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ABSTRACT

Thematic Paper’s Title The Market Structure and the Marketing Strategies of
the Hotel Business: A Case Study of Hua Hin District,
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2. Assoc. Prof. Jitra Toowicharanont

The hotel business is an important component of the tourism economy
and an important factor in the growth of the economic system. It also provides
recreation for both local and foreign tourists. The hotel business boosts the
country’s image on the global stage, thereby encouraging an increase in tourism.
The aim of this research 1s to study the market structure and marketing strategies
of the hotel business, specifically by conducting a case study of Hua Hin district
in Prachuap Kirikhan. It emphasizes the concentration of the hotel industry and
the strategy of price competition and non-price competition.

In order to analyze the market structure and competitive strategies of
the hotel business in Hua Hin district in Prachuap Khiri Khan, the study used
secondary sources in studying the market structure of the hotel business, including

books, documents, printed matter and websites of both the public and private

(6)



scctors. The results of the study indicated that the market structure of the hotel
business constitutes an oligopoly with a high degree of concentration. In the
past six years, there have been only four to five market leaders. i.e. Sofitel Central
Hua Hin Resort. Hilton Hua Hin Resort and Spa. Hua Hin Marriott Resort and
Spa, Anantra Resort and Spa Hua Hin. and Hyatt Regency Hua Hin. The study
of the Concentration Ratio, Herfindahl-Hirschman Index, Comprehensive
Concentration Index and Entropy Index showed that the first three indexes
had a fairly low concentration ratio, meaning that there was high level of
competition. The concentration ratio of the Entropy Index was high. indicating
that the market was competitive in nature.

There is not a great deal of differentiation in the hotel market in Hua Hin.
On the other hand, the service and the uniqueness of the hotels are different in
terms of their promotional campaigns or advertisements via various media to
make tourists aware of their services. In addition, marketing channels were
established through overseas agents. With regard to pricing, there was no serious
competition; consequently, increasing or decreasing the prices will not affect
the tourists to any significant extent. The competition, therefore, lies in non-price
competition i.e. the services and activities aimed at creating a positive image
in order to boost tourism. These services are important factors in affecting

consumers’ decision to use the services of a particular hotel.

(7)
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110A1519 7, 8 1W139M1A1 Concentration Ration VINTATIUAITATOIARIA
Taolddoyadauatl wa. 2542 89 w4 2547 Tavlddaiia 4 Uszanlunisiann
#ina13 Ae CR,, HHI, CCL E iun1sina1nsnszynda lasdmasnindadunis
A30M01AYD9 159051 IMaise @l 3-5 A1 WA9INNITAATILHAT Concentration Ration
Tavlddwiineas1d deil

1. Concentration Ratio—-CR_iHuns¥amnisnszynda Tavdmameindadau
miﬂ:i'e‘)wmmﬂumismsuiwq)xﬁtmﬁu‘Isammﬁwmiuﬂmmmﬁuﬂaﬁaﬁu N
nmanszyndaiudadaurils §1 Cr_Nagauaash iimenssyndage usd cr 3
AR imsnszandad Tauldgns fail

n

CR, = XS/S
i=1

Tavfi CR = mnsnszyndaveesmiiondn o miay
s, = USinumsimiovesmindaii aifei=1,2,3, ... n)
S = ﬂ?mmmsi’imﬁwsanﬁaﬁuﬂmaaﬁiﬁﬂsms;J‘I,u‘ﬁ"qﬁu

2. Herfindahl-Hirschman Index—-HHI fhudwiifiuansionasmvasiidanos
ﬁ’ﬂﬁ'aumsﬂsmmmmaamiazhmsmﬁmﬁunﬁu‘qsﬁﬂsuumﬁwmsﬂuﬁaﬁu
Tavdwiigananaziintegszning 1 5 1o luns@fimizondafvalunain Awes
HHI = 1 11609 a0 105n910 uat i sendannniiselivuiesiiii A1ves HAI = 1n
vt amafinsutedu fafu A1ves HHI antsouaasdenisnszaioves 1o
u,azmmmawﬁaawﬁmmw?msf?wuﬂsumﬁ'sﬁﬂsamﬂuém@ﬁaﬁu FeamTo

TS vuiivurumsnszgndasenitegsna lsawsy’ld Taoldgas deil

HHI = ¥ §°
1=1
Iﬂﬂ‘ﬁ HHI = Herfindahl-Hirchman Index
S = FAAIUVDIAIUATDIADIAVDINUIUNAATN i

1
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3. Comprehensive Concentration Index--CCl Lﬂuﬁ‘nﬁﬁtﬁuﬁaﬁﬂ‘ymwm
Iiamuwm“lmjﬁﬂuéﬁmmﬂ“luqsﬁﬂTsau'suiuéunaﬁ'faﬁmfu o} NUBNTWADY
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lunsd@ifiiniondnfivaluania muee CCL= 1 nielis aatagnya uAd il 10
annAnUeilvuIAWAY A1YBe CCI = I/n nanude aateudsduauysel Ngas
msfman dail

n

CCI = S+ XS [1+(1-S)]

1

I~
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Iﬂﬂ‘ﬁ CCl Comprehensive Concentration Index
S = dARIUNITATOINAINA
i = flszneumsfiidadiumsasesmatauniiga
i = fssneumsfindadiunisasesnninsesaamudIdy
n = i‘hmumhuwﬁaﬁ%mﬂiuqsﬁﬂiieusﬂuﬁ'ﬁlﬁu
4. Entropy Index--E L‘i‘Jumsﬁ'ﬂmsnizﬂﬂé’l’wmgﬂﬂmmsmﬁluuvu Entropy
Tromsshariminiadudan Logaritims vesduuLsvosgsAuusazuvisuasgaa -
N33 A1 E 928Y521319 0 waz 1 Tunsdififvihondaluaaa o E = 0 nuieds

ARIARAYIA LA MLIINEANNNL0T YUIAIIAY A9 E = 1 muufis aa1alinis

>
@ =

L3394 1w Entropy Index anunsoitinuilugns 18 dadl

n

E = 28 log (1/8)

1=1

Tash E = Entropy Index

S, = fAAIUNIATEIAAIAYEIRINN WD i=1,2,3,. .. n
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U wer 2542-2547 HUe: WU

A
¥ 159153/

A wer, Sofitel ~ Hilton  Marriott Anantara  Hyatt Other PN

2542 272,748 199,875 187,426 175489 0 268,483 1,104,021
2543 293210 197,250 195916 191,206 0 248,960 1,126,542
2544 330,982 198,780 205457 213,412 0 253,458 1,202,089

2545 349516 220645 221,626 215276 240230 267,068 1514361
2546 380,238 241,010 242,126 231314 269,610 285442 1,649,740
2547 414,003 261,495 284062 215182 324232 308,534 1,807,508

{ o w - as as o o .
1. 90 geaveven Iswsn Tuduneviu 39uIal/s=9ILAs 91U, 190 Asia Hotel &

A ' . .
Resort Reservation Service, AUtiJ® 6 N5ngIAY 2548, 31N hitp://www. thailandsmile.com

AT AWTONITATUIUNIAINITNILINAIVEY

ot . .
9151 1 Concentration Ratio—CR_

1
CR, = ZS/S
1=1
Y w2542
CR, = (272,748/1,104,021) + (199,875/1,104,021) +

(187,426/1,104,021) + (175,489/1,104,021)
0.7568

i
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U w.er. 2543
CR, = (293.210/1,126,542) +(197,250/1,126,542) +
(195,916/1,126,542) + (191,206/1,126,542)
= 0.7790
U w2544
CR, = (330,982/1,202,089) + (198,780/1,202,089) +
(205,457/1,202,089) + (213,412/1,202,089)
= 0.7892
1 w.et. 2545
CR, = (349,516/1,514,361)+ (220,645/1,514,361) +
(221,626/1,514,361) + (215,276/1,514,361)
= 0.6650
U WA 2546

CR, = (380,238/1,649,740) + (241,010/1,649,740) +
(242,126/1,649,740) + (231,314/1,649,740)
= 0.6636
U w.el. 2547
CR, = (414,003/1,807,508) +(261,495/1,807,508) +
(284,062/1,807,508) + (215,182/1,807,508)
= 0.6499

of A

5% 2 Herfindahl-Hirschman Index--HHI

HHI - Y g’

HHI 3w, 2542

(272.748/1.104,021)" + (199,875/1,104,021) +
(631,398/1,104,021Y’

i

0.2070
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HHI 1 .71, 2543

(293,210/1,126,542) + (197,250/1,126,542)"+
(636,082/1,126,542)°
= 0.2063
HHI T w2544 = (330,982/1,202,089)°+ (198,780/1,202,089)° +
(672,327/1,202,089)°
= 0.2083
HHI Y w.e.2545 = (349,516/1,514,361) + (220,645/1,514,36 1)+
(944,200/1,514,361)°
= 0.1724
HHI 7 WA 2546 = (380,238/1,649,740) "+ (241,010/1,649,740)*+
(1,028,492/1,649,740)
= 0.1723
HHI T w.#.2547 = (414,003/1,807,508) *+ (261,495/1,807,508)"+
(1,132,010/1,807,508)"
= 0.1736
3%“71 3 Comprehensive Concentration Index--CCI
n

CCl =S+ ZS’[1+(1-8)]

1

t

j =

CCI 1l WA 2542 = (272,748/1,104,021) +

6(199,875/1,104,021)2 {1+ [1-(272,748/1,104,021)] } )
+{(631,398/1,104.021)" {1+ [1 - (272,748/1,104,021)] } })
0.5098

CCI 1) W.f. 2543

(293,210/1,126,542) +
6(197,250/1,126,542)2{1 +[1-(293,210/1,126,542)] } |
+ { (636,082/1,126,542)° {1+ [1 - (293,210/1,126,542)] } D
= 0.5111
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CCI T w.¢. 2544 = (330,982/1,202,089) +

6(198,780/1,202,089)2{1 +[1-(330,982/1,202,089)] }}
+ (672,327/1,202,089)" {1+ [1-(330,982/1,202,089 )] }>
0.5159

CCI 3 w.g. 2545

Il

(349,516/1,514,361) +

6(220,645/1,514,361)2{1 +[1-(349,516/1,514,361)] } }
+(944,200/1,514,361)° {1 + [1- (349,516/1,514,361)] })
= 0.4505

CCI T W.A. 2546 = (380,238/1,649,740) +
@241,010/1,649,740)2 {1+{1-(380,238/1,649,740)] } }
+(1,028,492/1,649,740)°{1 + (1 - (380,238/1,649,740)]})
= 0.4503

CCI U W.A. 2547 = (414,003/1,807,508)+
[{(261,495/1,807,508)2 {1+[1-(414,003/1,807,508)] } }
+(1,132,010/1,807,508)" {1 + (1-(414,003/1,807,508)]})
= 0.4519

v
]

59 4 Entropy Index--E
n

E =28 log(l/S)

1=}

E T we 2542 = {(272,748/1,104,021) [log 1/(272,748/1,104,021)] } +
{(199,875/1,104,021) {log 1/(199,875/1,104,021)] }+
{(631,398/1,104,021) [log 1/(631,398/1,104,021)] }

= 0.6914
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U Wt 2543 = {(293,210/1,126,542) [log 1/(293,210/1,126,542)] }+
{(197,250/1,126,542) [log 1/(197,250/1,126,542)] }+
{(636,082/1,126,542) [log 1/(636,082/1,126,542)] }

= 0.6924

U w.er. 2544 = {(330,982/1,202,089) [log 1/(330,982/1,202,089)] }+
{(198,780/1,202,089) [log 1/(198,780/1,202,089)] }+
{(672,327/1,202,089) [log 1/(672,327/1,202,089)] }
0.6904

H

U na 2545 = {(349,516/1,514,361) [log 1/(349,516/1,514,361)] }+
{(220,645/1,514,361) [log 1/(220,645/1,514,361)] }+
{(944,200/1,514,361) [log 1/(944,200/1,514,361)] }

= 0.7712

U W.et. 2546 = {(380,238/1,649,740) [log 1/(380,238/1,649,740)] } +
{(241,010/1,649,740) [tog 1/(241,010/1,649,740)] } +
{(1,028,492/1,649,740) [log 1/1,028,492/1,649,740)] }

= 07713

i

U WA 2547 = {(414,003/1,807,508) [log 1/(414,003/1,807,508)] } +
{(261,495/1,807,508) [log 1/(380,238/1,649,740)] } +
1(1,132,010/1,807,508) [log 1/(1,132,010/1,807,508)] }

= 0.7693
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