
5. fintugneua - - -
6. TUSVI0 320,064 57,598 377,662
7. Bu 9 69,789 2,769 72,558
sepzaTiNinmAY (‘) 2.78 2.89 2.83
Al dsrenude i (W) 2,628.87 4,117,14 3,174.07
1. finviouiion 3,236.38 4,208.43 3,688.28
2. UNNAUIAY 1,634.93 2,850.87 1,747.95
5914 @) 85,362.03 91,757.69 177,119.72
1. nveufios 76,828.90 90,232.91 167,061.81
2. UNYAUI9S 8,533.13 1,524.78 10,057.91
fnnunsunasvesnsdumalusendl (ﬂg ) 3.49 1.49 2.76
. tinvieufien 331 1.42 2.43
2. UNYIFIUDS 1.34 3.68
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éﬁfi‘]emﬁau 14,635,692 8,640,655 23,276,347
1. inviauiien 9,214,637 8,070,786 17,285,423
2. UNVAUS 5,421,055 569,869 5,990,924
i‘im’;uéx?jﬂmﬁauﬁmunmuwmuzﬂmﬁuma 14,635,692 8,640,655 23,276,347
1. 5 psiiu 1,695,416 8,158,531 9,853,947
2. 504 2,202,153 61,062 2,263,215
3. snlasesdszimae 6,350,358 126,928 6,477,286
4. sadudvsaruiiovsammn 4,360,516 204,134 4,654,650
5. duq 27,249 - 27,249
Sunninvs e S wunedszinninin 9,214,637 8,070,786 17,285,423
1. Tsausy 1,696,347 7,797,094 9,493,441
2. InEiand - - -
3. thnzlaSaasn - - -
4. Thundniteu 7,102,382 211,462 7,313,844
5. Anlugnaua - - -
6. thususesq 341,392 59,402 400,794
7. Buq 74,516 2,828 77,344
szuzna i NInman (h) 2.78 2.89 2.83
Al aedenudeiu (um) 2,702.95 4,198.48 3,258.12
. inviaaiion 3,301.22 4,288.49 3,762.19
2. UnANAUIS 1,686.06 2,923.80 1,803.80
3101 (dwm) 93,706.55 101,693.37 195,399.92
1. Wnvioufion 84,566.33 100,027.19 184,593.52
2. unvises 9,140.22 1,666.18 10,806.40
%m';uﬂ?yam?immms;ﬁumﬂmmﬁJ (ﬂ’i‘zﬁl) 3.49 1.50 2.75
1. sinvieuiie 3.3t 1.42 242
2. UNYIAURS 3.79 1.32 3.69
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Aioniou 15,596,826 8,916,986 24,513,812
1. tinvieuiion 9,705,011 8,348,911 18,053,922
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L. nieaiiu 1,703,087 8,406,047 10,109,134
2. 5o 2,315,456 51,321 2,366,777
3. solaoensdsedmn 6,489,860 106,402 6,596,262
4. sodudvsarhioysonan 5,060,940 353216 5,414,156
5. A9 27,483 - 27,483
Snumninieufiensuunawsznmiin 9,705,011 8,348,911 18,053,922
L. Tsausy 1,762,781 8,089,452 9,852,206
2. thavand - - -
3. thinzlaAaoin - - -
4. Suananion 7,386,001 203,083 7,589,984
5. wnlugnoiug - - -
6. Uius0w 483,224 54,976 538,200
7. Buq 73,005 527 73,532
szaznamininmas () 2.81 2.84 2.82
¥ asdonude T (Um) 2,749.28 4,188.12 3,272.68
1. tinvieadion 3,360.42 4,279.09 3,785.26
2. UNYiAUS 1,742.58 2,851.02 1,840.04
518 (@ mum) 101,909.29 103,080.47 204,989.76
. fnvieufitn 91,642.30. 101,460.88 193,103.18
2. ANAAUNS 10,266.99 1,619.59 11,886.58
Suundun dsveamadumalusoud (ﬂ‘i"va) 3.48 1.47 2.75
1. inviowdion 3.30 1.40 2.42
2. UNYIALLS 3.78 133 3.76
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Aibunion 16,781,028 0737228 26,518,256
1. vinvieadion 10,386,526 9,120,319 19,506,845
2. UNARUIS 6,394,502 616,909 7,011,411
SudBoudousuunaumimugma@ung 16,781,028 9,737,226 26,518,256
1. wiesiiu 1,941,603 9,208,329 11,149,932
2. 50 2,707,860 57,642 2,765,502
3. solasasdszimig 6,798,652 120,142 6,918,794
4, SduFVIOUUREVS M 5,300,489 351,115 5,651,604
5. Buq 32,424 - 32,424
Sunutaveafisrsuunauszianiing 10,386,526 9,120,319 19,506,845
L. Tsausw 1,922,746 8,813,320 10,736,066
2. inavad - 141,181 141,181
3. anzlafaasn - - -
a. Hwandniou 8,040,780 113,557 8,154,337
5. firinlugnea - - -
6. TS84 337,496 52,261 389,757
7. Bu 9 85,504 - 85,504
sypznavininmas () 2.82 2.84 2.83
mldsumisaanudsu @m) 2,752.66 4,209.44 3,287.56
1. vnvieudion 3,365.52 4.293.65 3,799 46
2. dnifunes 1,757.22 2,964.47 1,863 .44
54 o) 109,812.63 113,041.47  222,854.10
1. vinveuiion 98,576.15 11121266  209,788.81
2. Unviues 11,236.48 1,828.81 13,065.29
ﬁmmﬂgamﬁlwaamsxﬁumﬂuaauﬁ’] (ﬂ‘s”ya) 3.49 t.47 275
1. tinveution 331 1.40 2.41
2. UnN%IRNS 3.79 1.34 3.68
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sasimaiimas lungu Tsaususeauamn q U wa 2534-2545 NgUNWuHILAT

Ll 1 l:; ' ﬂ; 1 dl
3IUNANQY ngun 1 AAUT 2 nQuUY 3

ST (OR%) $1UIUWBY (OR%) #1UIUWed  (OR%) $UIUW0:  (OR%)

2534 30,220 62.44 9,365 65.01 6,319 67.07 4,940 53.80
2535 34,611 53.22 10,608 58.05 8,703 5870 5,593 32.19

2536 44,245 56.56 13,850 62.02 11,014 56.87 6,982 48.62

2537 43,261 55.56 13,850 58.26 [1,0i4 53.84 6,962 58.13
2538 48,801 59.62 46,523 61.49 10,576 58.08 6,265 55.45
2539 45,569 58.96 16,952 67.60 10,576 52.61 6,141 60.85
2540 46,150 52.72 17,150 59.18 10,576 52.05 6,521 53.57

2541 55,381 54.76 28,724 60.18 9,025 54.43 6,659 49.78

2542 55,845 55.04 29,035 61.90 8,989 55.80 6,091 51.52
2543 57,899 57.17 29,868 66.33 8,492 57.96 6,242 5323
2544 57,983 60.62 28,572 71.36 9,938 64.61 4,716 56.07
2545 55,745 63.90 30,710 72.99 9,248 64.58 5,775 49.24
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