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ABSTRACT

Thematic Paper’s Title ~ Decision of Foreign Tourists to Revisit the

Khaosan Road Area

Student’s Name Miss Mutita Manmettakul
Degree Sought Master of Economics
Academic Year 2005

Advisory Committee
1. Assoc. Prof. Sunee Shartragom Chairperson

2. Assoc. Prof. Sukunya Tantanawat

The purpose of this thematic paper was to study the factors that
determine the decision of foreign tourists to revisit the Khaosan Road area.
Cross-section data for study was acquired from the questionnaire survey in
2005 and non-probability accidental samplings of 200 foreign tourists coming
to the Khaosan Road area were interviewed. An SPSS for Windows package
was the tool used for the analysis and the statistics presented in the form of
percentages, means, standard deviation and a Chi-Square test. The results of
the study can be concluded as follows:

Most of the tourists sampled were European and female, aged between
21-30 years, single, with a Bachelor’s degree, and with an income of no more
than 10,000 dollars per year. Most of them have been to Bangkok and the

Khaosan Road area from one to five times. Their purpose was to relax. They

(6)



traveled with friends by staying at guest houses with an average stay of 1-3
days. Their budgets for touring in Thailand were over 800 dollars. Their
average expenditure on lodging at Khaosan Road was between 1 and 40
dollars per day. The most attractive site for the tourists was Krabi and they
wanted to revisit Khaosan Road in one to five years in the future.

Using the Chi-Square method, the results of the analysis of the factors
influencing the decision of foreign tourists indicated that the positive factors
were as follows: dining and places of entertainment; most of the famous sight-
seeing places such as the Grand Palace, are around there; good service in the
food shops and places of entertainment; good service in the area’s guest
houses: the security in the places they stay; reasonable prices in the food

shops and places of entertainment.
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L3 =
= 0I1Man1Iallng

NamMIHATIEH
L. ineuiisinniszmeadi
LnTJAP = 1.24478 +(0.73887 LnPRIJAP + 0.392311 LnRERJAP
(2.164786)** (3.975935)***
+0.871748 LnTJAP (-1) -0.000864 LnYJAP -0.213135 D
(7.545583)*** (-0.024507) (-2.418728)***
R-squared = 0.986449 Adjusted R-squared = 0.981609
F-statistic = 203.8224  D.W. = 1.544542
2. inneufionnnlsemaans e ains
LnTUK = -1.373901 + 1.641977 LnPRIUK + 0.417457 LnRERUK

(6.048149)***  (4.369939)***
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+0.755746 LnTUK (-1) + 0.504259 LnYUK - 0.320318 D
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R-squared = 0.990030 F-statistic = 173.7708
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Research Questionnaire Title
Decision of Foreign Tourists to Revisit the

Khaosan Road Area

This Questionnaire is the part of a project in completion of Master of
Economics program in Business Economics at Ramkhamhaeng University. Bangkok
Thatland. All of the data in this questionnaire used solely for educational purpose and
will be kept confidential.

The questionnaire is divided in to 3 Parts:

Part 1 Respondent’s general information

Part 2 Respondent’s tourists’ behavior

Part 3 Factors influenced your decision to revisit in Khao San Road

Thank you very much for your time and co-operation
Mutita Manmattakul

MBE student
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Research Questionnaire Title

Decision of Foreign Tourists to Revisit the Khaosan Road Area

Direction: Please kindly complete it by checking X in ( ) for appropriate
choices or writing a statement in the space (....) provided. Thank you

Part 1 Respondent’s general information.

1. What is your nationality?
2. Gender
() Male { ) Female
3. Age
() 20yearsorless ( )21-30 years () 31-40 years
() 41-50 years () 51-60 years () more than 60 years
4. Marital Status
( ) single () Married () Divorced
5. Education
( ) High School () Vocational degree
() Bachelor degree ( ) Master Degree
6. Occupation
() Student ( ) Government officer
() Private company () Own business
() other(specify).......................
7. Annual personal income before taxes
() Less than US $ 10,000 () US$10,001-20,000
() USS$20,001-30,000 () USS$ 30,001-40,000

{ ) US$40,001-50,000 () More than US$ 50,000
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Part 2 Respondent’s tourists’ behavior
8. How many times do you come to the Khao San Road area including this trip?.........
9. What is the main purpose of your visit to Khao San Road? (Check only answer)
() Holiday () Convention/ conference/ Exhibition
() Business () other{specify).................oll.
10. With whom are you traveling with? (check as many as applicable)
{ ) Alone () with spouse
() with relatives () with friends
() other(specify).....ccoooiiiiiiiinnn
11. What type of accommodation did you stay in during visit Thailand?
{ ) Hotel () Residence of friends/relatives
{ ) Guest house () other(specify)............
12. How many days did you plan to be in Khao San Road?
() 1-3 days () 4-6days
() 79 days () other (specify).....................
13. How much in totals did you spend to visit Thailand?
() Less than US $200 ( )US$201-400 ( ) US$401-600
( ) USS$ 601800 () overUS$801 ( ) other(specify).......
14. The amount of money you expect to spend during you present visit to
Khao San Road isUs............ /Day.
15. Where are the places which you would like to travel in Thailand

(By you Preference 1 to 3)
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16. Do you want to come back to Khao San road?
() Yes(comeback withinnext............oooevvnvinnnn. years.)

{( ) No

Part 3 How these factors influenced your decision to visit in Khao San Road

Attraction Level

Aftraction Factor Very high | High { Moderate | Low | Very low

1. Advertisement/Reputation you’ re

heard about the place

2. Fnendly attitudes of people

3. The Place clean as good atmosphere

4. Level of language communication

5. Cost and Expenditure

6. Shopping place

7. Good transportation easy to access to

Khaosan Road Area

Attractive Tourist Spots

8. Entertainment & food shop place

9. near to other tourist attractions, such

as the Grand Palace

10. Shopping convenience

Services of staff working

11. Entertainment & food shop place

12. Accommodation

13. Tour guide services place

Feeling Security & safety

14. Accommodation

15. Life
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Reasonable price

16. Entertainment & food shop place

17. Accommodation

18. Local transportation

19. shopping

20. tour service

Your comments/suggestions about attraction in Khao San Road

.........................................................................................................................................
.........................................................................................................................................
.........................................................................................................................................
.........................................................................................................................................

.........................................................................................................................................
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